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Complete the template below (use the prompts in the Task 2 information document to help)
· Take your time, there is no limit – you have until Friday of Week 8 to submit
· Use any notes you have already made to help 
· The boxes will expand when you type
	Section 
	Your response (Use your own words!) 

	1.  Research 
	To practice for my role as a Mental Health Support Worker, I adopted a structured and evidence based approach to research. Finding relevant and reliable information requires time and careful consideration, according to my research on what it means to be a mental health support worker. I began by browsing websites for my 'local council, the NHS, and Mind UK.'I also verified the reliability of each source using the 'CRAAP test,' allowing me more confidence in selecting trustworthy information.


	2.  Presenting 
	In order to relate the knowledge, I gained from research to practical application, I began to reflect on my own experiences. Hence, getting ready for and giving my presentation was a very personal experience. I told my own story of mental health, which made my message strong but also sad. Talking in front of other people helped me have faith in my potential of myself and see how personal struggle stories can inspire other people in many ways.

	3.  Challenges you faced 
	I have faced few challenges in my presentation. One is during presentations, I often find it difficult to speak English fluently, which lowers my confidence. It can sometimes be challenging for me to maintain psychological balance while addressing sensitive mental health issues. Additionally, I frequently. experience information overload when conducting research, which makes it challenging to choose what to include or concentrate on.


	4.  Actions to improve 
	I will  improve by practicing publicly speaking on a regular basis, taking brief notes rather than reading too much at once, and setting modest daily research objectives.
Additionally, I'll make an effort to stick to good routines like being organized, taking pauses, and reflecting back after every presentation. These skills and routines will help me become more self -assured concentrated and professional in my future.



	5.  Further steps needed to Prepare for Task 3
	 To prepare my report on mental health support workers, I will focus on their responsibilities, skills, challenges, and impact on service users. I will collect information from credible sources such as academic journals, government reports, and professional websites like NHS Careers and Skills for Care, and use real-life examples to illustrate practice. I will organize and analyse the information, critically assessing its reliability and any gaps, then draft the report with clear sections, evidence, and references. Lastly, I will reflect on how the role supports recovery and person-centred care.
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