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Job Advert

Job Title: Area Manager / Team Leader
Company: Amazon 
Location: Swansea
Job Type: Full Time 
Salary: £35,000 to £40,000 per year ,depending on experience
Company Description
Amazon is one of the world’s most customer centric companies, focused on delivering millions of products to customers quickly, safely, and efficiently. Our fulfilment centres are at the heart of our operations, where teams work together to ensure every order is processed and delivered on time.
We are looking for motivated and driven leaders who thrive in fast paced environments and are passionate about developing teams, improving processes, and delivering operational excellence.
Job Summary
Amazon is seeking an organised and results, driven, Area Manager / Team Leader to join our operations team in Swansea. The successful candidate will be responsible for leading a team of associates within the fulfilment centre, ensuring daily operational targets are achieved while maintaining the highest standards of safety, quality, and efficiency.
This role requires strong leadership skills, excellent problem solving abilities, and the capability to manage multiple priorities in a high volume environment.
Key Responsibilities
·  Lead, supervise, and motivate a team of warehouse associates to achieve daily productivity targets
· Monitor operational performance and implement improvements to increase efficiency and accuracy
· Ensure all health and safety procedures are followed and maintain a safe working environment
· Plan and manage shift operations, including workload allocation and staffing requirements
· Analyse operational data and performance metrics to identify opportunities for improvement
· Provide coaching, feedback, and development support to team members
· Resolve operational issues quickly to maintain smooth workflow
· Collaborate with other managers and departments to ensure seamless operations
· Support continuous improvement initiatives within the fulfilment centre
Qualifications
· Previous experience in a supervisory or management role, ideally in logistics, warehousing, or retail
· Strong leadership and team management skills
· Excellent organisational and problem-solving abilities
· Strong communication skills and ability to work collaboratively
· Ability to work in a fast-paced, target-driven environment
Benefits
· Competitive salary of £35,000 to £40,000 per year
· Opportunities for career progression and leadership development
· Paid holidays and annual leave
· Comprehensive training and development programmes
· Employee discounts and company benefits
How to Apply
If you are a motivated leader who enjoys working in a fast-paced environment and developing high-performing teams, we would love to hear from you. Please submit your CV and a brief cover letter outlining your relevant experience and interest in the role.
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                                                                                                                               Daniel Rojek
                                                                                          Swansea, Wales, United Kingdom
                                                                                                                              07710141569
                                                                                               2508962@student.uwtsd.ac.uk
Hiring Manager
Amazon Fulfilment Centre
Swansea, United Kingdom
Date: 19 March 2026
Subject: Application for Area Manager / Team Leader Position
Dear Hiring Manager,
I am writing to express my interest in the Area Manager / Team Leader position at Amazon in Swansea. I am particularly drawn to Amazon because it offers stability, opportunities for career development, and a working environment driven by innovation and technology. These values strongly reflect my own professional approach and long-term goals.
I consider myself a calm, structured, and organised leader who believes that consistency and respect are the foundations of an effective team. My experience has taught me that when people understand their responsibilities, feel supported, and take pride in their work, the results naturally follow. I gain great satisfaction from maintaining order, supporting people to grow, and ultimately seeing customers satisfied with the service we provide.
I have always appreciated the importance of hierarchy, discipline, and team work principles I first embraced during my time in the army and have carried with me throughout my professional career. I would welcome the opportunity to bring this mindset to Amazon’s fulfilment operations, contributing to performance excellence and team development.
Thank you for considering my application. I would be pleased to discuss how my approach to leadership and teamwork could contribute to the continued success of Amazon’s Swansea operations.
Yours sincerely,
Daniel Rojek












CV
Daniel Rojek
Swansea, Wales, United Kingdom
07710141569
2508962@student.uwtsd.ac.uk
LinkedIn: linkedin.com/in/daniel-rojek-07921836a

Personal Profile
Results driven and reliable Supervisor with over nine years of experience in a demanding manufacturing environment. Proven ability to manage and motivate teams, meet operational deadlines, and maintain high standards of safety and efficiency. Strong background in workforce planning, performance monitoring, and continuous improvement. Dedicated to developing people, improving processes, and supporting organisational success.
Key Skills
· Leadership and staff supervision ,teams up to 15 employees
· Workforce scheduling, holiday and absence management
· Operational planning and productivity improvement
· Health and Safety compliance and workplace organisation
· Human Resources and resource management
· Data analysis, reporting, and performance tracking
· Strong IT literacy Excel, Word, PowerPoint, Canva
· Excellent communication and decision making skills
Employment History
Supervisor
Umbra Factory, Swansea from 2017 to Present
· Supervise a team of 15 employees, ensuring smooth production flow and on time order completion.
· Manage staff schedules, holiday planning, and sickness records to maintain operational efficiency.
· Maintain a safe, well organised, and compliant working environment.
· Coach, motivate, and support team members to achieve individual and departmental objectives.
· Monitor performance and report directly to senior management on progress and challenges.
Corporal , Team Leader ,Military Service
Polish Armed Forces , 2 Years
· Led a team of 10 personnel, ensuring discipline, effective communication, and mission readiness.
· Conducted daily briefings, delegated tasks, and oversaw team performance.
· Developed strong leadership and conflict management skills in a high responsibility environment.
Education
BA Hons Management and Marketing
Management School, Poland , Graduated 2006
Technical College of Commerce, 3 Years
Primary Education, 8 Years
Qualifications and Training
· Certificate in Human Resources and Resource Management
· Accounting and Business Management Course
· First Aid Certification
· IT Skills: Excel, Word, PowerPoint, Canva
Additional Information
· Fluent in English and Polish 
· Full right to work in the UK
· Flexible for shift work, weekends, and peak operational periods
· Committed to teamwork, integrity, and continuous learning
References
Available upon request
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