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                                 The Ambulance service
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AI-generated content may be incorrect.]              What is the Ambulance Service?
An ambulance service role is to deal with and help resolve emergency calls. Ambulance services play important roles to provide emergency and urgent care to individuals who have been seriously injured or are seriously ill and transport them to hospital if that’s what is needed.  To get through to an emergency service you would have to call 999 or 112. (NHS England 2023) The Ambulance service is free in the United Kingdom and is paid for by taxpayers. You would not be charged for ambulance service calls however if you are found to be using this service inappropriately you would end up getting fined. (GOV.UK 2023) 







                           History of the ambulace service:
Over the years the ambulance service has made lots of changes with better technology, more medical knowledge and training.  This has helped them to provide more efficient and better care towards patients and people in need of their help. When the ambulance service first came about the didn’t use ambulance vans they used horse drawn ambulances then steam powered  ambulance.  During these times the patient would be with a nurse who could only provide them with basic care until they would arrive at the hospital. Steve Hutchincon( March 26 2023)
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Challenges that have been faced by the ambulance service:
There are many challenges that are faced by the ambulance service.
1.) Not using the Ambulance Service correctly – A paramedic from an article says that people from the public are to quick to call for a ambulance for non-life threatening situations which is ending up causing delays for people who really need the help. This has ended up leaving the service shortage of ambulances. (BBC News 2023)
2.) Low pay and Stressful – Many ambulance workers are leaving there jobs because the job is to stressful and looking for better paid jobs. In 2022 the monthly sickness rate rose by over 10%. Ambulance workers have gone on strike which ends up having a impact on the whole service as response time will overall be longer and  there would end up being more pressure on other staff.( The Guardian 2025)










The current functioning of the Ambulance service:
The ambulance service is open 24hours a day and 7 days a week. When a call goes through to the ambulance service ambulance handlers will assess the situation and get the help to you straight away. (NHS England 2025)
Who works within the ambulance service?
· Paramedics – Paramedics provide emergency care a treatment for the individuals at the scene 
· Emergency care assistants – Emergency Care Assistants support paramedics with driving, basic life support and lifting individuals.
· Emergency Medical Technicians – Emergency Medical Technicians support/assist paramedics. They also give oxygen, first aid and wounded care.
· Call handlers and Dispatchers – Call handlers will answer emergency calls and dispatch paramedics to you depending on your need. (NHS UK2023)
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Task 2:
In this assignment it will be discussing the origins of the National Health Service, exploring the historical context and the key principles that led to the establishment. The NHS was created in 1948. The idea of the NHS is to provide care for everyone that is free when services are being received. The NHS continues to play an important role within public health, ensuring everyone receives high quality care in the right time and place.  (NHS England 2025).
Now it will go onto exploring the history of healthcare before the NHS came about. Before the NHS the healthcare system was very unorganized and revolved around many different factors such as wealth, government policies, the law and many more. If you were wealthier in these times, you were able to afford private doctors whereas poorer individuals would have to rely on charitable hospitals. A lot of charitable hospitals were funded by donations and contributions, meaning with inconsistent and limited funding only a small portion of individuals could be helped and the staff there were only voluntary. The Poor Law was set in the 19th century. It was put in place to help those in need, mainly older people and those who were ill. This would take place in workhouses where conditions were poor and unhygienic. This led to people not wanting to go there and if they did there would also be a chance they could be separated from their families. Even though there was help through workhouses the care received was basic and there was no guarantee of help.  (FutureLearn 2025).
[bookmark: _Hlk211414806]Before the NHS there were many public health challenges and diseases like influenza, scarlett fever and tuberculosis were common but with limited knowledge and poor conditions these diseases didn’t get any better but infact would become worse and this would likely be the case in poorer communities. They also faced problems such as overcrowding, poor housing and a lack of sanitation this would have an effect on the diseases. There was little to no knowledge on how to manage and prevent these types of illnesses and it would continue to spread so they would in fact become life threatening. Unfortunately, there was no ongoing way to protect the population’s health. (NuffeildTrust 2025).
Before the National Health Service was introduced many people were facing challenges. Meanwhile the Second World War was taking place many people came together and realized that to access the healthcare services should not have to depend on wealth. In the year 1942 a report was created by Sir William Beveridge this was known as the Beverage report. In this report it showed the five giants of social welfare which were Ignorance, Idealness, disease, squalor and want. This then led to the government to take action and make improvements to the country's overall health and well-being. The aim of this was to create a more organized system where everyone could attend the healthcare service no matter what their background was. (BBC Bitesize 2023) (The Beveridge report 1942)
[bookmark: _Hlk211421033] In 1948 the NHS  was fully established, which was a much better system but faced many challenges such as shortages of staff and attitudes from the members of public because they were unsure about this new system. Hospitals became very overcrowded again due to the fact there were a shortage of staff the health needs were not being met. There are currently 112,000 unfilled posts in NHS providers. (The Kings Fund 2023)
To conclude it has been seen how the National Health Service has come a long way since it was first established in 1948. Although it still faces many challenges it has evolved with up-to-date equipment, more knowledge and ongoing training for current employees. Regardless of ongoing challenges, such as funding the NHS is a important service that is still improving to provide care for the public.
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