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1. Introduction 
This report focuses on the role of a Psychological Wellbeing Practitioner, a position within the health and social care sector that supports individuals experiencing common mental health conditions. This role has been selected due to my interest in mental health and my desire to work in a profession that allows me to support and improve the wellbeing of others.
The report will analyse the key employability skills required for this role and evaluate my current abilities in relation to these skills. It will also explore the development of my personal brand and professional identity, highlighting how I can present myself as a suitable candidate for this career. Furthermore, an action plan and timeline will be provided to outline the steps I need to take to develop the necessary skills and experience required to achieve this role. Finally, the report will examine how I intend to communicate my skills effectively to potential employers.
[bookmark: _Toc228890543]2. Job description of the selected job
The selected job role for this report is a Psychological Wellbeing Practitioner, as advertised on Indeed (Indeed, 2026). This role is typically based within NHS Talking Therapies services and focuses on supporting individuals experiencing common mental health conditions such as anxiety and depression.
The main responsibilities of a Psychological Wellbeing Practitioner include conducting assessments and delivering low-intensity CBT-based interventions. These interventions may involve guided self-help and supporting individuals to develop coping strategies. In addition, the role requires maintaining accurate patient records, managing caseloads, and working collaboratively within a multidisciplinary team (Indeed, 2026).
The person specification highlights several key skills required for this role. Candidates must demonstrate strong communication and interpersonal skills to effectively engage with service users from diverse backgrounds. Skills such as empathy, active listening, and the ability to build therapeutic relationships are essential in supporting individuals experiencing mental health difficulties. Furthermore, organisational and time management skills are required to manage caseloads effectively and maintain professional standards (Indeed, 2026).
In terms of qualifications, candidates must hold a postgraduate certificate in Low Intensity Interventions, which enables them to practise as a Psychological Wellbeing Practitioner and register with professional bodies such as the BABCP or BPS. The advert also specifies that applicants must have previous practical experience of working in mental health within a primary care setting, demonstrating the importance of both academic knowledge and practical experience for this role (Indeed, 2026).
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Figure 1: Job advert for Psychological Wellbeing Practitioner (Indeed, 2026)
[bookmark: _Toc228890544]3. Analyse the skills needed for the job and assess your skills and experience
The Psychological Wellbeing Practitioner role requires a range of key employability skills to effectively support individuals experiencing mental health conditions. Based on the job advert analysed in Section 2, essential skills include communication, empathy, and teamwork. These skills are fundamental in ensuring that service users receive effective, person-centred care.
In health and social care practice, such skills are often supported by professional frameworks and models, including the NHS 6Cs, which consist of care, compassion, competence, communication, courage, and commitment (NHS England, n.d). These values highlight the core principles required when delivering high-quality care. This section will analyse key skills, including communication, empathy, and teamwork, and evaluate how they are applied in practice before reflecting on my own current abilities in relation to these requirements.
Communication is a fundamental skill required for the role of a Psychological Wellbeing Practitioner, as it enables practitioners to assess patients’ needs and provide appropriate support. In mental health settings, effective communication is particularly important as it allows individuals to feel heard and understood when discussing sensitive issues such as anxiety and depression.
Effective communication benefits service users by improving their experience of care, supporting understanding of their condition, and enabling informed decision-making (NHS England, n.d.). It also helps to build trust between practitioners and service users, encouraging engagement with treatment.
I have developed my communication skills through my previous work experience as a receptionist, administrator, and document control officer. In these roles, I communicated with staff at different levels and members of the public, adapting my communication style to suit different audiences. For example, when dealing with members of the public, I remained patient, approachable, and clear when responding to enquiries or resolving issues. These experiences have strengthened my ability to communicate effectively, which is essential for the Psychological Wellbeing Practitioner role. However, I recognise that communication within a mental health context requires more specialised skills, such as active listening and responding sensitively to emotional situations, which I aim to develop further.
Empathy is a key skill required for a Psychological Wellbeing Practitioner, as it enables practitioners to understand and respond to the emotions and experiences of individuals with mental health difficulties. In this setting, empathy is important as service users may be dealing with sensitive issues and require both emotional understanding and support.
Empathy plays a significant role in healthcare, as it helps professionals understand the needs and perspectives of service users and deliver person-centred care (Moudatsou et al., 2020). It can also build trust, reduce anxiety, and improve engagement with treatment (Decety and Li, 2025). This highlights the importance of empathy in supporting service users.
I have developed empathy through my personal experiences, particularly within my family. Coming from a large family, I have taken on a supportive role, including helping to care for my grandmother. I am also often the person my family turns to for advice, support with medical appointments, and emotional guidance. These experiences have strengthened my ability to listen and understand others’ perspectives, which are important qualities for working in a mental health setting. However, I recognise that applying empathy professionally requires additional skills, such as maintaining boundaries and responding appropriately to complex emotional situations, which I aim to develop further.
Teamwork is an essential skill required for a Psychological Wellbeing Practitioner, as the role involves working collaboratively with a range of healthcare professionals within a multidisciplinary team. In mental health services, practitioners often work alongside psychologists, nurses, general practitioners, and social workers to ensure that service users receive coordinated and effective care.
Research highlights that teamwork training is important for preparing healthcare professionals to work effectively within the NHS, as collaborative practice enables professionals to communicate clearly, coordinate care, and work safely within multidisciplinary teams (Chandrashekar and Mohan, 2019). This is particularly important in mental health settings, where service users may require support from multiple professionals to address different aspects of their wellbeing. For example, a Psychological Wellbeing Practitioner may need to liaise with other healthcare professionals when a patient requires more specialised support, demonstrating how teamwork contributes to safe and appropriate care.
I have developed teamwork skills through both my academic studies and professional experience. During my Health and Social Care course, I have worked collaboratively with others on group tasks and presentations, which required cooperation, communication, and shared responsibility. In addition, my roles as a receptionist, administrator, and document control officer involved working with colleagues across different departments and levels within organisations. This required me to work effectively as part of a team, share information clearly, and contribute towards common goals. These experiences have strengthened my ability to collaborate with others, which is essential for the Psychological Wellbeing Practitioner role. However, I recognise that teamwork within a healthcare setting may involve more complex collaboration within multidisciplinary teams, which I aim to develop further through practical experience, guidance from experienced professionals, and additional training.
[bookmark: _Toc228890545]4. Development of personal skills and resources 
Developing a strong personal brand is important for standing out within the health and social care sector. A personal brand reflects an individual’s values, skills, and professional identity, demonstrating what they can offer within a specific role (Scheidt et al., 2020). In the context of a Psychological Wellbeing Practitioner, it is important to present a professional image that reflects empathy, communication, and a commitment to supporting individuals with mental health needs.
My personal values align closely with those required in health and social care, particularly compassion, respect, and person-centred care. Through my studies and personal experiences, I have developed a strong interest in supporting individuals with mental health difficulties. My communication, empathy, and teamwork skills contribute to my developing professional identity within this field.
My unique selling point (USP) is my ability to combine strong organisational and communication skills from my professional experience with empathy developed through personal experiences, such as supporting family members. This allows me to approach situations in both a practical and compassionate way.
To promote my professional identity, I will develop a CV that highlights my skills, qualifications, and experience. I will also maintain a professional LinkedIn profile to showcase my achievements and connect with professionals. Additionally, engaging in networking and voluntary opportunities will support my career development and increase my visibility within the sector.
[bookmark: _Toc228890546]5. Action Plan and Timeline 

To achieve my goal of becoming a Psychological Wellbeing Practitioner, it is important to develop the necessary skills, qualifications, and practical experience required for this role. Based on my self-evaluation in Section 3, I have identified key areas for development, including gaining experience in mental health settings and enhancing my professional communication and teamwork skills within a healthcare environment. This action plan outlines the steps I will take over time to achieve my career goals and improve my employability.
This plan is informed by the SMART framework, which supports structured goal setting and is commonly used within professional and healthcare contexts to improve planning and development (MacLeod, 2012).
	Timeframe
	Goal
	Action
	Resources Needed
	Expected Outcome

	Short-term (0–6 months)
	Gain basic mental health experience
	Apply for voluntary roles or part-time work in care settings
	Time, local care organisations, online job platforms
	Develop practical experience and understanding of mental health care

	Short-term (0–6 months)
	Improve communication skills in healthcare
	Attend workshops or online training (e.g. mental health awareness)
	Online courses, training providers
	Improved confidence in communicating with service users

	Medium-term (6–12 months)
	Gain relevant qualifications
	Complete additional training related to mental health or CBT
	College/university courses, funding
	Increased knowledge and qualifications

	Long-term (1–3 years)
	Work in a mental health-related role
	Apply for roles such as support worker or assistant practitioner
	CV, job applications, networking
	Gain professional experience in the field

	Long-term (3–5 years)
	Become a Psychological Wellbeing Practitioner
	Apply for PWP training programmes (NHS)
	Degree qualification, work experience
	Achieve career goal

	





[bookmark: _Toc228890547]6. Communication of skills to potential employers

To successfully secure a role as a Psychological Wellbeing Practitioner, it is important to effectively communicate my skills, experience, and professional identity to potential employers. One of the main ways I will achieve this is through the development of a well-structured curriculum vitae (CV). A CV allows individuals to present their qualifications, skills, and work experience in a clear and organised format, enabling employers to assess their suitability for a role (National Careers Service, n.d.). In my CV, I will highlight key employability skills such as communication, empathy, and teamwork, supported by examples from my work experience as a receptionist, administrator, and document control officer, as well as my academic studies in Health and Social Care.
In addition to a CV, I will use a professional LinkedIn profile to further promote my skills and professional identity. LinkedIn is an important tool for networking and allows individuals to connect with professionals, explore job opportunities, and present their experience in a professional manner. It also enables individuals to demonstrate key employability skills, such as communication, teamwork, and problem-solving, which are highly valued in the workplace (CIPD, 2025). My LinkedIn profile will include details of my education, work experience, and key skills, as well as a professional summary that reflects my interest in mental health and my career goals. Furthermore, I will engage in networking opportunities by connecting with healthcare professionals and joining relevant groups, which will support my career development and increase my visibility within the sector. This approach will ensure that I am able to present myself as a competent and suitable candidate within the health and social care sector.

[bookmark: _Toc228890548]7. Conclusion 
In conclusion, this report has analysed the role of a Psychological Wellbeing Practitioner and the key employability skills required to be successful in this position. Through the analysis of communication, empathy, and teamwork, these skills are essential in supporting individuals with mental health conditions and delivering effective, person-centred care.
The evaluation of my own skills has highlighted both strengths and areas for development. My previous work experience and personal background have enabled me to develop strong communication, empathy, and teamwork skills; however, I recognise that I need to gain further experience within a mental health setting and develop more specialised professional skills to meet the requirements of this role.
The action plan outlined in this report provides a clear and structured pathway towards achieving my career goal. By gaining relevant experience, developing my skills, and continuing my professional development, I will be able to improve my employability and work towards becoming a Psychological Wellbeing Practitioner.
Overall, this process has helped me to better understand the skills and steps required for my future career and has strengthened my motivation to pursue a role within the health and social care sector.
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qualifying them to work as a Psychological Well-Being Practitioner and to register with
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