


Rogers and Maslow. How their theories support schools in Wales.
This Essay is about Carl Roger’s and Abraham Maslow’s theories help support learners in Welsh schools. Especially those facing barriers such as poverty, Adverse Childhood Experiences and Additional Learning Needs.
 McLeod (2025) states that Rogers believed every person has a natural desire to grow and thrive in life, arguing that people need the freedom to be themselves without fear of judgment, a principal Rogers called unconditional positive regard. According to Rogers, when children are listened to, understood and valued as they grow up, they are more likely to develop into healthy, confident, genuine individuals, maintaining that reaching one’s full potential depends on feeling accepted, valued, and truly understood. 
According to Brodie (2024), Rogers believed teachers should activate students’ prior knowledge by facilitating learning which allows them to engage more deeply with material that feels personally relevant. Rogers emphasized that when learners perceive content as meaningful to their own lives, they are more motivated and capable of genuine understanding.  Classrooms should be an environment where the child feels safe and has a place of belonging. If a child were to feel threatened or criticized, they are likely to shut down and could have low self-esteem, and anxiety making it difficult to learn. When the educator shows unconditional positive regard, the educator accepts the child without judgement (Brodie, 2004).
Rogers argued that children are not inherently born with challenging behaviours, rather, such behaviours often emerge because of their upbringing and environment. For example, some children may be raised by single mothers experiencing financial hardship, others may grow up in households affected by domestic violence, or in conditions of poverty. These adverse circumstances, often referred to as Adverse childhood behaviour (ACEs), can significantly shape a child’s development and increase the likelihood of behavioural difficulties. Carl Rogers (Brodie, 2004) maintained that children who experience numerous adverse childhood experiences (ACEs) still have the potential to lead healthy and fulfilling lives when provided with appropriate support. Within the school environment, this support is most effectively offered by teachers and teaching assistants who demonstrate care, empathy, and consistent guidance. For Rogers, the teacher’s role is closer to that of a mentor who supports and encourages growth, rather than an authority figure who dictates knowledge.

Article 12 of the United Nations Conventions on the Rights of the Child (UNCRC) (Unicef, 2019) aligns closely to Roger’s philosophy as Article 12 states, “Children have the right to say what they think should happen when adults are making decisions that affect them and to have their opinions considered” (Welsh Government, 2021). This principle recognises children as active participants in their own learning journey. The connection between Roger’s theories and article 12 is clear, both support the independence of children through respect, choice and participation. Rogers believed that when students feel their perspectives are acknowledged, they are more likely to engage deeply with learning and develop into confident, self-directed individuals. Similarly, Article 12 enshrines the right of children to contribute to decisions that affect their lives, ensuring that education is not only about academic achievement but also about fostering democratic values and personal growth. 
In practice, applying Roger’s theories alongside Article 12 means creating classrooms where teachers listen to students, adapt lessons to their interests, and encourage dialogue rather than compliance. Such environments not only support academic success but also nurture emotional wellbeing, resilience, and a sense of security. By integrating Roger’s learner centered approach with the principles of the UNCRC, educators can build inclusive and empowering educational settings that honour children’s rights and promote lifelong learning. Roger’s work supports Article 23 (Welsh Government, 2021) “Children who have any kind of disability should have special care and support so they can lead full and independent lives”.
According to Children’s Commissioner for Wales (2026), Estyn’s thematic report highlights the importance of looking beyond surface behaviour to understand the wider challenges pupils face. It stresses that behaviour is often a form of communication, signalling underlying difficulties such as the impact of Adverse Childhood Experiences (ACEs). Rogers argued that with early intervention children can overcome trauma and live a successful life (Feigenbaum, 2023).
These findings resonate strongly with Carl Rogers’ humanistic approach, which views every individual as striving toward growth and self-actualization when the right conditions are present. Applying Rogers principles involves recognising that pupil’s behaviour should not be dismissed simply as disruption, instead, it should be understood as a potential expression of unmet needs or emotional distress. Rogers would urge educators to respond with empathy and acceptance rather than punishment (McLeod, 2026).
McLeod (2026) states the theory suggests that human needs can be organised into a clear hierarchy. This hierarchy explains human motivation through a five‑level model which is presented in the form of a pyramid. The bottom of the pyramid represents the most basic requirements which are physiological needs, such as food, water, sleep, oxygen and shelter. Maslow argued without these basic needs, a person could not focus on anything else. 
Once psychological needs are fulfilled a person should move up the next level to safety needs, this includes physical security financial stability health and protection from harm. When one feels safe it creates a foundation for people to feel an emotional connection. The third level love and belonging refers to friends and family bonds, when feeling part of a community people generally seek natural acceptance. The remaining two levels are esteem needs which include having respect from others, achievement and self-confidence. Lastly, at the top of the pyramid is self-actualization, where people thrive to realise their full potential, creativity, and personal growth. 
Maslow argued that when humans’ physical health is taken care of, one has sustained security. A strong mind is developed, and healthy relationships can then be formed (Feigenbaum, 2023).
Maslow and Rogers work are similar. Both argue that students learn most effectively when their emotional needs are supported. Maslow’s hierarchy of needs empathises that academic focus is difficult to achieve if students lack confidence, belonging or safety. Similarly, Rogers Theory highlights the importance of a warm, welcoming classroom environment. Both theorists agree the teacher’s roll is not merely to deliver information but to listen, guide and show genuine empathy to students.
The ideas of Maslow and Rogers are reflected in the curriculum for Wales (Welsh Government, 2023) through activities that focus on learners’ needs and personal development. These guide children to grow into ambitious capable learners.
The role as a learning support assistant reflects the work of Maslow and Rogers, providing a listening ear showing empathy to every child in their care, helping to create a warm friendly and nurturing classroom environment where children feel safe valued and ready to learn. Rogers Philosophy that learners succeed when they experience acceptance without judgments is embedded in school X. School X endeavour to build relationships founded upon mutual trust, care and respect with all members of the school community. School X aim is for all children to feel safe and valued, and to develop strong relationships with staff and peers. Rogers unconditional positive regard is imbedded in the behaviour policy, for example, in said policy the aim of that policy is to understand that learners may have past life experiences that may trigger emotions and behaviours. When pupils find themselves in these situations, they may find it challenging to self-regulate. School X offers a supportive adult at all times in school, and a safe space is available with specialist trauma and mental health informed practitioners to support learners. School X is a trauma informed school which incorporates Carl Rogers concept of unconditional positive regard.
In summary, the theories of Rogers and Maslow strongly support the work of schools in Wales by emphasising that children learn best when their emotional, social and basic needs are met. These principles are reflected in trauma‑informed practice at School X, where nurturing relationships, emotional support and inclusive environments help remove barriers to learning. As a learning support assistant, applying these ideas through empathy, listening and care helps create a warm, supportive space where every child can thrive. Together, Rogers and Maslow offer a framework that strengthens wellbeing, inclusion and positive learning experiences for all learners in Wales.
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