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Task 1: Research Proposal
Research Proposal:  A research proposal is usually used by scientists or for educational purposes. It is used to investigate a topic they’ve been assigned or of their choice. Throughout the proposal you would research what you will do from the start to end using correct information that you have collected. (BusinessDictionary, 2019)

Research Area: The chosen topic is British Airways and what they have to offer customers and employees. British Airways fly's to more than 200 destinations in 80 countries, there home base is London Heathrow and they fly from 16 other airports in the UK. Their planes have 4 types of classes starting economy, premium economy, business and first class. They offer a big part of employment with approximately 45,00 employees including 16,500 cabin crew and 3,900 pilots and not adding the engineers. BA offer a range of training for employees giving them a vast portfolio for flight, engineering and cabin, while giving them the top training and equipment they need.  This worldwide company started around the civil aviation and they turned 100 years old on 25th August 2019 as the company first scheduled airline took place in 1919. (Media Centre British Airways, 2019).

British Airways is a place that would make an amazing placement and its one everyone would be interested in searching about. It has a lot of information you can find out about this company, whether it's good or bad. Throughout the area you will find out more detail about the training offered, the facilities and services they offer. What bonuses they have to offer their staff and is it really a good place to work for.  BA is one of the better airlines, but are they keeping up.

Research Approach: 
The research approach will be using primary and secondary information to help complete the research and help answer questions throughout. A main method will be the internet as you will use the British Airways main website (British Airways,2019), which will have all the main information you will need.  methods you can use will be journals, interviews and tv interviews as it will give you a real incite and an understanding from someone's own perspective while using (Ellie Bennett,2019). YouTube will be another research method looking at the episodes of BA on there, also looking at people's reviews (Skytax,2019) on past events with BA. Articles and magazines (Travel weekly, 2019) will be used as a secondary research to compare with some primary ones. By using these methods, you can find real experience from customers or employees or what other people have studied on BA themselves by seeing what people have experienced and what people have researched about these experiences and their thoughts. 




Anticipated Limitations:
 finding time when everyone is free in the group to research the topic and especially around other upcoming deadlines. Potential limitations can be a lot the research being online unless you find magazines in the library. But overall, I don’t think there will be many limitations as there is so much information online and in articles, newspapers on British Airways as it’s a global company. 
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