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Workbook Guidance 
 
Please read these notes carefully. They provide essential information. The 
documents you will use in developing your workbook are on the following pages. 
 
What is the workbook for? 
 
The purpose of this workbook is to enable learners to demonstrate and provide 
evidence of how they meet the learning outcomes set by the College of Policing, for 
the Graduate Diploma in Professional Policing Practice. You are being asked to 
outline your experiential learning based upon your theoretical understanding in a 
range of operational situations.  
 

• Wellbeing and Resilience 

• Criminal Justice 

• Conducting Investigations 

• Decision making and discretion 

• Maintaining Professional Standards 

• Leadership and Team working 

• Policing the roads 

• Information and Intelligence 
 
You may wish to use the same incidents as you have outlined in the Occupational 
Competence Portfolio.  
  
How should the workbook be presented? 

  
Blank electronic copies can be found on Moodle of this workbook. You must submit 
this document electronically therefore it is important that you save your work regularly 
and upload the final typed version through Turnitin on Moodle.  
  
Word count policy can be found in chapter 7 of the Academic Quality under section 
7.7 (this applies to presenting work above and under the specified word count).   
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-
office/aqh-chapters/chapters---
en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-
2019.pdf)  
  
Reflective practice is a core aspect for your workbooks and although there is a variety 
of useful resources on Moodle, there is one particular book, that is specifically based 
on reflective practice in policing, here is a link to one chapter from Selina Copley’s 
Reflective Practice for Policing Students:  
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective
%20Practice%20for%20Policing%20Students%20-
%20Selina%20Copley%20Chapter5.pdf 
  
How is the workbook assessed? 

  
Advice and support about the completion of this workbook is available to you. Please 
contact Kelly Andrews direct using k.andrews@uwtsd.ac.uk with any questions or 
queries you may have.  

https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf
https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf
https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf
https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
mailto:k.andrews@uwtsd.ac.uk
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Dates of workbook submission can be located within the General information tile within 
Moodle. 
  
Once submitted your workbook will be assessed and marked independently. You will 
be provided with individual feedback once the work has been marked.  
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Confidentiality 
 
It is important that no individual can be identified either directly or indirectly from the 
information in the workbook. However, you must: 
 

• adhere to guidance in the Candidate Handbook about confidentiality. 

• not identify individuals including witnesses, victims, or offenders by name. 

• not write information that enables any individual to be identified indirectly 

through the description you provide. This includes references to names, 

colleagues, places (including hospitals, schools, town, villages, streets) 

specific incidents which were high profile and could be identified due to past 

publicity, other professionals or any other personal information including 

medical or other conditions. 

• take personal responsibility for adhering to confidentiality rules.  

• not include any dates of any incidents or anything that specifically identifies 

an actual incident. 

 

 

Please be aware that any content that is deemed to be inappropriate, disrespectful, or 
abusive will not be tolerated. Following review of any content of this nature the information 
will be shared with the employer of the student responsible.   
 
Should any health and wellbeing concerns be raised because of disclosures made by the 
student within this workbook, the employer of the student will be informed.   
 

 
NOTE 
 
Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on 
this is in the Candidate Handbook.  

 
Remember that the workbook is YOUR responsibility you must not rely on the 
assessor or anyone else to pick up any confidentiality breaches as this is your 
work and you must accept full responsibility for confidentiality. Meeting all 
the confidentiality requirements is particularly important.  

 
 
Dyslexia and other special circumstances 
 
If you have any condition that you feel may affect your ability to deal with any part 
of the programme, please see the Candidate Handbook for further guidance. The 
University has a Student Services Unit that may be able to help but it is the 
learner’s individual responsibility to contact them.  
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Competency Based Workbook 2 - Learner Workbook  
 

 
Guidance:  
 

• Your workbook must contain items 1 - 5 below (in the order given). 

• You should use the pro-forma to insert your text within each section.  

• Note that this module has 2 components with each weighted at 50% of the 
overall 100% marks total. 

• You should upload your completed document as a saved pdf file of this 
workbook; if this is not possible then a Word Doc file is acceptable. Do not 
send a scanned file from a photocopier, an apple.dot file, or a Microsoft 
publisher file as Turnitin will not be able to assess them, despite you being 
able to upload them. 

 
Contents  
 

Component 1 
50% 

Area of Professional Practice  
 

Word count 

Task 1 Vulnerability and Risk 
Evidence-based policing 
 

2000 

Task 2 CHOOSE ONLY 1 OF THESE     
'ADVANCED LEARNING AREA’ 
OPTIONS. IT SHOULD BE ONE THAT 
HAS BEEN AGREED WITH THE 
FORCE TO STUDY IN YEAR 2.  
 

All options are 
2000 words 

Task 2 
 
Option 1  
 
Option 2 
 
Option 3 
 
Option 4 
 
Option 5 
 
 

 
 
Response Policing 
 
Policing Communities 
 
Road Policing  
 
Information and Intelligence 
 
Conducting Investigations 
 

2000 

 

 

 

 Bibliography  
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Task 1 

 
Relevant areas of the National Policing Curriculum:  
Vulnerability and Risk, Evidence-based policing 
 
You must choose a policing incident in which you played a significant role with a 
victim of crime or anti-social behaviour and reflect on what happened.  
 

 
Give a brief description of the incident including social and legislative contexts 
and any relevant cultural, ethnicity and language issues.  
 
Critically evaluate the appropriateness of different approaches (by professionals 
and the police) in supporting or managing vulnerable people or people at risk of 
harm.  
 
Explore what works in relation to tackling repeat victimisation and repeat 
offending. Consider the use of evidence-based policing.  
 
2000 words (+/- 10%: include your actual word count at the end of each section) 
 

 
 
ANSWER: 
 
 
In this essay, I am going to select a policing incident that I had played a significant role with 
safeguarding the victim of crime since joining South Wales Police. I will also discuss the social and 
legislative contexts that were made apparent to me throughout the incident. In accordance with the 
reflective aspect of this essay, I will be referring to the Gibbs reflective cycle (Gibbs,1988) to provide 
structure to my writing. The Gibbs reflective cycle is made out into 6 elements: description, feelings, 
evaluation, analysis, conclusion and action plan. The description element to this model is imperative 
to officers especially in this current policing climate. As police officers before attending an incident, 
we rely on our own knowledge of the area, nominals, events and cultural values to assist us with 
understanding an immediate response and day to day calls. Typically, were provided with very little 
call context and officers tend to go into calls blind. Utilising communication skills with the PSC and 
our colleagues enables you to gain a better description of the call context, description of potential 
persons involved, clothing, direction of travel or regular associates. As well as the description tool 
being important with general policing, this tool will also allow me to reflect on describing the incident 
I will be discussing.  
 
I will now detail the occurrence that I had dealt with whilst applying the Gibbs model.  
 
Whilst on mobile patrol, we had received a 999-call surrounding the nature of an ongoing disturbance. 
Control room had stated that the 999 call had ended quickly, but before the cut off, a female who 
sounded in distress had requested the police. With little information for us to go on, I had asked for 
further descriptions to help me ascertain a broader picture. Prior arrival, I had requested address 
checks, numbers linked to the reporting person, warning markers on subjects linked as well as 
address markers. This enabled me to risk assess before arrival. The person linked to the address 
was a female who I was aware of due to my colleagues previous encounter, this female severely 
suffers with her mental health and there were numerous incidents in the past relating to her mental 
health. With this being said, it is important as officers that we don’t get blindsided with the stigma 
around mental health calls. As officers, we know we are not medical professionals and only know the 
basics when dealing with this societal issue. It has been calculated that 20-40% of police time is 
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being utilised with mental health calls (BBC, 2023). This is an immense amount of police time being 
diverted from dealing with crime. In 2023, Right Care Right Person had been created and deployed 
to police forces in the UK, this new model has enabled all calls to be triaged as such to ensure that 
victims to all calls are managed by the most appropriate team (College of Policing ,2023). 
 
 
Upon arrival, it is still unknown whether this is mental health related due to the markers linked to the 
subject. Therefore, I was remaining openminded. There was also a male linked to the female nominal 
with mental health issues and perceived to have serial domestic violent perpetrator towards this 
female. 
 
Due to there being closer units to the incident, two other officers had arrived approximately 3 minutes 
before my arrival. When I had arrived at the address, two officer were escorting the male I now know 
to be the serial perpetrator out the address handcuffed. I had received a brief handover from the 
arresting officer to the effect of the male biting a female and attempted to strangle her after an 
argument over money. The flat was a very confined space, and it was clear there was a disturbance 
due to the smashes glass, cabinets and mess of the rooms. I had made myself known to the injured 
female where there were clearly visible injuries to her neck, arms and hands. I proceeded to ascertain 
names as there was two females within the flat. The injured party was not the DV victim. In regard to 
the legislative context, it is evident of actual bodily harm injuries from the bite marks which had 
pierced the skin. There was also finger in prints on the injured parties neck.  
 
The main component for actual bodily harm is the force needs to be intentionally or recklessly causing 
someone to fear immediate unlawful violence or applying unlawful force to another (Old Baily 
Solicitors, 2024). The other female in the flat was the DV victim to the male who had been arrested. 
This female did not sustain any injury; however, she was the reporting person and a key witness to 
the assault. 
 
It was imperative that I had safeguarded and provided medical assistance to the injured female, as I 
had been informed that the male subject was a carrier for hepatitis B. The injured female also needed 
to carry an oxygen tank due to previous medical issues. The inured female wanted to provide a 
statement against the male before attending hospital to which I ensured she was in a well state to do 
so. The incident had taken place in a very anti police area, and this had been portrayed by the victim. 
Although the injured female was a victim, she was also very irate and abrupt with me. I deemed it 
appropriate in the circumstances to relay her options on moving forward with the investigation in a 
language that she would understand, for example, break things down for her and avoid police jargon. 
I felt very frustrated with the victim due to her abrupt attitude towards to police, however I remained 
cool and calm, as I was there to help her.  
 
In order to acquire evidence base policing, I had taken pictures and swabs from the bite marks to 
assist with prosecuting the subject with the offence. I had also ensured whilst I was dealing with the 
victim, my colleague was conducting CCTV and house to house enquiries.  
 
When assessing the risk for the victim, it was relatively low, due to the fact that the subject did not 
know the injured female neither where she lived. This helped mitigate the likelihood of repeat 
victimisation.  I had obtained a statement off the victim, and I found this very difficult due to her friend 
who was a key witness to the assault had occasionally walked into the bedroom shouting and 
swearing where I was taking the statement. I had been informed that this witness had suffered with 
severe mental health issues and did not react well to officers commands. This situation was 
becoming quite irate and heated due to the heightened emotions; therefore, I deemed it necessary 
for my colleague to convey this female to her friends address to separate the two parties. It is often 
common that the people officers are faced with suffer with a form of mental health and vulnerabilities. 
“Officers need to assess each situation on an individual basis to determine how best to intervene” 
(Wood. et al. ,2021). The victim in this case reiterated to me and my colleague that we needed to 
speak to her friend; the witness, with a new approach, as she was becoming hostile towards us. 
Knowing this, along with my own assessment on the females behaviour and attitude towards us, I 
deemed it necessary for this female to be removed from the situation to avoid escalation, therefore 
she was conveyed to a different address. Not only would this help reduce tensions and stress levels 
for myself and the victim, but this would allow me to obtain an accurate statement and minimise 
discrepancies in the statement.  
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Reflection 
 
During this incident, I used a plethora of communication skills in order to relay information to the 
people involved in a way that they would understand, as it was imperative they understood the 
process moving forward due to the severity of the crime. I was able to calm the victim down as well 
as convince her to assist me with the investigation and provide a statement. Victims of crime can 
often be put off supporting due to fear or intimidation and reprisals (College of Policing, 2024). This 
is where I addressed special measures for the victim. Although the male subject did not where she 
resided, she knew that she only lived approximately five minutes away from her.   
 
During the course of being at the incident, I remained calm, although the tensions upon arrival where 
high, it is important as an officer to enter any situation level-headed and impartial. With past 
experiences, I noticed how I come across at a first instance, has an impact on the people you are 
confronted with. I feel that my behaviours and attitude towards upon speaking with the victim helped 
reduce emotions and distress.  
 
I believe that I had a substantial impact on this incident as I was the officer communication with the 
victim and delegating roles for my colleague. Overall, this incident was dealt with very well and I do 
believe that my actions and approach to this had followed through especially with having the victim 
supporting conviction.  
 
During this incident I did remain calm however when the female witness had continued to disrupt me 
taking statement, I did get quite annoyed and agitated by this which had caused me to ‘snap’ at my 
colleague to remove the female. I felt that I may have come across quite dismissive to my colleague 
and apologised after wards. Unfortunately, I think it’s easy to sometimes take your stress out on 
colleagues when you’re in heightened situations, this is something I will work on in the future.  
 
When coming into contact with vulnerable people and the risk of harm for individuals, as police 
officers it is imperative that we implement early intervention for those vulnerable people to negate 
trauma and escalation within their own lives and relationships. As officers, we are most of time the 
first point of contact when it comes to any form of incident, despite those individuals not needing 
police assistance, and actually require support via mental health agencies. Vulnerable people 
understand that police officers aren’t fully trained to diagnose people upon attendance, however, 
what they do expect from us officers is to provide recognise their need of help, and essentially find 
a starting point.    
 
Although the incident I had spoken about above is not domestic related, the victim was still vulnerable 
in a sense to the physical harm as she was not able to defend herself from another.  
 
 
Not only as police officers do we need to provide vulnerable people with the right support, but we also 
need to ensure that we are minimising the risk of repeat victimisation. In order to do this, victims need 
to be safeguarded in the most effective and efficient way. The main form of safeguarding is the Multi 
Agency Safeguarding Hub (MASH). MASH focus on joint decisions making with partner agencies, 
they also consider a dynamic assessment including ethnicity, age and gender. I have been made 
aware of the process of MASH whilst being on my public protection attachment recently. This 
attachment really provides an insight as to how much work is invested to prevent the victim being 
targeted again and to mitigate any future of risk or harm to those individuals. MASH focuses on 
facilitating the sharing of personal information, identify risks early and provide timely interventions and 
allows a quicker and more calculated decisions to be made to safeguard the individual (Care 
Learning, 2024).  
 
Word count- 1914 
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Task 2 
 
 
 
 
Choose 1 of these 5 options to answer  
 
(Note for officers who have an interest in becoming a detective and wish to 
specialise in this role, you MUST choose option 5) 
 
 

1. Response Policing. 
2. Policing Communities. 
3. Road Policing. 
4. Information and Intelligence. 
5. Conducting Investigations.  

 
 
 
 

Task 2 Option 1:  
 
Relevant areas of the National Policing Curriculum: 

 
 
Response Policing 
 
A core part of the policing mission is to prevent crime and disorder. Domestic abuse 
causes both serious harm and constitutes a considerable proportion of overall crime 
 
You should choose a domestic abuse incident that was of a complex nature, in 
which you played a significant role in providing a response. 
 
 

 

  

 
 Critically assess the challenges associated with a domestic abuse incident 
that you have attended, and the strategies developed for effective policing in 
such challenging situations.  
 
 
 
2000 words (+/- 10%: include your actual word count at the end of each section) 
 

 
ANSWER: 
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Task 2 Option 2:  
 
 
Relevant areas of the National Policing Curriculum:  
 
Policing Communities 
 
Criminal justice faces ever more challenges from society. While official figures show 
a drop in police recorded crime in the UK the distribution of crime shows a more 
complex pattern with violent crime showing a rise.  
 
Regarding community policing chose an incident that you have attended that 
presented a complex issue for the community, and that you played a significant role 
in providing a response. 
 
 

 

 Critically evaluate a range of interventions that you have employed to 
promote community engagement that assisted in resolving the issue.  
 
2000 words (+/- 10%: include your actual word count at the end of each section) 

 

 
Answer:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
Task 2 Option 3 
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Relevant areas of the National Policing Curriculum:  
 
Road Policing 
 
The police are the lead agency for collision investigation and have the primary 
duty to investigate and establish the circumstances that have led to road 
deaths and life changing injuries. 
 
Describe a serious collision that you attended and in which you took a significant 
role (e.g., initial reporting officer, scene manager, lead investigator). 
 

 
Critically evaluate the evidence base that you dealt with and strategies that 
could be implemented to reduce the likelihood of it reoccurring.  
 
 
 
2000 words (+/- 10%: include your actual word count at the end of each section) 

 

 
Answer:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

Task 2 Option 4 
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Relevant areas of the National Policing Curriculum:  
 
Information and Intelligence 
 
You should choose an investigation that you have been involved in that was of a 
complex nature, in which you played a significant role. 
 
 
 

  

Critically analyse an investigation, that you have led, commenting on the 

effectiveness of the National Intelligence Model and the importance of the role 

played by cross border cooperation in relation to your information and intelligence.  

Reference how effective information and intelligence was used within your 

operation, and how you used specialist intelligence roles to support your complex 

investigation. 

 
2000 words (+/- 10%: include your actual word count at the end of each section) 

 

 

 
 

Answer:  
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Task 2 Option 5 
 

Relevant areas of the National Policing Curriculum:  
 
Conducting Investigations 
 
You should choose an investigation that you have been involved in that was of a 
complex nature, in which you played a significant role. 
 
 

 
Critically evaluate the processes employed in a complex investigation you have 
been involved in, and the fast-track actions that you have utilised. 
 
 
Evaluate the support you have provided to victims, witnesses, and offenders 
(where appropriate) during a complex investigation and reference the 
management of your own personal values and attitudes in relation to this. 
 
2000 words (+/- 10%: include your actual word count at the end of each section) 

 

 
 

Answer:  
 
When faced with incidents as a police officer, quite often things aren’t always what they seem. The 
majority of the time, investigations take a turn and become quite severe and complex. It is our job as 
police officers to ensure we are aware of the consequences of our decisions and the impact these can 
have on the main focus of any investigation, the victim.   
 
I am going to discuss an incident where I played significant role and elaborate on the support I have 
provided to both victims and offenders. The incident I am going to discuss is of a complex nature due 
to the severity of injuries sustained, age and vulnerabilities of the individuals involved.  
 
South Wales Police had received a call surrounding the reporting person being beaten up as a result 
of a rape accusation. Upon attendance there was a large group of youths who had rushed out the 
address. I had located the victim inside her bedroom, and she had been holding her head in pain. I 
had immediately advised medical treatment however she had denied any sort of assistance and 
ultimately just wanted the youths at her father’s address to leave. When questioned about what had 
happened, she states that she had been accused of raping a young boy and had been kicked in the 
head as a result of this. The victim does not know who had assaulted her as there was a house party 
with people she did not invite.  
 
The victim had sustained a minor head injury and was complaining about pain in her ear. Despite 
making the efforts for us to request ambulance, she decided that she was going to attend the hospital 
voluntarily with her mother. The victim did not wish for anything to be progressed at this time and only 
wished for her to be left alone with her mother. I had advised her that officers will be recontacting her 
tomorrow to discuss this incident further. Before leaving I had conducted the golden hour enquiries, 
which at the time related to CCTV and house to house enquiries. Unfortunately, there was no CCTV 
covering the area and the house enquires had been negative.  
 
The following day, I had been in contact with the victim and her mother, where she had stated that 
she does wish to assist officers with the investigation and was willing to provide a statement. A 
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statement, medical consent form and injury images had been obtained and it was now the beginning 
of a complex investigation. 
This incident is of a complex nature due to the level of injury sustained, the victim was vulnerable due 
to her learning difficulties, there was no evidence to suggest who may have been guilty of committing 
this offence and there was an initial lack in police trust due to the victims mothers previous 
encounters. The victim had attended the hospital and suffered severe bruising around the body and a 
perforated ear drum, these injuries had fulfilled the offence of occasioning actual bodily harm contrary 
to S47 of the Offences of the person act 1861 (Blackstones,2021).  
 
The victim was currently residing at staffed accommodation, and this was partly due to her extra care 
and support needs. Despite the victim being over 18, she still required an appropriate adult as she 
could not retain or relay information effectively. It was very challenging having to arrange an 
appropriate adult every time I needed to speak with her and there were times that her appropriate 
adult was not available. This made it difficult to abide by the victims code of practice and ensure that 
the victim was being updated regularly with any pertinent investigative updates. 
 
The victims code of practice is a framework followed by police officers and focuses on the victims right 
and provides a minimum standard that all organisations must provide victims of crime (College of 
policing, 2021).This victim code embellishes on an enhanced service for those individuals who are 
vulnerable or intimidated, this service consists of an initial assessment carried out by police officers , 
which essentially helps identify those who are vulnerable and allows officers to implement early 
intervention referrals such as Public Protection Notices and Victim Focus Referrals. With the aim of 
supporting the victim as much as possible, I had submitted a Victim Focus Referral and obtained a 
victim personal statement which allows the victim to explain to the courts how much the crime has 
impacted them financially, emotionally, physically and mentally, however I advised her that this does 
not have a bearing on the sentencing.  
 
This refers the victims circumstances to agencies external to the police who are trained staff and 
volunteers who can help victims for immediate or long-term support to allow victims recover from 
crime. This includes both emotional, financial, and specialist support (SouthWalesVictimFocus,2024).  
 
As this investigation is still ongoing and likely to be a lengthy process, it was beneficial for both me 
and the victim that she received support early on in the investigation, thus, the victim was more likely 
to assist me with the investigation which makes it a stronger case for me as well as receiving support 
for her own mental wellbeing.  Given the victims special needs and her difficulties in retaining and 
understanding information, it was challenging for me to remain professional and when continuously 
asked to relay information to her, I needed to maintain an attitude that she would find comforting and 
approachable.  
 
Furthermore, this moves on to right 4 of the victims code, which I believe is a crucial part of this 
discussion. Referring the victim to services and support that is tailored to their needs. As I had 
previously mentioned public protection notices and victim focus referrals, vulnerable victims are also 
entitled to be assessed to determine whether their evidence in court is likely to be improved with the 
use of special measures. 
 
The Youth Justice and Criminal Evidence Act 1999 (YJCE) had been developed to provide a range of 
measures that are used to facilitate the gathering and giving of evidence from victims by ultimately 
alleviating the stress (CPS,2021). Special measures allow the victim to confidently engage with the 
criminal justice system where otherwise it is likely best quality evidence is lessened from their 
vulnerabilities. This can include providing evidence via a video link, removal of head gowns or a 
screen between them and the defendants.  
 
The victim was grateful for the request of special measures as she was not only vulnerable but, 
intimidated by the youths she had identified as the suspects. To begin with the victim was not sure of 
who had assaulted her, however after speaking with me the day after, she had identified three 
suspects after a video of the assault had been circulating social media. This circulation of the victim 
being assaulted has likely added further stress onto the victim, therefore the importance of early 
intervention was extremely high. 
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In 2021, the college of policing had changed their codes of practice , they have stated that it mostly 
remains the same however , they have made ‘subtle’ changes for officers awareness including 
minimising contact points wit the victim and solely choose one a single point of contact, more frequent 
updates for the victim and more discretion when providing a victim personal statement and more 
emphasis on why a decision has been made (College of Policing , 2021).  
 
The victim was severely upset about who had assaulted her due to her knowing the individuals, one 
of them who was residing at her accommodation. Understandably, the victim was intimidated about 
providing evidence against somebody she had classed as a friend. I had reassured her that we would 
implement safety measures and safeguard her immediately to ensure she was not going to withdraw 
from police. This incident had started to develop fast due to the named suspects. I had conducted 
searches on the named suspects, and they had all had a footprint for violence, not only this but they 
were also all under the age of 18 which made them all minors. Irrespective of the individuals being the 
offenders, they still needed to be dealt with according to the Youth Offending Team. Youth offending 
teams are used to deter young person’s away from the criminal justice system, this consists of and 
assists them if/when they are arrested, support with families and liaise with them when they are in 
custody. The youth offending teams are in fact not within the police force and are a part of local 
councils (Gov.uk,2024).  
 
Due to the age of the defendant an appropriate adult had to be arranged, a solicitor as well as making 
the youth offending team aware, it was very stressful organising this interview due to all the 
aggravating factors and being a new Police Officer posed an extra challenge. When it comes to young 
offenders, South Wales Police try to negate criminalising young people and instead look to seek 
support for youths and educate them on the consequences of re offending, it is challenging as you 
don’t wish to criminalise youths however, they also need to be made aware that they cannot continue 
with criminal behaviour. In 2018, the national home office had developed a national protocol on 
reducing unnecessary criminalisation of looked after children and care leavers. This is aimed to local 
authority children’s services, local care providers, police forces, Youth Offending Teams (YOTs), the 
Crown Prosecution Service (CPS) and HM Courts and Tribunal Service (HMCTS), local Youth Panel 
(Magistrates), and local health services including mental health. Its key purpose is to encourage and 
provide the framework for these agencies to co-develop local arrangements to reduce the 
unnecessary criminalisation of looked-after children and care leavers (Gov.uk, 2018).  
 
Due to the negative nature surrounding arresting young people, I deemed it necessary to invite the 
defendants in for a voluntary based interview, thereby they would not be arrested and taken to 
custody. When informing the victim and her mother of this, the mother was not happy with the 
decision and was adamant that the youths needed to be arrested. Despite telling her the reasoning 
behind this, she had made a complaint about the youths not being arrested. I had spoken with the 
victim, who is the main priority and over the age of 18, and discussed this, she was understanding of 
the decision ang grateful for the actions being taken, ultimately, we are a victim led organisation, and 
the victims concerns and opinions had been taken into consideration throughout regardless of the 
mothers input. I have had to manage the mothers expectations which I found quite challenging as I 
did not want to come across unhelpful or overbearing. This complaint had made me feel disheartened 
due to all the hard work I was inputting and the steps I had put forward to safeguard the victim. 
Although I had received a complaint due to the fact that the youths were brought in voluntarily, I 
understood where the mother was coming from, and she just wanted justice for her daughter. 
 
It is important that we are not biased as police officers and ensure that the offenders welfare is also 
looked upon. I needed to ensure that subjects are also adequately supported, as this could also 
prevent further incidents taking place. It is difficult to do this with the knowing what crimes these 
individuals have committed thus I need to remember that the Police service is impartial, and I have to 
ensure the welfare of both suspects/witnesses and victims when dealing with all investigations. I had 
submitted a PPN (public protection notice) to let support agencies intervene and make them aware of 
the crimes they have allegedly committed. This can allow early intervention education on crime.  
  
 
Two of the three defendants involved were in fact in a relationship, this made it even more difficult to 
work with, due to neither of them wanting to admit who was guilty in interview. 
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During the interview of one of the defendants, she had gotten very agitated and laughed throughout 
the interview. This was challenging as I was aware of the seriousness of the incident and the severity 
of injuries sustained and the interviewee was not engaging. I had to ensure that I had maintained a 
professional attitude towards this and challenge her behaviour in a professional manor.  
 
Moreover, due to the defendants all being under the age of 18, they had to be reviewed by the youth 
offending team before the file of evidence could be sent off. I had to liaise with the team and wait for 
them to review each individual for the eligibility for out of court disposals. These out of court disposals 
are considered to be an efficient and effective response to criminal behaviour in the case surrounding 
low level crimes and first-time offenders, some of these consist of, conditional cautions, community 
resolutions, fixed penalty notices and simple cautions (Sentencing academy, 2021). In order to be 
eligible for these disposals, there also needs to be a full admission of the offence also.  According to 
Justice data 2024, in 2023 there had been 194,848 out of court disposals in the United Kingdom 
opposed to 377,934 out of court disposals in 2012. In the space of 11 years there has been a 
decrease in the amount of out of court disposals being given out, this could be for a number of 
reasons, the crimes that young people are offending aren’t eligible for the resolutions, young people 
aren’t admitting the offences or reoffenders. There is likely to be a significant number of societal 
factors for these statistics.  
 
Throughout this incident, I have undertaken a scope of responsibilities and undertaken a series of 
management roles; interviewing and arranging YOT reviews on all defendants, managing victims 
expectations, ensuring the victims code of practice is being met and progressing the investigation in 
itself. I have had to maintain a positive and professional rapport with the victim despite the strain of 
the investigation. Not only am I the officer in case for this investigation, but I also play the significant 
role of being a victim advocate. 
 
Beatris box reflection: 
 
200 words  
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