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Abstract 

The aim of this research project was to understand why police officers in particular are at a greater risk of developing mental health compared to others considering more than eight out of ten police officers indicated they struggle with mental health. The research aims to make recommendations on how this may be reduced. 

Research was conducted through a medium of both surveys and interviews with an online policing forum along with interviews through officers currently working with Gwent Police. Answers provided by current serving officers suggested that the demand of the role is having a substantial impact on their mental health. The research also aims to look at why police officers feel they cannot discuss their mental health or be open about it. 

The primary research was conducted with several pieces of literature in mind which are considered in chapter two of the dissertation and provide an overall opinion of police officers opinions. 

The objectives of the research were met through conducted research and the aims of the research were achieved by answering the question: ‘’The impact on response policing on police officers’ mental health’’. 
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Chapter 1: Introduction 

1.1 Background 

The topic of mental health within the response policing role has been discussed by officers for some time with a report being written in January 2023 stating that in the past year police officers were off work with mental health related conditions for a consecutive 571,000 days (Police Federation, 2023). According to (Bell and Eski, 2016, p.95) police officers suffering the effects of frontline response duties and suffering from mental health are seen as marginalised community within the police force and therefore often do not report that they are suffering. 

Regehr, C (2019) states that police officers are often exposed to high stress events and routinely encounter extreme traumatic events. The effects of this can have adverse reactions such as post traumatic stress disorder (PTSD) or depression and anxiety. An article by Stephen and Long (1999) reported that even back in 1999 police offices were suffering from PTSD, between 12 and 35 percent of officers indicated that they were suffering with it. This does not appear to have greatly improved of recent years as officer still report that they are suffering the effects of the role. 

In recent years (Police Federation, 2024) stated that more than 14,500 police officers were signed off work with stress related health conditions such as anxiety, depression, and post-traumatic stress disorder. This is an increase of 130 percent of officers off on sick leave compared to when they first ran the survey. This shows a dramatic incline in the rates of sick leave. This is concerning as officers should be supported and mental health related illnesses should be decreasing over time with the correct support in place. 

Having said this there are indicators that suggest that support is steadily improving with the launch of Oscar Kilo in 2019. This is a support agency which seeks to improve support for officers who work for the police force, it aims to improve knowledge and understanding and also aims to reduce the stigma around seeking help and support for mental health related illnesses (OscarKilo, 2019). 

1.2 Research Rational 

The reasons why this research is being is unfortunately due to the number of officers that are currently facing mental health crisis purely as a result of the demands of the role. All too often a rise is seen in the numbers of officers going off on sick leave due to mental health. In recent years evidence suggest that support is improving for officers however research needs to be conducted to see if this support is enough for officers. If this support is enough then why are numbers of police officers going onto sick leave increasing with regard to mental health. 

In recent years support has been implemented for officers and does appear to be improving however there is still clearly an evident gap in support or research to identify why so many officers are going on leave or leaving the force for that matter. Further research stated that there was a clear need for greater insights into the stressors and trauma that police officers face and what impact this is having on their mental health and how support can be altered to accommodate this says (Phythian,2022, p. 24). 

Although academic research has been completed on this subject matter by both professional bodies and individual members of the police themselves there is a clear need for further research. There is still an increase in officers suffering as indicated previously regardless of the additional support services being implemented. 

1.3 Aims and Objectives

The aims and objectives that will be considered throughout this dissertation will be to try and identify why police officers in particular suffer with their mental health compared to everyday members of the public. This will be completed through a variety of number of methods including academic research and studies along with surveys with current serving police officers of Gwent Police and interviews. Further to this these surveys were conducted with an online police forum in order to gather opinions outside of Gwent Police. This aims to make recommendations as to how to improve officer mental health and other support that could be implemented.

These aims will look to be achieved by completing the following objectives: 

1. To gain an understanding of why police officers are more at risk of developing mental health compared to others. 
2. To evaluate what support is available to officers and consider how this can be improved long term. 
3. To look at the statistics available as to the number of officers affected by mental health. 
4. To look at what can be done to encourage police officers to speak out about their mental health and break the stigma for officers.

Chapter 2: Literature Review 

2.0 Introduction 

The aim of this literature review is to consider and evaluate the reasons as to why the effects of a police officer’s role has an impact on mental health compared to an everyday member of society and show what current evidence shows to support these views. It will look at what support is currently available, the stigma attached to mental health and if anything can be done to improve this to support officers’ mental health. 

2.1 The statistics of officers affected by mental health.

A news article written in 2022 reported that there was a huge increase in mental health related illnesses for officers. It stated that Gwent Police were 448 percent higher than the previous year for mental health absences along with Lancashire Police being 173 percent higher (Mirror, 2022). This is approximately a further 150 to 200 officers that have had to take leave compared to previous years. As previously mentioned, there was a staggering 14,500 police officers signed off sick in 2024 for mental health related reasons compared to the previous year (Police Federation, 2024). This shows an ever-increasing problem when it comes to mental health and the dramatic affect that it’s having on officers. 

Further to this a survey conducted by (University of Cambridgeshire, 2022) suggested that thousands of officers were surveyed across the country with results indicating that 12 percent show clinical symptoms of complex post traumatic stress disorder which is often caused by repeated exposure to traumatic incident alone.

Although as previously documented, exposure to traumatic incidents appear to have a negative impact on mental health the other factors to consider are other organisational stresses. A survey from (Mind, 2015) suggested that out of a survey completed by 1,194 participants, all of whom were police officers identified that it wasn’t just traumatic incidents that caused mental health related illnesses. It shows again that 91 percent of officers had affects from their role. They identified organisational change affected 57 percent of participants, excessive workloads, 55 percent, and pressure from management 47 percent. 

There is clearly a need for further development on this topic to look in real time in terms of how many officers are affected and at what stage in their career. There is a lot of research surrounding past figures however there is little research surrounding at what stage in the officers’ careers that they have a mental ill health absence. There is need for research to identify if the length of service impacts if officers are likely to go off during their initial few years of service or further on in their careers. 

2.2 The current impact of response policing on mental health.

A study conducted in the United Kingdom found that police officers’ susceptibility to post-traumatic stress disorder is four times higher than the general public, with an increased rate of 13 percent (Bell and Eski, 2015, p. 95). 

The role of a police officer has a significant impact on well being (sheard et al, 2019). The role is both challenging and demanding. As previously identified organisational are arguably as impactive as operational stressors. Organisational stressors have been reported to cause numerous negative impacts such as reduced performance, psychological burnout, emotional exhaustion and anxiety and depression (Burke and Mikkelsen, 2005). Further to this are operational stressors such as assaults on officers, high workload, high demand, working overtime and shift work. 

Spence and Millot (2016) also report that the sheer demands of the job have led to officers taking their own lives. 

Police officers will attend incidents and speak with victims who are very often upset. They may have been through a very traumatic experience and had to experience something that others may never have to experience in their lifetime. When officers attend, they will speak with the victims and listen to what has happened. This often places the officer at risk of secondary trauma. This is supported by Figley (2013) who stated that where there is an emotional connection to a traumatised victim, they may pass their primary trauma onto officers. In essence, officers are almost reliving the trauma that the victim has faced. 

As highlighted, the combination of organisational stressors along with operational and trauma experiences for officers can be highly challenging. From the research identified it does appear to have a detrimental impact to officer’s mental health over a period of time. 

It’s understandable why officers feel they have to take sick leave however over the past few year’s services have improved as outlined in 2.3 however there is still more officers having to take time off. There is a need for understanding here as to why the support being offered isn’t enough to prevent officers taking sick leave and how more and more officers are unfortunately facing the mental health crisis. 

2.3 The support available to officers and the stigma attached. 

In 2017 the government introduced the Oscar Kilo service along with the Blue light wellbeing framework (Hesketh and Williams, 2017). The blue light wellbeing framework is a statement of intent and shows commitment to health and wellbeing of emergency services staff. The framework is there to provide support for physical and mental health related illnesses and seeks to see what is already present in terms of support and what support can be provided to fill the gaps (College of Policing, 2024). 

Although there is support in place, some officers fear that reaching out for help or showing that they are struggling will mean that they are considered weak, untrustworthy and officers fear about the perception from the public (Police1, 2015). The (Police Federation, 2020) emphasised the importance to police officers to look out for their colleagues and urged them to reach out should they feel that a colleague was struggling and in response launched a ‘Man up’, Think ‘Man down’ campaign. The campaign encourages officers to look after each other’s mental health and identify when signs of poor mental health are showing. 

If officers receive a referral for mental health support, they may see this as a form of punishment or believe that they lack professional competency (Miller, 2004, p.30). Goffman (1963) defines a stigma as an attribute that is deeply discrediting. 

It is understandable that officers may feel that they cannot open up about their mental health and report it. There clearly has been some improvements made however if officers are still feeling that they are not able to discuss their mental health or reach out for support then there is a further need for research as to why the stigma is still present today and what in particular officers are concerned about, what is preventing them from getting help. 

2.4 Conclusion 

From the literature that has been evaluated within this study so far, it appears there are a number of factors contributing to officers’ poor mental health. From organisation stresses, operational stresses, and lack of support for officers. There is clearly a huge stigma when it comes to police officers in general. This does appear to be a big contributing factor as if officers cannot seek support or talk about their wellbeing then there are likely to keep it to themselves and things are unlikely to improve for them. 

The research currently available does not consider other factors such as the amount of time an officer has been in service, does this have an impact, for example the number of times they have been exposed to traumatic incidents. It fails to address the stigma and what can be done to improve communication around it within the police service. The research also fails to address organisational stresses. Outlined in 2.2 is the fact that organisational stresses have the biggest impact on officer welfare however there is little to no research as to why this hasn’t changed in order to improve officer welfare long term. 

Further studies including research, surveys and interviews need to be conducted in order to identify the gaps and obtain officers perceptions which will in turn seek to make recommendations as how to improve the quality of working life for officers. 

















Chapter 3: Methodology 

3.0 Introduction 

Throughout the literature review chapter of the dissertation, it looked to provide an overview of the objectives which are hoped to be achieved by the end of this dissertation. It highlighted current academic literature and studies focusing on the key aspect of this topic surrounding mental health and how it particularly impacts police officers. 

The research focused on what were the contributing factors to mental health with police, the stigma surrounding it and statistics of how many police officers are suffering at present. 

The initial literature review identified areas in which perhaps further research opportunities could be carried out and identified that there was a further need for additional support to officers. This part of the research projects looks to identify how more accurate and up to date statistics and opinions from officers will be obtained. 

3.1 Research Strategy 

The research strategy will look to develop a real time analysis of the current data available to support the research. The research will include a combination of surveys and interviews with current service police officer of both Gwent Police and other local police forces which will hopefully achieve the desired research. Survey research is asking questions but to a group of individuals to gain their feedback on a certain topic described Surveyplanet (2020).

The research questionnaires were published on online forums for police officers to both new officers and long-term serving officers with the aim of achieving as many responses as possible to gain a better understanding of the current circumstances. The questionnaires will be aimed at current serving police officers and those who may have recently left the force as a result of poor mental health. Questions will be asked surrounding length of services, the current pressures that they face, what they feel impacts their mental health most, what support they receive to support them in their current role etc. The questionnaires will be anonymous in order to try and gain a better response from the audience. 

Interviews were conducted with a current serving police officer again who remained anonymous in order to obtain a more official and honest opinion of their current circumstances. Similar questions will be asked as contained within the survey questionnaires however this method will allow for more of a discussion dependant on the answers provided by the interviewee. Interviews helps understand perspectives, obtain accurate qualitative data, and gain a deeper understanding of the participants behaviour and feelings (Mcleod, 2024).

Although the interview questions will be written prior to it taking place questions will be altered during the interview stage. This may mean that the topic is discussed in more depth compared to if set questions are just asked. 

3.2 Data collections and Analysis

Data will be collected as previously documented through surveys and interviews. The findings of this research are likely to be published in the form of graphs or charts which will develop a numeric data analysis. Data will then be able to be analysed effectively. 

Questions present to participants will also be included within the graphs or tables and will be presented in the appendix section of this dissertation. This is likely to be completed through a site such as Google data or online development tools to allow a compile of the data obtained. 

As the data was collated through a combination of questionnaire sheets and an interview sheet then the questions asked and the transcripts to the interview will be provided in the appendix section. The tables or graphs will provide each participant answers with will help to understand the issues and assist in making recommendations to overcome the issues. 

3.3 Reliability 

Reliability refers to the consistency of the data. It shows how trustworthy the data is and if the data collected by the research is the same or similar to what current research is present then the data is likely to be reliable (Nicholas, 2021). 

Data is likely to be accurate as this will be obtained from current serving officers in real time in current working conditions. 

3.4 Conclusion 

This chapter aimed to identify the most appropriate type of research to be conducted to obtain relevant and up to date data on a specific topic. This also looked to achieve some of the objectives in order to reach the main aim, which for reference is ‘How does response policing affect police officers mental health’. 










Chapter 4: Research Analysis 

4.0 Introduction

The targeted audience was police officers currently serving. The ideal number of participants were 25 making for a variety of different answers from respondents. The total number of responses received from the surveys were 45 making way for additional and more detailed research. A range of responses were received including from officers on a few months into their policing career to officers who have been in service for over 10 years. 

Following the surveys being completed, a further one interview was conducted with a police officer who has five years in service. The responses from the participants were able to suggest ways in which mental health could be improved within the police force and suggested some improvements that could be made. This should assist officers in the future and seek to support them further. 

4.1 Analysis of Surveys 

When the surveys were published a number of questions were asked of them from the length of services that they had been in force to the number of traumatic experiences that they have faced. The surveys looked at real time data compared to what is already published and looked to achieve a more accurate and up to date picture of the still ever-increasing cases of mental health related illnesses within the role of a response officers. 
The survey starts off by asking the length of service of participants. The survey identified that 10 out of the 45 participants had under one year service whilst 18 out of the 45 respondents had between 3 to 5 years length of service. The graph below documents this. 
[image: ]
The purpose of asking this question was to compare if the length of service completed has an effect on your mental health, for example a study carried out suggested that police officers are more at risk of experiencing stress and mental health within their first 15 years of service (Gullon and Longstaff, 2024).
The survey then goes onto ask what participants see as the reasons why their mental health is affected. Participants had the opportunity to chose multiple answers on this question which were a contributing factor to their mental health. The graph below outlines the figures. 
[image: ] 
As can be seen in the graph, the majority of officers responded that traumatic exposures were the highest contributing factor to their mental health being affected. As outlined by (BBC, 2019) 95 percent of officers and 67 percent of operational police staff had been exposed to traumatic events, all of which were mostly work related. The current survey confirms what was prevalent back in 2019 is even more prevalent today. This has clearly not been addressed and still needs to be looked at. There needs to be further research conducted to see if the support available to officers. Further backing this theory is a report written by (Police Federation, 2022) which states that police officers attend on average 600 to 800 traumatic experiences compared to general public who only experience between 4 and 6 in their lifetime. There is clearly a massive difference between officers and the general public exposure and therefore there is greater need for additional support. 
Looking at the participants responses the majority of then appear to feel that they cannot talk about their mental health. The below graph outlines the figures. 
[image: ]
Q6 goes on the ask the reasons why they feel they cannot talk about their mental health. The figures below show the reasons as to why. 
[image: ]
The results of the survey show that 25 percent of participants fear that they will not be believed about their mental health with 21.2 percent feeling that they will be seen as weak. This is backed by (Wasilewski, 2020) who states that the stigma may prevent officers from talking. It goes onto say that the police culture and the nature of the job may prevent officers from talking as it may be seen as a sign of weakness. 
It’s clear that this is still an issue. Although as previously stated that services and support does appear to have been implemented and improved overtime, it is the stigma that appears to be one of the main factors in officers not discussing their mental health. Bullock and Gartland (2018) state that officers may be less willing to talk about their mental health due to the stigma attached and negative reactions from colleagues. This is somewhat evident in the conducted surveys as 21.2 percent of officers fear that they will be seen as weak. With this kind percentage it is no wonder why officers still do not open up. 
In respect of the support that officers feeling supported, 30 percent of officers stated that they did not feel supported in their current role and made recommendations as to how this could be improved. Participant 1 stated that they felt that they were not supported and felt overworked. They stated that often it is expected that we will go to traumatic incidents and it is just expected that we will go and attend another will very little support even though the next incident could be just as traumatic. 
Officers were not aware of the Blue light wellbeing framework (2019) as previously outlined. Some officers were aware of the OscarKilo support as outlined in the literature review however they did not really know what their role was and what they offered. 
Through primary research there does appear to be a support is steadily become available however there clearly a gap in knowledge of officers aware of this support and what is available. The statistics of the survey suggest that stress officers feel more effects of mental health at the later end of their careers compared to the beginning however as previously started by Gullon and Longstaff (2024) they argued that officers would suffer more within the first 15 years of their service however the research conducted throughout this dissertation suggest otherwise. 

4.2 Analysis of Interview 
An interview was conducted with a current serving police officer in order to gain an understanding of their current mental health state and the factors surrounding this and what they thought impacted their mental health and what they thought could be implemented to help support them. 
The participant was asked initially what length of service they had which was 11 months. They were then asked what they feel about the current state of mental health within the police force. They stated that they felt mental health was a big problem at present. The current demand on officers, the traumatic events that we face along with stress such as workloads, long working hours all take their toll. This is backed by Liakopoulou (2020) who states that the ‘’persistent exposure to violence, aggression, environmental stresses have resulted in poor mental health in the police force’’. 
The participant stated that some of the reasons why they think mental health is poor is that officers do not feel that they can talk about their mental due to the stigma and they do not know what support is available to them. As outlined previously, the stigma appears to be a big issue for officers which does seem to have an overall impact on their health. The interview asked the participant if they knew what support was available if they were to struggle and need support but they did not know what was available only that they could make a referral and someone would be in contact. They were not aware of the additional support such as OscarKilo. The officer believed that the contributing factor to mental health was the lack of support along with the overwhelming pressures both operationally and organisational. 
The officer was asked if they would like to any recommendations as to improve the mental health of officers and they suggested the following. The demand on officers needs to be reduced. There needs to be more officers on shift who are able to respond to calls to prevent the same officers being overworked and continuously exposed to trauma. There needs to be a support package in place that every officer is aware of and has easy access to as and when needed. To the participants knowledge, many officers do not know what is available to them as they are not routinely told. More check-ins on officer welfare needs to be carried out on a regular basis. Not just when they go through a traumatic experience but as a general rule. This is likely in turn to allow more officers to discuss their mental health along with seek the support they need. 
4.3 Conclusion 
From conducting the surveys and interview it does appear that the findings are very much the same. It does seem that there is an immediate need to improve services for officers to assist in officers’ welfare and lessen the effects of the role on their mental health. In this chapter it has looked to address object 4 of the dissertation with looks at the current support available and what additional support is need. It also aimed to make recommendations.










Chapter 5: Conclusions and Findings 
5.0 Introduction 
Following the completion of the above analysis there are a number of gaps in the research conducted and a few themes that have been identified. This current chapter will look to pick out the themes one by one and seek to make recommendations as to how officer welfare can be improved and what actually contributes to officers’ mental health. 

5.1 Theme One
The first theme identified refers to what the research question asked, why does response policing impact mental health. Research identified that the main reasons that contribute to officers’ mental health was the traumatic incidents that they faced along with lack of support following this. Research suggest that the concern is that the mental health crisis will continue if the correct support isn’t put in place. The research identified that the demands of the role in general along with the exposure to trauma is of concern. Research was conducted around this area and confirmed that this is still very much prevalent and nothing much has changed. 

5.2 Theme Two 
Within the literature stage of this dissertation, it outlined that officers will often feel effects of mental health within the first 15 years of their service however through the completion of surveys and interviews it appears that this is not the case and actually appeared more prevalent at later stages of their careers. It does suggest that the more traumatic experiences that are faced then the more susceptible they are to getting mental health. Another factor of this appears to be the lack of communication and the fact that officers feel they cannot talk about how they are feeling. As highlighted previously, 25 percent of police officers feel they cannot talk about their mental health as they fear they will not be believed. 
Research has been conducted and found that these are the contributing factors. 

5.3 Recommendations 
The following seeks to make recommendations which have been concluded as a result of the current research available and findings discovered through the research projects and interview.
The government and local police forces appear to need to do more to support police officers and staff. Through the research there does appear to be little academic research as to at what stage officer appear to start feeling the effects of the job itself or if in fact, they do at all. 
The research identified some gaps in the understanding of support and the current state of mental health within the police force. The following recommendations have been made to help fill the gaps and aid in the learning and development for services to better their understanding and support for officers. The recommendations as follows: 
· There needs to be a more consistent approach to support for officers routinely rather than just when they face traumatic incidents. 
· Improvement is needed in the recognition of officer’s mental health and awareness sessions need to be considered so that all officers and staff are aware of the struggles that each other may be facing even if the officer themselves do not consider they are struggling. 
· Add additional services for officers to enable for a more accessible and personalised support service. 
Further to this, these is a need for a more comprehensive package based purely on trauma related exposures and the immediate support following this. A number of officers have stated that they do not feel supported and therefore this needs to be addresses. 
Lastly, officers have identified that on top of the operational stresses that are a regular and reoccurring theme for officers the organisational stresses appear to be having a great impact on the mental health and wellbeing of officers. Officers are seemingly dealing with high workloads, long hours, consistently working overtime and having pressures of management on top of answering call demand as and when needed. There is a clear need for additional resources or departments perhaps to take on officer workload following their attendance and initial dealings. 
There does seem to be a need for officers to attend the calls and then pass it to a different department. This is turn will relieve stress on officers and reduce the demand that they have to face.

5.4 Limitations 
The biggest limitations to the research now I would say is the number of questions that were asked. I now realise that the questions asked were limited and could have been more in dept in order to gain a better response from individuals. 
Looking at the current research and evidence obtained in this dissertation there was an opportunity for the research to be expanded to maybe other departments as they may suffer with mental health but as a result of different stresses etc. If research allowed then they would have allowed for a comparison between departments and see if the nature of the role has different impacts on mental health. Due to the limitations in time and word count this would not have been possible. 
There are a number of avenues throughout the research project that could have been explored in further detail. 
There was only one interview completed with a current serving police officer due to time restrains however I realise now that further interviews should have been completed with other mental health professionals such as Gwent Police occupational health in order to see what number of officers, they see in relation to mental health etc. This would have allowed for a fairer comparison for better research. 
5.5 Future Research 
The research conducted here is only limited in the grand scheme of things. This topic area is vast and there much more room for additional research to be conducted. The surveys and interview analysed is only a small amount compared to what was actually collated however the limited word count means that that cannot be included within this piece of work however should there be a bigger project in the future to take place then the additional collated information could be included. 
5.6 Conclusion 
This research project has aimed to achieve the aim of ‘’How does response policing affect police officers’ mental health’’. The project aimed to be informative about the current research available but also look at the current evidence presented by officers through the use of surveys and interviews. 
The project has aimed to look at key factors as to why mental health is so prevalent within the police and looked to highlight areas in which services could be improved to aid officers’ mental health and wellbeing long term. 
The project focused on the impact factors contributing to the negative effects on officers then concluded by current statistics and recommendations by officers. As stated, there is much more room from further research on this topic matter which may further highlight the issues and make further suggestion as to how things can be improved for officers’ long term. 
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Appendices 
Appendix A: Survey responses with participant one. 
Q1. How long have you been a serving police officer? 
[image: ]
Q2. How would you describe the current demands of the role? With participant one. 
Answer – The role of a police officer is very demanding. I have been in the force for under one year. Throughout the year I have seen several changes within the organisation that we are expected to adapt to. I have been subjected to violence and seen traumatic things. Things that most general members of the public would never see if their lifetime. We are expected to manage high workloads, work long hours including shift work, overtime is more regular than not and more often than not it is just expected that we work on as its seen as just part of the job. On top of managing my own workload, conducting the investigations I am expected to answer emergency calls alongside routine and priority graded calls. The demands of the role are extreme compared to any other job that I have worked in previously. This job is like no other. We are expected just to carry on with our job and very little is questioned. Call demand is at a all time high at present and there is only so much one person can be expected to do however it seems more and more often more is expected of us. 


Q3. What would you say ahs an impact on your mental health? 
[image: ]
Q4. Do you feel supported in your current role? Response of participant one. 
Answer – Sometimes. 
Q5. How often have you been off work with mental health related illnesses? Answer from participant one. 
Answer – More than three consecutive days in a month. 








Q6. Do you feel you can talk openly about your mental health?
[image: ]
Q7. What prevents you from talking about your mental health? 
[image: ]
Q8. What support is currently available for officers suffering with mental health? Response from participant one. 
Answer – I’m not really too sure what is available. I remember being told in training that I could speak with a sergeant if I was struggling or colleagues. I recall them telling us that we could also go to occupational health if we needed to speak with someone. Other than this I do not know where else I could go and speak with someone as it is not regularly talked about within the police. I can probably count on one hand the number of times that I have heard an officer talk about their mental health. 
Q9. How many officers do you know that have been affected by mental health as a result of response policing in the past six months? Tick as appropriate. 
[image: ]
Q10. What additional support do you think is needed to help assist with combatting the mental health crisis in police officers? Response from participant one. 
Answer – There is note many times that I have been asked about my mental health or generally how I am feeling in term of my wellbeing. I think there is a need for maybe a wellbeing worker to come around the stations every so often and asked us all individually how we are and if there is any support they can offer. There have been times where they come to the stations and spoke to everyone as a group but never individually. Some officers may not want to speak in front of everyone about their mental health so I think an individual chat is needed on a regular basis. 
I also think that discussions and learning need to be taught. I have heard several officers talk about people with mental health as a negative thing but really, they should be looking at it and thinking ‘I should help them’. I think everyone needs to be on the same page when it comes to mental health and be a bit more understanding. Maybe regular group discussions around this will help. 
Q11. Do you feel you can continue your role competently long term without having effects of mental health given the current circumstances? Tick as appropriate. 
Answers – 55 percent of respondents said yes whilst 45 percent said no. 
Q12. During your service, roughly how many incidents of trauma have you been exposed to? 
Answers – Less than five – 9, Six to Ten – 15, More than 10 - 21



















Appendix B – Black survey form 
Survey – How does response policing affect your mental health? 

Q1. How long have you been a serving police officer? Tick as appropriate. 
A) Under 1 year 
B) 1 to 3 years 
C) 3 to 5 years
D) 5 years plus 
	


Q2. How would you describe the current demands of the role? 

Q3. What would you say has an impact on your mental health? Tick as appropriate. 
A) High workloads
B) Long working hours
C) Traumatic experiences 
D) Exposure to violence
E) Pressure from management 
F) Nothing affects me
G) Other
Q4. Do you feel supported in your current role? Tick as appropriate. 
A) Yes 
B) No 
C) Sometimes 
Q5. How often have you been off work with mental health related illnesses? Tick as appropriate. 
A) I have not
B) More than three days in a consecutive month 
C) Over one month 
Q6) Do you feel you can talk openly about your mental health? Tick as appropriate. 
A) Yes 
B) No 
Q7. What prevents you from talking about your mental health? Tick as appropriate. 
A) Lack of understating from other officers and staff 
B) Fear that you will not be believed
C) Fearful that you will be seen as weak 
D) Fearful of what others might think 
E) Think it’s pointless as there’s little support anyway 
F) Something else 
Q8. What support is currently available for officers currently suffering with mental health? 
	



Q9. How many officers do you know that have been affected by mental health as a result of response policing in the past six months? Tick as appropriate. 
A) None 
B) Less than five 
C) Less than ten 
D) More than ten 
	


Q10. What additional support do you think is needed to help assist with combatting the mental health crisis in police officers? 

Q11. Do you feel you can continue your role competently long term without having effects of mental health given the current circumstances? Tick as appropriate. 
A) Yes 
B) No 
C) I’m not sure 

Q12. During your service, roughly how many incidents of trauma have you been exposed to? 
A) Less than five
B) Six to Ten 
C) More than Ten 
Appendix C – Interview Transcript 
How long have you been in the police service for. 
I have been in the police for approximately 11 months.  
How would you describe the current state of mental health within the police service.
I know many officers that have suffered with mental health. They are close colleagues of mind that have only opened up to me because we are more like friends than colleagues.  It took them a long time to open up because within the police service people feel ashamed that they suffer with it. Officers don’t want to talk about it but even if they do, they don’t think other want to hear it. I have seen other colleagues have to take sick leave because the demands of the job are just too much. All the time I see officers struggling with workload, and non-stop working. They seem so stresses which will undoubtably over time have an impact on their mental health. We are worked so hard with very little support, it’s no wonder why officers are going ion the sick. 
What support is available to you for your mental health.
There isn’t much support that I’m aware of or at least if there is then I don’t know about it. I’ve not felt that I’m at a stage where I require support at the moment but the one support that I would know to go to is occupational health and speak to friends about it. Other than that, I don’t know if there is anyone else, I could seek support from. 
Have you suffered mental health yourself as a result of the job?
I have suffered from time to time. I haven’t taken any support for it; I’ve dealt with it by myself and through talk to family. Recently the demands of the job have made things increasingly harder for officers. I have considered leaving the job for the benefits of my mental health but will stick at it for now. 
Do you think the police are failing to support officers adequately? 
Yes, to an extent I do. I don’t really hear much about what support is available to officers. We are all worked so hard. We very often don’t get breaks and often have to eat on the go. I have been to a number of traumatic incidents over the years and just get and email asking if I would like a meeting to discuss what happened or if there is any support they can offer. This almost feels like a tick box exercise and doesn’t seem to be personal to the circumstances that I have faced. 
What do you think is the root cause for mental health related illnesses in the police? 
I personally think it’s a combination of things. I think the stress of going into work each day and thinking about what investigative actions you need to complete on any ongoing investigations. We have to manage these along with answering any calls that come in. On top of that adapt to any changes made by the organisation. I have a family at home and so do many others that I know. Work is constantly on your mind whether you’re at home or in work so the stress if this can take its toll. Response officers do seem to have a lot more work to do and are always relied upon to pick up the rains if another department can’t. I do think this is what has a massive impact along with the constant verbal abuse, assaults, and aggression. 
Do you think you could talk openly about your mental health? 
I do not think I could honestly say that I would be able to talk openly about my mental health. I personally would love to as I feel that all officers should be able to. A problem shared is a problem halved I believe. Ultimately, I would not share my thoughts with others as I would be fearful of the judgment from others and would feel that others may think I’m not capable of doing my job anymore which I would hate for others to think. 
Is there a stigma surrounding mental health within the police.
Most definitely, when I joined the police, I almost felt that you are brought into a culture where everyone is tough and nothing effects anyone but that is certainly not the case. I think it’s the stigma of mental health has then been built upon this. I feel that officers believe they cannot feel vulnerable or show any signs of weakness. I think there’s also the public perception to consider where others mindset is, if we can’t be strong then how are we supposed to protect others. In reality we are all human and just wearing a uniform. 
What do you believe can be done to improve officers’ mental health?
 I believe the demand on officers needs to be reduced dramatically. I believe that more officers are needed to meet the demands of current policing and in turn will prevent the same officers being overworked and attending traumatic incidents more than they need to. Officers need to be spoken to an individual basis rather than as a group to allow them the opportunity to speak out as they wish as they may not in the presence of a group. I believe regular check-ins need to be completed rather than just when something happens. Long term I feel this will be better as it will prevent officers dwelling on their thoughts and having a build up in which they eventually feel that there’s no way out.   
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	☒
	☐
	☐

	22
	If NO to any of above questions, please give an explanation 

	
	


(this box should expand as you type)



	
	Information for participants:
	
YES
	NO
	
N/A

	24
	Will participants be paid?
	☐
	☒
	☐

	25
	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	26
	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	27
	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	28
	If YES to any question, please provide full details 

	
	


(this box should expand as you type)



SECTION H: Anticipated Risks

	
	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	1
	Full risk assessment completed and appended? 
	Yes 
	☐

	
	
	No
	☒

	2
	Risks to participants
For example: sector-specific health & safety, emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	
	Risk to participants:

· There may be a risk that participants become emotional when discussing topics around their mental health and wellbeing. 
· There may be a risk that the questioning will bring back memories for the participants and kickstart their mental health. 
· Participants may be concerned that what they discuss or disclose will be fed back to others or share to others. 
· Participants may be concerned that confidentiality may not be complied with and their data will be shared.  
(this box should expand as you type)
	How you will mitigate the risk to participants:

· To manage the risk, I will allow participants to stop and start the interviews for example, as and when needed. 
· I will inform them that the interview in completely voluntary and that they are free to leave at any time. 
· I will reiterate to participants that the information gathered from them will not be shared with others and will only be for research purposes only. 

(this box should expand as you type)

	3
	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	
	Due to the very nature of the discussions surrounding mental health and the past lived experiences that officers may have lived which in turn led to poor mental health, there will be numbers readily available to them for support agencies. 
Support numbers that would be offered to participants is the NHS 111 option 2 services for immediate mental health support. They would be directed to Samaritans, Time to talk. Officers will be advised to speak with the Gwent Police wellbeing advisor and advised to contact their doctors for support should they feel it is needed. 

If an immediate concern is raised for an officers then this would be raised to a sergeant who then speak with that officer and direct them to or implement the correct process in order for them to gather support. 


(this box should expand as you type)

	4
	Risks to the investigator
For example: personal health & safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	
	Risk to the investigator:

· There may be a risk that the investigator will be impacted by the participant discussing incidents that have triggered mental health. 
· The investigator may become emotional. 

(this box should expand as you type)
	How you will mitigate the risk to the investigator:

· The investigator will be free to stop and start the interviews as a when a break is needed. 
· The investigator will be able to discuss how they are feeling with another member of staff should then feel it is needed. 
· I will make sure that I am able to speak with friends/ family and have the correct support in place prior to commencing the interviews. 
(this box should expand as you type)

	5
	University/institutional risks
For example: adverse publicity, financial loss, data protection

	
	Risk to the University:

· There may be a risk to the reputation of the university. 

(this box should expand as you type)
	How you will mitigate the risk to the University:

· I will consider the effects of my research on the university and will conduct myself in a professional manner. I will also consider my attitude towards the research. 

(this box should expand as you type)

	6
	Environmental risks
For example: accidental spillage of pollutants, damage to local ecosystems

	
	Risk to the environment:

· There is unlikely to be any risks to the environment as a result of my research. 

(this box should expand as you type)
	How you will mitigate the risk to environment:

· This is not likely to be an issue. 

(this box should expand as you type)



	
	Disclosure and Barring Service

	
	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	7
	Does your research require you to hold a current DBS Certificate?
	☐
	☒
	☐

	8
	If YES, please give the certificate number. If the certificate number is not available please write “Pending”; in this case any ethical approval will be subject to providing the appropriate certificate number.
	



SECTION I: Feedback, Consent and Confidentiality

	1
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	
	
Prior to the interview and surveys being carried out, the participant will be provided with a written disclosure informing them of what the research is about, what I hope to gather from their information and how they information will be used. Participants will be able to request a written report on how their information has been used within my research. Participants will be provided written feedback regarding the discussion. 
After a verbal interview, participants will be de-briefed and directed to support services should this be required. Feedback will be given within two days of the questioning. 

(this box should expand as you type)

	2
	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
	
Participants will be informed on both the interviews and surveys on a screen/ printed version of disclosure prior to these being carried out. The Participant will complete a consent form confirming that they are consenting to taking part in the research and are consenting to their information being used as part of the research project. 
The participant will be informed that they are not required to answer all questions and can leave any which they feel uncomfortable answering. 

(this box should expand as you type)

	3
	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
	
Surveys will be conducted anonymously and therefore myself as the research and other person will not be able to identify the person completing the survey. Only the participant completing the survey will know of their involvement and answers submitted. 
The interviews will be conducted via Teams/ face to face however no personal details will be documented of the participant involved. They will only be asked to answer the questions put to them. 
Strick confidentiality will be adhered to from the outset. No data will be published or shared between any third party. 

(this box should expand as you type)















SECTION J: Data Protection and Storage

	
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	1
	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person. Any video or audio recordings of participants is considered to be personal data.
	X
	

	
	If YES, provide a description of the data and explain why this data needs to be collected:

	2
	
Personal data will be collected such as age, gender, ethnicity. This will need to be collected in order for comparison of how policing impacts maybe younger officers compared to older officers. 

(this box should expand as you type)

	
	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	3
	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	☐
	X

	
	If YES, provide a description of the special category data and explain why this data needs to be collected:

	4
	


(this box should expand as you type)



	
	
Will data from the research activity (collected data, drafts of the thesis, or materials for publication) be stored in any of the following ways?
	YES
	NO

	5
	Manual files (i.e. in paper form)?
	☐
	☒

	6
	University computers?
	☐
	☒

	7
	Private company computers?
	☐
	☒

	8
	Home or other personal computers?
	☒
	☐

	9
	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☒
	☐

	10
	“Cloud” storage or websites?
	☐
	☒

	11
	Other – specify:

	☐
	☐

	12
	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of backup procedures, password protection, encryption, anonymisation and pseudonymisation:

	
	
All data collected will be stored on a work laptop which is password protected, has back up procedures and is encrypted and is not able to be freely accessed by any persons other than the researcher. 
(this box should expand as you type)






	
	Data Protection

	
	Will the research activity involve any of the following activities:
	YES
	NO

	13
	Electronic transfer of data in any form?
	☒
	☐

	14
	Sharing of data with others at the University outside of the immediate research team?
	☐
	☒

	15
	Sharing of data with other organisations?
	☐
	☒

	16
	Export of data outside the UK or importing of data from outside the UK?
	☐
	☒

	17
	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	18
	Publication of data that might allow identification of individuals?
	☐
	☒

	19
	Use of data management system?
	☒
	☐

	20
	Data archiving?
	☒
	☐

	21
	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and Data Protection Act (2018) (and any international equivalents, where appropriate):

	
	
Data will only be stored for the purposes of research. Once the research project has been completed it will then be deleted.
No personal data such as names of participants will be obtained or stored at any point.

(this box should expand as you type)

	22
	List all who will have access to the data generated by the research activity:

	
	
Only myself will be able to access the data gathered as part of my research project.

(this box should expand as you type)

	23
	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
	
Myself will be the only person who will have control of the data.

(this box should expand as you type)

	24
	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.

	
	
Data will be stored on a works laptop which is both password protected and has a bit key locked which means then anyone trying to access the laptop would need to know both passwords to unlock it. Data will be stored on the laptop itself and only for as long a necessary. Once the project is completed then all data will be deleted. 


(this box should expand as you type)

	25
	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 

	
	
No data will be stored on the UWTSD data repository. 

(this box should expand as you type)

	26
	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)
	YES
	☒

	27
	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☒




SECTION K: Declaration
	
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	1
	Signature of applicant:
	C.Stinton 
	Date:
25/02/2024



For STUDENT Submissions:
	2
	Director of Studies/Supervisor:
	Michelle Hill 
	Date: 25/02/2024

	3
	Signature:
	

	



For STAFF Submissions:
	4
	Academic Director/ Assistant Dean:
	
	Date:

	5
	Signature:
	

	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☒
	I have read the guidance notes supplied before completing the form.

	☒
	I have completed ALL RELEVANT sections of the form in full.

	☒
	I confirm that the research activity has received approval in principle

	☒
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☒
	I have attached a full risk assessment (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☒
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.



	RESEARCH STUDENTS ONLY
Once complete, submit this form via the MyTSD Doctoral College Portal at (https://mytsd.uwtsd.ac.uk).


	RESEARCH STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.


	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.
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