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Problems faced by Uber drivers
Those companies which are participating in gig economy like Uber consider their workers as independent contractors instead of their permanent employees. 
Uber drivers have got no or very fewer chances of bargaining for rides fare. As they don’t get any other additional benefits like healthcare, salary or wage, over-time bonuses and paid-sick leaves etc. this would be the worst effect on the drivers who are the only bread earner of their family and they have got no other option. 
During this COVID-19 pandemic Uber drivers who just have this source of earning got affected a lot because people prefer to stay at home due to the state and other government orders. There has been a huge decline in the demand for rides and the drivers are also afraid of catching the disease from the passengers (Discovery, 2020).
Due to this divers will be quick to shift to any other job that will pay more and better incentives to the employee. As the company provides very less benefits and more accurate performance so it is causing less loyalty between employee and management. 
Solutions that can overcome these problems
i) As Uber is worldwide company, it should hire employee as a full-time worker which will surely eradicate most of the problems that arise during the job in company it will also make the workers loyal to their job and company. Full-time hiring includes incentives, health care benefits, insurance, paid-sick leaves and over tine/ yearly bonuses. To monitor this, management that is hired should be more professional and trained enough to tackle all these new changes and additions more efficiently and carefully. External audit companies should evaluate the company twice a year to check proficiency level and suggest them for more improvement (Chou, 2017).
ii) Other local taxis and transport vehicle should also introduce meter system in their vehicle (John Luiz, 2019). As the cars in Uber works totally in computerized fares that are decided according to the distance, rush on roads and petrol used so Uber drivers have got no or very fewer chance to bargain about their fares. On the other hand, local taxi drivers have set the fares of their own choice and will. People prefer to hire a local transportation for long route. If all local transport vehicles set their fare procedure according to the meter reading it would be at great ease.
iii) Performance rate should not be at the end of passengers, as rush on roads, weather conditions, accidents, sudden roads block are not in driver’s hand. In this company earning chances are totally dependent on the rate passengers give to driver after completion of a ride (Angrist, Caldwell, & Hall, 2017). Drivers cannot always fulfill passenger’s expectations.
iv) Uber Company should take cancel ride option from passengers because as again it’s not in the hand of drivers to control block roads and traffic jams. Drivers accepted ride and on their way to the pickup location they often get stuck in traffic jams so the rider cancel ride, this only cause negative impact for the driver (David).
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