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Introduction 
The employment market is a continuously changing landscape. With the evolution of technology, humans are funneling into more strategic roles, leaving machine learning robots to complete repetitive, manual and time-consuming activities. The Rise of the Robotic Workforce article published in the Harvard Political Review, highlights that human employability optimists tend to view robotics as powerful and an aid rather than replace humans. Although we would need to further enrich ourselves and further explore our intelligence. 
As employees remain one of the strongest pillar of any organisation, embracing evolution with the adjustment of our skills is a prerequisite to be part of today's and tomorrow's workforce. 
In this self-assessment report, I will reflect on my current soft skills and hard skills and highlight my professional experience. I will also share my weaknesses and how I intend to improve them and the skills I would like to have. Although I chose to mention the importance of the rise of the robots in the current employment market, I will focus in the following on my personal skills and their value in the market. 













My Skills and experience 
Soft Skills – Communication 
I believe that one of my strongest intellectual skill/soft skill is communication. During some voluntary work in France for a charity which helps single mothers in difficulties, I have extensively improved on my communication skills. My role was to assess the mother's current situation and report on my findings. This included, clearly understanding her financial difficulties and the effect on the safety of her children. I needed to have an idea of her emotional state and capture every need which the person felt were essential for the wellbeing of her family. I will then share a report with their social worker. The accuracy of my report was key to providing insight into a family requiring urgent care. 
 I recall a lady, let's called her Rosie, who suffered physical and emotional abuse from her ex-husband and did not trust anybody after they separated. Rosie would not share anything with anyone. When I first visited her, she told me that she was totally fine. I was sent to visit her as the neighbor, who was a close friend of hers noticed that she would not answer the door and the children were not going to the nursery. They use to spend a lot of time together and within a couple of weeks, Rosie had completely shut down. Her friend had heard about the charity and contacted our head office. 
There was a strong musty and moldy smell when she opened the door. Rosie looked homeless, unwashed, tired, confused and surprisingly very calm. I introduced myself and she un-reluctantly let me in. Once inside, she sat down and picked up a book. I knew the book, I had read it a few years before, I figured it was a good way to initiate a conversation. Very quickly the conversation was a "yes" or "no" one way engagement. I took a quick look at the children who looked clean and healthy and Rosie walked me out. 
Reporting on my first visit was a little tricky as there was so little that I was able to grasp from Rosie, except that she was diving into deep depression head down! I felt I needed to visit her a few more times and be able to understand better her situation. 
On my second visit, I brought some croissants, Rosie had a smile on her face, still very little conversation but things only got better from then. Rosie finally shared with me that her ex-husband was abusive and she was suffering emotionally and physically. She needed help with the children and also financial support. I recommended her case to the social workers who arranged financial support. I spent more time with Rosie, listening to her, helping her build her strength back and see her creating her own little business. 
It was fundamental for the charity to have people who are good listeners but more importantly, good communicators. 
There are various facets in communication and to be an effective communicator, I am a/an: 
· Active listener: I listen twice as much I speak! According to Dr Ralph Nichols - Father of the field of Listening - " The most basic of all human needs is the need to understand and be understood", to which I totally agree. 
· Friend: genuinely empathetic and develop trust and rapport
· Question asker
· Clear and succinct
· Present
· Conscious of non-verbal communication – As Peter F Drucker once said "The most important thing in communication is hearing what isn't said". 
Further soft skills:
· Problem solving: I have the ability to assess and analyse the causes and factors that contribute to a difficult or unwanted situation. I then evaluate different solutions and implement the best option. 
Here is an example: During a work experience whilst being a cashier team leader at Coop, there was a language barrier with some of the employees. Two groups seem to have been created with each one speaking their own mother language and excluding any other person who did not understand. This created some tension and friction as not understanding what people talk about can be frustrating. I felt the issue needed to be addressed quite swiftly. I sat both groups down after our shift and explain to them that they needed to work together instead of separately. More importantly, I needed to understand what it was that they had to share in between one another that could only be shared in their own language. Very quickly, it was understood that they were only speaking in their language as they felt more confident to explain the job that needed to be done. Within a couple of days, both groups had merged and were very happy to work together and help each other. This resulting in the team being much more efficient and achieving a highest level of customer service.  
· Good organisation skills: I believe it is very important to be organised. I use different organisation methods during my work.  
· Time management:  “Time and Tide wait for none” as it is said. It is important to understand the value of time to succeed in all aspects of life. Managing time effectively is essential to complete a task within a given time frame. I adequately plan each step and each activity linked to a task with a timescale. 
· Team work: Crucial to work with or within a team. 
· Leadership: Essential to manage and take decisions. 
· Self-motivated: I am driven and I do not need to be motivated by management to initiate a work task. 

Hard skills
· Hairdresser qualified – The hairdressers market has increased by 50,000 jobs in 2017 according to the Business Magazine http://www.bmmagazine.co.uk/news/hair-beauty-industry-add-almost-jobs-uk-economy-2017/
· French Baccalaureate
· Bi-lingual: French speaker
· Level 3 Health and Social care 










Weaknesses
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· Working under pressure: I find it very stressful to work under a high amount of pressure. I need to improve on my ability understand the pressure inflicted by management and work around it. 
· Negotiation skills: Although I do have good negotiation skills in life in general, I find it tricky to imply it at work. I have had very little experience in negotiation at work. 
           
'What are employers looking for?
According to The Science, Technology, Engineering and Mathematics Network, employability Skills as the transferable skills needed by an individual to make them ‘employable’. Together with good technical understanding and subject knowledge, employers often outline a set of skills that they want from an employee. These skills are what they believe will equip the employee to carry out their role to the best of their ability. Employability showcases one knowledge, skills and attitudes and how one use those assets, and how one present them to employers. The table below has been compiled by a range of UK-based companies (see company details at the end of this guide), and it lists the Top 10 Employability Skills which they look for in potential employees. The companies were asked to define exactly what these skills mean, and how one could show evidence of these skills in an interview or application for a job. The University of Kent article on "What are the top ten skills that employers want" shows a number of surveys undertaken by Microsoft, Target Jobs, the BBC, Prospects, NACE and AGR and other organisations which highlight the below skills as the most important ones for a new employer. 

	SKILLS THAT EMPLOYERS WANT   
	WHAT THAT MEANS

	1. Communication and interpersonal skills 



2. Problem solving skills 






3. Using your initiative and being self-motivated 



4. Working under pressure and to deadlines


5. Organisational skills

 


6. Team working 



7. Ability to learn and adapt 



8. Numeracy 


9. Valuing diversity and difference 



10. Negotiation skills
	The ability to explain what you mean in a clear and concise way through written and spoken means. To listen and relate to other people, and to act upon key information / instructions. 
The ability to understand a problem by breaking it down into smaller parts, and identifying the key issues, implications and identifying solutions. To apply your knowledge from many different areas to solving a task. 

Having new ideas of your own which can be made into a reality. Showing a strong personal drive and not waiting to be told to do things. 


Handling stress that comes with deadlines and ensuring that you meet them.


Being organised and methodical. Able to plan work to meet deadlines and targets. Monitoring progress of work to ensure you are on track to meeting a deadline. 

Working well with other people from different disciplines, backgrounds, and expertise to accomplish a task or goal. 

To be enthusiastic about your work, and to identify ways to learn from your mistakes for the benefit of both you and your employer. 

The ability to use data and mathematics to support evidence or demonstrate a point. 

Knowing the value of diversity and what it can bring. Understand ing and being considerate of the different needs of different individuals. 

To take on board other people’s feelings and express your own requirements in an unemotional clear fashion to achieve a win-win outcome.



Communication is indeed a vital life skill. Ranked as the number one skill or key quality looked for by employer according to a survey carried out by NACE in 2016, under the  “Ability to verbally communicate with persons inside and outside the organisation” 
I also have another four of the most important skills employers are looking for in a candidate. 







Conclusion
I believe to have a set of strong skills to be employable. My soft skills are very valuable and my hard skills enable me to be part of a given industry. I must work on my weaknesses and I have started to read some materials on how to better deal with working under pressure and also improve my negotiation skills. I understand I need to be focused and determined to achieve my goals. 
As I initiated my introduction with the rise of the robots, currently artificial intelligence is not as advanced to replace my communication skills, although it is something to watch for and keep learning and improving on more strategically valuable skills. 
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