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[bookmark: _Toc19549785]Abstract 
Globalization has opened the doors of business opportunities; as a result, the nature of business is becoming highly competitive. Management expectation from employees are also increasing day by day. This expectation has created extra pressure, which is beyond abilities and capacities of employees. This increased level of demand from employers have generated stress and anxiety on employees not only in one industry but in almost every industry. The aim of this study is understanding employee’s perception on work stress in UK Fashion industry. Set objectives are: 1) To understand employee’s perception of work stress. 2) To understand the sources of work stress and 3) To suggest suitable stress management strategies. As per the literature review, it has been observed that there have been numerous research studies conducted on work stress. However, most of the studies have followed quantitative method and attempted to test hypotheses. Previous work stress related studies have also been conducted on education industry, manufacturing industry, banking industry and so on. Therefore, the research gap needs to be fulfilled by conducting this study on UK fashion industry by using qualitative method. Philosophy of this research is based on constructivist/interpretative paradigm. Inductive research approach will be used in this study as research method will be qualitative. Both primary and secondary data will be used. Research design will be based on a combination of both phenomenology and grounded theory. In terms of the data collection, two methods will be used. One is face-to-face interview and other is observation process. For the face-to-face interview, research design will be semi-structured and for the observation process, video recording will be done. In order to analyse the collected information from interviews, MAXQDA software will be used and for analysing the information collected through observations, Raven’s Eye software will be used. Data validity will be ensured by testing content validity and reliability will be ensured by increasing the number of interviews and observations. Limited research fund and time for conducting the study are considered as the main limitations of this study. Ethical considerations will be ensured by privacy, confidentiality, good behaviour, space to the participants and avoiding unexpected or unprofessional behaviour. Finally, a conclusion is drawn based on the above discussion. 


















[bookmark: _Toc19549786]A) Research Plan:
Understanding Employees’ Perception of Work Stress: A Qualitative Study in UK’s Fashion Industry.

[bookmark: _Toc19549787]1) Introduction 
Businesses have undeniable contribution in every country’s economy. May it be global or local, all types of business play a major part in economic growth of a country. Due to the introduction of globalization, different business industries have rapidly grown, which have made business competition more intense. As a result, organizations continuously work on forming new strategies to stay one step ahead of the competitors. This level of intense competition is no different in UK’s fashion industry, where each organization is fighting for survival or to become the best. While this competition carries on, management of these organizations often overlook the betterment of the employees. More demands on employees have been placed especially in private business sectors. This excessive pressure goes beyond employees’ abilities and capacities. As a result, employees suffer from work stress and anxiety which inhibits functioning, performance and productivity of individuals. The increase level of stress leads to change in behaviour of employees, which results in less attachment with work. Over the past few decades, employee work stress is emerging as a major problem for organizations around the globe. To understand the sources of work stress and how it impacts employees personal and professional life, many researchers around the world have shown great interest in work stress topic. This study will focus on understanding the perception of work stress and this study will be carried out on fashion industry employees in UK.



[bookmark: _Toc19549788]1.1) Contextual Gap and Significance of the Proposed Study:
Employee work stress is one of the most burning research topics among the researchers as it has become a serious challenge for almost every organization in the world. Numerous research studies have been conducted in order to get deeper understanding and insight on this topic. Work stress is viewed as detrimental for both employee and organizational health. It hinders performance of the employees, as a result the overall productivity of the organization goes down. Therefore, it is important to understand employee’s perception about work stress to understand how they view it, what they think of it, how they want management to step up to minimize the burden of demand. Previous studies mostly tried to find out its impact on employees’ performance, job satisfaction and motivation. For example: Ahmad and Ramzan (2013) conducted research study to find out effects of job stress on employee performance, Rehman et al. (2012), conducted research to find impact of job stress on employee satisfaction. Some studies attempted to find out the factors that are directly related with work stress. For Example: Jalagat (2017), conducted research study to find out the determinants of job stress. Meaning that, researchers mostly used quantitative research method to test relationships or set hypotheses. However, there are very limited research study that has been done using qualitative method to gain deeper understanding on this topic. Another important aspect is the chosen industry for conducting the research. Evidence shows, there have been research studies on work stress in education sector, medical sector, public sector, manufacturing sector, banking sector but there is yet a research study to be conducted on fashion sector. For example: Awadh et al. 2015 conducted research on public sector, Botwe et al. (2017), conducted research on educational sector and Osibanjo et al. (2016) conducted research on education sector. Therefore, this study on UK fashion industry can bring unknown facts and help to generate more deeper knowledge on work stress. As it is not feasible to gather information from the whole UK fashion industry, as a result, information will be gathered from five companies: Zara, M&S, Levis, Hollister and River Island

[bookmark: _Toc19549789]1.2) Research Aim, Objectives and Research Question:

[bookmark: _Toc19549790]1.2.1) Research Aim: 
The aim of this research is to understand employee’s perception of work stress in UK fashion industry. 

[bookmark: _Toc19549791]1.2.2) Research Objectives:

1) To understand employee’s perception of work stress.
2) To understand the sources of work stress.
3) To suggest suitable stress management strategies

[bookmark: _Toc19549792]1.2.3) Research Question: 

1) Main Research Question: 
-How employees of UK fashion industry perceive work stress?

       2) Sub Research Questions:
           -What are main sources of work stress in the fashion industry?
           -Under what circumstances employees perceive over stressed in fashion industry?
           -How stress management strategies can be improved?







[bookmark: _Toc19549793]2) Literature Review: 
This section aims to review the current literatures in academic field in order to enhance learning experience. The key purpose of this section is to review previous research studies conducted on employee’s perception on work stress in order to generate idea and required knowledge on the selected topic. 
Work Stress: 
According to Ahmad et al. (2015), The term stress is defined as a physical or physiological effect on an individual that can result from a mental, physical or emotional strain due to disruption on psychological equilibrium. It occurs when demand exceeds the coping ability of an individual. Many researchers from around the world have shown ample interest to study work stress. Since 18th century, numerous research studies have been conducted to understand the drivers of stress and its impact on employees work performance, satisfaction and motivation (Botwe et al. 2017; Ahmad and Ramzan, 2013; Thorsteinsson et al. 2014; Kordee et al. 2018). Not only that, researchers around the world have focused on various sectors such as medical, educational, banking, business and law to address the similarities or differences in work stress among employees (Kundaragi and Kadakol, 2015). However, there are still remains uncertainties regarding the signs, indications and intrusions of work stress. Jones et al., (2001) indicated that stress contains variety of environmental stimuli and unmanaged stress can result in negative mental and health effects of employees such as tiredness, depression, sleep disorder, headache and even demise (Eldor et al. 2017). Ahmad et al. (2015), mentioned that work stress is considered as a major health and emotion concerning issue in first world countries such as USA, UK and Australia. Ahmad et al. (2015), also mentioned that American businesses pay around $150 billion per year on work stress problems as it increases absenteeism, decreases productivity and performance.  On the other hand, a separate Health commissioned research study conducted in Australia revealed that the estimated cost of managing stress issue in Australian workforce is around $730 million and over a lifetime period it is $11.8 billion. Not only that, the study also revealed that over 25% working women and 18% of working men in Australia is experiencing over stressed due to the nature of work. 
In order to understand the sources of work stress, researchers around the world have underpinned several models related to work stress. Environment Congruence model of work stress was introduced by Holland in 1966. This model suggests that individual chooses career that are related with their interests and that expresses their personality. According to Osibanjo et al. (2016), this model is characterizing sense of idealism as individuals feel more confident and comfortable with a career that matches with their interests and talents. However, Person (1966) also stated that, a lack of role congruence may lead to work stress which can eventually hinder performance of employees. Another work stress model was developed in 1975 by Jones Caplan which became equally popular around the world. This model is known as Person-Environment Fit Model or (P-E Fit) Model. This model measures the stress of individuals resulting from the mismatch between individuals and expected work environment. As per Brown et al. (2011), the misfit between the personality of individual and expected job environment are the main indicator of work stress. Adams Equity theory developed in 1963 was also widely used to understand the distress level of employees. This equity theory was widely known as the theory of equality of payment. According to Osibanjo et al. (2016), individuals feel stressed with the inequality, injustice and partiality of pay they receive. On the other hand, many researchers argued that low organizational performance results from work stress. Rolfe (2005), mentioned that employers now a days set practical guidelines in order to manage and reduce stress. It is not only implemented in public sector but also in private sectors to control performance of employees. Han Selye, one of the most renowned stress researchers introduced ‘Systemic Stress Theory’, also known as Selye’s Theory which became largely popular in science and mass media. However, the ‘Transactional Model of Stress’ introduced by Lazarus and Folkman (1987) shown in figure 1, became the most admired stress model till date. 
[image: ]
Figure 1: The Transactional Model of Stress, Lazarus & Folkman (1987)
Michie (2009), conducted a research study by using the transaction model of stress and found that work overload, health problems, work life balance and peer pressure are the main stressors at work. Schafer (1996), also supports this concept that stress is always linked with negativity when it becomes distress, on the contrary stress is often appraised as positivity which is known as eustress. Eustress is considered as the coping strategy to prevent the occurrence of distress. Hargrove et al. (2015), developed a new model known as Eustress model which allows organization to focus on preventing stress thorough the promotion and development of eustress. Hargrove et al. (2015), also conducted a research study to understand organizational practices that aid individuals to promote eustress and figured out that flexible working, employee support programs and career development program plays the key role in developing eustress. 
Sahoo (2016), on the other hand have focused on understanding the difference between stress and pressure. According to Sahoo (2016), pressure mostly arises from external behaviours, whereas stress is more of dealing internally that effects the mind and body. The researcher also added that stress is a negative force which controls the feelings of individual. Yahaya et al. (2011), conducting a research study on “Stress level and its influencing factors among employees in a plastic manufacturing and the implication towards work performance”. As per the findings, workplace harassment or bullying has been found as one of the key sources of developing stress. Westman (2005), stated that relationship with co-worker and supervisor, work process, job characteristics are all part of the work environment which are directly or indirectly related with employee stress. Osibanjo et al. (2016), in a research study found that workplace environment has strong influence on work place stress. Colligan and Higgins (2005), defined work place stress as a mystery of a complex psychological state. Qaied (2015), added that when the work environment does not match with one’s personality or capabilities, it responds dangerously on both physical and emotional state that results in work stress. Dwamena (2012), conducted a research study to understand the relationship between work stress and motivation. The researcher suggested that, it is organizational practice that motivates employees and a motivated employee will always align professional goals with organizational needs to provide better performance. It helps employees to grow even working in a stressful or challenging working condition. Krohne (2012), on the other hand mentioned that every employee is different in terms of visions, abilities and stress managing capabilities and physiological needs. As a result, it is not possible for management to justify the quality of each employee through one single measurement tool. Ahmad and Ramzan (2013), conducted a research to study the relationship between work stress and job performance. The finding of the research shows that work stress is negatively associated with job performance.  
Regarding the literatures on work stress in relation to fashion industry in UK, Fiona et al. (2016), conducted a research study on ‘Workplace health and wellbeing in construction and retail’. Even though it does not covers the retail industry as a whole, however the findings are very useful for this selected topic. Fiona et al. (2016), conducted in-depth semi-structured interviews with all management levels of the industry. As per the findings it has been shown that, employees work-life balance, long travel to work from home, tight deadlines, long working hours are main causes for employee work stress. According to the house of commons environment audit committee (2019), work load in the fashion industry is very high due to the nature and competitiveness of the industry. Ahmed et al. (2017), in a separate research examined the factors that contribute to the job stress of employees in garments sector in Bangladesh. According to Ahmed et al. (2017), there are number of factors those have negative effect on job stress of employees in this industry which includes job insecurity, long working hours, work overload, work-life balance and lack of administrative support. Even though both the mentioned research studies followed different research approach for data collection, as Fiona et al. (2016), used qualitative approach and Ahmed et al. (2017) followed quantitative approach but the findings of both the studies shows almost similar results. Weiss (2012), conducted a research study to identify the factors that triggers stress in workplace and found out that the main stressors are role conflict, heavy workload and job insecurity. Surti (2013), in a similar research study aimed to measure the stress level of sales employees in Ahmedabad, India and mentioned that role-related stressors such as role conflict and role ambiguity play a big part in enhancing stress level of sales employees. Steinisch et al. (2013), suggested the ways management can help employees fight with stressors. As per Steinisch et al. (2013), employee reward system is one of the strong tools that can be used to manage employee stress. Steinisch et al. (2013), also mentioned that support of peers and supervisors are very powerful tool to fight stress, even though a research study conducted by Vieet (2011) shows that line managers are one of the biggest causes of stress for employees and also one of the prime reasons for employee turnover.










[bookmark: _Toc19549794]3)Methodology: 
[bookmark: _Toc19549795]3.1) Research Philosophy and Paradigms: 
Businesses are becoming highly competitive and its functions are becoming more and more complex. As a result, management needs to follow a systematic and thoughtful decision-making approach in order to stay ahead of the competitors. May it be internal challenge or external, management needs to come up with solutions by getting to the core of the problem and find out the best solution possible. Similarly, for any researcher, it is important to understand the nature of the study and also research philosophy based on which the study needs to be conducted. According to Heidegger (2002), understanding and determining appropriate methodology is the greatest virtue of a researcher as the accuracy of the findings of a research study, depends on the selection of appropriate methodology. May it be quantitative research, qualitative research or mixed method, a researcher’s belief of gathering, analysing and interpreting the findings are all surrounded by the nature of the methodology (Saunder et al. 2009). Meaning; research approaches, tools, methods, strategies and techniques are all underpinned by research philosophy. Not only that, a clear understanding and knowledge of the research philosophy helps researchers shape research processes. Smith (2012), mentioned that there are three primary reasons why a researcher should have knowledge of the research philosophy: 1) Appropriate choice of research tools, methods and approaches can help researchers avoid unnecessary loss of time and money. 2) It helps in clarifying and specifying the methods which are selected to be used for the study and 3) It helps researcher in understanding the nature of the study and selecting the best fit research method. In terms of the research paradigm, there are options of several paradigm such as positivist/post positivist paradigm, constructivist/interpretative paradigm, transformative/ emancipatory paradigm and post-colonial/indigenous research paradigm. A discussion of the suitable paradigm for this research with justification is shown in next section.


Justification for Choice of the Paradigm: 
For this research study, constructivist/interpretative paradigm is the best suited paradigm, as the reason for conducting this study is to understand employee’s perception of work stress in UK fashion industry. Accroding to Chilisa (2011), constructivist/interpretative is a paradigm of understanding the nature of human and it proceeds hermeneutically. Meaning, it depicts individual construction with accuracy to compare and contrast with the aim to reach and generate substantial consensus.  The purpose of this study is not to find the relation or impact of two variables but is to gather information in order to understand what employees’ perception is about work stress. On the other hand, the ideology of constructivism concerns the relationship between theory and research. It aligns with the emphasis of inductive logic that argues from particular to general. Mainly interviews and participant observation are the most suitable technique for data collection under constructivist/interpretative paradigm (Schwandt, 2001). This research study will also be conducted by using open ended questions designed for the employees working at UK fashion industry. A detailed discussion of the research method and research approach will be shown in chapter 3.2 And chapter 3.3. The nature of knowledge of this study will be subjective, which directs the paradigm of this study towards constructivism. According to Gillian (2007), ontologically constructivism is constructed with multiple realities derived from the actors of the study. In this research study, interviews will be carried out on employees of different level of management and will be compared to understand the accuracy of the study. This study will be grounded on a relativist ontology, as possibility of any correct reality will be rejected. On the other hand, epistemologically researcher will gather information where facts and values will be inseparably linked. As a result, facts and interviewees will be inseparable, meaning research will be value bounded. On the other hand, positivist or post positivist is not ideal paradigm for this study because, its ontological assumptions are based on probability and nature of knowledge is objective. Not only that, its methodology is quantitative and experimental. Similarly, transformative and postcolonial research paradigms are also not right fit for this study as transformative paradigm is informed by theories which unveils illusion and it also requires combination of both qualitative and quantitative research action. In postcolonial research paradigms, knowledge is relational and is informed through set of multiple relations.

[bookmark: _Toc19549796]3.2) Research Approach and Justification
Research approaches are plans and procedures that are used to conduct research study. It is a span of steps that moves from broad assumptions to detailed methods through data collection, analysis and interpretation (Wilson, 2010). The overall decision of choosing the right method depends on the nature of the study. Researchers use appropriate approach in order to get accurate data to achieve research objectives (Bryman and Bell, 2007). There are mainly three types of research approach. 1) Deductive research approach, 2) Inductive research approach and 3) Abductive research approach. Each of these approaches consist distinctive characteristics. However, Deductive and Inductive approaches are mostly used by the researchers around the world. Deductive approach is used to test the validity of assumptions, theories or hypotheses (Choy, 2014). It begins with a theory and data is collected based on the theory in order to test the set hypotheses. The nature of this approach is, moving from a general conceptualization to specific and narrow findings. Even though deductive approach starts with theory and proceeds through general rules, but it guarantees a specific conclusion (Nargundkar, 2003). However, the main limitation of this approach is, conclusions are drawn from the assumption which are believed to be true. Conclusion can hold firm ground if initial statements are based on definitions, similarly if the initial statements are based on observations like inductive, then conclusions can be considered as incorrect or false. 
On the other hand, inductive reasoning starts with observations which are specific in nature. It also has limited scope as it proceeds to a generalized conclusion in light of accumulated evidence which are not certain but likely. Conclusions reached through inductive method are not necessarily logical and there is no amount of evidence that can guarantee a proper conclusion as there is no possible way to find out gathered information. This unobserved evidence can end up invalidating set hypotheses (Bhattacharyya, 2006). Not only that, the collection of information is entirely relied on observation. However, advantage of inductive approach is that it works better in situations where experience is limited, and information is incomplete. It provides researchers the opportunity to gather vast amount of information from a single setting. It relies on establishing probability which allows researchers to be wrong but based on more observations, it can be determined that the premises are true. Whereas, in case of Abductive research approach, testable conclusions can be generated by using the premises as it generalizes the interactions between the general and the specific. Data collection method in an abductive research approach is more like inductive approach as it also explores phenomenon, identifies themes and patterns to locate conceptual framework. However, tests require subsequent data collection. Nature of the theory is based on modification where existing theory can be incorporated, or new theories can be developed by modifying exiting theory (Saunders et al., 2009). For this research study, inductive approach will be used. A justification of selection of this approach is shown in below:
Justification for Choice of Inductive Approach: 
As mentioned earlier, in deductive approach, new theory is emerged through data and research questions are used to narrow the scope of the study. Hypotheses are set based on assumptions to testing, which can either be accepted or rejected as it is commonly associated with quantitative research method. On the other hand, inductive approach is aimed to test theories with no set rules and associated with qualitative research method. The aim of this research is to gather vast information on employee’s perception regarding work stress. There is no set limit on the amount of information to be collected. This approach will allow the researcher to get necessary information with open mind without any pre-convinced idea of what can be found. Not only that, an inductive approach will help to gain in-depth knowledge of employee’s perception regarding work stress in UK fashion industry. Researchers of previous research studies conducted on the same topic have used deductive approach by testing hypotheses. As a result, it narrowed down possibilities of new findings (Ahmad et. al, 2015; Botwe et al. 2017; Kordee et al. 2018; Eldor et al. 2017). These studies were narrowed down by testing specific hypotheses. However, idea of using an inductive approach for the selected study is to get information of unknown facts. It will allow to investigate new phenomena from a different perspective which previously have not been explored. 
[bookmark: _Toc19549797]3.3) Research Method and Justification

In order to conduct research study, researchers around the world follows research methods, based on the nature of the chosen study. The most widely used research methods are divided into two major categories. One is qualitative research and other one is quantitative research. There is another method, which is the combination of both qualitative and quantitative. It is known as mixed method. Core characteristics of mixed method is, that it collects and analyses both qualitative and quantitative data. As it draws up potential strengths of both qualitative and quantitative method, it allows researchers explore diverse perspectives, as well as uncover relationships between multiple factors (Morse and Niehaus, 2009). However, when the requirement of the study is to quantify a problem through generating numerical data and transforming it in to usable statistics, quantitative research method is the ideal option. Quantitative method is well-structured and systematic in design. It involves in testing formulated hypotheses to generate a conclusion. Therefore, it is also considered as conclusive research. Quantitative research is more structured than qualitative research (Morgan, 2014). The most common forms of data collection method for quantitative research are paper surveys, online surveys, mobile survey, longitudinal studies and online polls. Qualitative method on the other hand, follows unstructured or semi-structured techniques. It allows researchers to go deeper in to the problem by uncovering trends of thoughts and opinions. It is often used for exploring human behaviour, as a result the research is often considered as exploratory research (Hennink et al. 2010). Main idea of choosing qualitative method is to gain understanding of reasons, opinions, thoughts, responses and motivations of informants in order to address an underlying problem. Not only that, developed ideas from the underlying problem can be used as hypotheses for potential quantitative research. As mentioned in previous section, qualitative research follows inductive research approach. Therefore, for this research study, qualitative is the suitable method. A justification of choosing this method is discussed in below: 

Justification for Choice of Qualitative Approach:
The chosen research topic seeks for opinions, thoughts and feelings of the UK fashion industry employees, regarding work stress. Qualitative method will enable the researcher to gain deeper knowledge of employee’s perception about work stress, which is difficult to gain from quantitative method as it follows closed question surveys. Not only that, it will provide opportunity to generate valuable information in real time and will also provide opportunity to follow up answers by engaging in a valuable conversation on the chosen topic. At the same time, as qualitative method follows unstructured or semi-structured technique, this will allow the employees to express their opinion, feelings and thoughts more freely, which is not possible in Quantitative method as it follows structured survey. Even though, the facts and figures acquired from quantitative research are very useful to come to a conclusion but there always remains a why in each answer which might arise a new question or doubt in researchers mind. Qualitative method will allow researcher to clarify questions, doubts or ask employees to elaborate any answer for a deeper understanding. Main motive of this study is to gain maximum knowledge about employees’ perception regarding work stress in UK fashion industry, not to measure any impact, influence or relationship of pre-decided factors. 








[bookmark: _Toc19549798]3.4) Research Design, Data Collection and Instrument 
[bookmark: _Toc19549799]3.4.1) Research Design: 
According to Astalin (2013), research design of qualitative study is considered more flexible than any other experimental techniques as it encompasses a variety of methods and structures that are widely accepted. There are four types of qualitative research design those are commonly used: 1) Phenomenology 2) Ethnography 3) Grounded theory 4) Case study. For this chosen study, research design will be based on a combination of both phenomenology and grounded theory. 
Justification: 
Phenomenology design supports direct observation method of data collection, which will be one of the methods used for this research study. Goal of this research design is to describe individuals’ experiences; therefore, it will help to generate information regarding employees stress related experiences. Similarly, grounded theory support interview method of data collection. That is another method which will be used for this study. Not only that, the purpose of this research design is to discover existing problem and how it is being handled. This design will help to get deeper understanding of employee’s perception of work stress. 
[bookmark: _Toc19549800]3.4.2) Types of Data: 
As per Vinerean et al. (2013), two types of data are mainly used in research study. 1) Primary data and 2) Secondary data. For this research study, both primary and secondary data will be used. Main sources of secondary data are books, journals, articles, educational websites and other sources. The purpose of using secondary data is to review the literatures, observe the findings of previous studies on similar topic and prepare questions that will be used during interview session. 
[bookmark: _Toc19549801]3.4.3) Data Collection Method: 
Qualitative data collection method focuses on getting deeper into the chosen study by gaining insights, reasoning and motives (Morgan, 2014). As qualitative data cannot be measured, therefore data collection method is structured to a limited extent. Most common methods of qualitative data collection methods are interview, focus groups, process of observation, longitudinal study and case studies. For this study, both face-to-face interview and process of observation methods will be used.
Justification: 
Face-to-face interview will allow personal interaction with the interviewees. With personal interaction, interviewees can be made feel safe in order to open up to the conversation and provide more necessary information. It will help to show, that researcher understand participants feelings. Not only that, questions can be generated and adjusted based on the interviewee’s responses. Another benefit will be observing the body language of the participants. Meaning, as a researcher, it will be easier to observe, if a participant is trying to hide information, feeling nervous about sharing information or even trying to lie about certain issues. Even though, there are some challenges in conducting face-to-face interviews such as cost of setting up interview sessions, manual data entry whistle generating next question in mind, arranging place and time for the interview. However, other interviews such as telephone interview or online interview will limit the advantage empathy and personal interaction. Panel interview or group interview are more time consuming and provide less opportunity to gather vast information as all the members of the group or panel may not speak up freely. As the chosen research study requires deeper understanding of employee’s perception of work stress. Therefore, conducting face-to-face interview is a suitable data collection method for this study. Another data collection method which will be used for this study is observation process. For this study, both direct observation and covert observation will be used. Direct observation will allow to observe employees during working hours without interacting with them and covert observation will allow to observer the employees without making them aware that they are being observed. It will help to understand the sources of employees work stress, situations that creates work stress and employees stress handing capability. 

[bookmark: _Toc19549802]3.4.4) Data Collection Tool/Instrument: 
Interview is a process of data collection through asking questions (Astalin, 2013). Data can be collected using various types of tools depending on the nature of the interview. Face-to-face interview is one of the chosen data collection technique that will be used in this study. Fundamentally, there are three types of interview that are commonly used in a face-to-face interview. 1) Structured interview, 2) Semi-Structured interview, 3) Unstructured interview. For this study, semi-structured interview will be used. As a result, data collection tool will be semi-structured questionnaire. On the other hand, regarding the process of observation technique for data collection, video recordings will be done and used as data collection tool.
Justification: 
The main purpose of using a semi-structured interview for this study is that, it is flexible to an extent while research guidelines are also maintained. As a result, if a question arises in researchers mind just at the time of the interview. It can still be included in order to gather new information. As different employees may have different perceptions about work stress, therefore flexibility of making up questions based on the situation will be helpful. A semi-structured interview will provide researcher the scope to prepare key questions on work stress and analyse them prior conducting the interview. Not only that, a semi-structured interview will allow the researcher to make interviewees comfortable with friendly gesture, even though research guideline will remain intact. On the other hand, a structured interview will not be a suitable option for this study as a general set of questions will be prepared, where same questions will be asked to all the interviewees. As a result, it will limit the scope of generating unknown facts. Not only that, the atmosphere of the interview is formal, which can make both interviewer and interviewee less comfortable. Finally, preparing questions for structured interviews require significant amount of time than semi-structured interview questions. In terms of the unstructured interview, the biggest challenge is having no specific structure of the interview. As a result, interview sessions may get longer as interviewer may take time in producing questions and executing the interview. Similarly, not having a standardized question often raises questions about the reliability of the interview. Considering all these facts, questionnaire for a semi-structured interview will be best possible data collection tool for this study. Regarding observation technique of data collection, video recording will help to look into the transcript post observation session. Facility of replaying the recording will enable the researcher to understand the employee’s perception and feelings about work stress based on their work time conversation and body language. 
[bookmark: _Toc19549803]3.5.5) Software’s for Data Analysis:
In order to analyse the collected information from interviews, MAXQDA software will be used. This is a popular qualitative data analysis software which allows to import information of interviews and organize into categories. Afterwards, all collected information can be group in to a cluster for visualization and themes emerges from the collected information’s. The best feature of this software is that, it allows to review all qualitative data in one central location. As for analysing the information collected through observations, Raven’s Eye software will be used. This is a widely used qualitative data analysis software that can process audio and video recordings. Once recorded files are uploaded, this software transforms those files into text files. This software also has the ability transform different languages into a single language which will be helpful while gathering information through observation. 





[bookmark: _Toc19549804]3.5) Research Validity and Reliability
Ensuring research findings credibility is one of the top most priority for a researcher. The whole idea of conducting this research study is to gather concrete knowledge of employee’s perception of work stress in UK fashion industry. Two factors will be used to ensure research credibility. One is validity and other one is reliability. 
According to Nargundkar (2003), “reliability means the expectation of the researcher of having the same result if the same measurement is used each time of the research conducted”. One way of ensuring reliability is by increasing the number of interviews and observations. Taking interviews of number of employees in the same department will also provide more reliability of the study. According to Robson (2002), quality of the measures taken to prepare a research design links with research reliability. As a result, major obstacles will be kept in consideration to manage reliability:
1) Observer and Participants Error: In face-to-face interviews, any error from both sides can be corrected during the interview session and there is hardly any participants error that can occur through observation. 

2) Observer and Participants Biasness: As the researcher will focus on generating factual information, interviews need to be free from all biasness. Interviewees will be selected simultaneously, and questions will be designed free from biasness.

Content validity test will be used as it supports qualitative research validity. It helps to measure the anxiety, feelings and thought processes of interviewees. Content validity will help to understand if participants are telling the truth or hiding something important. Not only that, the use of semi-structure interview will allow to develop empathy which can help getting access to useful information. The more honest responses can be generated, more valid will be the findings of the study. 
[bookmark: _Toc19549805]3.6) Ethical Consideration 

For any researcher, it is important to understand the importance of ethical consideration. For this study, ethical issues will also be ensured. A cover letter printed in the education institutes letter pad, signed by the research supervisor will be submitted to the management of the studied organizations. After that, all the following activities taken care of. Firstly, privacy and anonymity of the participants and collected information needs to be guaranteed. No identifying information of the participants will be revealed. Both institutional and individual privacy will be kept private. Not only that, no information will be published without the permission of participants and studied organizations. Regarding the face-to-face interviews, formal authorised paper will be shown and read through to ensure confidentiality of the conversations. At any circumstances, participants will have the right to leave the interview. Similarly, if any sense is observed that the interview is moving in a personal direction, anytime interview session will be cancelled. All the participants should be voluntarily participating in the interviews. No will be forced to participate. In some cases, questions might appear that might make participants uncomfortable to answer. In those situations, interviewer will try to gain empathy and be friendly to make participants comfortable to answer. However, in order to become friendly, no way interviewer will hinder intrusiveness. Interviewer will avoid intruding in participants time, space and personal life. Finally, overall behaviour of the interviewer during the interview session needs to be appropriate. Interviewer will avoid engaging in any sort of sexual and personal act. In order to become friendly, by no mean interviewer will get too close to the participants which might hinder the blurring boundaries between them. Similarly, while engaging in the observation process, researcher will take formal approval from the organization to use video recordings. As the video recording will be done during the working hours, none of the employees will be disturbed or interacted without permission. The recorded videos will be shown to the authorities to ensure nothing has been recorded that goes against the organizational policy. Not only that, recorded videos will not be made public and will not be used for any other purpose rather than using in this study. Organization will be given the right to get the video clips back post completion of the research study. 

[bookmark: _Toc19549806]3.7) Limitations:
The main limitation of this study is the time limitation of both the participants and the researcher. It will be a challenge to arrange time for interview settings during the busy working hours. Not only that, managing time for interviews from the upper level employees will be a challenge as well. More the number of interviews will be conducted, more time will be used from the research finishing deadline. From the researcher’s point of view, preparing research design and being able to finish each interview on time could be a difficult task. There is also possibility that some organizations may not allow video recording to carry on the observation process. Finally, there always remain limitations of fund to conduct a research study as expenses will occur from transportation, food, interview equipment’s, video recorder and other stuffs. 










[bookmark: _Toc19549807]4) Conclusions:
Fashion industry has a huge contribution in UK’s economy. The biggest challenge of this industry is its competitiveness. Organizations continuously focuses on increasing productivity through employee performance. However, this expectation of management brings unwanted stress on employees. Employee work stress is not only an individual concern, but concern of organizations, societies, nations and countries. The findings from this study will provide a better understanding about employee’s perception about work stress. It will help the management of not only fashion industry but of all industries to make necessary changes in employee well-being policies. Not only that, management can also come up with effective stress management strategies. Even though it is not possible to fully separate work stress from the competitive business world, however, efforts should be made to at least minimize the level of stress.
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[bookmark: _Toc19549809]B) Reflective Essay:
For any researcher, it is important to understand the difference between a qualitative research method and a quantitative research method. Even though research is viewed as an enterprise where reasons, interests, critical thinking’s, experiences and expertise’s are combined with purpose to discover the unknown or truth in order to get solutions for problems through investigations and analyses (Daniel, 2016). However, there remains fundamental distinction between a qualitative research method and a quantitative research method, which provides conclusions of the studies in completely different manner and of a different nature. 
[bookmark: _Toc19549810]1) Which I found Easier to Use with Explanation: 

From my educational experience, I had the opportunity to conduct quantitative research study multiple times. I have already finished my quantitative module where I have submitted a 7,500 words of research study on “The Impact of Social Media Marketing on Consumers Buying Behaviour: A Case Study of UK Fashion Industry”. Even though the research study was of 7,500 words but still it was required to follow complete research structure and design where data needed to be collected and analysed. Not only that, recommendations were also suggested based on the findings. Meaning, this experience provided the taste of conducting a complete research study. On the other hand, due to the module requirement for qualitative research, I had the first-time opportunity to understand and look closely to the nature of qualitative research study. Even though, as per the module requirement it was only required to prepare a research proposal or creating a qualitative research structure, it hardly gave the opportunity to get the taste of conducting a full research study. As data collection, analysis and interpretations were not requirements for the module assessment. As a result, there still remains doubt and inexperience to comment which one I found easier, qualitative or quantitative. As I have done quantitative research study during the dissertation submission of my MBA and master’s in international marketing program, I have better understanding of quantitative research. On the other hand, I believe data collection for quantitative research method is much easier compared to qualitative research method, because in quantitative research, once the sample questionnaire is prepared. All that is needed to do is get the gather data without any extra interactions with the respondents. Not only that, questionnaire can be distributed to a large number of respondents at the same time for data collection and data can be collected at short period of time. In terms of qualitative data collection, involvement with the respondents are more intense. It is also very time consuming as interviews, observations, focus groups are all time-consuming data collection approaches. Similarly, data analysis is also easier, as software’s such as SPSS analyses the data and provides understandable findings. It becomes easier as the result brings to a conclusion. Whereas, in qualitative research study, data analysis looks more complex as collected information cannot give a quantifiable result, which makes it difficult to come to a conclusion. These are the main reasons why I found quantitative research study easier than qualitative research study. 

[bookmark: _Toc19549811]2) Which I would Prefer to Use in My Doctoral Research with Explanation:
I would prefer to use a mixed method for my doctoral research. A mixed method is the combination of both qualitative and quantitative. According to Morse and Morgan (2014), core characteristics of mixed method is, that it collects and analyses both qualitative and quantitative data. As it draws up potential strengths of both qualitative and quantitative method, it allows researchers explore diverse perspectives, as well as uncover relationships between multiple factors. Mixed method will justify the questions to determine the perceived value of mixed method research in comparison to a quantitative or a qualitative research. Even though a combination of qualitative and quantitative method for a same study means difference in methodology which will add extra time, resources and expertise (Creswell and Clark, 2011). Not only that, it will increase the need of extra fund, supplies, space to interview participants and arrange surveys for data collection (McKim, 2017). Considering all these added up challenge, I would still prefer to use mixed method for my doctoral research. The reason behind this decision is, the nature of qualitative method is to focus on getting deeper into the chosen study by gaining insights, reasoning and motives. As a result, qualitative method will be used to generate knowledge about the key variables related with the chosen study and to shortlist those variables in order to design hypotheses for testing. Use of interview approach in the qualitative study will allow to gain deeper understanding of the chosen study. Which will be a better option than selecting variables from secondary studies. If I choose only quantitative method, then I will have to gather variables from previously studies where variables may or may not be tested already. It will limit the scope of finding the unknown and will also keep the knowledge on the topic incomplete. Once variables are gathered through the help of qualitative research, the task of quantitative research will begin. Data will be collected using sample questionnaire by using 5-likert scale. Hypotheses will be set and tested to find out the impact, influence or dependency between the dependent and the independent variables. The best advantage of using quantitative method is that findings will be quantifiable. That means a conclusion can be drawn based on the findings. Therefore, I believe a mixed method will add more value than a single method for my doctoral research as both methods will play important role in my doctoral research study. 











[bookmark: _Toc19549812]3) Similarities and Differences Between Qualitative and Quantitative Methods:
Qualitative and Quantitative are both very popular research methods in the world. Research approach and research design of both these research methods depends on the nature of the research study. Even though the most common difference between these two researcher methods are qualitive is words based and quantitative is numbers based. But there remains a lot more similarities and differences among them apart from numbers and words.
[bookmark: _Toc19549813]3.1) Similarities: 
Both research methods require raw data, which usually comes in the form of research study participants. Peoples participation is the source of collecting data for qualitative research and numbers generated through reliable mediums (surveys) are sources of data collection for quantitative research. However, main similarity is that both methods require participants. On the other hand, even though there are differences in data collection process but both methods require various tools for data collection. Another important aspect to look at that one works as the foundation of another. If qualitative research was not completed, then quantitative research was not possible to be conducted. Even though, the choice of selecting one method depends on the nature of the study and researcher’s intention, still any of the methods can be used to measure the entire phenomenon. 
[bookmark: _Toc19549814]3.2) Differences:
First difference between the two methods is the size of the population. Qualitative method is not suitable if the size of the population is too large. Because it requires a lot of time and resources to get connected with the respondents. On the other hand, data can be collected from a large population at the same time by using sample questionnaire. Qualitative 

It is often used for exploring human behaviour, as a result the research is often considered as exploratory research (Hennink et al. 2010). On the other hand, quantitative method involves in testing formulated hypotheses to generate a conclusion. Therefore, it is also considered as conclusive research. Nature of quantitative method is systematic, whereas nature of qualitative is more conceptual based. Not only that, prevalent trends in thoughts and opinions are uncovered by qualitative methods, meaning it works independently. On the other hand, quantitative method is dependent on the findings of qualitative research and further explores for new findings. For data collection, qualitative method follows unstructured or semi-structured approach and quantitative follows structured approach. Finally, the most common data collection techniques for quantitative research are surveys, online surveys, mobile survey, longitudinal studies and online polls. For qualitative research, most common data collection techniques are interviews, observations, focus group discussions and document analysis. 

From the above discussion it can be said that, from a researcher’s point of view, both qualitative and quantitative methods are equally important. Even though both methods have some similarities and some differences but both methods follow the direction of the nature of the chosen study. 
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