Script for PowerPoint: - Creamfields weekender 2022- Butlins Minehead:
According to Butlins (2022), the Creamfields weekender is an event filled with electronic music for ages 18+. The weekend long festival includes DJ’s and artists that play hits until the AM. Examples of artists preforming are Ben Nicky, Lovely Laura, Sean Hughes and a variety more. We know that Butlins is a resort which hosts many big weekends but also includes restaurants, a swimming pool, daytime activities and accommodations.
After doing research on the weekend event, we have discovered positive reviews from attendees. Because of this, we have set high expectations for quality of performances, rooms and food. Tickets for the event as well as accommodation were relatively cheap which has already put us in positive mindset.  Here’s just a glimpse of what it’s like to fulfil the ambition of being a part of an exhilarating weekend. 
We have created a checklist to critically assess the event during our visit, this checklist relates to the key elements which influence consumer satisfaction, engagement and experience. Our list includes Is it accessible
· Are there a range of activities for all ages - elderly
· Are prices clearly noticeable
· Are there accessible toilets 
· Are there informative signs 
· Are there information brochures with understandable directions on stages and performers 
· Is it worth going
· Is there enough staff to ask any queries

Before event video of how we feel it will go and what we are expecting
According to Butlins (2022), the Creamfields weekender is an event filled with electronic music for ages 18+. The weekend long festival includes DJ’s and artists that play hits until the AM. Examples of artists preforming are Ben Nicky, Lovely Laura, Sean Hughes and a variety more. We know that Butlins is a resort which hosts many big weekends but also includes restaurants, a swimming pool, daytime activities and accommodations.
That was just a glimpse of the atmosphere of this event and music that was played.
So, what is an event? Events are gatherings that generally last from a few hours to a few days designed to celebrate, honour, discuss, sell, teach about, or influence human endeavours. The event we attended took place on the 2nd to the 5th of December 2022. We observed the event as being a mega event due to the large number of guests that attended while also being in the private sector. People’s motives can vary ranging from social, organisational, personal or physiological. Individuals may attend for interaction with others, for recognition, to be entertained or even to fulfil an ambition. Creamfields weekender could use the theory such as push factors which gives visitors the motivation to visit an attraction or experience something new.
 
To make sure the event fulfilled the requirements, the Maslow hierarchy of needs theory would be useful to implement in this event. The theory includes self-actualisation, esteem, love and belonging, safety and physiological needs. Self-actualisation ranges from ideologies such as problem solving and lack of prejudice where esteem includes confidence and respect of others. Love and belonging are friendship and family, safety involves the security of health and resources. Lastly physiological needs are basic necessities such as food, water and breathing. To attain their consumer needs, security and staff are close by as well as a help desk in reception for any queries. Food and beverage stalls were spread all over site to be accessed by customers whenever suitable. The weekend event as well as the main event that takes place during summertime, had a variety of sponsors including  Redbull, Coop and big green coach according to Creamfields (2022). 
We also carried out a customer survey to gather information on people's opinions on the event. The first question asked was whether or not they thought the event exceeded people's expectations. 87.5% of people voted that Creamfields weekender was better than expected with only 12.5% answered that they wouldn’t go again. This relatively shows that the majority of the event was a success with only a small percentage who didn’t enjoy it. 75% of people found the ticket and payment process easy along with 87.5% saying they didn’t find the overall event expensive; this has a positive impact on the system and the offerings of the event. We set up a scale of 1-10 and asked how likely attendees are to recommend the event to friend with 1 being least likely. A large number of 87.5% of people scored a scale of 7±. Just over half of those who filled out the survey at 62.5% agreed that information about the event was easy to find with information being provided on social media, websites and what artists were playing at what time. However, some still mentioned how the stage was difficult to find and the stage sheet was confusing to read. The next question was probably the most important question which was if health and safety regulations were put into place. 62.5% of people felt that these regulations were set in place with security, capacity being measured and medical site. On the other hand, 37.5% had different reasons for believing health and safety wasn’t a priority due to lack of cleanliness within the rooms along with no recollection of a medical site. To reveal the reasons of why people attended events and this one in particular, we asked what people's motives were from a multiple-choice question, 75% of people go for socialising with friends and the other 25% answered seeking new experiences. There was a range of answers to the query of being able to change anything about the event. Some answers included having bigger acts throughout the weekend, a clear indication of where stages were located, more information on daytime activities and cheaper beverages. Last but not least, we thought it was important to ask if the event was accessible and welcoming to all diversities. Many people observed how there was a great age range from 18-50, people who had disabilities and if lifts were available with an accessible stage. Additionally, many people argued that wheelchair users would find it difficult to wonder the arena in such a crowded event. 

Slide 5 –
The event had an impact by the different sectors such as legal, economic, social and environmental.  The legal factors include enforcing challenge 21 for serving alcohol, as well as signage for drug use. As we gathered from the survey and both personal experiences, IDs were not checked which could incriminate their legal licence but signs on drug use were displayed. 
Drug use sign image
Economic impacts include a higher tourist income and boosting the local economy both on and off site of Butlins Minehead.
There was lots of security to prevent anti-social behaviour to ensure it was a safe environment for all, this created a social impact on the event.
Lastly with big events like this one it’s inevitable that big crowds are attracted. With lots of people attending the site, there’s a likely possibility of noise pollution within the venue for people staying and those who live nearby. Air pollution was a problem due to the transportation of essential equipment being transported to and from the event as well as the litter waste on site and in the arena.
Post covid – During covid-19 lockdowns, people were isolated and alone with hardly any socialisation. This also means that peoples immune systems became quite weak and vulnerable creating a fear of stepping into the world without catching an illness. However, now the event industry is back up and running many people didn’t hesitate to get themselves out there and feel a bit of normality. 
Slide 6 – 
The advantage of the week included qualify time spent with friends, good tourism rates for the area, new experiences being sought, ambitions fulfilled as well as a good value for money. 
However, like anything it did have its disadvantages. These were, air pollution, antisocial behaviour, lack of reinforcement or age restrictions and unclear signage for stages and accommodations.
Slide 9 - 
How would we improve the event?
· Enforce age restrictions
· Ensure there's signage and guests know where they are going
· Giving out broches because you couldn’t access it on the internet due to WIFI  
· Control noise pollution better
· Enforce health and safety regulations  
Conclusion video of our overall experience and how we feel it went
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What we say on the day:
Slide 1-4 is recorded
Slide 5 – Maslow theory 
To make sure the event fulfilled the requirements, the Maslow hierarchy of needs theory would be useful to implement in this event. The theory includes self-actualisation, esteem, love and belonging, safety and physiological needs. Self-actualisation ranges from ideologies such as problem solving and lack of prejudice where esteem includes confidence and respect of others. Love and belonging are friendship and family, safety involves the security of health and resources. Lastly physiological needs are basic necessities such as food, water and breathing. To attain their consumer needs, security and staff are close by as well as a help desk in reception for any queries. REST RECORDED
Slide 6-8 is recorded
Slide 9 – Feedback survey
READ AFTER - 87.5% saying they didn’t find the overall event expensive; this has a positive impact on the system and the offerings of the event.
 We set up a scale of 1-10 and asked how likely attendees are to recommend the event to friend with 1 being least likely. A large number of 87.5% of people scored a scale of 7±. Just over half of those who filled out the survey at 62.5% agreed that information about the event was easy to find with information being provided on social media, websites and what artists were playing at what time. However, some still mentioned how the stage was difficult to find and the stage sheet was confusing to read.
READ AFTER - more information on daytime activities and cheaper beverages. 

Last but not least, we thought it was important to ask if the event was accessible and welcoming to all diversities. Many people observed how there was a great age range from 18-50, people who had disabilities and if lifts were available with an accessible stage. Additionally, many people argued that wheelchair users would find it difficult to wonder the arena in such a crowded event. 


