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Job Title: Transport Supervisor
Location: Birmingham, West Midlands
Salary: £32,000 – £40,000 per year
Job Type: Full-time, Permanent
Industry: Logistics & Distribution

Job Description (Duties)
As a Transport Supervisor, you will be responsible for the day-to-day running of the transport operations and leading a team of drivers to ensure deliveries are completed safely and on time. 
Typical responsibilities:
· Supervising a team of delivery drivers and warehouse staff
· Planning daily delivery routes and vehicle schedules 
· Monitoring driver performance and punctuality
· Acting as the main point of contact for drivers during shifts
· Handling customer service issues and delivery problems
· Ensuring all transport activities comply with legal and safety regulations 
· Managing vehicle defects, breakdowns and maintenance reporting
· Completing transport paperwork, reports and operational records 
· Training and supporting new drivers
· Investigating failed or late deliveries
· Coordinating warehouse and dispatch operations
· Reporting performance to the Operations Manager
The role focuses on leading daily logistics operations, driving performance and ensuring efficient service delivery across the site. 






Person Specification (Requirements)
Essential
· Previous experience in logistics, warehouse, or transport operations
· Experience supervising or coordinating staff
· Strong communication and organisational skills
· Ability to work under pressure and meet deadlines
· Good problem-solving ability
· Computer literacy (emails, spreadsheets, systems)
· Full UK driving licence
Desirable
· Delivery driver, van or HGV background
· Knowledge of driver hours / working time rules
· Route planning or dispatch experience
· Customer service experience

Skills Required
· Leadership and team management
· Planning and scheduling
· Conflict resolution
· Time management
· Attention to detail
· Decision making
· Communication skills
You’ll also act as the main contact for logistics and scheduling queries and organise safe and efficient work delivery. 






Cover letter
 To Mr Yohan Mendis
DHL Supply Chain in Birmingham 
22nd February 2026

Dear Mr Mendis,
I am writing to apply for the Transport/Operations Supervisor position at your company currently advertised on indeed. Please also find my CV attached below with this cover letter.
As can be seen in the CV I have experience as a coordinator in a team. As a team leader I was responsible for organising staff, allocating work across multiple locations and made sure work was completed on time. This role required me to solve problems and deal with customers in a respectful and patient way, I was also managing performance standards and making sure the standards were according to company expectations which I believe this experience would make me right for this role.
In addition, my experience as a delivery driver has given me good understanding of route planning, working under pressure and the challenges drivers face on the road. I communicated regularly with dispatch, resolved delivery issues and supported other drivers when problems occurred. I also have warehouse experience which has helped me understand dispatch processes and loading routines.
I am confident I can bring this level of performance to your company. I am organised, reliable and comfortable working under pressure in busy operational environments.
I am now looking forward to progress into a supervisory role where I can take on more responsibility within and support daily operations. I believe my combined leadership, delivery and warehouse background make me well suited to this position.
I look forward to hearing from you and would be happy to attend and interview at your convenience.
Kind Regards
Beniamin Plesca



CV – Curriculum Vitae

Beniamin Plesca
Birmingham
07407464071
2439009@student.utwsd.ac.uk

Professional Profile
I am a reliable and organised person with experience supervising teams, coordinating schedules and supporting day-to-day operations. I have worked as a team leader in a cleaning services company, as a multi drop delivery driver and also in a warehouse environment, which has given me a good understanding of how operational and logistics work is carried out.
Through these roles I have managed staff, dealt with day-to-day problems and made sure work was completed on time. I am comfortable communicating with customers, management and drivers and I am used to work under pressure and to meet deadlines.
I am now interested in progressing into a Transport/Operations supervisor role where I can use my experience, problem solving skills and organisation with a busy working environment.

Key Skills
· Team supervision and staff coordination 
· Route planning and job scheduling 
· Driver support and job scheduling
· Problem solving and decision making
· Customer service and complaint handling
· Time management and complaint handling 
· Basic IT skills







Employment History 
Team leader – Cleaning Services 
Birmingham
2022-2024
· Supervised a team of cleaners
· Allocated daily tasks and organised work schedules
· Ensured jobs were completed to company standards 
· Acted as main contact between staff and customers
· Handled customer concerns and resolved service problems
· Check quality of work and trained new staff members
· Manage supplies and equipment on site
· Reported progress and issues to management
Delivery Driver – Amazon (Owner of Van)
West Midlands
 2025 – Present
· Completed multi-drop delivery routes (100 stops per day)
· Followed planned routes and delivery schedules
· Communicated with dispatch and management during shifts 
· Resolved delivery issues (missed addresses, delays, access problems)
· Maintained accurate records using delivery app and handheld devices
· Assisted new drivers with route understanding and procedure 
Warehouse Operative 
Picker/Packer
2018-2020
· Picked, packed and prepared orders for dispatch 
· Loaded and unloaded delivery vehicles
· Checked goods for damage and accuracy
· Followed health and safety procedures
· Worked to daily productivity targets
· Supported stock organisation and warehouse operations



Education
Level 3 Business Administration Diploma 
Additional Information
· Full UK Driving License 
· Flexible working hours and weekends
· Comfortable working fast-paced environment 
· Able to work under pressure
References
Available on Request








