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Placement Observation: 

 

This is my placement observation for my Level 4 fieldwork journal. I have been in 

placement in Dr. Mz – Carmarthen Youth Project from mid-November 2023 to early 

March 2024. It has been a great experience for me to have worked in a youth centre 

that is a workplace rather than a volunteer-run project, and these are some of the things 

that I have observed in my time on placement there.  

 

Firstly, there are many positive aspects about Dr. Mz. The staff make a conscious effort 

to try and know everyone by name. The building has amazing facilities for the young 

people to use and provides various opportunities for fun and for development. The set 

up there is effective in creating an understanding, safe and controlled environment for 

young people to enjoy. There is a signing in and signing out system, created on Google 

Forms, which I think is a good idea; in terms of safeguarding, and they have a smiley 

face system in which the young person picks on a scale from 1 to 5 how they feel when 

they come in and how they feel when they leave. They also try to be as inclusive as 

possible, but they do not let others sabotage and intrude on the safe space that they 

have created; if anyone is being invasive, they deal with it, accordingly, giving them any 

support they need but making it obvious that the safe space is not to be dismantled.  

 

Sometimes, the drop-ins can feel understaffed. However, it is quite unpredictable and at 

times, it is because of the volume of young people and other times, it is because of a 

lack of staff due to unforeseen circumstances. It is not necessarily something to be fixed 

but rather something I have observed at times. The staff also usually play music through 



a Bluetooth speaker which is great, and the young people love it and miss it when it is 

not there. Occasionally, this has become a concern for me due to the explicit language 

or due to the nature of the content within the songs. Usually, it is a positive asset, and it 

is great for young people but again, it is a concern that I have observed on occasion.  

 

The attempted inclusiveness of Dr.Mz is important to their work, including all of their 

different projects, learning opportunities and opportunities to have fun. The opportunities 

they offer go some way to teaching their young people basic life skills for the future and 

giving them the skills to function interdependently, knowing when they need support and 

knowing when to ask for help. They work to include as many young people as possible 

while knowing that some need more support and attention than others and they mostly 

make this work effectively.  

 

The fundraisers and stalls that Dr.Mz run are an excellent opportunity to get involved in 

the community while teaching young people invaluable life skills, communication, and 

social skills. The creativity of the fundraisers and stalls, getting the young people 

involved, is important in the running of Dr.Mz and gives the young people something to 

feel responsibility for and to feel proud of. Some of the young people also get 

opportunities to volunteer at the drop-ins and in the Transitionz project and this is 

important as they give young people the opportunity to get the feel for a workplace and 

it gives the opportunity to learn and gain new skills that could help them earn 

employment in the future.  

 



It is obvious while being in the building that young people’s mental health and wellbeing 

are particularly important to the project and the staff. The staff and volunteers are 

trained to be open and welcoming, so that if a young person has a problem, they know 

there is someone that they can go to. Especially with the staff, each young person had 

an adult that could relate to them and that they would go to the most. This shows a 

positive aspect of maintaining relationships between a young person and a trusted adult 

as mentioned in the National Occupational Standards for Youth Work (CLD Standards 

Council Scotland, 2019).  

 

Dr.Mz works with multiple other businesses, and they support each other, such as 

foodbanks, Towy Community Church, Overhang Climbing Centre, Queen Elizabeth 

High, and Marks & Spencer, among many others. This also makes it easier for Dr.Mz to 

be able to signpost young people if they need more help than Dr.Mz is able to give.  

 

In conclusion, Dr. Mz gives the young people that attend their projects great 

opportunities and learning experiences that will help the development of their basic life 

skills and how to deal with their physical, mental, emotional, and spiritual health as well 

as growing and challenging the young people’s values and beliefs, helping them learn 

why they believe and value certain things and enabling them to learn how to build and 

maintain strong, meaningful and trusting relationships with others. These elements of 

Dr.Mz meet at least four of both the “Five Ways to Wellbeing” (NHS,2022) and the Five 

Pillars of Youth Work (Youth Work Wales Review Group, 2022).  
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Community Profile: 

This is a community profile based on Carmarthen Town, Carmarthenshire. Firstly, there 

are many definitions of a community profile. However, Hawtin et al (1994, pg.5) 

described a community profile as  

“a comprehensive description of the needs of a population that is defined, or defines 

itself, as a community, and the resources that exist within that community, carried out 

with the active involvement of the community itself, for the purpose of developing an 

action plan or other means of improving the quality of life in the community” (Hawtin et 

al, 1994, pg.5).  

whilst Twelvetrees (1994) argues that the  

“purpose of a community profile is first, to gather information about the needs of a 

locality and the potential for action and second, to provide the basis for an analysis of 

possible alternative courses of action from which to choose priorities” (Twelvetrees, 

1994) 

 

Now, Carmarthen is the oldest town in Wales and has a vast variety of natural 

environments; for example, coastal sand dunes, estuaries, uplands, and wooded valleys. 

According to the Office of National Statistics Census 2021, the population of 

Carmarthen is about 14,600. They also estimate that 18.1% of the population are aged 

between 10 and 24, which equals approximately 2,628 people. Of people not in 

employment, there were 11.4% who had worked in the last 12 months, 66.1% who had 

not worked in the last 12 months and 22.5% who had never worked; also taking into 

consideration the effects and impact of COVID-19. In terms of the Welsh Language, 

there were 12.8% that could only understand spoken Welsh, 37% who could speak, 

read, or write Welsh and 50.2% who had no skills in Welsh. 65.8% of the population 

cannot speak Welsh and therefore 34.2% can speak Welsh (Census, 2021).  



 

Although not all are accessible to every young person, there are many resources and 

support for young people in Carmarthen Town, as will be shown in this paragraph. 

Dr.Mz has a range of different projects, and their aim is to give young people a safe 

place to go and seeking to equip young people and their families and communities with 

the skills for life going forward and to develop the young people into well-functioning, 

resilient adults. Youth Support in Carmarthenshire County Council works with young 

people, ages 11-25, providing numerous opportunities in education, training, and 

employment, making them more accessible to young people while putting the right 

sources of support in place. PAPYRUS Prevention of Young Suicide; are a UK wide 

charity, dedicated to trying to prevent suicides and promoting positive mental health and 

emotional well-being in young people. Dyfed Drug and Alcohol Service is an integrated 

Barod led service, supported by Kaleidoscope and G4S. They support service users, 

individuals or ones concerned for a loved one, who have drug and/or alcohol problems, 

providing many essential services, including 1 to 1 treatment. Barod also provide a 

range of opportunities for training and resources, alongside campaigns and other 

services they provide. Youth Support with Carmarthen Family Information Service 

brings youth work and youth justice together to provide youth support services across 

Carmarthenshire. They provide a range of support between Open Access and 

Specialised support to young people between the ages of 8-25, supporting them to 

reach their full personal, social, and educational potential, delivering their services in 

both English and Welsh. Mind is a charity that works with young people 11-18, who 



struggle with mild to severe mental health problems, providing support for all young 

people that they can. There are also sports and other extra-curricular clubs such as; 

Carmarthen Town AFC, Carmarthen Quins RFC, Carmarthen Athletic RFC, 

Carmarthenshire Young Farmers Club, and Girlguiding/Scouts. These clubs all cost, are 

not local enough or accessible for everyone and they are sometimes a struggle to 

register with. However, these types of extra-curricular clubs can be greatly beneficial to 

a young person due to the space to have fun, be inclusive and build relationships with 

peers and trusted adults (coaches, tutors, leaders, etc).  

 

To find out more about the area, I could get young people to participate in 

questionnaires, ‘treasure hunts,’ and some competitive ideas. The treasure hunt idea 

would include the young people going out and bringing maps, pictures, videos, etc, of 

their favourite and least favourite places to hang out, their favourite and least favourite 

places to eat, their nearest convenience shop and/or supermarket, their nearest medical 

facility, their nearest parks, nearest leisure facilities, for example. I could also engage 

young people in such activities as focus groups to find out what the most important 

issues are to the young people of the area; aiming to work with them and for them to 

create an action plan to improve the quality of life for the young people and create a 

safe space for them to be involved in their community. It is important as a youth worker 

to be an advocate and mediator for young people. Through these activities, a youth 

worker can begin to build meaningful relationships, as mentioned in the National 

Occupational Standards for Youth Work (CLD Standards Council Scotland, 2019) with 



young people and gain knowledge of the area they are working in, especially from the 

young people living there.  

 

According to Payne and Payne (2004), there are three types of profiling; rapid appraisal, 

priority searching and compass. According to Beebe (1995, page 42), ‘rapid appraisal is 

an approach for developing a preliminary, qualitative understanding of a situation’. 

Priority Searching is a type of profiling, where the primary means of data collection is a 

focus group discussion. Compass profiling is a 400-item questionnaire which 

respondents can add their own questions to; this method would be the least efficient 

when working with young people. Using a participatory rapid appraisal method, we can 

discover and identify unmet needs and their solutions through radical community 

profiling.  

 

In conclusion, this community profile has shown that the town of Carmarthen has 

resources, tools, and support for young people and how it would possibly be best to 

interact with young people and get to know the area from their perspective and what 

they believe they need more or less of in their area.  
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Self-Evaluation: 

 

This is my self-evaluation for my Level 4 fieldwork journal. It is important as practitioners 

to be self-aware as it enables us to self-evaluate one’s practice as well as being able to 

effectively and academically reflect on the practicalities, logistics and theory of practice. 

It is important as youth work practitioners to be aware of your strengths and 

weaknesses; this can enable you to use the strengths to your advantage and know what 

you can bring to a team of practitioners.  

 

There are some strengths that I have in practice. One of which is creativity as I come 

from an expressive arts background, mostly music and theatre. I also love arts and 

crafts which can sometimes be a useful tool to draw young people to youth workers. 

Creativity is important in youth work practice as it is key to facilitating expressive 

activities and opportunities as one of the Five Pillars of Youth Work (Youth Work Wales 

Review Group, 2022). My age can also sometimes be a strength as being eighteen 

enables me to understand the school environment as I have recently left my former 

school’s sixth form and the difficulties they can face; however, this can also be a 

disadvantage in practice as in previous practice, young people have seen me more as a 

friend than a youth worker, especially if the young person has siblings around my age or 

if the young person is only slightly younger than me.  

 

However, I also have some weaknesses and development points that I can improve 

upon in my practice. My first weakness is my leadership skills – I tend to be extremely 

anxious when needing to use these skills in practice and I struggle being assertive with 

the young people, in terms of being firm to be kind. Leadership skills are important in 



youth work practice to keep young people safe and having fun. I also need to improve 

my communication skills with young people in practice; overall, my communication skills 

are mostly competent but when communication with young people in practice, my 

communication tends to lack eloquence. I have certain strengths and I can 

communicate, but my confidence and the effectiveness of my communication can 

sometimes fall short due to my struggles with social anxiety. Communication is 

important in youth work practice as it is vital to work in a team with colleagues and 

communicate clearly with young people. My third point of improvement covers the first 

two and many other aspects of practice which are confidence and my nervousness, 

stress, and anxiety. My instinctual reaction to most situations is stress or anxiety and 

this is a large part of my lack of confidence, especially in practice. Having confidence in 

practice is essential as in the unpredictable nature of youth work, a youth worker may 

need to make quick decisions and second-guessing oneself does not make this any 

more effective or efficient.  

 

One challenge I have had is with one other volunteer on placement. Every time I have 

tried to communicate with a young person or tried to facilitate any spontaneous 

games/activities, the volunteer has overpowered me and taken over. I know part of the 

problem is my confidence and my lack of confidence concerning my current ability to 

stand up and set my professional boundaries, especially in terms of the chain of 

command and/or authority. However, I have had help from some older friends who are 

students, who have given and continue to give me advice on how to do this politely and 

effectively.  

 



Another challenge I have faced on placement is my confidence and my lack of self-

confidence at times has led to a few shortcomings in my practice which has been 

discussed with my supervisor and learning mentor. Additionally, to pick up on a couple 

of points from my supervisor’s report; in practice, I need to be more pro-active in 

disclosing my beliefs and values when working with young people, and I need to be 

more pro-active in acting against oppressive and discriminative behaviours. In this 

placement, I do not believe that I had the opportunity to disclose my beliefs and values, 

although I do think that they come through in my practice through my actions and 

behaviours mostly. I also wanted to be careful when it came to disclosing anything 

personal and keeping the relationships professional from all angles. I have no issue with 

disclosing my beliefs and values, but I am aware of professional boundaries in that 

area, and I do not think that it was necessarily needed at any point during this 

placement. I also believe that I did not have the opportunity to be proactive against any 

oppressive or discriminative behaviour as any I did see was immediately dealt with by 

someone with more authority because it is a serious issue. Any comments or actions 

from the young people that I heard that could have deemed as oppressive and 

discriminatory, I did warn a few young people that these types of behaviours were not 

acceptable, even if they were meant to be in a joking or jestering manner.  

 

In conclusion, I know that there have been various shortcomings of my practice 

disclosed to me by my superiors; some of which I was already aware and some which 

were new in this context. However, I believe that there are some positive aspects and 

that I have made significant progress in my youth work practice.  
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Appendices: 



 





 


