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Reflection is the act of stop to think, analyse, and organise one thoughts and ideas about an event, with the goal of understanding of the ubject."We see reflection as being something that can be carried out alone or with others , formally or informally, and can be part of personal professional development". (Davis; Ryder, 2016, p. 127)". As a student at university, reflecting on events is important because it brings clarity and helps us face challenges during the learning process. The same applies in our professional lives, because when we learn to reflect during the university, we can apply what we learn to our future professional lives, facilitating decision making." Part of the process of reflection involves looking backward to determine what we have succeeded in achieving already (or failed at doing), to get a sense of where we have come from and what our 'things to do' list looks like" (Ghaye, 2011, p. 5).
In this report I will reflect on note taking and referencing as they were important activities during the module we had in the class and other activities that we had to study at home, the first being a positive experience and the second being a challenge that I will describe through the text.

[bookmark: _Toc206620225][bookmark: _Hlk205795881]2 Description of Experiences 

During the second week of class, I remember that we received a great explanation of the different types of notes. In group of three students we discuss to the exercise about our understanding and describe the skills necessary for success in the workplace using diagrammatic notes, and later an individual writing about our impressions of the first two weeks and our expectations for the following weeks of the course. “This active involvement fosters a deeper understanding of the subject matter, as the act of note-taking forces students to synthesize and internalize information” (Schaefer, ANO, p. 2). Furthermore, in week 3, we reviewed the content with multiples choice questions to choose the correct answer for the note-taking technique and the definition of tabular notes. All the tasks completed in the classroom, at home, and the quizzes were essential in helping to understand the stages of each content.

In the third week, our studies were focus on reference. We had to answer questions from the activity 1 related to the correct use of academic references, such as: What is a reference? “The important thing is to choose sources that give credence, authority and support to the ideas and arguments that you present” (Neville, 2016, p.30) and what information should you include in a reference? We also discussed the main challenges students face when referencing their work, such as the difficulty in following Harvard standards, the lack of understanding of plagiarism, and the care to correctly identify sources and credit to the authors. In class, we did interesting activities to identify a complete reference and analysed examples of good and bad citation practices. The review in Week 5 helped reinforce the content to in Task 1 and provided support in understanding and correctly applying referencing standards.
[bookmark: _Toc206620226]3 Personal Reflection
[bookmark: _Toc206620227]3.1 Evaluation 

[bookmark: _Hlk205804643]In the note-taking class, the lecture Naomi explained the subject so well and clearly that when she showed the examples in pictures on the slides, they were easy to learn and this made me interest in learning more about the topic. I was able to apply the benefits of these techniques to my studies and professional life. I learned that having well-organised notes helped me memorise information and even brainstorm during meetings at the company where I work, making my tasks more efficient. In the second week of class, we worked in pairs on an activity. We created a diagram to demonstrate the main points and subpoints necessary for good job performance, such as communication, critical thinking, and teamwork. This activity was easy for me because I thought about how to use the ideas in a visual and practical way at work. When I did that, I became more productive and felt more satisfied.
I really enjoyed the activity because I was able to learn in practice and apply the knowledge discussed in class. The idea was interesting and continues to contribute to my academic and personal development. However, during Week 3, in Task 1, I found it very difficult to reference. There are several research sources that can be used in a text, and each follows a specific formatting style. I struggled to understand these differences and often couldn't remember some rules. I was confused and lost about when and where to apply each model correctly. Some of the multiple-choice questions were very similar, which made me even more unsure about the correct answers. Even with the lecturer and the exercises done in class, sometimes I doubted about my ability to fully understand. As a result, I didn't achieve the expected result on the test, which left me frustrated and regretful for not having dedicated more time to studying that week.
[bookmark: _Toc206620228]3.2 Analysis

I found note-taking easy to understand because  I studied the options a little more and started to apply what I learned to my personal and professional life. I started using linear note taking since I work full-time and also studying, so I need to organise my obligations and write everything to avoid forgetting or missing an important information. The activities that I done in class, especially the Task related to the different types of note-taking, helped me recognise which methods work best for me. I think that I connect well with the linear and diagrammatic models because they help me write down important information in a simple way while I’m on my way to work, university, or home. This has really helped me to plan my daily tasks better and also to make my ideas clear and easy to remember.The experiences that I had in class directly contributed to this change, making applicable to my daily life.
The reason I found the reference difficult to understand was because there are so many types of references to use, how to correctly apply each reference style, how to paraphrase, and also how to be careful with plagiarism. This made me confused and not confident, so I didn't perform well in the assignments. Even though I participated in the quizzes and listened carefully to the explanations, I still had problemas in Week 4. I found the activities 3, 4, and 5 difficult, especially the parts about telling the difference between good and bad sources, choosing the right referencing style, and understanding citation of mistakes. I had trouble to understand the differences between citation formats and often I couldn't remember the specific rules when I needed same of them. Some multiple choice questions looked the same, which made me more confused about the right answers. Even with the lecturer explanations and the in class exercises, for many  times I questioned my ability to understand the subject completely. As a result, I didn't get the grade that I expected on the test, which made me frustrated and regretful for not having dedicated more time to studying that week.
[bookmark: _Toc206620229]3.3 Further Actions 

Because of the topics I choose, referencing was a big challenge for me. It was my first time learning about it and I was studying in English, which is not my first language.To get better at referencing, I have already made some changes. I started reading the class material more carefully, printing some exercises and texts, and writing notes about different types of sources. I also began watching videos and tutorials online that show, step by step, how to use the Harvard style.
I also plan to read the class material often and do more exercises I can find online. In the next module, I will try to join a study group, so I can meet classmates who have the same problems as me and we can help each other. Another idea I want to try is making a small personal guide with ready templates and notes about the main rules. This will help me when I have questions.I believe that these actions will help me learn more, feel more confident, and use referencing better in the future.
[bookmark: _Toc206620230]4 Conclusion 

In this report, I shared some thoughts about what it means to think as a university student and how important thinking is to organise ideas and build a success for the future. I talked about two academic skills I developed: one was a positive experience with note taking, especially using models that I connected with. The other was about using references, which I found more difficult, but I believe that it could have improved if I had put in more effort. Through this work, I was able to share my understanding and opinion about the topic and recognise its importance in the context of the module we have completed.

This first period had a strong impact on my learning journey. It introduced me to something new, which I have learned and started to apply in my daily life to deep my theoretical knowledge. It also helped me develop my critical and analytical thinking about the subject. It was also quite challenging, as I had to balance my personal life with full-time work, which pushed me out of my comfort zone. As a final thought, I now understand that these skills are essential not only for success in academic studies but also in professional life. As I mentioned before, I will apply this knowledge in all my future academic work and continue improving my writing practices.
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