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1. Introduction
Since attending the University of Wales Trinity Saint David I have been reflecting on my experience. This reflective process has helped me understand my experiences better and think more deeply about what they mean (Rodgers, 2002) ,and it has also developed my critical thinking skills while allowing me to examine my strengths and weaknesses, while improving my learning experience (London Business School 2023).
In week 3, the workshop focused on referencing and research skills. The lecturer went through 37 slides during the class and explained each one in great detail. This helped me to understand the importance of using the right sources and how to find reliable information for my work.

2. Description of Experiences
Completing this particular workshop was challenging, this is because I did not know about referencing at all and very little about researching in an academic setting. At first, I thought that researching in this setting meant it was simple as doing a google search, but as I discovered it is so much more. As I worked through completing worksheets and participated in group activities I began to have a better understanding. Accessing the referencing quiz located on the Moodle page week 4 and accessing the academic skills kit website has a lot of information about referencing which helped with expanding my knowledge of referencing and research. Learning about the difference between citing and referencing seemed confusing but as more explanation was given it became clearer, I understood that citing should be in your body of work and full references should be added at the end of your work,  also reading the books on the resource list recommended by the lecturer did help,  one being cite them right by (Pears and Sheilds, 2022, pp. 1-3) which states that it is important to reference and equally important to know when to reference, it outlines that referencing is giving credit to the author or creator , whether it is creating something new or works of fiction. References allow the reader to find the original material used as evidence, so that the reader can form their own views on my sources and how I have interpreted them. I understand that whenever I use someone else’s words, ideas, or work within my own work, I must give them acknowledgement. This rule has no exceptions and must always be followed.
This rule always applies to all my work including but not limited to assignments, essays or presentations. Being consistent and organized are key when doing research, something I was a complete novice in. I learned about using the CRAAP test that was designed by (Blakeslee, 2004) to evaluate whether the source is reliable or unreliable, other sources that can be used  for academic research are google scholar (although it is not suitable for someone doing a level 4 qualification) but is very useful for academics and researchers. There are a few rules to remember when researching ; i.e. Wikipedia should never be cited as a source and avoid using tabloid papers or blogging websites that can be edited by anyone. To become an informed researcher I need to have a wide range of skills set. I understand that when researching it requires critical thinking, analyzing, time management, planning, academic integrity and copyright knowledge as according to becoming an informed researcher located on UWTSD library- Library Info skills. 

3. Analysis and Personal Reflection
Doing this workshop, I sometimes felt a mix of emotions- sometimes confused and other times not so confident as I was struggling to understand how to write references down correctly, especially depending on the type of text or paragraph I read. Sometimes, I wasn’t sure which parts needed to be referenced, and I found it difficult to figure out whether I was supposed to include the author’s name, date, or the page number, this made me feel unsure about whether I had a good understanding of what was being thought and if I was doing it right. Even though I was completing the worksheets and tried following examples, I still found it difficult to apply the rules to the different types of sources. Although doing this workshop was a bit confusing and seem complicated at times I can now say that it has been a positive and valuable experience. By staying consistent committed with completing the work provided by the lecturer and taking time to read the recommended materials, I now have a much better understanding of how to reference and research in an academic setting. This has helped me feel more prepared for future assignments and academic writing tasks.
4. Conclusion
Although I have been at the University of Wales Trinity Saint David for 10 weeks, it has been a valuable learning experience, particularly in developing my knowledge about research and referencing skills. I faced challenges in understanding the difficulties of academic research, such as the difference between citing and referencing, and how to evaluate the reliability of sources. By completing worksheets and participating in group activities, I have learned improved my ability to research and reference correctly. This reflective process improved my critical thinking skills and made feel a bit more confident when using resources like the CRAAP test and the academic skills kit. My understanding has improved significantly. Despite some confusion, being consistent and applying the rules has contributed to my growth as a critical thinker and a more informed academic.
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