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CONTACT

Birmingham, West Midlands 
07xxxxxxxxx
Suranneaziz7@gmail.com

EDUCATION
Health and social care (currently studying) level 4 
Relevant modules: 
Safeguarding children and vulnerable adults
Human growth and development
Equality, diversity and inclusion
Communication in health and social care
Person centred care
Professional values and ethics
English: level 4
Mathematics: level 4
Travel and tourism: level 1

	













	



PROFILE
A caring, Compassionate and motivated health and social care student with a strong ambition to pursue a career in social work. I am passionate about supporting vulnerable individuals, children, young people and families to improve their well-being and achieve positive outcomes. Through my Academic studies and employment, I have developed excellent communication, Active listening and interpersonal skills, enabling me to view positive relationships with people from a wide range of backgrounds.
I have a strong understanding of the importance of safeguarding, confidentiality, equality, diversity, and inclusion, and I work professionally, respectfully and with empathy at all times. I am eager to continue developing more knowledge and practical skills within the social work profession while making a positive difference to the lives of others.


ACHIEVEMENTS
Successfully balanced employment alongside studying health and social care
Developed strong communication and interpersonal skills through working with members of the public every day
Consistently demonstrated reliability, professionalism, and commitment in busy working environment
Gained valuable experience working with individuals from a variety of cultural and social background




	
	
Key Skills
Excellent verbal and written communication
Active listening 
Compassion and empathy
Building trusting relationships 
Safeguarding awareness
Equality, diversity and inclusion
Confidentiality and professionalism
Teamwork and collaboration 
Problems solving
Organization and time management
Record keeping and attention to detail
Resilience under pressure
Risk awareness
Emotional intelligence 

Interests
Reading about social work, safeguarding and child development
Keeping up-to-date with current issues affecting health and social care services
Learning about mental health awareness and well being
Walking and maintaining an active life style
Spending quality time with family
Developing my professional knowledge through independent learning and online courses
	
	Employment history
Tesco dotcom ASSISTANT • dec 2025-jun 2026
Tesco • Solihull
Selected and prepared customer orders accurately while working in a fast-paced environment
Communicated professionally with colleagues and customers
Supported customers with enquiries in a friendly and respectful manner
Worked Effectively as part of a team to meet daily targets
Maintain confidentiality when handling Customers information
Followed strict health and safety procedures
Skills gained relevant to social work
Excellent communication skills
Building positive relationships
Time management
Working under pressure
Problem-solving 
Teamwork
Organization
Professionalism 

Customer assistant • nov 2021-dec 2025
Lidl•Handsworth
Delivered high-quality customer service to people from diverse background
Assisted customers with enquiries and resolved concerns calmly and professionally
Worked collaboratively with colleagues to ensure efficient daily operations
Managed responsibilities effectively within a busy retail environment
Followed company policies, health and safety procedures and confidentially requirements
Skills gained relevant to social work
Empathy and patience
Active listening
Conflict resolution
Communication
Adaptability
Responsibility
Decision making
Working under pressure


                        
                        References
                                                     Available upon request 



PERSONAL STATEMENT 

I am a caring compassionate and motivated individual with a genuine passion for supporting vulnerable people and helping them to improve their quality of life. My long-term career aim is to be become a qualified social worker where I can make a positive difference boy impairing individuals and families safeguarding those at risk and promoting equality dignity and independence. I believe that everyone deserves to be treated with respect and given the opportunity to reach their full potential, and I am committed to making this reality through my career.

I am currently studying health and social care which has provided me with a strong understanding of human equality and diversity and person centred care. Throughout my studies I have developed the ability to apply theory to real life situations while understanding the importance of professionalism, confidentiality and qualifications in English and maths which have strengthen my written communication, report writing, Problem-solving and numeracy skills.

My previous employment has enabled me to develop a wide range of transferable skills that are valuable within social work. I worked at Lidl from November 2021 until December 2025, where I learned how to work effectively under pressure, communicate with people from diverse backgrounds and provide excellent customer service. I then worked for Tesco in dotcom from December 2025 until June 2026. This role required excellent organisation, attention to detail and teamwork while meeting strict deadlines in a fast paced environment. These experiences have helped me become reliable, adaptable and able to remain calm in challenging situations.

One of my greatest drums is my ability to build positive relationships with others. I am approachable, empathetic and good listener allowing people to feel comfortable speaking openly with me. I understand that effective communication is essential in social work and that every individual has unique needs and circumstances. I work well both independently and as part of a team, and I am always willing to learn from others to improve my own knowledge and practice.

I am highly organised, responsible and committed to delivering work to a high standard. I understand the importance of maintaining confidentiality, keeping accurate records and following safeguarding procedures to protect vulnerable individuals. I am also resilient and able to remain professional when dealing with emotionally challenging situations, recognising the importance of seeking guidance And reflecting on my practice to continually improve. 

I believe I would be valuable addition to any organisation because of my strong work ethic, positive attitude and genuine desire to help others. I am eager to continue developing my knowledge and skills while learning from experienced professionals within the field. I am confident that my education, employment experience and personal qualities have prepared me for a career in social work and I am excited about the opportunity to contribute positively to the lives of individuals, families and the wider community.

Thank you for considering my application. I look forward to the opportunity to further discuss how more skills, experience and enthusiasm would make me a valuable member of your team.























SWOT DIAGRAM 

THREATS 
OPPORTUNITIES 
WEAKNESSES 
STRENGTHS 
High workload and staff shortages within social work can increase stress and pressure
Competition for graduate and entry-level social work roles
Changes in legislation or government funding may affect services and employment opportunities
The emotional demands of the role may contribute to burnout if work life balance is not maintained
Managing challenging or high risk cases can be emotionally demanding and require resilience
Completing my health and social care qualification and progressing to become a qualified social worker
Gaining work experience, placements and additional safeguarding training
Continuous professional development to improve my knowledge and career prospects
Opportunities to specialise in areas such as children services, adult services or mental health
Working alongside experience professionals to develop new skills and confidence
Limited direct experience working in a social work setting
I can sometimes become emotionally affected by difficult situations, although I am learning to manage this professionally
I need to continue developing more confidence in making complex decisions independently
My knowledge of social care legislation is still developing through more studies and future
Public speaking and presenting to large groups is an area I want to improve 
Compassionate and empathetic when supporting others
Strong communication and listening skills allowing me to build trusting relationships
Reliable organised and able to work well under pressure
Good teamwork skills developed through previous employment at Lidl and Tesco
Studying health and social care has given me knowledge of safeguarding equality and person centred care



	GOAL
	HOW I WILL ACHIEVE IT
	TIMESCALE
	HOW I WILL MONITOR AND EVALUATE MY PROGRESS

	 Complete my health and social care qualification and progress towards becoming a qualified social worker
	 Attend all lectures, complete assignments on time, revise regularly and seek support from tutors when needed. Research university roots into social work
	 Within the next two years
	 Track assignment grades, receive due to feedback and review my progress each term to ensure I am meeting my academic targets

	 Gain practical experience working with vulnerable people
	 Apply for volunteering opportunities, work placements or support worker roles to develop practical skills such as communication, safeguarding and person-centered care
	 Within 12 to 24 months
	 Keep a reflective journal of my experiences, request feedback from supervisors and review how my confidence and skills improve overtime

	 Improve my professional knowledge and communication skills
	 Complete safeguarding and mental health training, attend workshops and webinars, read professional guidance and practice report writing and communication skills,
	 Over the next two years,
	 Record completed training in a CPD log, reflect on what I have learnt and use feedback from tutors and supervisors to identify areas for further improvement




To ensure I achieve my goals, I will review my personal development plan every three months. I Will compare my progress against more targets, gather feedback from tutors, placement, supervisors and employers and reflect on more strengths and areas for improvement. If I find that I am not meeting a goal, I will adapt my action plan by seeking additional support, completing further training or adjust my timescales. Regular monitoring and reflection will help me continue developing the knowledge, skills and confidence needed to become a successful social worker. 



CRITICAL REFLECTION

For my LCHS4009 component one assessment, all delivered a presentation on Bowlbys attachment theory and it’s important within health and social care practice. The presentation explored the main principles of the theory including secure, insecure avoidant, insecure resistant and disorganised attachment styles. I explained how early childhood experiences can influence emotional, social and behavioural development throughout a persons life. I also discussed the role of health and social care professionals in supporting children and families by recognising the effects of attachment and promoting positive relationships. My presentation included academic research to support my points, and I answered questions from my lecturer at the end.

Before the presentation I felt anxious and lacked confidence because I do not enjoy speaking in front of an audience. I was worried that I might forget important information or struggle to explain my ideas clearly. Although I had practiced beforehand, I still felt nervous while waiting for my turn. Once I started speaking, I gradually,my became more comfortable and focused on the topic rather than my nerves. As the presentation progressed, I became more confident because I realised that I knew what I was talking about well. After finishing, I felt relieved and proud that I had completed the presentation successfully despite my initial anxiety.

Overall, I believe the presentation went well. One of my strengths was that I had researched the topic thoroughly and supported my discussion with relevant academic evidence. My PowerPoint slides were clear, organised and easy to follow, which helped communicate my ideas effectively. I remained within the allocated time and demonstrating a good understanding of Bowlbys attachment theory and its relevance to health and social care practice.

The verbal feedback from my lecturer was negative and positive they commented that I didn’t last the full amount of time and that I should of elaborated more they told me to slow down my pace slightly and talk for longer next time however I was praised for being clear, and for giving good eye contact throughout.

Reflecting on my performance, I understand that preparation played a significant role in the overall success and more presentation. Spending time researching the topic increased  my confidence and allowed me to answer questions effectively. According to Gibb‘s reflective cycle 1988, reflection encourages individuals to identify both strengths and weaknesses in order to improve future performance. Looking back, I recognise that although my knowledge was strong, my presentation skills still require development.

My nerves affected my body language and communication, I looked at my notes more often than I intended because I was worried about forgetting key points. However, despite this my all contact with the lecture was still good. I noticed that when I became nervous, I spoke more quickly. Although I understood the information myself, the lecturer may have found some sections difficult to follow. The lecturers feedback confirmed my own observations and highlighted areas where I can continue to improve. 

This presentation was a valuable learning experience that allowed me to develop both my subject knowledge and presentation skills. I am pleased that I demonstrated a good understanding of Bowlbys attachment theory and received positive feedback regarding my research and presentation structure. However, I recognise that confidence, eye contact and speaking pace are the most important communication skills that require further practice. Reflecting on my experience has helped me identify realistic ways to improve my future presentations.

For future presentations, I will begin preparing earlier and practice presenting several times before the assessment. I will rehearse in front of family or friends and record myself so that I can evaluate my body language and speaking pace. Rather than reading from detailed notes, I will use prompt cards containing keywords to encourage more natural communication. I will also continue seeking feedback from my lecturers and peers after presentation so I can monitor my progress and continue developing my confidence and presentation skills throughout more degree. By following this action plan, I hope to become a more confident and effective communicator in both academic settings and more future career in health and social care.


