Task 3 – Source Evaluation
Student Details
Name and student ID: Mohammed Abab Miah
Topic chosen: The importance of customer service for business success 

Title of source: The growing importance of customer-centric support services for improving customer experience

[bookmark: bau005-profile]Author(s): Jagdish N. Sheth, Varsha Jain, Anupama Ambika

Year published: 2023
How did you find this source? Google 

Why did you choose this source?

I chose this source because it relates to my topic which is, the importance of customer service for business success. This article explains how customer service improves the experience of the customer and their satisfaction. It also describes how good customer service improves the performance of the business. 
It is very useful because it is based on research and provides evidence to support the content on the article because it uses real world examples. 
The importation will help me explain why customer service is important and supports the points in the presentation. 
It is an academic journal which is published in the Journal of Business Research, and it was written by experienced researchers which means it is reliable and trustworthy academic source. 

When was it published? Is it recent enough? Why?

The journal was published in 2023 which is quite recent because customer service and customer experience are constantly changing so using a recent source allows the information is relevant.  


Author Credibility
Who is the author? What are their qualifications or expertise?
The authors are Jagdish N. Sheth, Varsha Jain and Anupama Ambika. They are researchers and are also have enterprises in marketing and customer experience and business research. The have ample research that is published which makes them credible and experts of this topic. 

Reliability
Is the source reliable? Why?
This source is reliable because it is published in the Journal of Business Research which is a respected academic journal. The article is based on original research and uses references from other academic research which makes its trustworthy. 


