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Introduction

In this portfolio I have selected the career path which I have been looking at for a while, investigating the role of Health support Worker, if it will be suitable for me when I have completed my study on level 4 Health and Social Care. When I was looking at the role my initial idea was that I can’t do this I have no background in health and social care. This career development has opened my eyes. I have realised I have a lot of potential quality which I probably would ignore. So, the Johari window model has been very useful to me, the model has given me a realisation of the qualities I have which will be useful to be working as Health support worker. 

Career Choice

The career I am looking into is health support worker. There are many roles within this role as the health support worker in the NHS, I investigated Mental Health, primary care, and maternity. The job that I prepared for my interview for was in primary care healthcare support worker. The role of a healthcare support worker can be taking blood sample and process lab sample, helping patients to move around, monitoring patients and performing basic health check, making patients feeling comfortable, washing and dressing patients, serving meals and helping to feed patients, sterilise equipment and restocking consulting rooms, undertake health promotions and education work.
There are no set entry requirements to become a healthcare support worker, but good literacy and numeracy skills are expected in some cases GCSE or equivalent in English and maths are required. Some experience of health care or any care work maybe beneficial. You will need to be caring, kind and willing to really get stuck into the role as it is very hands on environment.
I have been working in money transfer company for over fifteen years. The role is very different to care. I’m dealing with customer complaints, correcting transactions for the beneficiary so they can pick up the money at the other end. Doing transaction to send money to different parts of the world. Finding out which location will be the closest for the beneficiary to pick up the money. Also, I would find out which platform to use so customer can get the best rate. I would collect and count money when the transaction is completed. I would have to balance the till at the end of the day. Banking would be done every morning and had to deal with phone enquires. There was a lot filing, all transaction we had to keep for five years so I had to make sure the transaction slips where in a safe place for the next five years. General office cleaning.
 I am a caring person I look after my family I’ve raised four children cared and nurtured them; my older son was very much a handful. He really tested my patient through out his childhood and into his adolescence. He is now graduated in IT and settled into a permanent job. My daughter struggled with Maths and English which I help and tutored her until she final did pass her GCSE after several attempt. 
I looked after my grandmother when she was diagnosed with bowel cancer. I cared for her for two years, washing her daily, feeding her, changing her clothing. Giving her medication on time, up until she passed away.
 I have worked in domiciliary care for a short time which I enjoy meeting new patient some time I was just there to give medication and have little chat with the patient. It was very rewarding when you see them smile and when they wait for you to come. also, very hands on job, but it was extremely difficult without a car as you to visited and cared for the patient in their homes. Some places were very difficult to reach on time with public transport especially when you have give there medication on time. 
From the beginning of my career, I started working as a receptionist in a medical centre so I can understand a lot of medical terminology which doctors, and nurses used. My duties were greeting and booking in patient, filing medical records and correspondence, dealing with telephone queries and requests from patients also processing repeat prescription. Although was dealing with patients 
Later joined a pharmacy as a sales assistant where I would take patient prescription orders, operate cash register, restock medication and complete sales transaction for patient who would purchase prescription over the counter. I learned medication names and what it was commonly used for.  

Johari Window Model

Is a model that helps explain and improves self-awareness and self-communication. The window is divided into four quadrants, “open, blind, hidden and unknown”. The open area is where we are comfortable about our self and other people know of us. The blind area is where outside people can see about me which I don’t believe its me. The hidden area is where we don’t want people to know about the other sides of you. The Johari window of myself which tells my strengths and my weakness.
I have done Johari window on myself asking my close family and friends about myself what qualities I have when they look at me when I’m working around the house In the Johari window, I have more information about myself in the open box. Hidden box is how I feel about myself which I like to conceal about myself. My family member mention of my blind box which I didn’t think I give credit for.


Hidden
Shy, religious, sometimes silly
Open
Hardworking , caring, friendly, dependable, helpful, excellent management, good listener





blind
creative, 
Unknown









Gibbs Reflective Cycle

Gibbs reflective cycle is a tool to understand and make sense of situation a so that you can understand what they did well and what you could do better in the future. People learn from experience however if we don’t reflect on the experience and consciously think about how I could do better next time its hard for a person to learn anything at all, 
1 description when and where did this happen, what happened?
2 feeling how did you feel while this situation took place?
3 evaluation what was the positive and the negative?
4 conclusions draw a conclusion
5 action what would you do differently?
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Using this reflective framework, it has helped me to think and reflective of how as a individual I will be going forward with my goals and aspirations and learning from past learning curves. I would like to work in NHS, but in order to do I need to complete my studies and gain some experience at some of the local hospital and local GP. This will help me as this will allow me to be more experience within the job role and make me more confident in what I do. 

Career development

Learning about yourself, investigating options, making decisions, and acting are all steps in the career development process. You should strive to focus on your final objective while always exploring for possibilities. A good place to start is to be able to imagine your future. A career is the culmination of all of the experiences you have during your life, including employment, school, and extracurricular activities. swiftly and successfully!

Employment legislation

Employment legislation covers the different statues that set out the legal entitlements. Employees are protected from recruitment Equality Act 2021, this protects from illegal discrimination against sex, religion, race, sexual orientation, disability and age. pre-employment checks Safeguarding Vulnerable Group Act 2006 this protects a person contract of employment, pay, dismissal, pension, flexible work, termination and study and training. Employment Right Act 1996 and Trade Union and Labour Relation (consolidation)Act 1992 these acts mainly on health and safety, maximum number of hours for employees, limits of night work, health assessment, time off, annual leave, rest breaks. These are all guidelines set from the government to protect employer and employees.

Mock interview

Mock interview was done in a proper interview manner, I prepared myself for the interview by learning the job description of the position I am applying for and practiced common questions which could possibly be asked. I made extra effort on dress to sharp for the interview. I was feeling very nervous worried I would answer the questions wrong. Ultimately it went well, the questions was what I prepared for the interview only I can conclude that if it was a real interview I would hope I had a chance in the job, there is still room for improvement I could have mentioned of more skills in a practical way. I have but assessing my mock interview I’ve tried to implement the Gibbs model.

Open book assessment
 
open book assessment was about writing and essay of five hundred word in an exam base environment. That was quite challenging as I’m a very slow in typing. This required quick thinking and getting along with work as quick as possible. Also, we were given the case study one day before so we can be prepared for this. We received the case study once we enter the room. my mind when completely blank. I tried to read the case study a few times before I started my question. The question I chose was Does having mental health problem effect the way one functions in their job? discuss further. I think I did the assessment terribly, if only I could have more time to finish it.

Driscoll Reflective Model

Driscoll reflective model is a framework for reflection which gives you a guide to process your reflection. This model works very well in a clinical environment.
what? A description of the event
So what? Analysis of the event
 Now what? Proposed action following the event



Self-awareness tool

The self-awareness tool is for you to get in touch more deeply of yourself.in this processes it allows to question about self and get feedback from others so you can look at your internal standards. The benefits of this self-awareness it makes you better to manage your emotions. You can improve communication and improve decision making skills also in your relationship tis will bring confidence and satisfaction.

Conclusion 

To conclude, I have learned that in this assignment of the various jobs which are out there in the NHS and the different requirements which are required for me to apply. This will be able to allow me to enhance on my communication, personal skills which needs polishing. I believe that this job will help me build up my confidence as a person and have the ability to work as a team and remove any communication barriers within it. I also believe that this job will also allow me to be able to better communicate with my patients and gain good interpersonal skills such as active listening and being caring and compassionate towards the patients.  
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