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Introduction 
As the topic is one of the important parts of hospitality industry which helps to do different impacts and values. In fact, little by little starting of with the means of sustainability and learn more about the responding and adaptation. To gain information about the three pillars such as environment, social and economic. There will be some examples which will help to understand the sustainability. Even, how to motivate the hotels and action where sustainability. The problems that the hotels have to face, take challenges and improve for the future generation. The last part is about the discover about the circular economy and CSR, which will tell about the business policies and the responsibility about the sustainability. These are the information that are going to learn about the sustainability in the hotels industry. 
















Sustainability or the green hotels which present the work towards reducing their carbon footprint. However, the hotels are implementing eco-friendly that shows practices such as their products, great services, better in maintenance and supply chains. As there are some rules of sustainability for the hotels are: work on reducing the energy, maintain well food and plastic waste and many more.  the most important thing is to avoid the greenwashing and bring the honesty in eco-friendly (Oaky, 2022).
As there are guest who are concerns about the environment issues that are growing every year. However, the hospitality industry has become a big topic of sustainability which now responsible for around 1% of the global carbon emissions which shows the number aren’t going down. The results show that the hospitality industry must reduce the carbon emissions which shows 90%. Other thing, is to prevent the worst effects of climate change which the hotels have to farther research and limited to warm down. However, some hotels chains have already adopted the sustainable strategies to control their environment impact. For example, the Marriott hotels have already removed the toiletries from the hotels. It shows that small bottles are not be used and saved 14 million in the Marriott hotels (Oaky, 2022).
As there are must important part in sustainability such as economic, social, and environmental which is now mainly important in today’s business. In fact, there is a corporate strategy which is focused on the key of sustainability that can add to the brand value, need consumer demands, increase efficiency, interesting in valuable talent and create better opportunities (Rafi. T, 2021).
Sustainability is a natural ecosystem which continue to support life and it also provides resources to meet the needs of todays and tomorrow generations. However, the hotel industry relies on natural environment which bring attraction for the tourist. There are some risks which are costly, increasing government pressures and take action with competitors. As there are some issues in sustainability which expects hotels to take responsibility and must conduct the business sustainably (University of south Wales, 2022).
As in every hotel, sustainable has a different positive impact on a customer’s demands such as bringing the customer back, increasing loyalty with good marketing method and bring greater customer satisfaction which will bring the better relationship in the hotel industry (E Hotelier, 2021).
Sustainability is one of the important parts which support a process over time. As sustainability has three pillars different concepts: economic, environmental and social. However, there are many different businesses which are involved in sustainable goals such as investing in green which would show the environment friendly (Mollenkamp. D ,2022). 
The first economic pillar is one kind of concept which is simplest form of sustainability. The business must be financially profitable and also produce the revenues which needs to continue into the future. As facing the challenge must be equilibrium which bring in general a profit in according with the element of sustainable (TWI, 2022). 
In fact, there is segmentation of market business which the Marriott targets the consumers of varying economic backgrounds through the hotel brand that show and offer different price and service levels. However, the Marriott has different ways to run the business such as the value of profit with offering different price point, reduces costs, establish the powerful brand as successful, great customer relationship, the key resources, cost of structure and revenue streams (Cleverism, 2022).
The second pillar is social sustainability is concerned to regard the people with opportunities that fulfil the potential such as consumer, community and employees which associate to the business. The social pillar for the company is mostly well-being of the employees. This is ensuring an equitable aspect of the working environment with the staffs which includes safety work environment, fair payment and many more.  
For example, the Accor hotels groups employees are explaining and training about the commitment of sustainable development. As there are e-learning programs which shows two differences modules such as sustainable development awareness and the rights things to do. The modules present how to developpe the business with facing the challenges, solves the issues, talk about planet 21 with the customer and small changes matter (Accor, 2022).
The third impact in the environment, this pillar benefits the environment and works towards positive nature which shows the win-win with the hotels and the guests such as the Rock hotel Amsterdam American. As this hotel is awarded the eco-label Green Key and presenting in to their website which reassures the guest that they are willing to stay in the hotel and it helps to make a different environmental level. In fact, the green globe, earth check, and going green with the tourism which will help to give the guest an eco-conscious peace of mind about their stay such as promoting the bike rentals in the hotels which will attract attention to the visitors. Even, the view of the guest will be to explore the local area which can be adventurous for free (The hotels Network, 2022).
However, the other business concerns with different matter such as rising costs, increased government pressures and the challenger’s actions have only motivated the hotels which bring the sustainability and make the integral part of corporate agenda. As the tourists are also know the issue of sustainability and which show expectation of the hotels to assume responsibility and conduct their hotels business sustainable. The respond of the changes that the hotels had quickly tooked to progress into green environment. Even, there are policies and practices that has putted into place such as the recycle, re-use the water, lower the waste, reduce energy and lower the carbon footprints (University of south Wales, 2022). 
For example, the Accor hotels drives the sustainable which is called Planet 21 that developpes continuously to help the hotels in advance hotel industry. This is the key to protect the planet plant which is the asset to help the hotel, the guest and the employees (Accor, 2022).
As for Hilton hotels, the hotels take responsibility in environment, social and governance which bring positive impact. Hilton also checks the environment with operate and grow sustainably which believes in natural resources. The social impact is to encourage opportunity to people such as team members and the communities over the world which bring urgent focus and take action in diversity and protecting the human right (Hilton, 2022).
In the hotel industry, hotel business is facing different problems which the hotels are developing green and concerns in the environment which will give trust to the guests and improve the images (Moise. M. S, p.3508, 2020). There was a time of crisis during covid time and thought about how to contribute to the planet. Even, there were people who were with jobless and some people who won’t’ able to feed their families. So, one of the solutions was to voluntary and open door from the hotel which help the people needs and well-being of a food donation (Ciapponi, 2022). 
In the hotel, the Circular Economic (CE) is considered one of the important parts that need to solve problems such as increasing global demand, climate change and the pollution around the world. As CE is trying to find solution in hospitality industry which bring in one circular system. The economic system of CE strategies is based on the business models such as reducing, reusing, recycling, recovering material in distribution and many more. the sustainability is creating the environment with better quality, economic prosperity and social equity which will benefit the future generations (Rodriguez-Anton. J. M and Alonso-Almeida. M.D M, 2019, pp.1-2).
As for Corporate Social responsibility (CSR) is general a business model which help the hotel company to be socially accountable, know the detail with stakeholders and public prospect. Overall, the main key point is society, economic and environment. In a way, the hotel industry needs to find a way to improve society and the environment (Fernando. J, 2022). The main hotels have implemented the CSR which is related with the community development, encouraging different diversity amongst the workforce and progressing employment with practices which is related such as Marriott International, Hilton Worldwide, Kimpton Hotels and many more. The CSR practices is to better attract, motivate and retain the employees which they will bring positive image and belief of doing good (Singal. M and Rhou; Y, 2022).
However, the CSR is a corporate management and set practices of which better frames in sustainability and CE is one of the purest values of CRS and puts all into practice. The both presents the goals, taking action, sustainable knowledge, doing better corporation and creating better in the companies (Leandro. A, Paixao. S, 2018).
In fact, the IBEROSTAR hotel & resorts who took the step towards circularity, the mission is to eliminate the plastics in all their hotels. The goal is improved in CE for the hotels such as recovering, recirculating, repairing and the service life for the products and materials which can be recycled. The main point is not to waste and give new change in the future which will being natural and social systems (IBEROSTAR, 2022).
Other point is, the Accor hotels are also launch their own CSR which they are proud and tells others to take inspiration that could contribute on their side. The important point is to avoid the negative impacts in the hotel industry. As in Austria, the Ibis Wien Mariahif hotel is to protect the planet such as showing the stand of beehives which help to produce the hotel own honey and present the honey at the buffet breakfast time. However, the catering areas are free of single-use plastics and the hotel produce and waste are recycled, showing the respects to environment (Accor, 2021).
As for the business CSR strategy is to help the brands from getting damage. It could bring benefits to the company such as keep everything organized, improve impacts, protect the brand and take better responsibilities. CSR strategy is to be top of game and bring opportunity to get everything in order. The benefits of CSR are to organize the hotels brand such as positive sign, increased customer loyalty, better employees, positive review and many more (Mindell, R, 2022).
For example, the Hilton Worldwide present CSR very important aspect which bring the business successful in the industry. As for Hilton are continually improve such as employees, improving on local community, taking challenging of environment and taking responsibility to do better (Dudovskiy. J, 2016).  
In fact, the Strathmore hotels has policies and which practices to implement the negative environment impact and to be sustainable in tourism. As these hotels use the green tourism that is connected by UK national and regional government which drives towards sustainability (Strathmore hotels, 2022).












Conclusion 
As sustainability is an important part in many companies and especially in for the future generations. However, all hotels are willing to take responsibility in major hotels chains which is great but the main point is to be continues engage with improve the sustainability. About the knowledge that has been gained which are the three pillars of environment, social and economic that are creating to improve in hotels. Even, learned about how to detail with circular economy and CSR that has showed to impact, take action and responsibility in hotels industry that are constantly growing to protect the world and the environment. 
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