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1. INTRODUCTION 

Being a Care Assistant at a UK juvenile care home is an important occupation in the health and 

social care environment because it is an occupation that directly communicates with elderly 

patients and chronic persons. In this report, I selected Care Assistant position in Bupa Care 

Home, a large organisation of the private sector that offers residential, nursing and dementia care 

services in the UK. This serves a prominent position in improving the quality of life, dignity and 

wellbeing of the residents by helping them in their daily living, personal care, emotional support 

and communication. 

I find this job interesting because it has a direct relationship with my personal values and long-

term career goals. Personally, I am patient, empathetic, responsible and a good communicator and 

that would fit the role anticipations. Moreover, the job as a Care Assistant will also help me to 

acquire some practical experience with direct relation to my five-year career goal, which is to run 

my own home-care business. 

This report will discuss employability skills required in the Care Assistant job, assess my current 

skills as per the job, discuss the ways through which I can develop a professional identity in the 

industry and provide an action plan that will give a step-by-step account of how I will realise my 

career objectives. 

2. ANALYSIS OF EMPLOYABILITY SKILLS 

2.1 Job Description and Person Specification 



The Care Assistant position of the Bupa Care Homes is associated with assisting the 

residents in their personal care that can be washing, dressing, toileting, eating, and mobility. 

Care Assistants are also responsible to offer emotional reassurance, track the health of the 

residents, report any change to senior staff, maintain proper records and help to create a 

safe and person centered environment. There is also the need to adhere to safety protocols, 

infection control standards, confidentiality, and health and safety standards (Lipovac and 

Marina Bagić Babac, 2021). 

The qualities that have been brought out in the person specification include compassion, 

reliability, ability to communicate effectively, teamwork, patience, respect to dignity, and 

the capacity to stay calm during difficult situations. Even though a formal qualification is not 

necessarily needed, the employers appreciate candidates with knowledge of care standards 

and also those who are ready to take the Care Certificate. 

2.2 Key Employability Skills 

Communication Skills 

The skills needed will be communication abilities that will assist the residents who may be 

demented, have hearing issues, impairments, or emotional requirements. Care Assistants are 

expected to use effective verbal communication, listening and non-verbal communication. 

Written communications are also seen to dominate the maintenance of good care notes and 

reporting of issues (Crawford and Fink, 2019). It is consistent with NHS 6Cs of Nursing, 

namely the one, which is centered on communication and, therefore, presupposes the need to 

comprehend and respond to the needs of the people . 

Compassion and Empathy 



Care Assistants must also have the capacity to understand the feelings of the residents and treat 

them in a nice way. Unless dealing with extremes, compassion is essential in nursing dementia, 

mentally ill, and physically disabled individuals. This is connected with the 6Cs value of 

Compassion, which means a true interest in other people, and is the key to the person-centred 

care. 

Teamwork and Collaboration 

Juvenile care homes are run by multidisciplinary teams comprising of nurses, senior carers, 

cooks, cleaners, activity planners and managers. Care Assistants should collaborate efficiently 

with other people and exchange information and instructions. Teamwork is listed in the Skills for 

Care Core Skills Framework as a fundamental requirement since the coordinated support will 

result in safer outcomes (Galleta-Williams et al., 2020). 

Strength and Emotional Control. 

Care conditions are not always easy. Care Assistants might aid the residents with confusion, 

illness, distress or end-of-life assistance. This involves the ability to stay strong, have control over 

emotions and the capacity to stay calm at the extreme. Employers want their staff to handle stress 

without being unprofessional and unfeeling. 

Digital Literacy 

The use of digital systems to log drugs, plan care and report is becoming prevalent in modern care 

homes. Care Assistants should be capable of using tablets, electronic care records, and training 

web platforms. Digital literacy has been identified as part of the Employability Skills Framework 

as being needed to deliver effective care. 

Personal Safety and Ethics. 



The information about protective measures should be known to save vulnerable adults. Care 

Assistants should know what constitutes abuse, how to report, consent, confidentiality and the 

CQC Fundamental Standards (Roberts, Doyle and Roberts, 2023). At all times, there shall be 

accountability and professionalism. 

2.3 Relevant Theories 

Kolb’s Experiential Learning Cycle 

The model elucidated by Kolb says that the development of skills occurs because of: 

1. Direct experience, 

2. Reflective observation, 

3. Abstract conceptualisation, 

4. Active experimentation. 

Care Assistants enhance with the repetition of experience and the reflection. 

STAR Model Example 

Situation: One of the residents got nervous during lunch. 

Task: Help them to calm down and eat.  

Action: Soft communication, assurance, and environmental rearrangement were done. 

Outcome: The resident calmed down and took his/her meal. 

This is the application of communication, patience, and emotional intelligence. 

3. EVALUATION OF PERSONAL SKILLS 



3.1 Self-Assessment and Skills Audit 

According to my personal reflection, an analysis of the academic work feedback, and the 

competencies of the Care Assistant position, I realise that I have a number of strengths. I am 

patient, understanding, accountable, and a good communicator with various people. I am also a 

quick adaptor and fit well in working alone as well as in a team. These attributes conform to the 

demands of employers in the care industry (McGuire, McVicar and Tariq, 2022). 

Nevertheless, I am also aware of the things which need to be improved. I am undertaking a 

degree course in Health and Social Care, yet I need a more practical experience in the UK care. 

Another aspect that I would like to improve is my belief in online care systems, paperwork, and 

expertise areas, such as dementia care, moving and handling, and safeguarding. 

SWOT Analysis Table 

Table 1. SWOT Analysis of Skills and Opportunities in Care Home Work 

Strengths Weaknesses Opportunities Threats 

Patience, empathy, good 

communication 

Limited UK-specific 

experience 

Completing the 

Care Certificate 

Competitive job 

market 

Honest, responsible, 

flexible 

Need more digital 

literacy training 

Placement or 

volunteering in a 

care home 

Rapid changes in 

technology 

within care 

settings 

Good teamwork skills Need confidence in 

record keeping 

Access to CPD 

programs 

Employers 

preferring 

candidates with 



previous 

experience 

Clear long-term goals Competitive job market High demand for 

care workers in 

the UK 

 

3.3 Experience and Qualifications 

I am on my final year of undertaking a Bachelor of degree in Health and Social Care. My course 

work has enhanced my knowledge on the protection, communication, values of care and 

professional practice. I have learned the skills of team working and problem solving through 

academic group work. The comments provided by lecturers have pointed out my commitment, 

dependability, and good interpersonal abilities. 



Though I am not an employee yet with the experience in the UK care-home, I hope to pursue this 

in the form of entry-level work. I am extremely encouraged to become competent and continue 

training to enhance my practice. 

3.4 Gibbs Reflective Cycle 

The second reflection, based on the Gibbs model, concerned a role-play activity in the classroom 

during which we practised the communication with vulnerable adult people. 

Description: I was tasked to assist a “resident who was confused. 

Feelings: I felt relaxed but I lacked the knowledge of whether I was expounding myself. 

Evaluation: I was able to comfort the person, although I hesitated at first. 

Analysis: I realized that good communication means being confident and listening well. 

Advice: I require practising to become more confident. 

Action Plan: Engage in more practical activities and also pursue placement opportunities. 

The reflection enabled me to observe that emotional intelligence and communication are 

important in caring settings. 

4. Personal Brand and Professional ID. 

The most important thing about becoming a leader in health and social care industry is 

establishing a well-developed personal brand. My own values, compassion, honesty, respect, 

dignity, and responsibility -fit the needs of the care home organisations and the rest of the health 

and social care workforce(Tomlinson and Jackson, 2019). These values guide how I act, 

communicate, and make decisions when helping others. 



Helping vulnerable adults, providing high-quality care, and aiming to own a home care business 

shape who I am as a professional. This goal motivates me to build strong skills as a Care 

Assistant. I want to keep learning and reflecting on my work. To build my personal brand, I will 

create a LinkedIn profile that highlights my qualifications, skills, and placement experiences. I 

will also make a CV tailored to the care sector (Tomlinson and Jackson, 2019), focusing on my 

strengths, transferable skills, and commitment to person-centered care. By connecting with 

professional networks like Skills for Care, LinkedIn H&SC groups, and people working in care 

organisations, I can grow my social capital. Applying the Theory of Career Choice by Holland, 

my type of personality is related to Social roles of helping, supporting, teaching, and 

communicating with people. This justifies my career appropriateness in care. Self-efficacy, 

reflection, work experience, and emotional intelligence are also noted as essential in the Career 

EDGE Model and I am currently growing in these areas. 

By building a strong and authentic professional identity, I will improve my chances of getting a 

job and move closer to my long-term goal of starting a successful home-care business. 

5. ACTION PLAN & TIMELINE 

Table 2: Five-Year Care Home Development Plan 

Gain Care Assistant 

job 

Apply to Bupa, NHS, 

local homes 

Jan–Jun 2026 CV, LinkedIn 

Complete Care 

Certificate 

Finish 15 standards First 3 months Online modules 

Improve Digital Skills Practice e-care plans 2026 Workplace system 

Dementia CPD Short courses 2026–2027 Skills for Care 

Safeguarding CPD Mandatory training 2026 Online CPD 

   



 

Gain 3–4 years’ 

experience 

Work in care homes 2026–2029 Supervision & 

mentorship 

Start business planning Research CQC 

requirements 

2028–2030 Business adviser 

    

    

Gantt Chart    

    

 

   



 

 

 

6. CONCLUSION 

The Care Assistant role with Bupa Care Homes is a superb starting point in initiating a successful 

career in the sector of health and social care. Through this analysis, the job requires essential 

skills of the individual, including the aspect of communication, empathy, teamwork, resilience, 

professionalism, and computer literacy (Hastie et al., 2020). Reflecting on my personal 

strengths, I realize that I possess the qualities required for this role, including empathy, patience, 

effective communication skills, and the ability to take responsibility for others. In respect of 

development, I am also aware of the areas I need to improve upon or develop further, including 

increasing my hands-on experience with care delivery, improving my IT skills, and enhancing my 

specialist skills and training. In short, this process has brought me a lot of clarity and focus. It has 

reinforced my choice to work with vulnerable adults and to strive towards my long-term goal of 

running my own home care business. 
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