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ChatGPT (2026)
I acknowledge the use of Chat GPT on 19th February 2026 to purpose the following assignment. 
I used the prompt: 
1. Make a logo for a business including these prompts, A service for parents with ALN children, teaching parents how to effectively communicate with their children, with the name Connect and Understand.

I confirm that i have not presented any AI generated text as my own work. 

I confirm i have copies of my drafts, notes, and other resources i used before, and after the use of AI tools which i may be asked to provide in evidence. 
















What is Connect and Understand? 
Connect and Understand is a business founded on the belief that every child deserves to feel heard, valued, and understood. ALN children often experience difficulties in expressing their emotions, needs, and thoughts, which can lead to frustration, misunderstanding, and emotional distress. Likewise, parents may feel uncertain about how best to respond to or support their child’s communication style. Through our services, we aim to bridge this gap by equipping parents with evidence-based techniques and compassionate approaches that foster trust and mutual understanding.
Effective communication is the foundation of strong relationships, emotional wellbeing, and healthy development in children. For families of children with additional learning needs (ALN), communication can present unique challenges that require patience, understanding, and specialised strategies. This is where our business plays a vital role. Dedicated to supporting parents, we provide education, guidance, and practical tools that empower families to build meaningful and respectful connections with their children.
We offer structured workshops, personalised coaching, and accessible learning resources that focus on developing effective communication skills. Parents are guided in understanding different communication styles, recognising emotional cues, and responding in ways that promote confidence and security. Our programmes emphasise active listening, positive reinforcement, emotional regulation, and adaptive language strategies. This is supported by the EYFS framework (Department for Education, 2024). By learning these skills, parents are better prepared to support their child’s academic, social, and emotional growth.
In addition to skill development, my business prioritises emotional support for families. Raising a child with additional learning needs can be both rewarding and challenging, and parents often benefit from a supportive community. We create safe spaces where parents can share experiences, learn from one another, and gain reassurance that they are not alone. Through collaboration and shared learning, families build resilience and confidence in their parenting journey.
[bookmark: _Int_gfCQczOU]Our approach is child-centred and inclusive, recognising that every child is unique. All our provision aligns with the Early Years Foundation Stage statutory framework (2025). We work closely with parents to tailor communication strategies to suit individual needs, strengths, and personalities. By focusing on each child’s abilities rather than limitations, we promote positive self-esteem and independence. This personalised approach ensures that families receive relevant, practical support that can be applied in everyday life. This links to Montessori’s theory, a child-centred holistic approach that fosters independence, freedom within limits, and respect for a child’s natural psychological development (Maria Montessori Nursery School).
Our business exists to strengthen family relationships and improve the quality of life for ALN children and their parents. By teaching effective communication, we help create homes where understanding replaces frustration, patience replaces confusion, and connection replaces isolation. Through education, empathy, and empowerment, we strive to build confident parents and emotionally secure children who are supported in reaching their full potential.
My Experience, Background, and Professional Values
Starting a business that supports parents of children with additional learning needs requires more than enthusiasm and good intentions. It demands professional knowledge, practical experience, empathy, and a strong understanding of child development. This aligns with the Department for Education’s Review of Best Practice in Parental Engagement (2011). My educational background in Early Years Education, combined with Practitioner Status, places me in a unique and highly suitable position to lead this important work. Through my academic training, I have developed a deep understanding of how children grow, learn, and communicate during their formative years. Early childhood is a critical period for emotional, social, and cognitive development, and effective communication during this stage has a lasting impact on a child’s wellbeing.
My studies have equipped me with knowledge of developmental milestones, learning theories, and inclusive practices, all of which are essential when working with ALN children and their families. In addition to my educational knowledge, my background has fostered strong interpersonal and communication skills. Working in early years settings require patience, empathy, and adaptability—qualities that are essential when supporting parents who may feel overwhelmed, anxious, or uncertain. I understand how to listen without judgement, provide reassurance, and offer constructive guidance. This ability to build trusting relationships is fundamental to the success of a parent-focused support service.
Furthermore, my training has emphasised the importance of partnerships between educators and families. I recognise that parents are a child’s first and most influential teachers, and that empowering them is key to long-term success. My professional experience allows me to translate educational theory into practical, easy-to-use strategies that fit into everyday family life. This makes my guidance both accessible and effective.
My commitment to inclusive education also sets me apart. Throughout my studies and professional practice, I have developed a strong awareness of equality, diversity, and individual learning needs. I approach each family with respect for their unique circumstances, cultural backgrounds, and values. This ensures that my business is welcoming, ethical, and responsive to the communities it serves.

Research
When researching whether there is a gap in the education system for Connect and Understand, I found that there is no specific provision in place to help parents communicate effectively with their ALN children. Most support given to parents comes from teachers in their children’s schools. While teachers play an essential role in supporting children with additional needs, relying solely on educational professionals to guide parents is not an effective or sufficient way to meet family needs.
Although teachers are highly trained in teaching and child development, their primary responsibility is to support children within the classroom. Without dedicated provision focused specifically on parent communication, many families are left without the consistent and personalised guidance they require. One major limitation of teacher-led support is time constraints. Teachers work within demanding schedules, balancing lesson planning, assessment, classroom management, and administrative duties. This leaves limited time for in-depth conversations with parents about communication strategies.
As a result, support is often brief, informal, or inconsistent. This presents a significant challenge for parents to fully understand and apply effective methods at home.

Why does Connect and Understand matter in the Early Years?
The early years of a child’s life represent the most important period for learning, development, and emotional growth. During this stage, the brain develops rapidly, forming the foundations for communication, behaviour, relationships, and learning (UNICEF, 2026). For children with additional learning needs, early support is especially vital. Providing specialised communication provision in the early years is far more effective than waiting until difficulties become more established later in childhood.
[bookmark: _Int_XR4eWk5i]One of the main reasons early intervention is so important is brain development. In the first five years of life, children’s brains are highly flexible and responsive to learning. This is known as brain plasticity (Learn Behavioural, 2024). During this time, children are more able to adapt, develop new skills, and respond positively to supportive strategies. When communication support is introduced early, children are more likely to develop strong language, social, and emotional skills that will benefit them throughout their lives. Delaying support reduces these opportunities and makes progress more difficult.
Early provision also helps prevent small difficulties from becoming long-term barriers. In the early years, communication challenges may appear mild or manageable. However, without support, these difficulties can grow over time, affecting behaviour, learning, and social relationships. Children who struggle to express themselves may become frustrated, withdrawn, or anxious. Early intervention addresses these issues before they develop into more serious emotional or behavioural problems.
Issues I have come across
When making this business a reality, there are several issues I have encountered. Training and professional development need to be continuously maintained. This requires constant learning and attending up-to-date, relevant training courses, which would apply to all staff employed within the business. Working with children and families requires meeting professional and legal standards, which can be costly. These may include:
· Safeguarding training
· Data protection compliance
· DBS checks (where required)
· Continuing professional development (CPD)
[bookmark: _Int_2UdoIzJu]Keeping learning resources and materials up to date ensures that we, as a company, can provide the best possible service. These costs usually need to be paid before generating income, which can place pressure on personal savings or require external funding. In the early stages, it may take time to attract clients and build trust within the community. Parents are more likely to use services once a strong reputation has been established.
As a business, we plan to operate in schools where provision is needed, so a dedicated workshop space would not be required. However, a reliable space is necessary to hold team meetings to ensure constant communication within the team. Additionally, we would aim to apply for grants or funding since we support vulnerable families. However, grants are competitive, applications can be time-consuming, funding is not guaranteed, and many grants are short-term.
Marketing
To reach families, schools, and professionals, we will need to invest in promotion. This may include:
· Social media advertising
· Website maintenance
· Printed leaflets and posters
· Networking events
· Community outreach
Without effective marketing, it may be difficult to gain clients. However, marketing itself requires financial investment.
Starting a business from scratch can carry the risk of self-burnout and underpaying yourself. In caring professions, many people undercharge because they want to help families. This can lead to:
· Low income
· Being overworked
· Financial stress
· Difficulty growing the business
· Not valuing your own skills financially, which may result in the business not surviving
Policy-related obstacles
One of the most important policy areas you must comply with when starting a business in the early years is safeguarding. Any organisation working with children and families must follow strict child protection procedures. This may require:
· Completing safeguarding training
· Developing written safeguarding policies
· Reporting concerns according to legal guidance
· Working with agencies such as Care Inspectorate Wales
Cashflow table example
Below is an example of a small cashflow table. The columns include:
· Income – All the money coming into the business
· Expenses – All the money spent running the business
· Balance – Shows if the business is making money or losing money

	Month 
	Income £
	Expenses £
	Balance £

	January 
	800
	600
	+200

	February 
	950
	650
	+300

	March 
	1,200
	700
	+500

	April 
	1,400
	750
	+650



[bookmark: _Int_eKxirIEv]A cashflow table is essential when running a business, it helps you, plan ahead, avoid running out of money, set realistic prices, and decide when to invest.
Finally, my motivation to establish this business is rooted in both professional purpose and personal dedication. Having witnessed the challenges faced by ALN children and their families, I am driven to create meaningful change. My educational background provides the foundation, but my passion for supporting children’s wellbeing and family relationships gives the business its heart. This combination of expertise and commitment positions me as a strong and credible leader in this field.






















Connect and Understand is a specialist support service designed to empower parents of children with Additional Needs (ALN) through effective communication strategies. The business focuses on strengthening parent-child relationships by providing parents with the knowledge, confidence, and practical skills needed to support their child’s emotional, social, and educational development. Recognising that communication difficulties can create barriers to learning and wellbeing, Connect and Understand aims to address these challenges at an early stage.
The service is rooted in early years education principles and inclusive practice. It offers workshops, one-to-one guidance, and accessible resources that are informed by current research and professional standards. These services are tailored to meet the individual needs of families, ensuring that support is both relevant and sustainable. By working closely with parents, Connect and Understand promotes consistent approaches between home and educational settings.
Furthermore, the business values collaboration with schools, early years practitioners, and external professionals to enhance outcomes for children. Its child-centred approach prioritises emotional security, positive behaviour, and self-confidence. Through early intervention and family-focused support, Connect and Understand seeks to reduce long-term barriers to learning and promote equality of opportunity. Overall, the business plays a vital role in supporting families and contributing to inclusive early years practice.
The purpose of the academic research section is to demonstrate an understanding of existing theories, evidence, and professional literature related to the chosen topic. This section provides a foundation for the study by exploring what is already known, what has been researched previously, and how this information informs the current work. This section aims to critically analyse research findings, policies, and theoretical perspectives that relate to early years education, additional learning needs, communication development, and parental involvement.
The proposed business, Connect and Understand, offers structured support for parents of children with additional needs by enhancing parent-child communication and promoting informed interaction. This model of intervention aligns closely with key developmental domains specified in the Early Years Foundation Stage (EYFS) and broader developmental research, demonstrating positive impacts across cognitive, social, emotional, physical, and language and communication development.
Responsive interactions with caregivers form the foundation for cognitive growth, including problem-solving, attention regulation, and symbolic play. Guided support from adults helps children extend current skills toward more complex thinking. This aligns with Vygotsky’s Zone of Proximal Development (Vygotsky, 1978). Connect and Understand provides parents with scaffolding strategies that enhance cognitive engagement in daily routines, aligning with the EYFS emphasis on “active learning” and “creating and thinking critically” (Department of Education, 2021).
Research shows that secure attachment and sensitive caregiving contribute to emotional regulation and social competence (NSPCC Learning, 2021). Connect and Understand support parents in recognising emotional cues and responding empathetically, which supports self-regulation and confidence. Evidence also suggests that parent-mediated support reduces behavioural difficulties and enhances peer interactions (Foundations, 2025), reflecting EYFS goals for “making relationships” and “managing feelings and behaviour.”
While Connect and Understand does not provide direct physical intervention, caregiver-facilitated play contributes to motor skills development. Research indicates that caregiver involvement in playful exploration positively influences gross and fine motor development through contextualised movement opportunities (Department of Education, 2025). Family-centred practice increases child participation in physical activities.
Parent responsiveness—including contingent responding and expansion—is one of the strongest predictors of language development (Tamis-LeMonda et al., 2001). Connect and Understand teaches parents to model vocabulary, encourage turn-taking, and adapt language to the child’s level, strategies supported by Sheffield Children’s NHS Foundation Trust research on Language Strategies: Modelling (NHS, 2026).
[bookmark: _Int_74OGnfQ8]One major implementation barrier is the complexity of introducing a new support service within existing educational and community systems. Schools, early years settings, and local authorities often operate within strict policies, time constraints, and funding limitations. Introducing an external service may be perceived as disruptive or unnecessary, particularly if staff believe existing provision is sufficient. This can result in limited cooperation or restricted access to families. Furthermore, implementation requires consistent engagement from parents. Some families may struggle to attend workshops or participate in training due to work commitments, childcare responsibilities, or transport difficulties. Others may feel overwhelmed by professional input or fear judgement regarding their parenting practices. These factors may reduce participation and weaken programme impact.
[bookmark: _Int_eCmx31t9]Financial sustainability represents a significant limitation. Start-up and running costs, including training, insurance, venue hire, and materials, can place pressure on small-scale providers. In early stages, income may be unstable, increasing reliance on personal funding or short-term grants. This creates vulnerability if funding streams change or client numbers decline. Pricing presents an ethical and practical dilemma. While services must remain affordable for families, particularly those from disadvantaged backgrounds, under-pricing risks financial instability and practitioner burnout. Long-term funding is another concern. Many family services rely on short-term grants, which limits strategic planning and continuity. If funding is withdrawn, services may be reduced or discontinued, negatively affecting families who depend on consistent support (Welsh Government, 2015).
A key risk is over-reliance on individual leadership. In small organisations, the founder often carries primary responsibility for management, delivery, and development. This creates vulnerability if illness, burnout, or personal circumstances affect capacity. It also limits scalability.
Another limitation is the difficulty of measuring long-term impact. While short-term improvements in communication may be observable, wider outcomes such as emotional wellbeing and academic success are harder to evaluate. Without robust evidence, it may be challenging to secure funding or institutional support.
The work of Connect and Understand is closely aligned with national guidance and statutory expectations outlined by the Department for Education and the Early Years Foundation Stage (EYFS) framework (2025). The EYFS emphasises the importance of supporting children’s communication, personal development, and emotional wellbeing through positive relationships and enabling environments. By training parents to use responsive communication strategies, Connect and Understand directly supports these statutory principles. The EYFS identifies Communication and Language, and Personal, Social, and Emotional Development as prime areas of learning. The business addresses these areas by promoting active listening, emotional regulation, and adaptive language use within the home. This reflects the EYFS requirement for practitioners and parents to work collaboratively to meet individual needs.
Department for Education (2011) reports on parental engagement highlight that children achieve better outcomes when families are actively involved in learning and development. Connect and Understand responds to this evidence by empowering parents as co-educators. However, a critical limitation is that the national framework often relies heavily on schools to implement family support, which can restrict accessibility. This business model challenges this gap by providing specialised provision outside formal education settings.
Connect and Understand has the potential to expand beyond a standalone service into a scalable model of family support within the early years sector. Research demonstrates that parent-focused interventions can significantly enhance child outcomes when embedded systematically across educational settings (Jeong et al., 2019). By building strategic partnerships with early years providers, health services, and local authorities, the business could become part of a broader multi-agency support network rather than an isolated programme. Adoption across diverse contexts would be facilitated by integration with existing policy frameworks such as the Early Years Foundation Stage (Department for Education, 2021). Embedding Connect and Understand as a recognised part of universal and targeted support pathways increases legitimacy and referral pathways.
Overall, this analysis has explored the development, purpose, and potential impact of Connect and Understand as a specialist support service for parents of children with Additional Learning Needs in the early years. The analysis has demonstrated that effective parent-child communication is fundamental to children’s cognitive, social, emotional, physical, and language development. By equipping parents with evidence-based strategies, the business seeks to address gaps in existing provision and strengthen outcomes across home and educational environments. Key findings highlight that early intervention is critical due to heightened brain plasticity and the long-term influence of early experiences on learning and wellbeing. The research indicates that relying solely on teacher-led support is insufficient, as time constraints and institutional pressures limit the depth of guidance available to families. In contrast, a dedicated, parent-focused service offers personalised, consistent, and sustainable support. Furthermore, the assignment identified significant implementation challenges, including financial sustainability, staff training, policy compliance, and organisational resistance. These barriers require strategic planning, partnership working, and robust evaluation frameworks.
[bookmark: _Int_B2vMmyqk]The analysis also demonstrates that my professional background in Early Years Education provides a strong foundation for leadership and entrepreneurial practice. This combination of academic knowledge, practical experience, and ethical commitment enhances the credibility and effectiveness of the proposed service.
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