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[bookmark: _Toc235397728]Introduction
The duties of health and social care providers is to meet each of its client's specific needs while giving safe, efficient, and personalised care (Collier, 2021). Good communication, clear management, and teamwork among different experts and sectors are vital for a successful outcome. The case of Mrs. Thompson, an 84-year-old woman who recently was discharged from the hospital due to pneumonia, will be the main topic of this report. She currently lives independently in a safe accommodation and receives daily domiciliary care. Due to her dementia, Mrs. Thompson has difficulty remembering her medication, which causes her to miss doses and become more confused. Concerns were raised when she was found outside in freezing conditions without appropriate gear, resulting in a safeguarding review by the local authority. In this report we will look at the significance of effective communication with Mrs. Thompson and her family, the application of the Equality Act 2010 and a recognised communication model will be looked at in this report. The importance of administrative abilities, such as maintaining accurate documentation and complying to the Data Protection Act of 2018, will also be covered. Finally, this report will go over how crucial it is for professionals like general practitioners (GP's), community nurses, and domiciliary care providers to work together to deliver organised and dependable support.
[bookmark: _Toc235397729]Importance of Effective Administration in Mrs Thompson’s Care
High emotional intelligence leadership along with safe, effective, and responsible practices are vital for the health and social care sectors to be able to fully understand their own emotions as well as those of their team members (Skills for Health, 2024). Professionals involved with a person's care can collect relevant information, make informed decisions, and provide consistent support when there is accurate documentation. Good management is especially important in Mrs. Thompson's circumstance due to her dementia, trust-building and personalised attention are significantly helped by effective communication. People with dementia may feel confused, anxious, or frustrated, especially after being admitted to the hospital, building a trustworthy relationship also increases the chance that Mrs. Thompson would voice concerns about her daily needs, medicines, or health. Professionals can identify risks, monitor changes in her condition, and take appropriate steps to safeguard her safety and well-being by keeping accurate documentation of these incidents. Patient care records need to be clear, understandable, accurate, factual, and completed on time. Recorded information should be consistent with observations rather than personal opinions or assumptions (NHS England, 2022). An example of this could be when healthcare professional take notes of specific incidents, like "Mrs. Thompson appeared disoriented and was unable to recall whether she had taken her prescribed medication," instead of writing that Mrs. Thompson was "confused and difficult." This will ensure that records give other medical professionals, including her GP, community nurse, or pharmacist, reliable information when determining her care needs. In Mrs. Thompson's case, medication tracking is especially important. She may need more assistance to safely take her medication due to her dementia. Medication Administration Records (MAR charts) is for everyone getting medication support, adult social care professionals are required to keep safe, accurate, and current records about medications. This is to comply with Regulations 12: Safe care and treatment and 17: Good governance (Care Quality Commission (CQC), 2022), recording any issues found as well as if medication has been given, refused, or missed. The company's incident reporting procedures should be used to properly record the incident in which Mrs. Thompson forgot to take her medicine for two days. Additionally, to supporting the desired medication review, this data allows medical practitioners to assess the need for additional treatments, such as increased care visits or medication support systems. 
[bookmark: _Toc235397730]The Data Protection Act of 2018 and the UK General Data Protection Regulation (UK GDPR) must be followed when managing Mrs. Thompson's data. These laws ensure that health and personal data are handled securely and shared only when necessary (UK Government, 2025). Professionals must maintain confidentiality and safeguard Mrs. Thompson's privacy because medical information is seen as sensitive personal data. Examples of data protection principles are collecting only the information that is needed for care purposes, securely storing records, and preventing unauthorised access (Health, 2022). 
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