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[bookmark: _Toc211790672]Introduction
The following task will provide a summary of information regarding the research process or research methodology to understand the methods used for conducting the study properly. Apart from this, it will also provide an overview of the findings to highlight the key points and evaluate the entire aspect. 



[bookmark: _Toc211790673]Summary of research process
Research philosophy and approach
The entire study has used the layers of Saunders’ research onion to gain a detailed overview of the data collection, analysis and interpretation aspects. Through the use of the pragmatism research philosophy, the researcher has gained the opportunity to use both an objective as well a subjective overview of the research process (Walliman, 2021). Furthermore, the use of the abductive research approach has helped to conduct proper investigations of a wide range of theoretical data and gain market insights in an appropriate way. 
Research strategy
As per the needs of the study, a case study strategy has been used by the researcher to use Ocado Group as a suitable case firm that uses artificial intelligence technologies to improve customer experience and reduce disruptions within the supply chain (Coe et al., 2025). 
Data Collection and Analysis
To collect research-aligned data and to get a proper insight, the researcher has used secondary data collection tools. Using these tools, the researcher has access to industry reports, websites and Google Scholar to gather data and information that match research requirements (Coe et al., 2025). For the analysis of data, the researcher has used thematic analysis to interpret the qualitative data and has used statistical analysis to evaluate the numerical data in an appropriate way. 
Time Horizon
Using a cross-sectional time horizon, the researcher has been able to complete the entire research tasks and activities within a particular time frame. 
Ethical consideration
To maintain ethics, academic ethical requirements have been maintained with proper referencing and citations. Maintaining the originality of the sources has been beneficial to enhance research reliability and integrity to a great extent (Adams and McGuire, 2022). 


[bookmark: _Toc211790674]Summary of findings
The key findings of the dissertation have been completely based on the research topic as well as its aims and objectives. Considering the importance of AI tools, companies use technologies such as demand forecasting, warehouse automation and route On the other hand, through the use of these technologies, companies are able to reduce waiting times and improve risk management. The challenges faced in the implementation process are data quality-related issues and the use of complex technologies. Being affected by these challenges, the retail companies encounter a variety of issues. They get unreliable outputs and face scalability-related issues. Considering all these aspects, it is important that the companies take valuable initiatives (Charles et al., 2023). To do so, strategies such as implementing protocol and employee training can be highly valuable approaches. The findings of quantitative data also help to achieve valuable insights in this aspect. 


[bookmark: _Toc211790675]Conclusion
There are plenty of benefits that retail companies achieve with the use of AI technologies, and are able to improve customer experience as well as reduce supply chain disruptions. Using the valuable strategies, the companies can overcome the implementation challenges shortly. 
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Introduction

The following task will provide a summary of information regarding the research process or
research methodology to understand the methods used for conducting the study properly. Apart
from this, it will also provide an overview of the findings to highlight the key points and evaluate
the entire aspect.

Summary of findings

The key findings of the dissertation have been completely based on the research topic as well as
its aims and objectives. Considering the importance of Al tools, companies use technologies
such as demand forecasting, warehouse automation and route On the other hand, through the
use of these technologies, companies to reduce waiting times and improve risk
management. The challenges faced in the implementation process are data quality-related
issues and the use of complex technologies. Being affected by these challenges, the retail
companies encounter a variety of issues. They get unreliable outputs and face scalability-related
issues. Considering all these aspects, it is important that the companies take valuable initiatives|
(Charles et al., 2023). To do so, strategies such as implementing protocol and employee training
can be highly valuable approaches. The findings of quantitative data also help to achieve
valuable insights in this aspect.

Conclusion R
There are plenty of benefits that
retail companies achieve with the|
use of Al technologies, and are;
able to improve  customer
experience as well as reduce|
supply chain disruptions. Using the|
valuable strategies, the companies
can overcome the implementation
challenges shortly.

Summary of research process

Research philosophy and approach

The entire study has used the layers of Saunders’ research onion to gain a detailed overview
of the data collection, analysis and interpretation aspects. Through the use of the pragmatism
research philosophy, the researcher has gained the opportunity to use both an objective as|
well a subjective overview of the research process (Walliman, 2021). Furthermore, the use of
the abductive research approach has helped to conduct proper investigations of a wide range
of theoretical data and gain market insights in an appropriate way.

Research strategy

As per the needs of the study, a case study strategy has been used by the researcher to use
Ocado Group as a suitable case firm that uses artificial intelligence technologies to improve!
customer experience and reduce disruptions within the supply chain (Coe et al., 2025)

Data Collection and Analysis

To collect research-aligned data and to get a proper insight, the researcher has used
secondary data collection tools. Using these tools, the researcher has access to industry|
reports, websites and Google Scholar to gather data and information that match research
requirements (Coe et al., 2025). For the analysis of data, the researcher has used thematic;
analysis to interpret the qualitative data and has used statistical analysis to evaluate the!
numerical data in an appropriate way.

Time Horizon

Using a cross-sectional time horizon, the researcher has been able to complete the entire;
research tasks and activities within a particular time frame.

Ethical consideration

To maintain ethics, academic ethical requirements have been maintained with proper
referencing and citations. Maintaining the originality of the sources has been beneficial to|
enhance research reliability and integrity to a great extent (Adams and McGuire, 2022).
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