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[bookmark: _Toc137942263]Introduction
To gain knowledge of the challenges faced by guests in the hotel and hospitality industries, candidates are placed in the guest service department. The primary goal of the placement is to integrate academic knowledge into practice and teach students how to apply what they have learned in the classroom. Based on Ritz London's positioning in the guest services industry, the reflection report (Casale & Zincir-Heywood, 2021). To enhance my management and other skills in the place I have used the skills from the academic knowledge. Here I have utilized the Carl framework and 5r framework for reflecting the self-improvement in the report. Finally, the report concludes with thoughts regarding the learning opportunities in the hotels. 
[bookmark: _Toc137942264]Vocational development
During my time at the Ritz London Hotel, I gained knowledge in guest service operations, service delivery methods, and understanding guest requirements. This experience helped me improve my skills in self-management, problem-solving, communication, and collaboration. I worked in a variety of areas, including the front desk, cleaning, health club, and meetings/events, where I developed crucial communication, collaboration, and problem-solving skills. This experience contributed to my personal and vocational growth, enabling me to handle various guest service and operational issues effectively. I understood how crucial it was to set clear objectives and hunt for opportunities to grow (Kirillova & Kirillova, 2018). I devised a list of specific actions to do to pursue self-evaluation and respond to the supervisor's input. I displayed dedication, and commitment and focused on self-management issues for personal improvement by creating goals and constantly reviewing my advancement. 
I focused on specific task management strategies and noted opportunities for improvement. I realized the importance of time management strategies. I used tactics like making a list of tasks, dividing the harder tasks into smaller ones and establishing deadlines for each task. The task management abilities helped to evaluate their performance effectively. My capacity to cope with different kinds of situations, solve different issues and deal with difficult situations helped me to increase my professional efficiency while engaged in a dynamic and fast-paced environment. I recognized several “lost” opportunities in addition to getting many worthy opportunities to work while working in the placement offered. I regret not receiving more exposure to help callers with reservations, inquiries, and information to make sure their next trip is one they won't soon forget. These are important parts of guest service operations that I wished to learn more about to have a deep knowledge of the sector. 
[bookmark: _Toc137942265]Self-Improvement
I identified a management problem during my internship programme that ultimately affected the general operation of the guest services department. The problem was that it took too long time by the hotel recipients to book a room for the clients which makes other clients wait for a long time. It causes dissatisfaction among other clients. I evaluated the internal booking process and to gauge the effect, ask for client comments. I immediately realised that the major reason for delays, misunderstandings, and customer discontent at the front desk was the lack of an efficient and streamlined approach for reserving and communicating clients' preferences for a certain room.

[bookmark: _Toc137942279]Figure 1: Carl Framework for Reflection
Source: (Tsingos-Lucas & Bosnic-Anticevich, 2017)
I create a training program and gather employee opinions on hotel reservation issues. Address root causes and consequences on the hotel's reputation. I utilized database management software to store and retrieve client information, reducing booking time, and errors, and providing instant access. I encouraged improved communication with the front office, housekeeping, meeting and events and leisure club. Stopping and asking questions about myself how and why events occurred will help shift the focus from descriptions to reflections. Regular meeting, improved communication, attachment with the clients, and meeting and feedback sessions helps to create a cooperative environment and may help to find out the answers to the questions about why you have taken a particular action (Gedrimiene & Rusanen, 2019). The changes that I have made will need to reflect the customer’s satisfaction and can be acknowledged from the feedback process from the customers. For communication, it is needed to adjust the guest service and continuously improve for the regular audits to support. 
[bookmark: _Toc137942266]Academic Improvement
During my internship at the Ritz London Hotel, I actively learned and implanted skills in task management, self-management and growth, initiatives to solve problems and obstacles at work, communication, and the application of information. To represent my experiences working at the hotel, I may talk about how I've improved in these areas using the 5R approach.  

[bookmark: _Toc137942280]Figure 2: The 5R Framework for Reflection
Source: (Haslam & Reicher, 2021)
The 5R framework model first focuses on the context of the experience. Then it responds to the experiences which may include observations, thoughts and feelings about a particular experience. Then it is necessary to relate the experience with the knowledge that I already have. Then I have to give proper reasons for the significance of the experience. Then I have to reconstruct my future planning for a similar experience in future. 
I started by reflecting on myself utilising the 5R framework model to pinpoint my strengths and growth areas in terms of self-management and self-development. I considered particular situations where I had to respond with particular obligations using the 5R framework model. Using this model, I evaluated the responses from my customers. Through this analysis, I have actively addressed the issues that are needed to be solved and improved the problem-solving process. My ability to solve difficulties has been enhanced by the practical problem-solving techniques I learnt. I evaluated my communication skills using the 5R framework by recalling instances where effective communication was essential. I assessed the advantage and disadvantages of my communication style. I saw the value of staffing, training, quality issues, performance measures, health & safety issues and the importance of management structure. By putting the lessons, I acquired via reflection into practice, I enhanced my communication abilities and fostered constructive conversation with my employees. Lastly, I used the approach to raise my academic performance. I pinpointed certain industries where I may use the information I acquired from academic institutions. Thus, I promoted ongoing development via academic abilities. 


[bookmark: _Toc137942267]Conclusion
I have actively worked to improve critical skills in task management, communication, self-management and growth, as well as initiative, to handle challenging challenges and enhance personal capabilities. Through engagement that is both contemplative and proactive, I have consistently strived to improve in these areas (Mikkonen & Nokelainen, 2017). I have made decisions to address problems on my own, set specific goals, implemented time management techniques, developed my communication skills, and applied my schoolwork in a practical setting. As a result, I have significantly improved my abilities in these fields, positioning myself for advancement in the hospitality and hotel business going forward. 
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