Hotel Placement - Food & Beverage
Forest of Arden Marriott Hotel & Country Club  
Department: Conferences & Banqueting
M4X01920_BIRM
 Mubaraca Mombassa - 1905613
Week: 2
Work Undertaken:
· Theatre
· Introduction to C&B AV (PA System, connect laptop, Microphone, Bandwidth Brand standard)
· Explain Red Jacket & Purpose
· Greet C& B Attendee
· Explain Service Wedding & Dinner
· Training Bar Stock Rotation
· Clean the Coffee Machine
· Prepare Rooms (Morgan, Triumph , Packington and Aylesford Suite for next day meetings)
 Self – Appraisal
Strengths:
The time I spent within Conference & Banquet and the hard work over the last two weeks was useful and I have learned a lot of skills to use in the future. I would like to thank all members of staff on Conference & Banqueting  for the help , training and explanations of services such as Red jacket , greet C & B attendee, Clean the coffee Machine, Pa system , remove and move chairs and tables properly. 
Weaknesses:
I have struggled a lot during my placement, but with the help of the staff I have learned and also I was able to do it with more confidence.
Lost Opportunities:
I realize that I didn't understand the Red jacket & purpose. I intend to book a meeting with Stefan the manager on C& B to see how he does it practically. However, I believe have that subject will be solved next week.

Plans for next week:
· Meeting with Stefan on C& B
· Starting my  shift on department of housekeeping
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