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LEVEL 4 – Student Journal (750 words)

You are required to complete a journal entry to capture the learning experience and knowledge you have acquiring during your time in placement. 

Use a model of reflection: Gibbs Model of Reflection is recommended.

Consider the following. What was the topic and what have you learnt? Provide a brief summary. What new skills / knowledge have you acquired? How will you apply your knowledge in the future? What are your personal reflections on the subject? Why is this topic important within the industry? Provide evidence of further reading. Include a minimum of 5 references.
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	Topic of Choice: 
	
Food and Beverage Operations


	
In these 2 months of practice, he taught me many things and I encountered many problems from this experience. One of the biggest problems I encountered one day when there was a raffle event where a lot of people gathered. Me and another colleague were put at the entrance to the hotel where there were two large white tables with empty trays of food that were to be filled with the chef's dishes and we two had to take care of this food so that it would always be filled with food so as not to wait for the guests after the food. 
When the guests started to come   increasingly, we had to   already fill the trays with food and inform the chef when he had to produce the following dishes to fill them. 

Meanwhile, many guests began to come to our table to serve with food, me and my colleague had to help the team from F&B with cleaning empty glasses and plates when we do not have people at the front table. 
The   problem started when I was left alone at the serving table many people came very quickly to serve themselves, the food began to be missing from the trays and I had to announce the chef always, people waited 5-10 minutes to wait for food to serve. 

There was a chaos there because I had to help with the soft drinks crates because we were extraordinarily little personal that day. 
I expected it to be beautiful and not to be chaos, but a lot of people did not know what to do when they started entering that hotel because they needed a guide. In that time when I saw that chaos, I felt a little helpless because the entire world had something to do, then I had ambition in my arms and tried my best to divide myself into several places. I turned to a    coworker who had nothing  to do  at that time because that's when people started eating, and I called him to help me  with the food, I told him told my  colleague to  quickly go to  the  chef boss  to tell him  to make the food in the meantime  because people were waiting for rice and curry, that colleague helped  me  a lot during that time because I was able to guide people  entering the hotel and were  happy with it, and then   after   all the guests came  to that event, things started to calm down because they were all  seated in  their place, with the food and  drink on their table. 
I thanked my friend for   his   effort and help, then I went back to the table where I was supposed to be and make it so that there was always food there on the table for guests.
 
Things could have gone better if there was more staff that day because we were very few and we could not synchronize, taking care of the tasks we had. After the world calmed down things started to go well because people realized the problem that we staff had because we were very   few. 

 My conclusion is that we had to go beyond our limits that day, and I am sure some of us overcame them.
 This experience I will never forget, I liked it enormously and I am glad that I met with this problem, the lack of staff. Before an event, we should make sure that we have enough staff to do any problem and make sure that the guests do not may wait after eating 5 or 10 minutes as that day. I am aware that even the chef could not prepare the dishes so quickly but like I said, the lack of staff is like the biggest problem for a hotel. They had   only staff that many of them were missing, yet we had to make sure in advance for any eventuality and think ahead and after the problems that could happen.
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