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Reading List
	Module Code
	M4X00080

	Module Title
	Introducing the Modern Workplace

	Classification
	Reading List entry
	Electronic*

	Essential
	Mullins, L. J. (2016). Management and Organisational Behaviour. Harlow: Pearson Education Limited.
	☒

	Essential
	Harvard Business Review
	☒

	Essential
	Journal of Organisational Behaviour
	☒

	Essential
	www.ted.com
	☒

	Further
	Armstrong, M. (2016). Armstrong's Handbook of Management and Leadership for HR: developing effective people skills for better leadership and management (4 ed.). London: Kogan Page.
	☐

	Further
	Buchanan, D. A., & Huczynski, A. A. (2013). Organisational Behaviour (8 ed.). Harlow: Pearson Higher Ed.
	☐

	Further
	Franz, T. M. (2012). Group Dynamics and Team Interventions: understanding and improving team performance. Oxford: Wiley-Blackwell.
	☐

	Further
	French, R. (2015). Cross-cultural Management in Work Organisations (3 ed.). London: Chartered Institute of Personnel and Development.
	☐

	Further
	Grey, C. (2012). A very short, fairly interesting and reasonably cheap book about studying organizations (3 ed.). London: Sage.
	☐

	Further
	Moran, R. T., Abramson, N. R., & Moran, S. V. (2014). Managing Cultural Differences (9 ed.). Abingdon: Routledge.
	☐

	Further
	Rees, W. D., & Porter, C. (2015). gSkills of Management and Leadership: Managin People in Organisations. London: Palgrave.
	☐

	Further
	Robbins, S. P. (2015). Organizational Behavior (16 ed.). Boston: Pearson.
	☐

	Further
	www.cipd.co.uk/hr-resources 
	☒

	Further
	www.managers.org.uk 
	☒

	Further
	www.bbc.co.uk/news/business 
	☒

	Further
	www.bestcompanies.co.uk 
	☒

	Further
	The Economist
	☒
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AIM(S)

· To cultivate student knowledge and understanding of the nature of behaviour within organisations, through the application of a multi-disciplinary approach to the study of people at work.

· To comprehend concepts of organisational design, functions and processes of management, as well as recognising the importance of ‘management’ as an integrating activity.

LEARNING OUTCOMES

Upon the successful completion of this module, the student should be able to:

· Coherently analyse the relationship between structure, culture, people and organisational performance. 

· Identify the essential nature of managerial work (in terms of both functions and processes) communicate the role of leadership and furthermore, explain the variables that determine effective management and leadership.

· Evaluate the behavioural approach to management, through understanding of the factors that affect differences in individual behaviour.  

INDICATIVE CONTENT

· Theoretical perspectives on organisation and management with a particular focus on the  paradigm shift from transition, stability, predictability and order towards flexibility, contingency and flux

· An assessment of the general principles of organisation design, structure and culture, illustrated through practical examples and applications.

· A focus on managerial behaviour and action, with an analysis of the elements that constitute effective managerial behaviour

· Theories of leadership, within an emphasis on the pivotal importance of leadership ability within times of organisational change and transition

· An introduction and overview of the behavioural science approach to the management of people within organisations

· Psychological theories and explanatory frameworks of individual behaviour, pertaining to:

· personality

· perception

· learning

· attitudinal dispositions, namely motivation, satisfaction and commitment

· The nature of work groups and teams

LEARNING AND TEACHING STRATEGY

In order to achieve the learning outcomes of this module, students are required to develop and refine their conceptual and analytical skills.  As complement to the cultivation of such cognitive skills, they also need to develop and demonstrate competence in practical application and problem-solving.  

In order to facilitate the promotion of these latter, students will need to acquire investigative and research skills, with the requisite support. With these outcomes in mind, the teaching and learning strategies utilised over the course of the module will be varied.  

A range of methods, from formal lectures to participative activities, will be incorporated into session design and utilised. Student-based activity will include directed reading, guided discussions, the analysis of case-studies (paper-based and video), active research into set activities and self-analysis exercises.

The study time for the module is divided as follows:

	Activity type
	Hours
	Percentage

	Scheduled learning
	50
	25%

	Independent learning
	150
	75%

	Placement learning
	
	

	TOTAL
	200
	100%


ASSESSMENT

Assessment Component 1

(Tick one)

	☐
	Written exam
	☒
	Coursework
	☐
	Practical


	Mode of assessment
	Volume
	Weighting

	Essay
	2000 words 
	50%


Assessment Component 2

(Tick one
	☐
	Written exam
	☒
	Coursework
	☐
	Practical


	Mode of assessment
	Volume
	Weighting

	Report 
	5000 word group report, consisting of 1000 words per student
	50%


Assessment Summary

	Activity type
	Percentage

	Written exam
	

	Coursework
	100%

	Practical
	

	TOTAL
	100%


Semester 1 2017-18

