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	Profile


A focused, flexible, determined, and approachable team player.
Confident communicator with exceptional customer service and sales experience.
Strong ability to build meaningful relationships based on trust and integrity.
Target and career driven understanding personal and business objectives.
Take pride in personal appearance and I ‘am also very adaptable.

	IT Skills



· Proficient in Microsoft Office applications including;
· Microsoft Word
· Microsoft Excel
· Microsoft Power Point and Bright Office
· Zoom meetings
· Teams meetings

	Education and professional qualifications



· NVQ Level 3 hairdresser (2011)
· Guild of Beauty, numerous courses at the Cardiff School of Beauty 
· Skills of the work place course at University of  Wales Trinity Saint David (2021)
· English Language & Literature
· Double Science
· IT
· Mathematics
· Drama
· Catering
· Art



	Professional experience and significant achievements



YSL (Account manager) Boots
October 2018 – Present

I am the account manager of the YSL counter in Boots Swansea Quadrant. My role includes duties;
· Build meaningful relationships with a regular client base 
· To hit targets daily,weekly, monthly
· Admin work
·  Attending training on new skills, new products and trends of the makeup, skincare and fragrance world
· Reporting back to area manager weekly and HR with figures and store manager
· Ordering stock replenishment 
· Stock takes
· Keeping counter cleaned
· Merchandise up to date
· Take deliveries 
· Take all payments ; cash, credit cards and store gift cards

Bareminerals (Account manager) Boots 
January 2017 – October 2018

On this counter I became the account manager and it was my goal to make it  on a plus to target from deficit from when I joined the company. I maximised every opportunity I could to make the counter work and run smoothly week by week to make sure I was hitting target or above including stepping out traffic stopping bringing customers back to take a seat and try our products on giving them the full bare minerals service with choosing a lesson from our makeup lesson guide. I had done a lot of out reaches to maximise sales and also in store and on counter events. I worked very hard to make the counter what it is today and I was happy with what I had achieved but I was looking for something more challenging and more commission based.

Benefit Cosmetics (Beauty advisor)
October 2016-  January 2017

I was  a beauty advisor where I first started working at one of the busiest times of the year in one of the busiest counters in the UK at Boots Cardiff. Every day is a different day as a ‘benebabe’ from hitting big daily targets to new products, traffic stopping new customers, makeovers and building loyal connections with customers. With my experience and knowledge I wanted to have more responsibility and take them with me to widen my career options and become more than a beauty advisor and become an account manager of a beauty counter.
Kiko Milano (Key holder & Sales consultant)  
November 2015- October 2016

When I first started working for Kiko Milano I helped set up the brand new store in St Davids Cardiff as a sales assistant/makeup artist in full time employment. I moved from Swansea up to Cardiff to pursue my career within the makeup industry.  My day to day duties include

· Meeting and greeting customers
· Traffic stopping
· Apply make up to clients
· Help them pick and choose products they want and would most benefit them
· Keep store clean at all times 
· Keep stock replenished
· Take deliveries
· Take cash, credit card and gift card payments, also refunds.
· Hit daily targets.
· Skincare consultant
· Temporary key holder.

I learnt a lot from this job as I learnt something new when I became the skincare consultant and key holder of the store.  I felt I wanted to further my career and grow within a well-established brand where there would be progression within the company. I love working with the public and helping and making customers happy, the store was always busy and I always had something to do. I left this position as a job with another beauty house became available with more progression and commission based pay.



Cargo Cosmetics-Debenhams-Cardiff (Account manager) 
September 2014-Novemeber 2015

I ran this new cosmetic counter by myself in Debenhams Cardiff as an account manager and a sales consultant. My main duties included marketing, selling and being responsible for all the sales on the counter . I enjoyed having all the responsibility and dealing with the needs of the business. I had to make connections every day and  hit daily sale targets. I was travelling to Cardiff from Swansea every day determined to make myself successful with this opportunity. Unfortunately the job came to an end as the company went into liquidation.

Allison Jayne (Bridal/Sales Consultant) 
January 2014-September 2014
 
I worked in this very busy and popular bridal wear shop where my duties included meeting and greeting customers, booking appointments and answering the phone every day. My main duties were to hit daily personal targets by helping customers pick the best gowns/outfits for their special day/event. To consult clients with their selection and recommendations on bridal gowns, dresses for bridesmaids, mother of the bride/groom and occasion outfits. I was responsible with the organisation and the up keep of the shop. I really enjoyed my role as I dealt with the needs of new customer’s everyday and to provide excellent customer service so that all the customers are left satisfied and happy with their purchases. I left due to part time hours only being available.

ID Staffing (Agency)
December 2013

I worked the Christmas week in Debenhams Swansea on Elizabeth Arden Counter and fragrance where like I worked before for FRONT agency I would
· Apply make up to clients
· Help them pick and choose products they wanted and would most benefit them
· Keep area clean at all times
· Traffic Stop
· Sell as many gift sets and products as I could.

This job i love as it’s what I’am good at and really enjoy doing. I’am really confident in this type of roll as I’m a good people person, a good listener and I can achieve goals that are given to me. It was only a Christmas temp job.

Admiral (Renewal Department)  
June 2013-Dec2013

At Admiral I was an insurance advisor where I had a lot of training within the company. The induction training at the beginning was quite comprehensive, I learned all about insurance and the products we had to sell. This is one of the best jobs I have ever had as in the shares and benefits but it still wasn’t what I have passion for and what I really would like to achieve in my future. I had targets and achievements I have had to hit which I used to. I finished my contact of six months and left due to not fully enjoying the demanding sales job.

WE CLAIM YOU GAIN-Save Britain Money (Telesales advisor)
April 2012- May 2013

Achievements: 
· Top team performer – Sales & Service.
· Award for ‘Above& Beyond’ in helping new starters.

Key Responsibilities:
I have been working for this company for several months where my role would be to claim back people’s money where they would have been mis sold this insurance whenever they have taken out a loan, mortgage or credit card. My role would include keeping a customer on the phone long enough and interested to actually trust me and talk about their past/recent finances to see if they do qualify for the refund. I would then confirm their home address and book them and appointment to see one of our financial advisors to process the claim. If that appointment I booked was successful I would start hitting commission every week so my wages were slightly higher than other colleagues around me as I was more motivated in hitting my goals & targets therefore hitting commission more money. This job ended as I was made redundant.


FRONT AGENCY (Swansea & Cardiff) 
December 2011

Achievements: 
· +130% of commission target.

Key Responsibilities:
I signed up with an agency ‘Front’ where I cover over Swansea and Cardiff areas on cosmetics where I worked on 

· Elizabeth Arden
· YSL
· Dior
· Chanel 
· Coty fragrance 
· Maxfactor.

 My day to day duties included

· Traffic stopping
· Apply make up to clients
· Help them pick and choose products they wanted and would most benefit them
· Keep area clean at all times 
· Hit target every day that the sales area manager would set me.
My main goal was to meet the target the employers would set me for the day and sell as many products as I could. I really enjoyed this job because it is what I’m passionate for and love to do on daily basis whether it is in an work environment or for my own pleasure. I was with people constantly, always busy and always had something to do, obviously the only reason this position came to an end as it was Agency work, not full time which I would be looking for. I know a lot about the beauty and hairdressing environment this is what I love to do.

1192 HAIR & BEAUTY (Hair Stylist)  
January 2007-May 2011

Key Responsibilities:
I enjoyed working at the above salon but felt that I needed to spread my wings and choose a different career appose to working at and with my mum. It was a very busy and popular salon and my duties included;
· Client consultations
· Reception work; Answering the telephone, booking appointments, greeting clients
· Monitoring stock levels
· Applying shampoos / hair colors
· Cutting 
· Blow-drying
· Keeping salon to a high standard cleanliness and safety. 

I have achieved my goal and am very proud by becoming a qualified hairdresser since leaving school.



















































Catryn Sykes
4 Primrose court, Heol Emrys
07597628703
sykes09@icloud.com
5 July 2021
Dear Sir/Madame
I have recently been informed of a new position available at your company as an Area manager and I attach to this letter my CV as part of my application for this role.
As can be seen in my CV, I have years of experience as a beauty advisor and account manager with client relations which I believe are central to any business and therefore I dedicate a great deal of my time to improving communications and human relations within the workplace. 
I also keep up to date with all relevant training and new courses in makeup, skincare and fragrance subjects in order to keep up-to-date with the latest methods and technologies available to carry out my tasks. 
In addition to my vast experience and varied skills, I feel I would be able to offer new ideas and a fresh perspective to your company and look forward to our future collaboration. Thank you for considering my application. For any further details or references, do not hesitate to contact me.
Yours sincerely
Catryn Sykes
































Reflection

I found writing this cv and cover letter quite easy as everything on my cv is all relevant to my actual previous jobs and qualifications, I have undertaken or where I am still working at my current role. I feel my current job role does have all the relevant experience in for the job I’m applying for as a beauty area manager for YSL. I do not have any experience being an area manager, but everyone has to start somewhere, and I have proved I can run a beauty counter and hit the targets and tasks asked to achieve. 
Indeed (no date)
Area Manager - South West
Zachary Daniels Beauty Retail are looking for an Area Manager to join YSL Beauty. This retailer has gone from strength to strength in developing their portfolio of stores across the UK and this is an exciting time to join them.
As an Area Manager you will work closely with your teams to deliver an enjoyable shopping experience to customers and lead in all areas of sales, standards and commerciality.
Julia Kagan (30/03/2021) Cover letter
A cover letter is a written document commonly submitted with a job application outlining the applicant's credentials and interest in the open position. Since a cover letter is often one of only two documents sent to a potential employer, a well- or poorly-written letter can impact whether the applicant is called for an interview.
KEY TAKEAWAYS
· A cover letter is commonly submitted with a job application explaining the applicant's credentials and interest in the position.
· A good cover letter complements the resume and explains why the candidate is the ideal person for the job.
· Common cover letter mistakes can sink a job applicant.

MBM (no date)
A job description or JD lists the main features of a specific job. The description typically includes the person’s main duties, responsibilities, and working conditions. It also includes the job title and to whom the person holding that job has to report. It is only possible to do a job description, however, after carrying out a job analysis.
Amber Rolf (no date)
A CV is an essential part of any job search, not to mention a great way to put all of your skills, experience, and qualifications in one place. In fact, a well written CV could be the difference between getting an interview and not being considered for the role. Here a few essential things you should aim to cover in your CV:
· Your personal details (e.g. name, address, phone number)
· A personal statement (a brief personal summary of who you are and what you’re looking for)
· Relevant key skills
· Work experience (listed in reverse chronological order – with the most recent coming first)
· Education and qualifications (listed in reverse chronological order)
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