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Introduction
The technological use is increasing within the organization which is increasing the efficiency of the organization and also developing overall performance of the employees. The significance of digital technology is very high in health and care system to ensure the service care assistants performance improvement and deliver error free care service to the users. In this report two different technological used at care organization has evaluated to enhance the employees efficiency and improve employability. Moreover the use of networking also evaluated in this section for develop workplace of the organization.
















Part 1
“Describe the use of Web based email and cloud file storage used in workplace to enhance organizational efficiency”
According to Morgan (2016), the latest use of digital technologies has increase the overall efficiency of the organization and make the employees effectively work within the team. Web based Email and cloud file storage are two key technology that used in health and care organization for delivering quick and error free care service to the service care users.
Web based email: According to Cornett and Kuziemsky (2018), this is one the common and widely method of communication in organization for sharing information and document with two or more people at a time. This communication process needs less resources for establishing communication. It is also a time saving method of communication and management of the organization able to send information to employees of the organization. Mainly the text based features are share with the other end of the receiver. At workplace employees use it for various purposes like first of all employees receive information from the management over e-mail and set strategies according to perform workplace activities. Again employees develop team at workplace to perform organizational activities and all members of the team share important content to perform business activities. It act as an effective source for them to gain knowledge. Service care assistants also use e-mail to communicate with the external agencies of the organization to receive additional information about the service users, for instance care assistant e-mail to GP to get service users medical report and information. Also communicate with different other professionals for performing workplace activities.
Cloud file storage: According to Ovretveit, et al., (2017) cloud file storage is a digital technology that used for storing the digital pool of information’s and make other employees access from different location and find out same information very easily. Employees could get access to those information from anywhere and collect information and able to make the associate changes. It makes the employees gain instant access to those information from any location so that could easily get access from the portable devices. While employees are working in a team then any one could change certain information so do not need additional time to arrange group meeting and make changes. The application of cloud computing technology is greatly increasing the overall efficiency of the care organization and employees are able to deliver error free care service to the users.
“Compare and contrast two different providers of Web based Email and cloud file storage in health and care workplace”
Web based Email (Gmail and Outlook)
Similarities: Gmail is a popular e-mail service offered by techno giant Google and Outlook is offered by another techno giant Microsoft. The key similarities of these two services are users could use it for free. Both services allow users to send and receive real time information to another person (Rodrigues, 2013).
Differences: There are some key differences in between these two services offered by two technological giant companies like,
	Features
	Gmail
	Outlook

	Interface
	The use of Gmail is very user friendly and people could select options from the left side of the menu
	The use of outlook is simpler than the Gmail. The users could customers information’s according to their needs.  

	Storage
	Gmail provides 15GB of virtual space and allow users to attach 25MB information at a time
	Outlook do not restrict the users with any specific size and users to attach documents up to 100MB

	Security
	Gmail security system could integrated with the mobile device and it has 2 levels of security system.
	Outlook has encrypted security system and protect the loss of information

	Search Capability
	Gmail provides smartest search facility for the users to find out their conversation
	It provides different searching facility for the users and could find out their necessary information’s easily



1Cloud file storage (Google Drive and Dropbox)
Similarities: Google Drive and Dropbox provide similar service to the users for saving their information over cloud. Both process minimizes the time of its users and make them allowed to receive pool of information at a time. Both users provide certain size for keeping information over cloud and allow users to make correction (Peña-Acuña, 2018).
Differences: There are some key differences in between these two services offered by two technological giant companies like,
	Features
	Outlook
	Google Drive

	Storage and Pricing
	For 2 GB use Drpbox provides free service but for more than that size it charge users $9.99 per ser
	Google Drive offer 15GB free space and after that users need to pay $5 a month for per slab.

	Syncing
	It offer faster speed to the user and data syncing capability of Dropbox is high
	Google Drive offer similar service like Dropbox from any devices by data syncing capability is slow

	File sharing
	Data sharing speed is very fast in this process
	Google Drive file sharing process is complicated 

	Team Collaboration
	The team members could easily participate with one another
	Team members could easily collaborate using Google Docs and share information in real time



“Discuss Web based email and cloud file storage enhance workplace efficiency”
The instant data sharing among the employees enhance the overall efficiency of the organization. for instance management send work schedule of the service care assistant over the e-mails of the employees so that all service care assistants find their  working schedule very easily and able to perform accordingly. Employees also communicate with one another and share information for free in a real time context which increases overall efficiency
The application of cloud computing also enhance the overall efficiency of the organization. For instance employees get access to the cloud using their Smartphone and collect necessary information and perform activities in a way that chances of error get minimized. A team develop a profile over cloud and save important contents and all members able to make associated changes which is not time bound and location bound so all activates perform quicker and overall organizational efficiency enhanced. 
“Discuss Web based email and cloud file storage enhance employability”
According to Cornett and Kuziemsky (2018), employability is the set of skills that make the individuals to perform their role and responsibilities efficiently. The application of both Web based email and cloud file storage enhance the employability skill of the employees few of these are as follows
Communication: both methods is very effective to make the employees of the care organization rightly communicate with other employees, management and external agencies and able to perform work activities properly and quickly
Team Working: both communication method is important for the employees to participate in team working share information with one another and gain knowledge. It enhance care service assistant performance ability
Willingness to learn: service care assistant could communicate with skilled nurses using email and from cloud they could easily find out pool of information about a certain issue which enhance the willingness of the employees for gaining knowledge and the overall service quality get enhanced.











Part 2
“Network applied for finding better jobs”
According to Hoechsmann (2012), the networking skill of the individuals makes them able to engage with the different other people and share important information. Due to the development of technology there are different types of social media networks which could use by the people for finding better job, like
LinkedIn: According to Gesser-Edelsburg and Shir-Raz (2016), LinkedIn is an online based social media websites where people could engaged with the individuals of same professional and share information. Again there are large numbers of companies which has profile over LinkedIn. The people with same professionals when get engaged in conversation then share information about latest organizational vacancies and other people could get those news very easily. Again care organizations also publish their latest vacancies over LinkedIn so that the individuals with relevant profession could easily find out those information. Sometime employer directly send offer for interview to the individuals by finding their skill and abilities.
Facebook: It is world largest social media websites and people from different professional engaged and share text, images and videos with one another. It is a close group social media site and important information shared by the individuals which find by the other group members and they can easily find out information about latest vacancies. Care organizations also publish their latest vacancies over Facebook and people share those information and it reached to the large numbers of people and the interested candidate could apply for certain job role (Finn and Bria, 2009).
Twitter: it is another popular social media website where individual share their feelings and expression and other twit with suggestion and feedback. People could share information about latest vacancies of the organization and interested candidates could apply those vacancies. 
“Advantage and disadvantage of using the social networking at workplace”
Allowing the employees for using social media website has some positive and negative impact these are presented below:
LinkedIn: the employees able to communicate with the skilled and experienced individuals over social media website and share information when they required. It makes the service care assist to get quick support from the experienced employees from the same professional and get able to perform error free service. The limitation of this social media website is organization might lost its privacy and others can find out information very easily
Facebook: the advantage of Facebook is team members could easily share news, images and videos with the other employees so that the performance of the overall team get enhanced. The limitation of using Facebook at workplace is employees might get involved in communication with their friends and family which degrade the overall service quality (Finn and Bria, 2009).
Twitter: Employees of the organization might find out the conversation of the group members and other employees of the organization so that they could learn from others conversations and also share information which could benefit others tool. The information sharing in written find effective to minimize the cultural differences among the employees and develop a good working environment in organization. The limitation of this process is people do not able to share videos as getting information by watching is very effective and positively influence on individuals.
“Personal and professional security”
According to Affinito and Mack (2015), security is a great concern for sharing information over social media website. Employees need to share information with one another within the group and other employees of the organization. The social media websites provide security so that unauthorized people so not get access to the information. The employees are able to keep the organizational information securely
“Preferred Network”
Facebook could use in health and social care organization as some time employees needs to share images and videos with other for sharing information more accurately. Employees would able to share text, images and videos with other at Facebook.
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“Conclusion”
With the development of modern technologies the use of the digital technologies has almost replaced the traditional method of communication. The service ability of the employees enhanced for using e-mail and other technologies. The application of social media website also find beneficial for the employees of the organization for sharing information with other employees.
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