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Task 1 – Personal Brand
Write about your own person brand and how you could develop this to enable you to reach your employment goals (200 words- 2 referenced sources)

Introduction 
Personal branding expresses a person's traits, values, strengths, and identity, influencing how others see them and the opportunities available. In Speech and Language Therapy (SLT), a solid personal brand fosters trust, shows professionalism, and emphasizes skill (Gander, 2014). Building my brand from Level 5 in Health and Social Care to Level 6 and eventually to a Master’s in SLT, is crucial for reaching my ultimate goal of becoming a qualified Speech and Language Therapist.
Main body 
My brand has been influenced by previous experiences including caring for family and supporting family members with special needs, as well as volunteering and assisting individuals with diverse requirements. These experiences have enhanced my empathy, patience, and communication abilities, establishing a basis for a career focused on person-centred care (Ward & McCormack, 2012).
Currently, as a Level 5 student, my brand reflects compassion, approachability, and commitment to learning. I aim to build my confidence through learning different modules, group discussion and class activities as I progress to level 6.
I must work on boosting my confidence in clinical environments and increasing my professional visibility. To facilitate this, I will conduct a SWOT analysis to pinpoint strengths, weaknesses, opportunities, and threats associated with my growth, and develop a Personal Development Plan (PDP) to establish attainable objectives. Additionally, I intend to participate in reflective practice, request consistent feedback from mentors, and cultivate a professional online presence via LinkedIn (Labrecque et al, 2011).
By enhancing these elements, I will improve my chances of obtaining competitive positions and displaying leadership in my forthcoming career (Gander, 2014).


Conclusion
Building my personal brand will assist me in my journey to become a respected Speech and Language Therapist. By highlighting my strengths and improving my professional presence, I will establish a powerful reputation that unlocks opportunities for long-term career success.




Task 2 - Network Map and Rationale
Create a map of your own network considering career, support, social and community dimensions. Additionally, you should provide a supporting rationale explaining and critically assessing this (200 words- 2 referenced sources).
Network map
 [image: A diagram of a network]

 Rationale
Right now, I have a hybrid network that blends close personal relationships with selected professional connections. This network includes my family and friends, who provide me with a lot of emotional support (what I like to call bonding capital), as well as tutors and classmates from university who help me grow academically and advance my career (that is  bridging capital) (Putnam, 2000).
One challenge I face is the limited linking capital within my network especially when it comes to my connections with people in leadership or decision-making roles (Woolcock, 2001). As someone who aspires to be a Speech and Language Therapist, I utterly understand how crucial it is to build relationships with industry experts, clinical supervisors, and organisational leaders. These connections can provide invaluable insights and open doors to new opportunities (Burt, 2005).
To enhance my professional network, I intend to participate in industry events, engage in online discussions, and broaden my LinkedIn profile to connect with individuals outside my existing social circle (Granovetter, 1973). Developing a more varied network will increase my access to resources, mentorship, and employment opportunities, all of which are crucial for advancing my career and gaining visibility within the healthcare industry (Seibert, Kraimer & Liden, 2001).
Cultivating both bridging and linking capital will enable me to transition from a supportive yet restricted network to one that promotes enduring professional achievement. 




 Task 3- Blog
Write a blog exploring a current topic or issue of your choice within the health and social care sector in the UK. The purpose of this is to inform a specific target audience of your choosing (300 words)

The Hidden crisis in Speech and Language Services, Tipping Point, What Every Parent Should Know?
Introduction 
For many parents, observing their child acquire speech is among the most profound joys of life. However, for certain families, the arrival of those initial words may be delayed  and obtaining assistance can prove to be a significant challenge. Throughout the UK, early speech and language therapy services are nearing a crisis, resulting in many children lacking the essential support they require during their crucial developmental years.
The tipping point refers to the moment when the demand for speech and language services is significantly elevated while the resources available are severely limited, leading to operational difficulties within the system(Burgess, 2024). Once this threshold is crossed, delays become more pronounced, access to early assistance becomes increasingly challenging, and the long-term outcomes for children may be adversely affected.
Main Body 
Recent statistics indicate that over 75,000 children in England are currently awaiting speech and language therapy (Royal College of Speech and Language Therapists (RCSLT), 2024). The COVID-19 pandemic exacerbated this situation  numerous children faced diminished social interaction and restricted access to early learning settings, resulting in significant delays in their speech and language development (Speech Pathology Graduate Programs, 2025).
Despite the growing demand, the number of therapists available is insufficient to satisfy this need. Workforce analyses indicate a 25% vacancy rate within children’s speech and language services in England (RCSLT, 2023). Such shortages result in extended waiting periods and diminish early intervention, despite consistent research indicating that early assistance is vital. Children who obtain prompt language exposure prior to commencing school demonstrate improved literacy, self-assurance, and emotional health (Speech and Language UK, 2025).
In response, the UK government announced a £3.4 million initiative designed to help around 20,000 children by encouraging early intervention in nurseries and childcare settings (Department for Education, 2025). However, many families are still facing long waits to get the professional support they need.
Conclusion
If you have concerns regarding your child's speech or language development, it is important not to delay. Consult with your general practitioner, health visitor, or nursery personnel, and foster a language-rich atmosphere at home by engaging in conversation, reading, and play. Taking initial action can lead to significant long-term benefits even as services strive to address existing backlogs.



Task 4 Quiz
1.What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
The main objective is to transform the NHS into an inclusive and empathetic employer by advancing equality, diversity, and inclusion throughout the workforce and fostering a greater sense of belonging among staff (NHS England, 2023).

2.How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?

The strategy mandates that each NHS organisation develop and execute an action plan aimed at addressing pay disparities, starting with the gender and ethnicity pay gaps by 2024, followed by the disability pay gaps by 2025 (NHS Employers, 2023).
3.What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
Intersectionality describes the way various elements of an individual's identity including race, gender, disability, or sexuality converge to form distinct experiences of either discrimination or privilege (NHS England, 2023).

4.Why is it important for the NHS to create a psychologically safe work environment?
Psychological safety enables employees to express concerns, share their ideas, and learn from errors without fear, thereby enhancing team performance and wellbeing (Integrated Care Journal, 2024).

5.How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
It  emphasizes the importance of a comprehensive onboarding process, mentorship, and fair chances for professional growth, all aimed at making sure that internationally recruited staff feel valued and supported (NHS England, 2023).


6.What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
Leaders are expected to take charge of EDI outcomes, set measurable goals, and leverage workforce data to drive cultural change and improve inclusivity (NHS Employers, 2023).

7.Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
A key step is to create strategies for improvement that tackle health disparities in the workforce. This includes providing targeted wellbeing support and ensuring that everyone has fair access to opportunities for career growth (NHS England, 2023).

8.Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
Taking a close look at workforce data helps to spot inequalities, evaluate progress, and ensure accountability for inclusive outcomes across all employee groups (NHS Employers, 2023).

9.Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce?
Flexible working arrangements provide a wonderful opportunity for employees with caregiving responsibilities or disabilities to find a better balance between their work and personal lives. This not only promotes inclusivity but also helps to reduce barriers to career growth (NHS Employers, 2023).
10.What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
The strategy requires organizations to keep an eye on incidents of bullying and harassment that relate to protected characteristics. They should set goals for reducing these occurrences and provide psychological support to employees who are affected (NHS England, 2023).





Task 5 letter to yourself
Think of a time in the past when you may have been experiencing issues or difficulties, and after considering what you have learned in this module about emotional intelligence and resilience write a letter to your younger self explaining how these attributes were important at that time and perhaps how developing these areas could have been useful (250 words)

Dear young Aasma,
I remember how overwhelming it felt for you when you were facing challenges at school juggling expectations, friendships, and that nagging self-doubt. Looking back, I can see that if I had focused more on building emotional intelligence and resilience, it might have made that time a lot easier to navigate.
Emotional intelligence, a concept brought to light by Goleman back in 1998, is all about being able to recognise, understand, and manage not just your own emotions but also those of the people around you. If you had taken a moment to truly acknowledge your feelings instead of just pushing through the stress, you might have found a kinder way to treat yourself. Self-awareness plays a vital role in managing emotions and avoiding burnout, as noted by Mayer, Salovey, and Caruso in 2008. Plus, by nurturing empathy for others, you could have strengthened your relationships and reduced conflicts.
Resilience is all about our ability to bounce back and adapt positively when faced with challenges (Southwick et al., 2014). During tough times, many people tend to view setbacks as personal failures rather than opportunities for growth. Building resilience does not mean ignoring the difficulties it is  about facing them with flexibility, optimism, and a belief in our own potential for growth. Studies show that resilient individuals often use positive coping strategies, like reframing challenges and seeking support from others (Fletcher and Sarkar, 2016).
If I had to give one key message to myself, it would be this your emotions are not weaknesses they are signals that help you grow as a person. By understanding these feelings and bouncing back from tough times, you’ll build resilience and empathy two vital ingredients for becoming your best self.
With love,
Your older self.


Task 6- GANTT Chart (200 words equivalent)
Compile a Gantt chart which illustrates the tasks you must complete to achieve your future employment goals.





Summary 
The proposed plan outlines the pathway for obtaining academic degrees, gaining work experience and securing employment. It commences with the completion of Level 5 classes from January 2025 to December 2025, which is essential before initiating Level 6 studies. Relevant workshops will be attended from April 2024 to November 2026, providing additional knowledge and skills beyond the formal classes. Level 6 classes, scheduled from January 2026 to December 2026, build upon the foundation established in Level 5 and are essential for progressing to practical work experience.
From July 2025 to December 2026, I will engage in work experience, which is contingent upon the successful completion of Level 6 coursework, thereby facilitating the practical application of academic knowledge within a professional setting. Following this, a professional CV and cover letter will be crafted during the months of January and December 2026, showcasing the skills and experiences acquired.

Subsequently, job applications will be submitted between June and September 2026, with interview preparation taking place from September to December 2026.The final phase, which involves securing and commencing a role hopefully scheduled for January  2026, contingent upon the success of the interviews.
This Gantt chart outlines the various tasks that lead from the current Level 5 study all the way to achieving a degree and then availing the opportunity to postgraduate qualification in Speech and Language Therapy (SLT) and landing a job in the field. The key elements include academic progress, firsthand experience, professional networking, and ongoing professional development (CPD) to pave the way for a successful career as a Speech and Language Therapist (HCPC, 2024 and RCSLT, 2025).  

Task 7- Making Changes- Report
You are the manager of a care home and want to make changes your workplace. Identify one specific change that you want to implement and write a brief report on how this is going to be achieved considering the necessary skills needed and addressing barriers to success. Relevant change models can be highlighted (250 words- 2 referenced sources). 

Introduction 
As the manager of a care home, I believe it is important to take a structured approach to involve residents in planning and carrying out recreational activities. This effort aims to improve person-centred care by giving residents a voice, boosting their mental wellbeing, and enhancing their overall engagement and satisfaction with daily life in the home.
Strategies for implementation
This adjustment will follow Lewin’s Change Management Model (Unfreeze , Change ,Refreeze). In the Unfreeze phase, we will help employees understand the benefits of resident involvement, such as greater independence and reduced feelings of loneliness (Chadborn et al., 2021). Moving into the Change phase, we will set up a “Resident Activity Committee” where residents can suggest, organise, or even lead activities, with support from our staff. We will also hold workshops and collaborative sessions to encourage inclusive planning. Finally, in the Refreeze phase, we will integrate effective practices into our monthly schedules, team transitions, and care plans (Barrow & Annamaraju, 2022).
Required Skills
To support initiatives led by residents, staff will need effective communication skills, active listening, and facilitation abilities. It is also essential to have empathy and adaptability to adjust activities for residents who may face physical or cognitive challenges. Leadership and teamwork will play a crucial role in keeping the momentum going and ensuring everyone feels included (Skills for Care, 2021).
Challenges
Challenges can pop up when staff feel overwhelmed by increased workloads or doubt whether residents can really get involved. But there are ways to tackle these concerns by  providing training, sharing success stories and starting with small, manageable projects can make a significant difference. For residents dealing with dementia or communication hurdles, using visual aids and tailored support ensures their voices are heard (Dening et al., 2022).
Conclusion 
This resident-led approach promotes dignity, fosters engagement, and boosts mental health. It aligns perfectly with the principles of person-centred care and plays a vital role in driving lasting improvements in the quality of care.



Task 8- Self-Reflection 
Using one of the highlighted models of reflection, reflect on what you have learned about yourself during this module ,as well as the knowledge you have gained, and explain  how this has developed your skills and informed your future practice (250 words- you must reference the model you use)

Reflection
Introduction
During the module on Change-makers and Building Your Personal Brand for Sustainable Employment, I have really picked up some valuable insights that have contributed to my personal and professional development. By using Gibbs’ Reflective Cycle (1988) which includes steps like description, feelings, evaluation, analysis, conclusion, and action plan I can effectively organise my thoughts and reflections in a clear and structured way.
Description
The module emphasises on building self-awareness, enhancing leadership skills, boosting employability, and crafting a personal brand that stands the test of time.  I got involved in team projects, carried out self-assessments, and participated in networking events.
Feeling
At first, I was hesitant about promoting myself and acknowledging what makes me unique. However, after some self-reflection and feedback from my colleagues, I grew more confident in sharing my skills and ambitions.
Evaluation
The whole experience turned out to be valuable because it encouraged me to reflect on myself and think strategically about my career. I realised just how important it is to be authentic and adaptable when building a professional brand in a job market that is always changing.
Analysis
I have come to understand that I possess strong interpersonal and organisational skills, but I really need to work on my networking and online presence. This realisation aligns with employability research that emphasises the need for ongoing learning and self-promotion to build a lasting career (Bridgstock, 2019). Additionally, developing emotional intelligence and resilience is essential for successfully managing change (Boyatzis, 2018).
Conclusion
I have really taken the time to understand myself better, and it has helped boost my confidence as I navigate my professional identity.

Action plan
As I move forward, I plan to keep a reflective journal, enhance my LinkedIn profile, and seek out mentoring opportunities to strengthen my leadership skills and personal brand.
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