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Developing Emotional Intelligence Skills Conclusion
sy’ ® Introduction Emotional intelligence is crucial for the
Emotional Intelligence ldentifying and regulating one's emotions and understanding others' feelings, covering success of group projects, as it
Acknowledge emotions self-awareness, self-regulation, motivation, empathy, and social skills. enhances communication, fosters
prior to responding. In university group projects, students acquire diverse personalities and communication teamwork, and minimises conflicts.
Maintain composure in styles, making emotional intelligence essential for effective collaboration. Students with high emotional
conflicts. Utilising emotional intelligence enhances communication, conflict resolution, and intelligence are more adept at

Concentrate on common

teamwork, contributing to the success of group projects. p\f‘\ managing stress, collaborating

. ) ™' effectively, and achieving shared
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mediate disputes. ? 5 ' challenging situations.

Common Challenges
Inadequate workload
Ineffective communication channels
Missed targets
Conflicting opinions
Lack of agreement on objectives

El Helps By

Anxious about presenting
Dissatisfied with feedback
emotional strain

respectfully. consistent self-reflection.
Offer help if a teammate is

overwhelmed.
Respect different ideas and
working styles.
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' m » Give constructive feedback ‘ Foster self-awareness through ‘

Take a moment to consider responses

during conflicts.
Implemeéntiactive listening teéchniques in
conversations.
Demonstrate empathy in interactions
with others.
Always maintain respectful

Overall, empathy contributes to
a cohesive team dynamic,
improving overall performance

and productivity. communication.

By developing emotional intelligence

Establishing trust
Enhancing communication
Effective conflict management
Promoting teamwork
Cultivating these elements contributes to overall
success.
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Chart during university group work, st
1.1dentify the emotional challenge presented by the project. also buildfessential employability skills
2.Take a moment to pause and reflect on the situation. that willlbenefit future careerspincluding
3.Select a constructive and positive response to the challenge. professional practice within early years

4.Maintain focus on productivity throughout the process. e ey

5.Ensure emotional awareness enhances overall project outcomes.
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