Week 4 – Seminar 3 Citizenship Behavior

(1) Go online and take a modified OCB inventory (e.g., http://shell.cas.usf.edu/~pspector/scales/ocbcpage.html). 

(2) In pairs, share your results and discuss how relevant the items are to their experiences as employees or students. 

(3) What motivates you to engage in extra-role behaviors? 

(4) Does member motivation affect how the behavior is perceived by the leader? 

(5) How are citizenship behaviors in college similar to or different from citizenship behaviors in the workplace? 
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