Objectives: 
To explore the justification, usage and developments of BWV within modern day policing in England and Wales.
To assess the impact that BWV has on trust and confidence in the police during face-to-face interactions.
To explore public perception of BWV and the role it plays in shaping community attitudes towards policing in England and Wales.  (Can’t complete this objective until primary research is conducted)


Chapter two: Literature Review

2.1 The Justification, Usage and Developments of BWV Within Modern Day Policing in England and Wales
The introduction of body worn video (BWV) represents one of the biggest technological movements in the history of policing in England and Wales. Since the initial trials in Devon and Cornwall Police back in 2005, it has now become common practise in frontline policing across all 43 police forces in England and Wales. The College of Policing (2021) justify the implementation of BWV to improve transparency, accountability and evidential integrity which align with wider strategies in improving public confidence. The National Police Chiefs Council (NPCC, 2024) describes BWV as a ‘visible accountability mechanism’ which is intended to protect the public as well as officers by providing a visual record of incidents. Although BWV has a lot of support, the impact and justification of BWV remain political and cultural rather than evidential. 

2.2 Justification for the adoption of BWV
[bookmark: _Int_XPJ8HLSV]The primary justification for the deployment of BWV in England and Wales is focused on public trust and accountability from police officers. As a consequence of controversial policing incidents, such as stop and search, BWV was introduced to ensure accountability and to act as a safeguard for misconduct and false accusations from the public. A study by the University of Cambridge (2016) supports this justification with their findings. They state the ‘introduction of wearable cameras led to a 93% drop in complaints made against the police’. Although that this statistic looks like an incredible advantage of having BWV it’s not always as simple as it seems to be. Lum, C (2020) concluded that whilst BWV does reduce complaints, it does not consistently decrease use of force or improve conviction rates. This suggests that the reduction in complaints is evidence that BWV influences this but is not evidence of any cultural reform and can reflect as a behaviour adaption to the possible consequences of false claims. In England and Wales, HMICFRS (2023) suggests that BWV as a tool can improve professionalism and accountability but over relying on the technology may create deeper issues in trust, culture and discretion. The College of policing (2021) similarly stated that the effectiveness of BWV depends on the consistent activation and ethical use, which is an area that is variable in difference forces. The justification of BWV is strong with statistics and results supporting this, but the legitimacy of its use depends on how it is used in confrontations with the public not simply having the technology. 

2.3 Usage and operational practise of BWV
The operation usage of BWV has evolved hugely since it was first introduced. It is used in every aspect of frontline policing from traffic policing to firearms operations. Owens and Finn (2018) found that police officers often value BWV for its evidential benefits, especially in cases where the victim doesn’t want to testify. Although BWV is great at capturing evidence, its activation comes down to each individual officer. Harrison et al (2021) found that officers may selectively delay or record activation based on convenience or situation judgement. This highlights a gap between policy and practise which creates the suggestion that BWV’s effectiveness depends more on the discretion of the officers in control of it rather than the technology itself. From an operational perspective, BWV has become an essential part of building stronger evidence in the criminal justice system. Police forces in England and Wales upload footage from BWVs into Digital Evidence Management Systems (DEMS) which allows digital evidence to be stored and accessed securely (Thames Valley Police, 2025). Whilst these systems seem like a modern way of retaining data some concerns have been raised. Some of these being how the data is stored, the costs of storing digital data and privacy compliance under the Data protection act 2018 and the UK GDPR. Taylor and Lee (2019) warn that the expanding use of BWV can erode community consent if not governed transparently. 
2.4 Developments in BWV
Recently, in England and Wales, policing guidence has been updated to reflect the wider usage and responsibilities of BWV. The NPCC (2024) released BWV guidance emphasising on compliance with data protection and lawful disclosure processes for recordings used in court or subject access requests. The Information Commissioner’s Office (ICO, 2025) continues to highlight the need for a rigorous oversight, making sure that recordings remain necessary and proportionate. Separate from governing bodies, individual forces continue to change BWV guidance. One of these being South Wales Police (2025) who have recently updated the force guidance to align with national standards which shows that BWV is a forever evolving practise to benefit both the public and police officers. 
2.5 Evaluation of Objective One
The literature surrounding BWV shows that the real-world impacts of BWV relies on the behaviour of the officers who use it. Research and statistics highlight clear benefits such as reductions in complaints and better quality of evidence but also collide with issues such as privacy concerns and inconsistent activations from officers. As BWV is deeply imbedded in every police force in England and Wales, an ethical use of the technology is essential in maintaining and improving trust and accountability from the public. 

2.2.1 The Impact that BWV has on Trust and Confidence in the Police During Face-to-face Interactions.
Trust and confidence in the police are both crucial factors of policing by consent in England and Wales. BWV has been increasingly promoted as an effective tool for not only gathering evidence but also in accountability, transparency and public reassurance during interactions. The college of policing (2021) highlights that BWV offers a visual record which can be used to clearly identify the behaviour of police officers which promotes transparency and accountability. However, evidence regarding the effect BWV has on public trust varies in different policing contexts and different communities. 
2.2.2 BWV as a Support for Trust and Reduced Conflict
Evidence suggests that the use of BWV can reduce complaints and improve the image of policing. The college of policing (2020) reports that several police forces in England and Wales observed reductions in public complaints following the introduction of BWV. This evidence contributes towards the effect BWV has on improving accountability which will in turn improve trust in the police. This aligns with a case study L’Hoiry (2023) who found that BWV contributed towards fewer disputes about officers’ behaviour and improved perceptions of fairness during interactions which is also consistent with Tyler’s (2006) ‘procedural justice theory’. This theory argues that people judge the legitimacy of the police primarily through their experiences of fairness and respect rather than policing outcomes alone. 
2.2.3 Limitations and Inconsistent Impacts on Trust
[bookmark: _Int_aSOmQklN]Despite many benefits, research shows that BWV does not directly guarantee an improvement in trust from the public. HMICFRS (2023) reported that although BWV has supported an improvement in transparency in some forces in England and Wales, there is no indication that it improved public trust and confidence in the day-to-day encounters. Similar to this, the Delsol and Shiner (2015) concluded that BWV alone cannot strengthen trust in communities where a deep historical tension exists between the police and public. These findings suggest that BWV can improve transparency but will not improve public trust and confidence but rather just affect the behaviour of the public in front of officers wearing the devices. Camera activation practises are another limitation of BWV. The NPCC (2024) push that inconsistent or discretionary activations of the devices undermines the legitimacy of BWV especially when it comes to trust from the public as some members of the public could perceive selective recording as unfair. Concerns regarding activations and officer control are also raised in research. Sandhu (2022) shows that provides clear evidence that BWV activation is at the discretion of the officers and situational pressure. Officers reported delaying the activation of BWV after initial engagement with the public. Inconsistencies such as these will create a negative impact on trust and confidence in the police due to the impression that police officers dictate what gets recorded. 
2.2.4 BWV Accountability and Public Confidence 
[bookmark: _Int_brwnKv7Q][bookmark: _Int_dysYzhrL]A recent independent report into the use of BWV, Titheradge (2023) uncovered that ‘150 reports of camera misuse by officers’. Some of these claims are shocking with some being ‘cameras being switched off during incidents’ and ‘images of a naked person being shared between officers’. These reports are simply shocking and are hugely damaging towards the trust and confidence from the public when the devices are intended to be used to combat this widespread issue. In order to combat the issue of camera misuse, the officers who commit such discredit to the forces they serve must be appropriately dealt with. The Independent Office for Police Conduct (IOPC, 2025) published a ‘jail-term for ex-special constable who shared photo of crime victim’s body’. This result for a huge abuse of power shows the public that the police officers who misuse their powers are dealt with appropriately. The visibility of these processes can indirectly improve public confidence by showing officers are held to high standards but does this improve public confidence when it’s seen what police officers are capable of? 
2.2.5 Summary of Objective Two
Across many studies and sources, BWV contributes towards policing accountability and public trust with improved transparency of police officers for the public. Not only does BWV provide evidential clarity but it also provides complaint resolution factors which can support trust during face-to-face encounters, protecting both the police officers and the public. However, BWV simply cannot alone improve public trust and confidence due to many other issues such as poor communication with the public, inconsistencies with activation and long-standing community tensions with the police. The effectiveness of BWV relies on its transparency and accountability but trust with the public is built on the actions and behaviour of the officers which step into communities. 
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