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Hotel scenario on Language Barrier
In an establishment such as a hotel, dealing with cultural misunderstandings may be a challenging problem, and it is essential for the staff working in the Front of House to be aware of the potential difficulties that may arise. In order to get a more in-depth understanding of this topic, let's explore a scenario and its repercussions, the ways in which these misunderstandings might emerge, and the abilities that need to be developed in order to prevent them from happening in the future. In doing so, we will gain a better comprehension of this topic.
The scenario
When I worked as a Front of House employee at a hotel, I was once confronted with a scenario in which a cultural misunderstanding between a guest and myself. The customer, who was traveling from a country in which English is not the primary language, approached me with a concern about the temperature of their lodging. They made a weak attempt to explain what was wrong in English, but it was evident that they were genuinely frustrated. At first, I had a completely erroneous assumption about what their problem was, and I thought that they were complaining about the heating system in the room.
The situation that I mentioned highlights the relevance of the language barrier as a factor. As research shows, cultural misunderstandings can manifest themselves in a variety of other ways as well. It was difficult for the visitor to explain their problem in an effective manner because they just had a fundamental understanding of the English language (Triandis, 2004, p. 32). My presumption, which was based on their insufficient linguistic abilities, added to the confusion, making the situation even more confusing. In this particular instance, I erroneously believed that they were displeased with the heating system but, in reality, their complaint was that the room's air conditioning was set at a setting that was too cool for them to be comfortable in.
[bookmark: _Hlk148724085]In the setting of a hotel, cultural misunderstandings can arise from differences in cultural norms, expectations, and actions (Triandis, 2004, p. 32). This can happen for a number of reasons, including language problems. When you have guests who come from a range of different backgrounds, you can expect them to have a number of different requirements and preferences. A lack of adequate awareness of these nuances can lead to misunderstandings, which, in turn, can result in guests having experiences that are less than gratifying.
[bookmark: _Hlk148724010]It is required to acquire a number of basic skills and make an adjustment to one's conduct in order to lessen the possibility of cultural misunderstandings developing in a setting such as a hotel. Research shows that abilities in Effective Communication When one is striving to overcome language barriers, it is of the utmost necessity to work on improving one's abilities in effective communication in order to help overcome those barriers (Fried, 2009, p.6). This involves not only attentively listening to what is being said but also inquiring for the purpose of gaining clarification and making use of non-verbal indicators such as gestures to assist in the promotion of understanding (Disilva and Arun, 2017, p.181). Also, when interacting with guests who may have difficulty communicating due to linguistic or cultural barriers, having patience and empathy are two qualities that are definitely important. Patience and empathy are two features that are absolutely necessary. 
In conclusion, eliminating cultural misunderstandings in a setting such as a hotel is vitally necessary in order to give a wonderful experience for guests (Sermsook et al., 2021, p.3). This is the case because hotels typically cater to people from all over the world. It is possible for hotels to ensure that guests who come from a wide variety of cultural backgrounds have the experience of feeling valued and understood by cultivating strong communication skills, cross-cultural knowledge, patience, and empathy, and by using linguistic resources
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