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In current business world Diversity and Inclusion is a crucial factor that helps in smoothing business operations by motivating employees and increasing their productivity as well (Mapes et al., 2020). In this current market, every employee prefers to work for an organisation that has acquired diversity. It is an effective factor that positively impacts business organisations or companies. On the other hand, inequality is a crucial business concern that has rapidly raised. Inequality results in lower employee morale and decreases motivation. If the internal working environment is not collaborative and inequality issues are there, the employees of such organisations become demotivated and depressed as well. Such demotivation will decrease the productivity of employees which results in the occurrence of mistakes in business operations. If mistakes are taken place in the way of completing business activities it directly affects business in a very negative way which results in lowering business revenue and diminishing annual profits. It also affects the goodwill of the business. So it is the responsibility of higher management, especially human resource recruiters, to decrease the inequality by adapting and increasing the diversity in an organisation or company. If the company or business organisation adapts and acquires diversity and removes the issue of inequality from the internal working culture, employees will be motivated which will boost their productivity which will result in earning higher revenue with higher profits and also employee retention, and companys improved goodwill as well. This study aims at analysing the concept of diversity and inclusion in the workplace and its impacts, analysing the role of HR in promoting diversity and inclusion in the workplace along with an evaluation of the concept of inequality in a workplace and the role of HR to address such inequality. 
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Diversity and Inclusion is a critical aspects of today's corporate world. Diversity and inclusion in a workplace are necessary to acquire. A diverse and inclusive environment of the organisation or workplace is one in which every employee feels equally included and appreciated in all aspects of the workplace, irrespectively of who they are or even what they do for the company (Salter and Migliaccio, 2019). Diversity and inclusion in the workplace emphasize equality among all employees of the company or business organisation for which they are working (Grissom, 2018). An organisation that acquires diversity and inclusion maintains equally treating and behaves with all of the workers and employees. The terms ‘Diversity’ and ‘Inclusion’ are interconnected to each other (Murphy, 2018). Diversity implies the act or trait of involving employees from various cultural and racial backgrounds, as well as genders, sexual identities, and other characteristics such as religion, nation, cast, and many more. Inclusion emphasizes that everybody in the different groups feels involved, appreciated, respected, equally treated, and a component of the environment. The aspect of implementing a comprehensive organisation is motivating all employees and recognising their special abilities. Workers feel more comfortable in an internal working environment that is varied and inclusive (Schaffer, 2019). Employees who are more engaged at work, perform effectively, leading to enhanced output. As an outcome, firms that use Diversity & inclusion principles realise significant improvements in terms of organisational success, inventiveness, and decision-making (Solkhe, 2021). There are various advantages of diversity and inclusion in the workplace which are as follows:

· A wide range of perspectives is one of the advantages of diversity and inclusion. A diverse and inclusive working culture promotes an extensive range of points of view. Employees will be able to acquire a range of talents and expertise because they will possess numerous abilities and ethnicities. As a result, workers of a company who have greater management diversity will have availability of an extensive range of points of view, which is beneficial for making a plan and implementing business operations.


· Improved Creativity is another key advantage of diversity and inclusion. In regards to providing a variety of points of view from individuals from diverse backgrounds, proximity to such diversity results in developing creativity. Whenever a company brings together people who see the same issue from diverse perspectives, it is more likely to obtain a complex mix of new, innovative ideas, boosting the employees productivity.
· Enhanced innovation skill is another advantage of diversity and inclusion. Workplace diversity and inclusion enhance the probability of innovation. Employees in a multicultural workforce are subjected to a multitude of viewpoints and ways of thinking. When these varied viewpoints are combined, they frequently come together in unexpected ways, allowing for new ideas to emerge.
· Speedier Problem-Solving is one of the other advantages of corporate inclusion and diversity. Organisations with more diverse workers solve problems faster. Workers from different ethnicities have a variety of experiences and perspectives, which allows them to 
· contribute several options to the issue. As a result, the optimum outcome can be selected faster, resulting in speedier problem-solving.
· Improved Decision Making is one of the core advantages of business diversity and inclusion. When people from various origins and viewpoints collaborate, more ideas emerge, resulting in properly informed and improved decision-making processes and outcomes. Thus diversity and inclusion in the workplace result in improved decision-making outcomes.
· Earning Higher Profits is one of the other benefits of a diverse and inclusive workplace environment. It allows employees to make decisions faster and also allows them to resolve problems in more effective ways and also makes employees more innovative which results in the successful completion of business activities along with earning higher revenue and profits.
· Employee Retention is one of the other important benefits of an inclusive and diverse working culture. Diversity and inclusion in an organisation allow employee equality which motivates employees to work more efficiently boosts their motivation and productivity and results in higher employee retention.
· Improved Goodwill is another benefit of diversity and inclusion. Corporate diversity enables employees to work more efficiently which results in the successful completion of 



· business activities which boosts overall business performance and results in enhanced company goodwill in the market.
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HR has business in the Department of Human Resources. It is one of the most important departments within business units. Some individuals are known as the HR and they are given charge to look after some important aspects of that business unit (Ohunakin et al., 2019). HR has the responsibility of employing and recruiting employees through interviews, applications and many more. HR is the person who takes the whole charge of employing a job applicant. Besides these, HR has some more vital responsibilities in businesses to be done. HR plays important role in tackling diversity and inclusion seriously in a workplace or organization.
Diversity and inclusion of business is a must thing which comes to value before even the work. Diversity means the workplace where people work as employees concerning their gender, age, race, social category and so on. It means working with a diverse team and its diverse members. Wherein, inclusion stands for providing equal rights, opportunities and other things in business.


However, there are some of the roles of HR, who can keep the diversity and inclusion of a business properly and fairly. Here are the roles of HR in keeping the diversity and inclusion of a business proper and fair. 
· HR needs to provide equality to all the employees in a business (Mousa et al., 2020). It is important to avoid jealousy between the employees for each other. For instance, when promotions are knocking on the door, there hits the jealousy among the employees as each employee got varied promotions or hikes. So to avoid this, HR has to provide hikes to the employees as per their work and not other aspects.
· HR has to pay some attention to their employees so that the employees will feel valued and will share their opinions, thoughts, ideas and so on regarding any project and so. This thing also will furnish confidence to the employees and they can boost up themselves to 


work better. For example, if the HR of one business is only addressing some of his or her favourite employees for every work ignoring the rest, then it must be stopped. The HR must address all his or her employees equally to expect and get better work results from them.
· HR are the ones who teach their employees to work diversly with everyone within a business. Working diversly helps to promote more good results of any work with exploring and innovative thoughts and ideas. If the difference creates in any workplace in gender, age and other things, then HR is the one who can solve it. It is important to work in diverse teams for better work, help, motivation and other things. 
· There is a factor of workload within workplaces (Morley, 2018). Employees of one workplace sometimes get varied workloads as there are male and female employees. However, HR has to provide equal workload to their employees, so that they will not feel granted and frustrated to work.
· HR has to teach the employees to deal with the business with proper knowledge, ability, capacity and skills whenever needed by the business. 
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Industrial inequality refers to how people are treated in the workplace based on their gender, sexual orientation, size, shape, region, or race (Tomaskovic-Devey et al., 2020). Inequality at the workplace has become a crucial concern to every business organisation and company. Inequality results in lower employee morale and decreases motivation. If the internal working environment 
is not collaborative and inequality issues are present, the employees of such organisations become demotivated and depressed as well. Such demotivation will decrease the productivity of employees which results in the occurrence of mistakes in business operations. If mistakes are taken place in the way of completing business activities it directly affects business in a very negative way which results in lowering business revenue and diminishing annual profits. It also 

affects the goodwill of the business. So it is the responsibility of higher management, especially human resource recruiters, to decrease the inequality by adapting and increasing the diversity in 
an organisation or company. Inequality and discrimination are interconnected to each other. Inequality means not treating and behaving equally with employees and discrimination means the unfair treatment of various groups of individuals, particularly based on colour, age, sex, or disability (Roscigno, 2019). So these two terms are interrelated to each other. Both factors are not good for any organisation or company. Inequality has a very negative impact on a company. If the internal working culture acquires inequality and discrimination, the employees of that organisation or company will lose their morale because in that situation and working culture all employees will not be treated equally and fairly. This will demotivate the employees of that organisation (Cuevas et al., 2020). If employees will get demotivated their desire to work effectively will be lost. Thus their productivity will be decreased which leads to multiple severe mistakes occurring at the time of completion of the activities regarding company operations which will result in down company business performance as a whole. This can also result in an increased rate of employee turnover. The rate of turnover of employee refers to the number of employees who leaves the organisation or company in a year. If a business has a high rate of employee turnover, that business will never progress in the future. If the working culture of the company, inequality is there, the employees either effective or not will be treated unfairly employees will be depressed and their desire to work for that company will be lost. Thus a huge number of employees will leave the company. So the rate of employee turnover will be increased (Chiat and Panatik, 2019). Thus inequality and discrimination in the workplace result in a high rate of employee turnover or in simple terms employee attrition which not only decreases the efficiency and revenue and profits of the business but also tarnishes the company’s goodwill in the market. 
[bookmark: _Toc102764156]Role of HR in addressing inequality 
Inequality is a rising concern of every business organisation and company. Inequality has a very negative impact on businesses. Inequality implies unfair treatment of employees and makes a behaviour based on partiality based on their age, religion, race, mother tongue, colour, size and 




shape, looks, and many more. This unfair behaviour demotivates employees and results in severe depression. After getting depressed they lose their productivity and desire to work for the company and then which results in employee attrition which has a severe effect on business. So 

it is the responsibility of HR authorities to look after this matter and reduce the issue of inequality and discrimination in the workplace. HR may take several initiatives to do that which are as follows: 
· HR should adapt to diversity in the workforce. Diversity will lead to hiring various employees beyond their backgrounds such as race, culture, religion, gender, and many more. If an internal working environment is diverse the employees will get the enthusiasm to work more efficiently which will help in boosting their productivity and results in ultimate achieving organisational goal through successful completion of business operations.
· HR should pay equal payments to all employees as per their duties and responsibilities and performance beyond their gender, race, religion, gender, colour, ethnicity, and many more. HR should implement a strategy of paying salaries to employees based on their performance. This will encourage employees to perform their duties and responsibilities more efficiently and accurately execute them within lesser time.
· HR should provide equal opportunity to employees to express their opinions on every aspect of the work-related issues and factors. This will make employees feel more engaged in the work and part of the company which leads to an increase in their motivation to do the work more consistently. This will have a positive impact on them as well as on the organisation.
· HR should arrange training programs regarding inequality and discrimination factors for the employees. In those training, some important sessions should be taken in which employees will be taught about inequality and discrimination issues, their negative impacts as well as how the nature of inequality can be deleted permanently and create a collaborative working culture by adapting collaborative nature and diversity.
· HR should take regular feedback from employees regarding their problems related to inequality and other issues and take serious and quick action against the matter. This will help in reducing inequality in the workplace.
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In conclusion, it can be said that diversity and inclusion are the recent trends in the current corporate world. Diversity and inclusion in a workplace make employees feel equal to others and more engaged in every aspect of business activities. This will motivate employees to work more 
effectively which boosts their productivity as well as earns higher profits and revenue for the organization. On the other hand, inequality has become a major concern in every workplace. Inequality allows employees to be treated unfairly and generates depression among them which results in employee attrition. In this study the concept, advantages, and disadvantages of diversity and inclusion as well as inequality and its disadvantages along with the role of HR in promoting diversity and inclusion and addressing the inequality issues in the workplace.  
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