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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Stress can be defined as our body’s response to pressure. People encounter pressure daily which can trigger stress however it is more likely to come from experiencing something new or unexpected or which threatens our sense of self. Too much stress upon a person can have many negative effects. It can leave a person in a permanent stage of fight or flight, the constant feeling of being overwhelmed or unable to cope and over a long term this can have major impacts on a person’s physical and mental health (Mental Health Foundation, 2021). Stress is now part of our everyday lives as it has gained popularity among scientific research thus the increase in media coverage. Scientists have realised the impact stress can have on people short-term and long-term. Stress impacts everyone and affects health directly through autonomic and neuroendocrine responses, and indirectly through changes to health behaviours, it can be argued that stress indirectly contributes to obesity as people’s health behaviours change as it promotes unhealthy eating habits, this then contributes to cardiovascular disease and cancer risks (O'Connor, et al., 2020). It’s evidential that stress impacts everyone in society and can have devastating health impacts on individuals if not dealt with appropriately. Upon discovering this and the importance of minimising stress and dealing with it, it will be discussed later what coping strategies I have applied in dealing with stress and being put into a new demanding environment.

Resilience can be defined as the process and the outcome of successfully adapting to difficult or challenging life experiences. It’s about having the mental, emotional, and behavioural flexibility and ability to adjust to both internal and external demands. Prior to joining the force, I was unsure whether the role was really for me as I was unsure if I was resilient enough to overcome the potential disturbing sights. Prior to joining the force, I knew that I would have to be dealing with the deceased, this was something that I really didn’t want to do however I will discuss later in this essay how I dealt with this and built resilience through talking to family and colleagues.
Resilience can be built with time, I was told when I expressed my concerns to my tutor about having to see the deceased that it’s something that you ‘get used to’ over time. I believe that being resilient as a Police Officer is very important as it is a highly stressful role and having to see many disturbing sights which can negatively impact a person, especially those who are new beginners and never been in that environment or seen disturbing sights (Hurley, 2022).

I was in a private Police group chat on Facebook prior to joining the Police force in which experienced officers and people applying for the role were a part of and within the group articles were shared on how stressed Police Officers are currently due to the demanding role. It is no surprise then with the demands of the role 
that the Police federation of England and Wales found in a recent survey that 79% of those who participated said that they have felt stressed and anxiety within the past 12 months and from this sample group 94% said these difficulties were caused or made worse by their job (Mind, 2019). 

Due to austerity under the Conservative Government many officers are feeling the strain as they are having to do more with fewer resources, this is causing more pressure and stress which inevitably is impacting on them mentally. Another survey conducted by the Police Federation concluded that out of 17,000 officers in 2016 39% of officers was seeking professional help with their mental health issues. A further quarter of officers have taken sick leave due to stress and depression. There are however a few discrepancies with these figures as many officers were concerned about the stigma which comes with disclosing mental health problems (Police Federation, n.d.). This is a problem for officers as research conducted by the Mental Health Charity Mind revealed that Police Officers are less likely to seek for help in relation to stress and other mental ill health problems. Officers may resist disclosing their stress due to the fear of stigma and negative reactions from colleagues. Internal stigma, where the Police stigmatise one another due to mental health problems, is pervasive within the force and was identified as playing an essential role in influencing individual reactions to stress, this was noted as one of the key reasons why officers avoid seeking help and disclosing their issues (Edwards & Kotera, 2020).

I will now discuss the coping strategies I have implemented into my daily life which have helped me minimise stress and building resilience. Before joining the Police force I was a lifeguard and a highly competent swimmer however I quit swimming club before joining university and never got back into it until recently. I used to love swimming competitively as It always gave me goals to improve and become faster. I realised during my rest days and before going to work I wanted a challenge again and something to take my mind off work because I realised that if my rest days are not during the weekend I’m usually alone due to my friends and family being in work all day. During the covid-19 pandemic and lockdowns I gained just a little over a stone in weight and my goal was to lose the weight thus starting swimming again. I have been swimming again for a few months now and loving every moment of it I find that it helps keep me busy and like mentioned I’m able to set myself goals again which I find helps with my mental health and which is also proven with research. 

During my short stint as a Police constable I have been placed into many situations where I have been made to feel very uncomfortable and stressed as I have never dealt with or seen these things. Like mentioned previously stress can be triggered when experiencing something new or something unexpected which describes many of the situations I have been involved in recently. I find however that focusing on swimming it manages to take my mind of these pressures as I get to focus on improving in this respected sport and losing the weight I gained during the lockdowns. Research has scientifically proven that exercising is one of the best ways to reduce stress as it releases endorphins in the brain and relaxes the muscles and relieve tension in the body, as your body and mind are closely linked, when your body feels better the mind will also (Robinson, et al., 2021). Endorphins are chemicals which the brain produces and are the body’s natural painkillers and mood elevators, thus through exercising the body will produce more of these elevating your mood. Through exercising regularly and building strength and stamina, your self-image will improve gaining confidence within your body thus why it is important to exercise regularly to create a healthier lifestyle (Harvard Health Publishing, 2022). Regular exercise can reduce stress, this is evidential as according to (Sharon-David & Tenenbaum, 2017) a group of 83 subjects were monitored over 13 weeks of exercise which resulted in the subjects having a better overall perception of quality of life and psychological and physical health sub-domains, interestingly however the benefits of this only held steady for those who continued to exercise regularly and of those who continued to exercise for four times a week found that it improved stress reactivity. Similarly, (Sharon-David & Tenenbaum, 2017) found similar results in a group of students who was going through their final year exams, a very stressful time for students. The study conducted was over a period of 20 weeks which consisted of aerobic exercise which found that exercise managed to reduce psychological and physiological stress during this stressful period. These studies suggest that regular exercise is a proven method to reduce stress caused by work or daily struggles (Sharon-David & Tenenbaum, 2017).

Before joining the Police, I knew that I would have to deal with deceased bodies however it was something I always feared. During my second week of becoming a PC I attended my first sudden death and going to this call it made me very anxious as like mentioned it was something I feared and did not want to do but just got on with it. The experience was very odd as I have never seen a deceased body before. I came home that night not feeling myself due to what I witnessed and feeling overwhelmed. My mother is a nurse and has been for many years so I knew that she would have dealt with similar incidents so I took it upon myself to speak with her and discuss the incident as I have read online that speaking about your struggles can help. This statement is true as studies have previously shown that by simply talking and speaking out about your problems to someone you trust and sharing the negative emotions you possess can be profoundly healing in reducing stress, strengthening the immune system, and reducing physical and emotional distress (Dreher, 2019).

I find that the two coping strategies I have implemented by swimming and talking with friends/ family have really helped me to minimise stress and build resilience. I do find however that exercising for me has had better results. I find that I can set goals with my swimming which really motivates me and helps me to take my mind off work-related stress. I have set myself goals, one being to enter my first open water swim and something I’m really determined to do well in and earn a medal. I believe these goals have helped me to focus on other things other than work.

(Word count: 1,632)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The incident which I am going to discuss in this essay is an incident involving a suicidal male with concerned family. The suicidal male was very irate and didn’t want any Police action or no help from any services or family. The male was intoxicated and alone and would not tell anyone where he was located. It will be discussed within this essay how officers managed to locate the male, how I communicated with the male by evaluating my use of communicating techniques and what legislation was used to prevent further harm to this vulnerable male. 

The initial call we received in relation to this incident was from the male’s daughter stating that her dad messaged the family group chat telling them that he can’t longer live on and that he loves them all, she stated that he’s done this before on one occasions but failed attempted suicide. The male wouldn’t tell family where he was, the only clues we had were where he lived and the previous incident where he was found attempting to commit suicide. This was a huge risk factor due to him trying to commit suicide before which is taught during initial training and is proven according to (Suicide Prevention, 2021) thus, increasing his vulnerability factor. Due to this information, it was right to conduct operation New York to try and locate the male by flooding the area, this tool is used when there is immediate danger to life by flooding the area with officers from various departments (College of Policing, 2021). I took it upon myself to ring the male as we had his mobile phone number from his daughter. As we were trying to locate the male I rung the male several times but there was no answer, I then decided to leave the male a voicemail explaining who we were and how concerned we were for his welfare and how concerned his family were for him. I explained that we could help him and only wanted to talk to him but he needed to tell us his location so we could get him the help he needs. During the message, I kept my voice and tone calm and relaxed despite being concerned and worried.

The message seemed to work as the male rang me back on my work’s mobile phone. It was evidential just by speaking to the male that he was very irate as he was panting and screaming. I remained calm in my voice trying to calm the male down so he could then have a conversation with myself. During the initial call, it was also on my mind that the male was intoxicated due to information we received from his family that he had been out drinking all day with friends. With this in mind I slowed my voice down and communicated by using simple language. Prior to joining the Police I worked with children teaching them to swim and I approach intoxicated people in a similar manner in terms of communicating by using simple language and slowing my voice down thus making it easier for people to understand. Also during our initial training, mental health was a large topic area which was studied and examined for a significant period. It was discussed how to approach and speak to people in a crisis similar which was found on (College of Policing, 2020) as they state that “Officers and staff may inadvertently escalate conflict by the way they interact with people who find it difficult to communicate.” This was highlighted during the initial training, and how to overcome this by the way we speak to people suffering with mental illnesses. It is said to be respectful to that person, listen carefully to what they tell you and try to understand what they are trying to tell you. Also maintain a safe distance from people suffering whilst trying to build a rapport then try getting closer to that person once they trust you (Swink, 2010)

In this incident, the male was having a mental health crisis and adding to this factor he was very intoxicated. (College of Policing, 2020) state that officers must adjust how they interact with these types of individuals and consider how these individuals perceive and respond to the presence, attitudes and the demeanour of officers. If people respond better to officers it buys officers more time thus making it easier to make more accurate dynamic risk assessments. According to the College of policing one of the most effective ways of communicating to create a non-threatening situation is by using a low, consistent voice and introducing yourself. During the call, I remained compassionate by asking the male what was affecting him and pausing regularly to ensure that he was understanding everything that I was saying, I also ensured that he knew that us the Police were no threat or harm to him we just wanted to help him, by continually asking him what can I do for him (College of Policing, 2020).

During the initial call with the male I built a rapport with the male by being compassionate and ensuring him that I was not a threat to him and that I just wanted to help him and get him to a place of safety. It was evident in this call that there were language issues due to his level of intoxication, he was slurring his words and often spoke about matters which were not being discussed at the time.  He then told me his location and that he was up a tree with a belt wrapped round his neck. Hearing this was very overwhelming for myself but I understood that I must remain calm and not panic as if I panicked then he would panic, this is explained in the Botari’s box theory which is a theory based on how someone’s attitude affect the way others respond to you. Again, this was heavily discussed within initial training as SWP pride on their officers being good communicators which can deescalate situations rather than escalate them causing more issues. Within the theory, it applies that people’s behaviour is an expression of your personality because people respond to their environment, and your behaviour is part of their environment, this will later be discussed and critiqued regarding the situation and discussed what I would change if the situation happened again. A person’s attitude can be affected by the use of your tone of voice and the words a person is using, thus why I remained calm with a slow and mindful tone to my voice and tried to build a rapport with the suicidal male as I wanted the same reciprocated (Farmer, 2019). 

During the call the male told us his location, this was a huge sigh of relief for us officers as we would now be able to locate him. As we made our way to the male’s location, I already knew that the situation was going to go one of two ways, either he would voluntarily go seek medical help at the hospital or we would be detaining him under the Mental Health Act Section 136. SWP policy regarding Mental health calls is always positive action, as Police Officers you got to risk assess a person’s well-being. I knew that the best outcome for the male was seeking professional medical help where he would be assessed and provided services to help with his mental health, thus why Police officers have the power to detain someone under the Mental Health Act where they can get assessed at the hospital. Section 136 of the Mental Health Act gives Police officers the power to detain a person to enable you to take that person to a place of safety (e.g. hospital). The officer must think that the person may be in need of immediate care and that it is necessary in the interest of that person or for the protection of others that the individual is taken to a place of safety to be assessed (Cygnet Health, n.d.) Obviously the use of this power would comprised to the National Decision Model (NDM) which is a police framework designed to make the decision-process standardised, and by myself dynamically risk assessing the situation. The NDM is compelled of six key elements which are focused around Code of Ethics (College of Policing, 2014).

When we finally located the male, he was in a dark secluded area surrounded by trees and on a main road. It was late evening so the road was not too busy but it was on my mind that it was a potential danger. Again, dynamically risk assessing the situation and the dangers to myself, colleagues and the subject (College of Policing, 2013). A dynamic risk assessment can be defined as “the continuous process of identifying hazards, assessing risk, taking action to eliminate or reduce risk, monitoring and reviewing, in the rapidly changing circumstances of an operational incident.” Throughout the incident, I was continuously dynamically risk assessing the situation as new hazards presented themselves (Haynes, 2019). 

The male was very irate once we located him, he had a belt wrapped round his neck stating that he just tried hanging himself out of the tree but instead fell from it. My initial thoughts were injuries, despite not displaying any visible injuries or acting like he was hurt it was still on my mind as this could be due to high adrenaline running through his body. I initially wanted to calm the male down so I explained that I was the one who was on the phone to him and told him that we were there to help him, he told me that he didn’t want any help and that he just wanted to die. I then approached the situation by speaking about his family and specifically his daughter, I explained to the male that I spoke to his daughter and that she was very concerned and wanted him to come home, I asked questions about his daughter e.g. age and name. He came around a bit but was still very irate. I asked the male to remove the belt that was wrapped around his neck which he did, I saw this as massive progress as he was finally doing what I said. During this point, there was only two officers there at the scene despite many other units attached to the call, I asked the male what we could do for him as we wanted to help, he stated that there was nothing we could do and that he had no one to speak to. I explained to him that there were plenty of services out there to help him which we could contact on his behalf. 

As I was making progress with the male he was still very irate however engaging in conversation little, other units arrived due to the nature of the call. As other units arrived I noticed that the male’s demeanour changed as perhaps he felt threatened. As originally there were only two officers I believe that the male felt okay but as other units arrived with blue lights and sirens I think that he may have felt threatened by this causing him to go very irate again. Referring to the Betari’s box again, people respond to their environment (Mulder, 2022) and all us officers were in his environment potentially causing a threat to him especially if he’s had a previous bad experience with the Police or seen videos online etc. At this point, there were six officers present and we were receiving a lot of verbal abuse, I didn’t want to use force at this point because I wanted to reason with him and try calm him down, like mentioned previously SWP pride themselves on having officers who are able to use effective tactical communications thus not needing the use of force. However, despite us trying to calm the male down and reason with him this did not work as the male must have spotted a car travelling down the main road as he sprinted towards the road and towards the travelling car. Myself and another officer sprinted and rugby tackled him to the floor, then other officers assisted in placing the male in handcuffs. Once the male was placed in handcuffs we sat him up and tried to calm him down again, after this I detained the male under the Mental Health Act Section 136 as this was the only option I had at this point as he was clearly suffering a mental health crisis and needed help but wouldn’t voluntarily visit the hospital by himself. 

In this instance force was necessary and justified under Common law as this gives powers not only to Police officers but pedestrians also, to use force against another person to protect yourself or another (Blue Light Group, n.d.). I believed that the male was in imminent danger as if it wasn’t for the actions of myself and other officer’s the male could have potentially been seriously injured as the road he tried running out on was a 60mph road. The male was then conveyed to the hospital where he was assessed by medical professionals. I then updated the family by contacting them via a phone call to say that her dad was now safe and that he was in hospital, the victim’s code which officers must abide by states that victims must be updated regarding their calls, this is to ensure the victim that the Police are working on their case and are fully supported by officers (GOV.UK, 2021). 

Recently, many philosophers and neuroscientists have highlighted that our emotions play an extremely important role in our decision making. Judging that this male was extremely emotional as he stated that he doesn’t want to live anymore the emotional v rational brain theory can potentially explain this male’s actions (Markic, 2009). Our emotions are a complex state of an organism which is characterised by changes in autonomic nervous system arousal accompanied by distinct physiological expressions, specific action tendencies, and subjective feeling experiences of a certain valence. It is stated that emotions generally, though not always, arise from a cognitive appraisal of the emotional situation in terms of its meaning for one’s well-being (Pham, 2006).  When studying the effects of emotion on judgments, decisions and behaviour there are two types of phenomena that should be distinguished. These are incidental emotional states and integral emotional responses. Incidental emotional states are those whose source is unrelated to the object of judgment or decision. These states include current emotions not caused by the target object, previous mood states, and suffering from ongoing chronic anxiety. Integral emotional responses are those experienced by the object of decision. Simply, integral affective responses are emotions and feelings that can be provoked by what the target object features, whether those features are real, or perceived (Pham, 2006). An idea of rationality highlights the consistency between a person’s decisions and actions and of this person’s objectives and self-interests. It’s said that rationality demands convincing relations between aims and objectives entered by the person and the choices that they make. This idea is suggested tht rational individuals choose courses of actions in a way that maximises a person’s own utility. Choices of poorer alternatives are irrational so are behaviours that are not in a person’s self-interest (Pham, 2006). This individual’s behaviour can be described as irrational due to the behaviour not being in his best self-interest 


Upon reflecting on this incident, it was evidential that the male needed help and needed support. Referring to the NDM, I told my colleagues that perhaps that there was too many of us attending which made him panic resulting in him trying to run in front of a travelling vehicle. I suggested this as whilst there was only two officers present, the male was engaging in conversation despite still being irate. The use of force was necessary as he could have seriously injured himself and provided us with the opportunity to put him in handcuffs and detain him. When he was then being assessed at the hospital I then contacted his family as I felt that they needed to know that he was safe and well because they were so concerned, this also complies with the victim’s code of practice as they must be updated by officers. 

(word count: 2,719)






	 














Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The incident which I am going to discuss in this essay is an incident involving a female where she was assaulted by her partner now ex-partner. I arrested the male however, he was given bail conditions which he kept breaching making the female fearing for her safety and her children’s safety. It will be discussed within this essay how I supported the female victim throughout the criminal justice process and measures which were introduced to make her feel at ease as she stated that she was too scared to even walk to the local shop to get groceries for her children.

The initial call made to the Police was from the victim stating that her partner had just come back from the pub and beat her up and now left the scene. This was my first Domestic Violence incident and naturally something which I wanted to deal with as I know that there are so many victims who do not speak out about their abusive relationship and something in which I joined the job for. This was an incident where I dealt with start to finish as I arrested him, gained evidence and completed the case file and whilst doing this updating the victim and making her feel at ease by putting measures in place to ensure her safety.

Like mentioned, there are many victims of Domestic Violence who don’t speak out about their abuse due to many factors which will be discussed. This suggests that discovering the prevalence of Domestic Violence is difficult so it can only be estimated due to this population who don’t speak out about their abuse. The Crime Survey for England and Wales revealed that an estimated 2.3 million adults aged 16 to 74 years experienced domestic abuse in the year of 2019-2020. The Police recorded 758,941 domestic abuse-related crimes in England and Wales (excluding Greater Manchester Police). This is an increase of 9% from 2018-2019 (ONS, 2020). Like mentioned this is not an accurate amount due to this being a hidden crime. Many survivors don’t speak out about their abuse for many reasons including fear of their safety or safety of their children. Judgment or blame, many individuals believe that the legal system won’t support them or being stigmatised by peers who don’t believe them. Many victims don’t believe that they are being abuse, if they have grown up in an abusive environment where they watched their parents hit one another this may become ‘normal’ to this person therefore not knowing they are being abused. Many victims are also afraid of Police presence therefore not wanting them to be involved (Flannery, 2018).

Whilst on route to the scene we touched upon the National Decision Model (NDM), we tried going through it to protect ourselves and the victim. We were told that the suspect had left the scene as he had gone up his mother’s but we could not be sure of that because he could have come back causing a threat to ourselves as officers and the victim. We reviewed our objectives which were to gather evidence by photographing injuries and taking statements etc. and safeguarding the victim and any children living in the household. 

With Domestic violence incidents, SWP officers must always take positive actions. Upon arrival, I confirmed with the victim if she wanted to file a complaint against her ex-partner and asked her would she be willing to provide Police with a statement and possibly attend court, to which she confirmed. I spoke with the victim as she had visible injuries to her face, Policy is to take photographs of injuries immediately to comply with the golden hour which is a term for the “period immediately following the commission of an offence when material is abundant and readily available to the Police.” Positive action e.g. taking photographs of injuries maximises the chance of securing the material that will be admissible in court (Deane, 2019). However, at this point I had not built a rapport with the highly vulnerable female, so decided to use my own initiative to build a rapport with the female as I didn’t want to just put her in a position where she has a camera stuck in her face. 

As I built a rapport with the victim by explaining that she has done the right thing by contacting Police, I eventually took a photograph of the victim’s injuries. The injury was a bruise to her face so first aid was not required. I explained to the victim that the images that I took will be used as evidence, and will be brought to him in interview and if charged will be used in court. Whilst attending incidents the preservation of life is always the priority however in this case everyone was safe including the children inside the property. 

Once, the photograph was taken I then took a statement from the victim. I explained to the victim that once a statement is completed she may be summonsed to court if the Crown Prosecution Service (CPS) decide to charge him with the offence. She seemed a little upset of this as she didn’t want to see him ever again, I then explained to her that she would be eligible for special measures in court as she’s a vulnerable witness. I explained that special measures can be used in court for intimidated or vulnerable witnesses as it is understood that court can be very daunting for victims and a very stressful process for them. Special measures in court are a series of provisions that help vulnerable or intimated witnesses to give their best evidence in court and help avoid some of the associated stress with attending court and giving evidence. I then told the victim what special measures can be put in place with the agreement of the court. Screens, these are available to shield the victim from the defendant so the defendant cannot see the victim in court. A live link, this is a link which enables the victim to give evidence during the trial from outside the court and will be played in the courtroom. A visual recorded interview may also be available which is a recorded interview with the victim before the trial may be admitted by the court as the witness’s evidence-in-chief. As I explained these measures, the victim stated that she would be willing to provide a statement and apply for special measures as she did not want to see her ex-partner to which I said was okay and that I’ll try and accommodate her (CPS, 2021).

During the statement the victim told myself that her partner had been down the pub all day with his friends, he had then come home and began accusing the victim of cheating with another male and had then proceeded to punch her in her face causing the bruising. After completing the statement, the victim told myself that she’s not gone through this process before and if I could explain it. I then explained that I now have a statement and a necessity to arrest her ex-partner, I told her that arrest enquires will be made then once arrested he will be interviewed in Police custody. I explained that there will be an ongoing investigation and once interviewed officers will send all the evidence collated to the CPS where they will then decide if they want to charge her ex-partner or not. I explained that it wasn’t certain that he would get charged and must attend court but I said that providing a statement and allowing us to capture evidence of injuries would be beneficial to the investigation. I then explained that once the arrest enquires were complete she would be given the opportunity to provide a Victim Personal Statement (VPS). A VPS is a statement that all victims of crime are entitled to make. A VPS gives a victim the opportunity to explain how they have been affected by the incident and the impact it’s had on them and the family. The VPS will be considered by all criminal justice agencies involved in the case and can play a key role in the sentencing. At the sentencing hearing a VPS made by a victim may be read out loud to the court either by someone else or by the victim if they the court agrees to this. The VPS won’t affect the type of sentence on its own, but will help the judge to make a more informed decision by considering how the incident has affected them personally, therefore a VPS plays a significant role in court proceedings thus why I asked her to give me one as it clearly affected her and her lifestyle (Victim Support, n.d.).

 For all Domestic violence incidents, a Public Protection Notice (PPN) must be submitted before end of duty, the PPN seeks to update partner agencies and share information for them to provide further assistance to victims and other vulnerable persons, in this case the two young children (South Wales Police, 2021). Within the DV PPN there are a specific 29 questions to ask the victim, this is called the ‘DASH Model’ (Domestic abuse, stalking, harassment) which is a risk identification, assessment and management. Within the 29 questions there are 18 high risk questions to ask the victim. This PPN was completed at the scene due to no longer danger present as the perpetrator weren’t at the address and there were no serious injuries to any persons (Association of Chief Police Officers of England, Wales and Northern Ireland, 2009).

I confirmed with the victim where her partner was and explained to her that we were going to arrest him and that I will update her when this is done. The male was at his mum’s address and I arrested him on suspicion of DV related assault, he made a no comment reply to being ‘cautioned’ and was then conveyed to custody. After completing my arrest statement, I updated the victim that her partner was arrested and explained the following process, I told the victim due to him being intoxicated he will likely be interviewed in the morning when the alcohol was out of his system. The victim explained that this was a big relief as she was struggling to sleep because she was frightened. I then explained that the officer in charge of the case will contact her when the interview is done and that this wasn’t going to be me but gave her my details and explained that if she had any concerns to ring me unless it’s an emergency. Once finishing updating the victim it is policy to upload the victim codes onto the NICHE occurrence, these are a series of question such as ‘are you a victim of serious crime’ etc. You must upload their preferred means of contact and the update that you gave them and when you plan on contacting them back regarding their case. 

The following day I was working a long afternoon 1600hrs – 03000. When I arrived at work, I viewed the NICHE occurrence and spotted that the male had been released from custody with bail conditions not to enter the victim’s area where she resides. Upon seeing this I rung the victim and explained what has happened however she confirmed that she has already been advised. This is where I assumed that the case was finished as I was not investigating it. However, during my shift I received a call via our police issued radios that a male was at an address drunk banging on a female’s door and breaching his bail conditions. I asked the control room for the address and they confirmed that it was the same female in question. I immediately attached myself to the call and headed towards her address. Upon arriving at the address the female told myself that he had now gone but he was there approximately 15 minutes prior to arriving. I asked the female what happened and the circumstances, she told myself that he’s driving around the area in his car and then tried to enter the victim’s house. The victim told myself that there were three witnesses, herself and a friend and another friend who works at the local shop around the corner. I then took statements from herself and her friend at the address, we then headed towards the shop and picked up CCTV footage of his car in the carpark. All the witnesses knew the male which helped with ID issues. We then visited the male’s address and his car was not there so decided to leave the matter there and conduct arrest enquires early hours in the morning as they wouldn’t expect it at that time. 

At approximately 0100hrs myself and my colleague decided to visit the perpetrators address as this time in the morning people are usually asleep and least expect it. We visited the address and he was there, I explained the circumstances to the male and arrested him for breaching his bail conditions. The male was compliant but I still decided to use my handcuffs on him due to previous warning markers. Warning markers are used by the control room and officers to help maintain officer safety, if an individual has previously assaulted Police etc. it will flag on the NICHE or PNC system of the individuals warning markers then officers can again review the NDM and decide on a course of action. After booking the male into custody, I immediately rung the victim as she was not concerned of the time and explained that I had arrested him for breaching his bail conditions and explained that we had evidence of him breaching his conditions due to the three statements I took and CCTV captured from the local shop. I then explained that her ex-partner will be in court the following morning because this was of a high priority and the case file had to be completed before end of my duty and his case will be heard. I explained that if it wasn’t me updating he of the outcome then another officer will. 

Due to severity of the case and how intimidated this female was and how reluctant the male was in breaching his bail conditions, I rung the victim and told her many charities that deal with DV survivors and gave her their contact numbers as I thought would be more beneficial perhaps due to them specialising in that area and having someone to speak to in order to maintain her mental health during a very difficult period. I also explained due to him breaching his bail conditions the day he was released from custody I would be applying for an injunction for her due to them being civil partners and living together. This order is one of the best ways to protect survivors from further abuse by their partners. The injunction is called a non-molestation order which is issued to prohibit an abuser from using threatening physical violence, intimidating, harassing, pestering or communicating with victims. The order can also include the prevention of the abuser going within certain proximity to victims and prohibit them attending certain location such as place of work (National Centre for Domestic Violence, n.d.). I applied for this due to her being of very high risk and the bail conditions only lasting 28 days.

The following day I was on duty and I checked the system to view what the outcome of the case was. He pleaded guilty which was a shock and a relief, I rung the victim immediately and explained. The victim told myself that she was pleased and was thankful for me and my colleague for what we did for her. The victim explained that she was unaware of the process after someone getting arrested and stated that I explained everything very well. She also told myself that I was very professional in how I dealt with her and her case and was very thankful that we done everything we could for her.

Like mentioned this was a case where I took pride in as I was the arresting officer on both occasions and the one that completed most of the case file and updated the victim. This was my first DV incident and was not pleasant in seeing as the female was heavily affected by the incident but something which I was glad that I could help in as I joined this role for that exact reason. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


The case which will be discussed within this essay, is a case relating to multiple traffic offences where the offence was captured on both mounted officers body worn video cameras. I was the officer in charge of the case however the suspect was not arrested which will later be discussed. The offences which were committed were dangerous driving, failing to stop for police and driving with no insurance and licence. The incident captured on body worn video (BWV) shows the vehicle in question mount a curb where mounted officers were trying to stop him and driving past them almost hitting two pedestrians and both Police horses. The complainants for this case were both mounted officers as they were adamant that the vehicle tried to hit them as they had to manoeuvre their horses away from the vehicle otherwise contact would have been made between the vehicle and both Police horses. The officers stated the impact this could have had on the Police horses and themselves which could have caused serious injuries. There were some difficulties with the investigation as it was unclear on the BWV who was driving and there were multiple insured drivers on the vehicle. Thus, why the Criminal Procedure and Investigations Act 1996 (CPIA) was crucial that we followed as despite the male being the suspect, the other insured drivers could have been legally driving the vehicle so those lines of enquiries must have been met. 

For this investigation, we were investigating dangerous driving, failing to stop for Police and driving without insurance and licence. Dangerous driving comes under Section 2 of the Road Traffic Act 1988, which states that the way someone drives falls far below what would be expected of a competent and careful driver and would be obvious to a competent driver that driving in that manner would be dangerous (Lyon, n.d.). Secondly, failing to stop for Police which comes under Section 163 of the Road Traffic Act 1988, which states that a person commits an offence if they are driving a mechanically propelled vehicle on a road and fails to stop for an officer in uniform commits an offence (College of Policing, 2019). Third, driving with no insurance which comes under Section 143 of the Road Traffic Act and states that one commits an offence if they use a motor vehicle on a road when not covered by a policy of insurance (Lyon, n.d.). And lastly, Driving Otherwise in Accordance with a Driving Licence, which comes under Section 87 of the Road Traffic Act and states that one commits an offence if they drive a motor vehicle on a road otherwise in accordance with a licence (GOV.UK, 2022).

The CPIA defines an investigation as “an investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it.” The CPIA sets out standards for when officers are conducting investigations as they should be impartial by following all reasonable lines of enquiries to gather evidence/ material which may benefit the defence or the prosecutor. Thus, why I took statements from those persons who were insured on the vehicle as we had ID issues regarding the driver of the vehicle. Officers described the male, but his two daughters were insured on the vehicle. The CPIA also states that investigators should proportionately test material gathered through enquiries, including victim and witness accounts (College of Policing, 2021). A vital part of the CPIA is that it sets out standards and procedures for officers investigating a case that regulates the investigation process, regulates the recording and retention of material that is found or is generated during any investigation (Health and Safety Executive , n.d.). This then highlights the importance of the CPIA and why officers must follow its procedures which in turn gives the suspect a fair trial thus, not prosecuting them for an offence they did not commit. All material used within an investigation must be kept and uploaded onto either a MG6 series if the matter goes to Crown Court or a streamline disclosure certificate (SDC) if the matter stays in the magistrate’s court. 

All the material used within an investigation process like mentioned must be kept and documented either on the MG6 form or the streamline disclosure document, material that must be included for example is the 999 call, updates on NICHE made by officers and supervisors, custody report and interview, this is an example of the things that went onto the SDC made for this case, so no matter how irrelevant the material is to the investigation it still must be disclosed and uploaded. It is the duty of the investigator to reveal all material and relevant material to the prosecutor.

 Disclosure is then a term used by prosecutors to reveal all relevant material to the defence and providing them with copies or access to all material that is capable of undermining the prosecution case and or assisting the defence, thus giving the suspected person a fair trial. Investigators, prosecutors, defence teams and the courts all have vital roles in making sure that the disclosure process is done properly and thoroughly otherwise consequences could be faced for the alleged person (CPS, 2017). Disclosure is not a simple process and this has been highlighted by defence lawyers as they have warned the court that the court system in England and Wales is at a breaking point due to revealed figures showing the rising number of cases which are currently collapsing due to Police and prosecution failures to disclose key bits of evidence. The figures revealed that in the year 2021 to June 2021 a total of 1,648 cases collapsed due to disclosure failures from the Police and CPS, this figure has doubled from the year 2015/16, according to the CPS figures. This figure suggests that many criminals are getting away with their offence commit due to failures from the Police, which is obviously impacting victims as they are not getting any justice for what they have suffered through (Jon, 2021). 

Like mentioned, we had ID issues with this case as the BWV of the officers did not capture the person driving. We conducted house to house enquiries from that area to see if they potentially saw anything or had ring doorbells which are becoming very effective with investigations as they continue to grow in popularity and can capture vital evidence, we also visited shops along that road to view their CCTV cameras however we were unsuccessful. Due to this issue we had, the suspected driver of the vehicle submitted a form known as the ‘FT41’ stating that he was not the driver of the vehicle and that he leaves his vehicle keys on a shelf at home but they were currently missing so anyone could have stolen them. This was a frustrating situation due to the only evidence we had was an officer’s ID statement stating that he was the one in charge of the vehicle at the time of the incident. Despite the frustration however we still had to disclose the FT41 form he submitted to the CPS as it formed part of his defence and we had to adhere to the CPIA in giving everyone the right to a free trial. 

When we interviewed the male, we brought him in as a voluntary attendance known as a VA. When officers from another force attended the male’s address, they decided not to arrest the male, so we had to bring him in on a voluntary attendance as there was no necessity to arrest the male after this. Prior to the interview I conducted, this was my first interview and a little unnerving for myself as I’ve never done this before only during the initial training phase. I also did my first solicitors briefing, this entails the defendant, witnesses, and circumstances of the offence and any evidence you have. The solicitors briefing must also be listed as unused material and disclosed to the CPS on the case file. In the briefing with the solicitor, I disclosed to him the exhibits that we had against him and explained what areas I wanted to cover with his client. During the interview, the male provided a ‘no comment’ interview which was a little frustrating as I obviously wanted him to engage with me and start talking but he remained silent and offered no evidential response. Once the interview was concluded, a summary of the interview was uploaded onto NICHE along with a PACE compliance which states that we complied with the Police and Evidence Act 1984. The audio of the interview was recorded for court purposes, so the audio could be played in court. The recording was exhibited as my exhibit and uploaded to the case file, despite writing my summary of the interview and writing all the questions I had asked him, the audio recording was still disclosed and summary of interview to stay in line with the CPIA. All this cumulative of material is called ‘unused material’. All this unused material must be disclosed no matter how many pieces of material the case has, the disclosure of unused material is a key part of the investigative and prosecution process. Throughout the investigation and the gathering of material/ exhibits through following different lines of enquires, Police Officers must retain all material and items which are not being used as part of the prosecution’s case against the defendant, but which may still be relevant or become relevant to the investigation. Each piece of material is then reviewed or examined to see whether it could potentially undermine the prosecution case and in turn assist the defence case. If either factor applies it must be disclosed to the defence. All this ties in with the CPIA as it enables the defendant to have a free trial (HMCPSI, 2021)

A recent case where disclosure was not shared by Police and was covered widely over the nation news was a case relating to a male who was accused of rape. This case was viewed and deemed as a massive Police failure and would have resulted in a loss of trust from the public. The male was arrested and charged with 12 counts of rape and sexual assault. He was on Police bail for 2 years and states that his life got turned upside down, as he knew the consequences he faced as he may have been sentenced for life and put on the sex offenders register. He was found not guilty as the Police failed to disclose vital evidence to the defence. The male said, “This wasn’t a case of people trying to prove my innocence, it was a case of people trying to prove I was guilty”. He believed this as it was understood that the Police looked at thousands of phone messages when investigating the case, but these messages were not disclosed to the prosecution and defence teams, the messages between the complainant and her friends casted doubt on the allegations against him. The messages on a computer disk which contained 40,000 thousand messages revealed the alleged victim pestering him for ‘casual sex’. The allegations against the male were dropped after three days when these messages came a light. This case study shines alight on the importance of the CPIA and disclosing evidence. The prosecution barrister Jerry Hayes accused the Police of sheer incompetence due to the case. This is highly embarrassing for the Police force as many people would have lost trust in the Police and lost confidence in officers as a male who didn’t commit an offence was put on bail for 2 years which would have had major effects with his mental health as he was ‘scared’ and ‘feared’ the unknown and if found guilty would have been sentenced. If these messages of the alleged victim asking the male for ‘casual sex’ were disclosed straight away then this case would not have got to the point it did and would have meant that he wouldn’t have been on Police bail for 2 years causing him much distress (Anon., 2017).

When the interview was concluded, the defendant went home and our investigation continued. Like mentioned earlier the defendant had two daughters who were insured on the vehicle so we had to obtain statements from them as the CPIA guidelines instruct all possible lines of enquires must be met. As I rung one of his daughters, she was very anti-police and did not want to give a statement, but I explained that it would be in her best interest to provide a statement as she’s potentially a suspect. She then provided me with a statement explaining that during the alleged day she was hosting a ‘easter hunt’ for her children and had friends round for a BBQ as it was a lovely day, she remembered this and had evidence of this as she had photographs on her phone of her doing a ‘easter hunt’ in her back garden. A feature on the IPhone is that it provides a date and time the photograph was taken and these matched with the date and time the offence took place. The other daughter also provided a statement and stated that she was abroad on holiday and had photographs on a Iphone to prove this and her email of her boarding pass. As these two were insured drivers on the vehicle in question and had a set of keys for the vehicle these statements were necessary and vital to the investigation as they would have had access to that vehicle at any time. Obviously, we still had the issue of ID the driver as the male in question submitted the form stating that someone had stolen his keys so anyone could have been driving it.

During the investigation, the suspected male driver continually rung me on my works mobile phone asking for updates of the investigation. This was particularly difficult for myself and something that I had to engage with the Policing values as sometimes my unconscious bias of the male took over. He could have potentially really injured my colleagues and people who I have now become friendly with. Some of the Policing values are impartial, I had to remain impartial during these phone calls as I recognised everyone had to be treated fairly thus if I took my anger out on this male it would not constitute treating him fairly and would be viewed as unprofessional behaviour. The male was continuously asking for updates on the investigation as it was putting stress on him so by being impartial I listened to him and tried to understand where he was coming from and then trying to get him to understand why investigations can take so long by remaining calm and professional. Another core policing value that I tried adhering to is being transparent. When telling the male about the investigation and why it is taking so long I was clear and comprehensive so that he could clearly understand me. Like mentioned this was difficult to remain professional as this male was a suspect for potentially seriously harming and injuring two colleagues and friends of mine but despite this I remained unbiased and professional in my role (College of Policing, 2016).

As the investigation continued we then checked all ANPR cameras within the area, but these came back negative. CCTV cameras within the town were also checked, we could see the vehicle in question on one bit of CCTV but was not able to see the driver of the vehicle due to the image quality. Obviously, this was not ideal but despite the ID issues we had in knowing who the driver was, we still had two officers who were able to ID the male so we went to the CPS with this as we believed that we did everything we could have in relation to this matter and in trying to gain photographic image of the suspected driver. The CPS charged the male and he went to court for trial. After a few weeks, the male was sentenced to dangerous driving, failing to stop for Police and driving with no licence and insurance. This result was great due to the severity of the incident. I then updated the victims, them being the two mounted officers, they were very pleased as they explained how traumatic the entire experience was and thanked me for the hard work with the investigation and the case file building.
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
Statement writing








	I’m currently stationed in the hub for three months. The hub offers a more investigative role where statement taking is key and something which is done daily. I currently dislike taking statements but the more my confidence will grow the better they will get.
	My tutor in the hub. Prior to taking a statement we will discuss the things I need to clarify with the witness/ victim and go over the points to prove of the offence being investigated, to help clarify on things within the statement.
	I’m stationed in the hub for three months and aim to take as many statements as possible within this period.

	

Case file building 









	Now I’m in the hub and undertaking an investigator’s role, the hub requires you to build case files daily. I currently struggle with case files as I’m unsure on what needs to go on them and how to fill in the forms, however over the past week of completing files I have already gained a little bit of confidence in doing them and completing the required forms. I do still lack confidence though and require more time to develop whilst I’m in the hub.
	Again, my tutor in the hub. After receiving a case in the morning/afternoon, we will have a little briefing and discuss the required files that need to be attached to the case file.

	During my stint within the hub for 3 months I’ll be expected to complete case files so I aim to continue developing and building them within my 3 month period.


	



Interviewing suspects








	Prior to my hub attachment I had only conducted one interview where my confidence was really low. Over the next 3 months I’m expected to conduct interviews daily which should boost my confidence as I’ll have far more experience in doing them.

	[bookmark: _GoBack]My tutor in the hub. Prior to my first interview in the hub we went over the memo card which must be given prior to the commencement of an interview. We then had a debrief after the interview of what went well and what didn’t. My feedback was that I’m not confident enough and letting the suspect dictate the interview. However, it was explained that over time my confidence will come enabling me to conduct better interviews

	During my stint at the hub I’ll be expected again to conduct my own interviews every day which subsequently would gain my confidence.
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
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