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Task 1- Personal Action Plan for a Healthcare Assistant Role
[bookmark: _Int_bQbkS27i]The job role I would like to apply to is a Healthcare Assistant (HCA) in a residential care home. The role usually involves supporting older adults with personal care, nutrition, mobility, emotional wellbeing, and communication. HCA’s also assist senior care staff with infection control, record keeping and safeguarding procedures. Although I have no previous experience in care, I would love to gain knowledge and experience through this role. I believe I have the willingness to learn and can demonstrate compassion which will help me become suitable for this role.

The key skills I have identified that are required for this job role are:
· Communication skills- to have the ability to communicate clearly and effectively, listen actively, and show empathy when supporting residents or speaking with family members and friends of the residents.
· Teamwork- to be able to work together with co-workers, senior staff, nurses, and any other staff members.
· Professionalism and confidentiality- to understand safeguarding, GDPR, and to know how to keep professional boundaries.
· Time management and organisation- managing multiple tasks such as hygiene routines, documentation, and meal support.
My strengths and skills
[bookmark: _Int_ltfloJvj]Even though I have never worked in care, I have a set of strengths and skills that are relevant to the HCA role. Starting with my effective communication skills that I gained from academic work and being in education. Being in education has helped me build my confidence when speaking and communicating. Working with all different kind of people and working in groups with people has helped me greatly with my communication. Another strength of mine is my punctuality and reliability which is essential for shift-based environments which this job requires. I believe i am particularly good with time management and getting to places on time because I do not underestimate how long it will take me to get to places and always set aside time for unexpected delays. I am also reliable in the sense that I will get to places at the designated time if not earlier. The last strength I want to mention is my willingness to learn, I am overly eager to learn and try new things, especially through supervision and training. 

Skill gaps 
I have found several gaps that I need to address:
· Limited knowledge of safeguarding procedures used in care homes.
· Limited understanding of care plans and daily reporting systems.
· There is a lack of hands-on care experience like aiding with mobility or personal hygiene.
· There is no formal training in first aid, manual handling, or infection prevention.
Recognising these gaps is particularly important so that I can take the necessary steps to prepare for the application of the role.

Personal Development Plan (PDP)

	Goals
	Actions

	Improve employability skills
	-Perfect my CV or use online templates to create a professional CV tailored to the HCA role.
-Practise interview questions and skills with peers or a tutor.
-develop confidence in record-keeping by practising writing factual reports whether they are short and brief or long and detailed.

	Build practical awareness 
	[bookmark: _Int_05P4oPjB]-Seek volunteer experience to demonstrate interaction with vulnerable people
-Arrange informal visits to a care home to understand routines, observe care practices, and ask questions.

	[bookmark: _Int_qUQQ3NjZ]Acquire mandatory training 
	Loads of care homes offer training but gaining certificates early strengthen my application. I will:
-complete manual handling awareness and basic life support training
-obtain an enhanced DBS check  

	Gain basic care knowledge 
	-Complete short online courses in introduction to care through free platforms such as NHS or Skills for Care.
-Read books and leaflets about the basics in care.







Three interview questions:
Question- Why do you want to work for the NHS?
Answer- The NHS is a company that prioritises people and offers care to everyone, regardless of background, which is why I want to work there. I want to be a part of a team that improves the world every day because I respect the ideals of the NHS, particularly compassion and respect. I like to help people, and working in the medical field seems like a fulfilling career where I can develop and help others through trying times.

[bookmark: _Int_zB85EJYI]Question- How would you support a resident who is distressed or anxious?

[bookmark: _Int_EsWWKfeR]Answer- There are lots of different approaches and different ways to support a patient with their emotions. I can encourage the resident to talk about what is making them feel that way in a private safe environment. Another approach is that I would remain calm, speak gently and listen to the resident to understand why they are distressed or anxious. I would keep reassuring the resident, maintain eye contact and allow them to express themselves without them feeling any judgement. My priority would be to ensure that the resident feels respected, supported, and safe.

Question-what does safeguarding mean to you?
[bookmark: _Int_emL2zo5S][bookmark: _Int_SEmBIdo9]Answer- Safeguarding is about protecting vulnerable people from harm, abuse, or neglect. In this case safeguarding would mean protecting vulnerable adults. It involves making sure that they are safe and out of harms way, and me doing anything to make sure they are protected from harms way. It involves recognising signs of concern and being able to identify when someone is unsafe or feeling unsafe.


Task 2-Academic report on communication as a key skill in health and social care.
For Healthcare Assistants (HCAs) working in assisted living facilities, effective communication is one of the most important abilities. Each component of care, from helping residents with everyday tasks to guaranteeing their safety and mental well-being, is based on communication. In addition to discussing pertinent theoretical frameworks, this paper examines the significance of communication in health and social care and explains how effective communication affects professional practice, safeguarding, and quality of care.
[bookmark: _Int_FY7XvYnM]In care homes, communication is not limited to spoken words. Body language, tone of voice, listening comprehension, written documentation, and the capacity to change communication to suit individual requirements are all included. Many people in assisted living facilities suffer from illnesses including dementia, physical limitations, or sensory loss, which can have an impact on their ability to communicate. Therefore, having the capacity to communicate politely, patiently, and clearly is essential for HCAs. Effective communication helps to:
· Build trusting relationships between carers and residents.
· Support emotional wellbeing and reduce anxiety.
· Ensure that personal care is delivered in a dignified and person-centred manner.
· Enable teamwork among staff and promote safe, coordinated care.
· Improve the accuracy of reporting and record-keeping.
Without effective communication misunderstanding can occur, leading to distress for the residents, mistakes in care, and potentially risk of harm.

A well-known theory used in health and social care is Argyle’s Communication Cycle (1972). It explains communication as an ongoing loop made up of several steps, including forming an idea, turning it into a message, delivering it, the other person receiving and interpreting it, and then giving a response. HCAs in care homes move through these stages constantly when they talk with residents, whether they are checking how someone is feeling, offering comfort, or motivating them to take part in activities.

A key feature of Argyle’s model is the role of feedback. If a resident appears confused or does not understand what has been said, the HCA needs to change their approach. This may involve slowing down, using clearer words, adding gestures, or showing objects to support understanding. This approach fits closely with person-centred care, which is based on adapting communication to suit the needs and abilities of each individual resident.

[bookmark: _Int_NKNCW79m][bookmark: _Int_sG3OoaAw]Another relevant model is Tuckman’s group development theory, which includes the stages forming, storming, norming, and performing. This framework highlights how communication supports effective teamwork. In a care home, HCAs must communicate well with colleagues such as senior carers, nurses, and other professionals. Good communication allows teams to share information accurately, give clear handovers, and work together to maintain residents’ safety and wellbeing.

Healthcare Assistants need to recognise that several factors can make communication with residents or colleagues more difficult. These challenges may include:
· Cognitive conditions, such as dementia, which can affect someone’s ability to understand information or express their needs.
· Sensory impairments, like reduced vision or hearing, which may require communication aids or adjustments.
· Differences in language or culture, which may cause misunderstanding in diverse care settings.
· Environmental distractions, for example loud noise, limited privacy, or having to communicate in a hurry.
· Emotional difficulties, such as fear, confusion, or anxiety, which can make interaction harder.

Understanding these barriers is essential, as it allows HCAs to respond appropriately. Using empathy, patience, and careful observation helps staff recognise when communication is not effective and adapt their approach.
[bookmark: _Int_4QzALdTL]To communicate well in a care home, HCAs should draw on a mixture of verbal and non-verbal skills. Helpful strategies include active listening, asking appropriate questions, using body language, and offering reassurance. Additionally, HCAs must adhere to professional values such as respect, confidentiality, and keeping suitable boundaries in all interactions.

[bookmark: _Int_RmaZpQHC]Good communication plays a vital role in enhancing residents’ overall experience within a care home. It allows HCAs to learn about each person’s preferences, encourage independence, and carry out care in a way that preserves dignity. When safeguarding concerns arise, clear communication is crucial for reporting information quickly and correctly, helping to keep residents safe.

Task 3- ERA reflective model

A reflection on my personal SWOT analysis presentation.

Experience

For this assignment, I completed a presentation based on my personal SWOT analysis. The purpose of the SWOT analysis was to explore my strengths, weaknesses, opportunities, and threats in relation to my educational development in Health and Social Care. I created a PowerPoint to support my talk, focusing on how each area of the SWOT analysis could influence my progress, confidence, and future goals within the sector.

While presenting, I worked hard to communicate clearly and confidently. I maintained good eye contact with the audience, demonstrated positive body language, and ensured I did not read directly from the slides. I aimed to explain each section of my SWOT analysis in detail, showing how my current abilities and challenges link to the demands of working in health and social care.

After the presentation, my lecturer provided verbal feedback. He stated that my delivery was strong: I made excellent eye contact, projected my voice well, and presented without depending on the slides, which showed confidence and preparation. However, he advised me to include Harvard referencing in my presentation, as academic work requires credible sources. He also reminded me to check the assignment brief more carefully and make sure all criteria were fully covered.

In my own opinion, my presentation went well. I was confident in how I spoke, and I explained my SWOT analysis clearly. However, I also recognised that the presentation could have been more academic. I should have included references and relevant quotes to strengthen my explanations and show evidence of wider reading.


Reflection

Reflecting on this experience, several strengths stand out. My communication skills were effective, particularly my eye contact, clear voice, and natural delivery. These skills are crucial in health and social care, where professionals must show confidence, build trust, and communicate clearly with service users and colleagues. Being able to present without reading from the slides suggests that I understood my content well and prepared thoroughly.

Another strength was the structure of my SWOT analysis. I was able to explain how each part—strengths, weaknesses, opportunities, and threats—relates to my development as a learner and future healthcare worker. This showed good self-awareness and an understanding of personal development, which is important in the care sector.

[bookmark: _Int_AhrZ6b7o][bookmark: _Int_YhT7WABG]However, this reflection also highlights some weaknesses. My main area for improvement was the lack of Harvard referencing. Even though the presentation was based on my personal SWOT analysis, academic work still requires supporting evidence from credible sources. For example, I could have used quotes about reflective practice or theories on personal development. Including references would have shown that my ideas were informed by research, not only personal opinion.

Another weakness was not fully meeting all the assessment criteria. Although the content was strong, not including referencing or missing minor requirements could affect my overall marks. This suggests that I need to review assignment briefs more carefully before presenting or submitting work.

This reflection has helped me identify not only what I did well, but also what I need to improve to progress academically.

Action

To improve future presentations, I will take several steps. First, I will ensure that all my academic work includes Harvard referencing, even when the topic is personal. I will practise adding in-text citations to presentations and including a reference list at the end. I will also familiarise myself with reliable sources that relate to personal development, reflective practice, and communication skills.

[bookmark: _Int_RwdT3vKA]Second, I will carefully read the assignment brief and create a checklist to make sure all criteria are completed. This will help me avoid missing crucial elements such as references, theory, or required evidence.

Third, I will continue building on the strengths highlighted in my lecturer’s feedback. I will keep practising confident speech, eye contact, and limiting my reliance on slides. These communication skills will not only improve my academic presentations but also prepare me for working in health and social care, where clarity, confidence, and professionalism are essential.

By following these actions, I will improve the academic standard of my presentations, produce more complete and well-supported work, and continue developing the skills needed for my future career as a Healthcare Assistant. 
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