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POST 1- 
What Winter Wonderland?
‘I’m dreaming of a White Christmas, just like the ones I used to know’ once a song lyric from Bing Crosby but now our possible future due to the harsh realities surrounding climate change.  Is this the end of our Christmas winter wonderland as we know it. I once had the privilege of working in Lapland, Finland, a beautiful place where families visit to experience the magic of Father Christmas, filling their days with fun filled activities such as snowball fights, building snowmen, husky sleigh rides and seeing the reindeers while being immersed in the breath-taking sites of being in a Winter Wonderland. 
Lapland is a country that heavily relies on tourism, it has been growing throughout the years and the number of international visitors staying overnight has doubled in the last decade. The main group of tourists that visit are British citizens. The tourism sector gave employment to over 8,000 people in 2019. It was also recorded that there were approx. 3.1 million overnight stays in 2019. These figures highlight the importance of the industry. (Industry Brief,2023) 
The biggest threat to Lapland's tourism numbers is climate change. Over the past few years there has already been number of reports showing that the snowfall is becoming much less because of climate change. ‘At a time where northern Lapland would normally have 20-30cm of snow on the ground, there are no more than a couple of centimetres in isolates patches, and the majority has no snow at all’. This is scary to see the effects that climate change currently has and that is seemingly getting worse.  The weather in Finland appears to be getting warmer, and staying warmer for longer in the year, and some people commented that it will ‘take the magic away’. (Staton, 2018) 
It’s not just Finland seeing the effects, the effects of climate change can already be seen around the world, research shows that one fifth of the global sea level rise is due to meltwater, these facts just highlight the effects of climate change and that the worlds glaciers are melting incredibly fast.  One researcher wanted to make this a bit easier for the everyday reader to comprehend and he stated that the amount of water the glaciers have lost over the last 20 years would cover the island of Ireland in 3m of water every year.   (Amos, J. 2021) 
[bookmark: _Int_gw6PZGez]I always knew that there was melting ice caps, and that we were beginning to experience stranger weather patterns but until doing the further research I didn’t realise quite how bad the situation was. I remember speaking to one of the reindeer farmers during my time in Lapland and it was his stories that also shocked me, he was worried about the future of the reindeer farms and herds. Will this change the way you travel in future? Action needs to be taken but we must first answer a number of questions, what we can do to improve this?  is it too late?  how can we make a change? Is there anything we can do to make a difference?  
POST 2 - 
“A problem is a chance for you to do your best.” This is one of my favourite quotes from Duke Ellington with relates to critical thinking. (Teach Taught, 2021) What is critical thinking and why is this relevant to my blog? The reason this is relevant is because critical and analytical thinking is one of the top skills I require to learn for my future work. Individuals who do this well are at an advantage of others as they become reflective, independent and competent. This is such an important skill for going into the tourism industry as the industry is fast paced and always changing and to be successful you need to be able to think quickly when solving problems, thinking about the bigger picture, ensuring a business/ event runs smoothly and that customers are satisfied. 
Delving further into this skill it can also help with business management and guest service skills, this is because people that practice the skill of critical thinking are usually more creative when thinking of solutions and thinking out of the box. (Team Circle,2021)
Another skill needed with hospitality is conflict management. Harriet. B. Braiker states that ‘Conflict avoidance is *not* the hallmark of a good relationship. On the contrary, it is a symptom of serious problems and poor communication’.  Conflicts can occur for several reasons in the tourism industry and when managed well it can turn an issue or problem into positive experience and feedback. It can be very hard of people to do, however people with poor communication can sometimes cause the smallest of problems to erupt. This ties nicely into some other important skills such as communication and problem solving. Some examples of conflict management skills include, apologizing, being present and respecting differences however this is just a small list. (Doyle, A. 2020). An example could be a problem goes wrong in the hotel, the worst-case outcome being a guest has a problem and decided to complain, the management is rude and doesn’t offer any solutions, resulting in the guest being upset and taking their opinions online by leaving a negative review and telling the story to others and recommending people avoid the area, this could have a detrimental effect on a business. A positive outcome of this would be If the staff or management were kind, looked at ways to solve the problems, resulting in the guest feeling heard, happier and then having a positive experience with the company. 
Travel is such a big passion on mine, hence the reason I have chosen it to be my future career and one thing I am working on to make myself stand out when applying for future work is working on my language. In the new year I have started a little course to get some basic languages under my belt, mainly focusing on Spanish currently as I feel this is important. I will be meeting several guests from all over the world, and I believe if I learn a few basic sentences in a few languages, it could give them guests a personalised experience. 

Post 3
I was recently introduced to the process of ‘design thinking’ when looking at problem solving, and until now it's something that I never gave a lot of thought to. If you aren't aware I’d recommend doing some further research into the processes. There are 5 processes to consider with this and it's something that’s used to help with tricky and complex problems, its essentially a problem-solving strategy. I thoroughly enjoyed learning about the individual processes and how work with solving problems. This process is one that is obviously working as number of successful companies have taken on this style of problem solving, companies such as apple and Disney are great examples with show the success. I think the reason it works so well is due to the steps you need so follow. With the first step being ‘Empathy’, this enables the problem solver to empathise and understand what the problem firstly. This can be carried through to dealing with customers in the hospitality industry as the saying goes ‘put yourself in their shoes’. Something that may be seem so small to one person may be a massive deal to another, so it's important to show empathy and listen to the customer/ guest to get an understanding with what they are going through. 
I feel another reason that this would work well in my chosen industry is that it would help create a strong engagement with the individual who initially has a problem, because they will feel involved with the decision-making process and feel heard. 
One way this could become an issue is if it is done incorrectly. An individual who practices design thinking in a business needs to do just that ‘practice’. It takes a lot of creativity to think outside the box when solving problems, and the right person needs to be in charge. Alongside this they need to be caring and have good communication skills. Relating this back to tourism, this process must not be rushed, if a customer complains instead of first thinking about dealing with a customer complaining the staff should work out what has happened to cause the customer to complain. If this issue is resolved this may prevent further complaints. 
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unit 2
by Sinead Edwards - Friday, 10 March 2023, 12:09 AM

This unit starts with information on critical and analytical thinking, and it was useful to know how important critical and analytical thinking
skills are when out in industry and with future work. Watching Plato’s Allegory of the Cave was very insightful and useful to reflect on. This can
relate to the current world when we think about how social media is used, and what people decided to show, and we can apply Plato’s allegory
by thinking about the distinction between how things appear and what the reality of these things are.

By completing topic 2 I discovered that on occasion I have fell into the trap of an echo chamber, where disinformation has been spread via a
particular website and | have read this.

In this topic | learnt about the ‘six honest men’ which is a technique taught to help check the credibility of information. It states to ask 6
questions when checking sources 1- Who wrote it. 2- What is the key message. 3- Where is It published. 4- When was it published. 5- Why do
you think they wrote it. 6- How have they supported the arguments they make. | will use this in future assignment to make sure | create good
quality and credible work.

| found it interesting to learn about biases and the way we think, my favourite tip for overcoming bias is to make opportunities to have
discussions with others to help eliminatestereotypes of group of individuals | am unfamiliar with.

Moving further into unit 2 we discussed conflict management, and that learning these skills can help turn disagreements into opportunities,
this shows a great skill to have working in the hospitality industry. My experience working as a call handler for the ambulance service resulted
in me speaking to people every day who were dealing with a crisis, and it was extremely important to calm down the people calling so they
were able to help the people in need.

I now understand that restorative practice is a way of behaving that involves building and maintaining healthy relationships, and that by using
restoratives practices it can improve academic achievement and working relationships.
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Unit 1
by Sinead Edwards - Friday, 10 March 2023, 12:06 AM

Visions of the truth addressed several important topics which including the fate of the world and how to save the planet. It was interesting to
learn about the effect of climate change and that we are already seeing the consequences across the world with forest fires, flooding and
droughts. | then enjoyed learning about how important it is to keep the body moving and what effects physical activity has on wellness. The
reflection in this topic was to consider the physical activity | have undertaken in the past week, and this is as follows, skating along the beach,
ice skating class, one gym class, yoga and three gym visits. Doing all this has made me feel motivated and positive and overall healthier not
only physically but mentally. | learnt that physical activity benefits the body in a few ways including helping to reduce signs of anxiety and
depression, as well as increasing rates on rehabilitation and recovery and to support healthy ageing.

‘Research shows that you can reduce the chances of cancer by reducing the time you spend sitting’ this was a statement that stood out to me
from unit 1 also in the topic ‘sitting is the new smoking'. It was quite shocking for me to learn that Wales is the third highest rate for inactive
adults over the Uk with the southeast of England having the lowest.

Further into the unit | discovered the WHO Global action Plan on Physical Activity for 2018-2030 had four main objectives and these are to
Create Active Societies, create active environments, create activepeople and create active systems.
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unit 3
by Sinead Edwards - Friday, 10 March 2023, 12:11 AM

| found it interesting to learn that we can split up problems into three different types, simple, complex and wicked. This unit look at design
thinking processes and discussed why design thinking is a non linear process. My favourite part of the uni was watching the TED talk on
dementia and the design process of the ‘sweets’ coming from a background in care | enjoyed learning about this. Empathy is an important
part of design thinking, and it's important to have an open mind. The next stage is defined. Stage three of the process is ideation.

The final two stages of the thinking process are prototyping and testing. | enjoyed the little quiz to guess what the object was, I initially got the
answer wrong and enjoyed reading about how protypes work before they go into the testing stage.

Another thing I learnt in this topic is ‘The Elevator Pitch’ where you put your ideas down to ‘five second, one sentence’




