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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The purpose of this essay is to outline the coping strategies I have applied to develop resilience and minimise stress during initial training. I will talk about how exercise and family support enabled me to minimise stress and develop resilience.  

The American Psychological Association (2014) defines resilience as “The process of adapting well in the face of adversity, trauma, tragedy, threats or even significant sources of stress”. According to Elizabeth Scott (2020) stress is any type of change that causes physical, emotional or psychological strain. I knew I would go through these stages of stress during my training therefore I needed to find ways to minimise stress levels.  

Starting my Police Constable training was a challenge I had prepared mentally for, but I could not foresee or prepare for the COVID-19 pandemic which caused a national lockdown on my first day of training. This was a stressful and uncertain time where no one knew what was going to happen. 

I usually attend the gym and a running club to minimise stress but due to being in lockdown everything was closed and meeting up as a club was therefore impossible. I therefore had to find other ways to develop resilience and minimise the stress which would come from the upcoming exams and from my initial and ongoing training. 

As a guideline from the government, we were able to have 1-hour of outdoor exercise a day. As a family, we would use this daily exercise to go for walks which helped to relax my mind and body; this had the effect of dramatically reducing my stress levels, as exercise can reduce the risk of anxiety and stress levels according to an article from The Daily Mail, (2020).

On rainy days I would put on a child friendly exercise video, which I followed together with my children. I tried to stay positive, even when some days proved to be difficult. Trying to juggle being a mother, school closures and working from home was hard. My stress levels would rise but to help I would make a list of all the positive and negative things and turn the negatives into positives. I could not change what was happening, but I could change my mindset to help get through it. According to Mayo Clinic (2020), family support can be critical to help through stress. I was fortunate to have strong family support which enabled me to focus on my training and reduce my stress levels. 

Developing resilience was new to me. I had to be optimistic and embrace the change which was happening so suddenly around me. I set myself small, realistic, achievable goals to help me focus. Acceptance was something else that I used to develop resilience; I quickly adapted my mindset to accept what was happening. COVID-19 was going to be around for a while and I just had to change the way we lived to ensure I was getting the best out of a bad situation for us all. 

In conclusion, I adapted a positive mindset and used exercise to develop resilience and minimise stress. The job itself brings pressure and stress and the skills that have enabled me to get through the initial training period will now follow me throughout my career. 

Word count – 541






























Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout this essay, I will outline how my colleague police officers and I defused a conflict incident by using tactical communication mind tools namely, the National Decision Model (NDM) and the Betari Box. I will also be referring to Borton’s Relection Tool. Collins Dictionary (2020) defines conflict as ‘opposition between two simultaneous but incompatible wishes or drives sometimes leading to a state of emotional tension’.

The College of Policing (2013) illustrates the NDM as a police framework that is meant to make the decision-making process easier and more uniform. It is a made up of five parts with the Code of Ethics in the centre. In summary, the constituent parts are:

1. Gather information and intelligence. This is often done before attending a call to establish if persons have been involved in any previous incidents, charged with crime and most importantly, if they have any warning markers.
2. Assess threat and risk and develop a working strategy. This is done once the officer has an understanding of the persons present, the type of incident and any present warning markers.
3. Consider powers and policy. This is where officers decide if they need to enforce any police powers, such as a section 18 PACE search of a property, an arrest or section 1 PACE stop and search powers.
4. Identify options and contingencies. This is a review of alternative methods of dealing with an incident 
5. Take action and review what happened. Execute the agreed actions and conduct a post operation review and lessons learned exercise. 

I received a radio call from the control room to attend a house to an ongoing disturbance. I started using the first stage of the NDM by asking the control room if they had any more information from the reporting person and any intelligence we may already have on the property and occupants. This would allow me to find out if there were any warning markers attached to them and if there had been similar incidents recently (warning markers can include violence, assaults on police, weapons, mental health issues and if contagious…. these help officers to make a decision on how they are going to approach the offenders and the property). North Wales Police (2019) discuss how warning markers are special information indicators that alert officers of warnings or hazards that they need to be aware of. The warning markers came back as a ‘medium risk domestic violence aggressor’ and, in addition, the control room provided more information from the reporting person stating that they could hear screaming, shouting and banging in the house next door and several persons inside appear to be intoxicated. 

I then made the decision to look up the property on my Samsung device to see if I could identify any possible persons linked to this address. The results indicated a female and male living at the property. I then moved onto the second stage of the NDM, assessing threat and risk and developing a working strategy. 

As we were double-crewed, I decided we needed other officers on standby in case there were several violent offenders. However, this was unknown until we attended the property so I used my radio to inform my colleagues we may need further assistance, requesting them to stand-by. My tutor and I spoke about possible strategies which we could use to defuse any conflict incidents. I suggested the Betari Box as using a calm and understanding attitude might help defuse any possible conflict. 

Mind Tools (n.d) emphasise how a person’s attitude and behaviours directly affect the attitudes and behaviours of people around us during confrontation and emotional circumstances. 

When my tutor and I arrived at the property, I knocked on the door and could hear crying coming from inside. I shouted ‘POLICE!’ to make them aware of my presence. A female opened the door who appeared to be upset, scared and had visible cuts and bruising to her face and arms. The female allowed us inside, however she was shaking and upset. On entering, I observed a male at the property who had a lot of bruising, swelling and bleeding to the face. The occupants explained that a male and female, who live in a house close by, had come into their house and accused them of knocking their door and running off. The male discussed how the other male who entered their property pushed his partner and then the girl started attacking her, which made him defend his partner by trying to get them off her. This resulted in the male assaulting him by repeatedly punching him in the face. The marks on the male’s face clearly indicated that he had been punched several times. 

My tutor and I then attended the property identified as the one the male and female returned to. I knocked the front door, and my tutor went around the back of the property looking for any signs of presence. There were lights on inside the property but no answer. I shouted, “POLICE! Can you open the door?” but there was no reply. 

I then decided to move onto the third stage of the NDM, which is to consider powers and policies, as we suspected the male and female had committed an indictable offence of burglary by entering a building as trespassers with the intent of inflicting grievous bodily harm. As the occupants were not acknowledging the Police presence, we considered gaining entry using Section 17 of The Police and Criminal Act 1984. 

The Police and Criminal Act (1984) Section 17 states ‘a constable may enter and search any premises for the purpose- (b) of arresting a person for an indictable offence.’
 
At this point, a car pulled up and dropped off a male and female. The male’s body language showed he was angry by his fist being clenched and the way he stormed over to my tutor with an aggressive tone in his voice as he shouted, ‘Get away from my house’. The female was stood back, and the male was showing as passive aggressive. I approached the male in a calm manner but stayed at a safe distance as his behaviour was not defusing and his fists were still clenched. I listened to what the male had to say, made eye contact and showed I was actively listening. 

The male did not calm down, and the tone in his voice was dramatically changing. During this time, my tutor had called our colleagues for back-up as the male and female both needed to be arrested. I arrested the female and explained the circumstances for her arrest. During the explanation, I was calm, understanding and impartial and explained that it was necessary for effective investigation. I followed the Betari Box model for this, her attitude changed, and she was understanding and compliant. 

By this time, our colleagues had arrived, and the male started getting agitated and pushed my colleague whilst he was explaining the necessity for the arrest. I felt that we needed to use force to apply the handcuffs to detain the male and to defuse any conflict. According to section 3 of Criminal Law Act (1967) “a person may use such force as is reasonable in the assisting of the lawful arrest”.

This resulted in the male assaulting my colleague and myself. I asked to the male what I could reasonably do to help us all right now. This is part of the 5-step appeal from The College of Policing (2013) which officers use as a final approach in cases of resistance whereby individuals are given every chance to comply with the officer’s requests. I used this approach several time as I tried to reason with the suspect but he was not being compliant. 

I explained calmly and reasonably the circumstance for his arrest. He had fresh cuts on his knuckles and was wearing blood-stained clothes, which was suspicious, and his behaviour showed that he could be violent. The victims also identified him as the suspect. The male’s body language began to relax, and he spoke in a calm manner. I placed handcuffs onto the male and double-checked for tightness to comply with his human rights. The Human Rights Act (1998) states ’Everyone has the right to liberty and security of person.

I believe placing the suspect in handcuffs was necessary and justified as his previous behaviour was violent and aggressive. I needed to prevent his escape and protect myself and other officers. I took into consideration the impact factors as the male was bigger, stronger and taller than I was which assisted me in making my decision to apply the handcuffs. 

As my communication skills were clear and precise, I was able to defuse the conflict by speaking to the suspect. My tone of voice was calm and quiet throughout; even when the suspect raised his voice, I ensured I kept the same level of speech volume. According to Pellicano (2018) you can alter the volume, tone and pitch of your voice to have effective communication. As he was conveyed to custody, he apologised for his behaviour.

Reflecting on this incident, I believe I communicated effectively with the offender and was able to defuse the conflict. As this was my first conflict incident, I felt I had a lot to learn from this and I therefore researched different types of techniques, which I could use in the future. I found the Betari Box and tactical communication worked on this offender and my attitude changed his attitude, which de-escalated the situation. Furthermore, I could have defused the offender before he assaulted two officers, as he needed effective communication and understanding of his arrest. He was intoxicated which did not help with his understanding, but he did not lack capacity and was able to understand simple communication. 

Word count – 1627














Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


Throughout this essay I will discuss how I supported a victim of harassment from an ex-partner. The victim spoke broken English and stated her first language was Polish. I will explain how I supported the victim through the criminal justice system, which allowed her to give a true and accurate statement in her first language.  

Protection from Harassment Act (1997) states – ‘Every individual has a right to be free from harassment and, accordingly, a person must not pursue a course of conduct which amounts to harassment of another’.

The police priorities when dealing with complaints of harassment are to preserve the safety of the victim and investigate the offence to be able to bring the offender before the Criminal Justice System. As this was also a domestic related incident, I needed to take positive steps to protect and ensure the safety of the victim. 

During a mobile patrol of our policing area, I received a call via my radio from the control room; the call was regarding harassment. As this was a grade 3 call, I was able to arrange a suitable time to speak with the reporting person at their convenience.

I asked if the call handler had received any more information which could support officers before attending. They stated the victim spoke broken English and found it difficult to explain the circumstances. Based on this information I determined I needed assistance from Language Line to support the victim to accurately explain why she needed to call the police. At this time, I did not know what language the victim spoke as the call handler was unable to get this information, but the victim had left a contact number which enabled me to speak to her before attending. 

Language Line (n.d.) is multi-agency service that provides interpreting and translating services to the police when dealing with victims and suspects who are unable to speak in English.

I contacted the victim and explained it was the police calling regarding the complaint she had made. The victim understood this information and stated she speaks little English but is fluent in Polish. I told the victim I would get an interpreter to help translate our questions. The victim agreed to this and stated she would attend the station when the interpreter was available.
 
I returned to the station and began contacting Language Line to request a Polish interpreter. As we are currently working in a local lockdown area, the interpreter agreed to speak over the telephone to the victim and would assist with a statement if needed, this was arranged for 19:00 hours that evening to enable me to be present.

I used the time I had until the victim arrived to check police records on the victim and the suspect. They both had no current records but were linked to the same home address. I wrote down some questions that I could ask the victim to support her in giving her statement. I used the points to prove for harassment to support me with the questions. The points to prove for harassment come from the legislation itself. A person must not pursue a course of contact, which amounts to harassment on at least two occasions or more. The offender ought to know that it amounted to harassment. The offender in this incident contacted the victim on more than two occasions via different ways of communication.

At 19:00 hours, the victim attended the station and I greeted her at the front desk. We went into a room where there was a telephone available for the interpreter. I started to build a rapport with the victim to help her feel at ease and, although her English was broken, she was able to have a small simple conversation. This made her feel comfortable as I was welcoming and understanding of her ethnicity. 

South Wales Commissioner (n.d.) states – ‘The Police and Crime Commissioner works to ensure that those who work or interact with us or South Wales Police are treated fairly and with respect and that they are not discriminated against because of any of the protected characteristics under the Equality Act 2010.’

I contacted the interpreter who then spoke to the victim in her preferred language, explaining the process. We had now established a dialogue as she was able to speak freely in her preferred language. I started the process off by asking the victim to start from the beginning and explain what had happened to the interpreter, who would then translate it to me. The victim understood this and then explained, in Polish, that she has been receiving unwanted contact from an ex-partner who she had been in a relationship with for 6 months. She stated the relationship had ended abruptly and her ex-partner had tried to contact her several times via different ways of communication, including telephone calls, text messages and social media messages. The victim stated she had only replied once to tell him to stop contacting her. The Crown Prosecution Service (2020) state “harassment offences involve a ‘course of conduct’, or repeated actions, which could be expected to cause distress of fear in any reasonable person. This will often include repeated attempts to impose unwanted contact”. As the victim stated she had asked the suspect to stop contacting her, she had made it clear that the contact was unwanted and it therefore amounts to harassment. 

The suspect was continually harassing the victim over a period of 3 weeks, which was causing her to become distressed and anxious. I asked the victim if she had any screenshots of the messages and a call log, to use as evidence. She provided the screenshots, which we could use as exhibits to support her account. 

After she had finished the statement, providing me with as much information as possible I spoke to her about ways in which we could reduce the communication until we carry out arrest enquiries for the suspect. I asked the suspect some questions in order to fill out a Domestic Abuse, Stalking and Harassment (DASH) risk tool. The College of Policing (2009) discuss how using the DASH risk tool is effective in supporting those who have been a victim of domestic incidents. The DASH performs an assessment process which identifies factors that will be forwarded to the appropriate agencies to help safeguard the victim. These agencies include all professionals working in public protection such as BAWSO. BAWSO (n.d.) is the lead organisation in Wales that provides practical and emotion support to black minority ethnic and migrant victims of domestic abuse. I explained to the victim about BAWSO and how they can provide support to her, the referral would come from the DASH risk tool which we carried out. 

The victim looked relieved but said she was unsure how to work the mobile phone and asked if officers could assist her. I showed her ways to prevent unwanted contact. I explained that we could also show her how to change her settings to privatise her social media, which would stop the suspect accessing her page as a way of contacting her. The victim was thankful and appreciated the help. I then explained to the victim the next stages of the process; conducting arrest enquiries for the offender then interviewing, followed by a decision on whether to bring charges. 

I explained to the victim that we will keep her up to date with the process and would contact her throughout. I made sure she felt safe to go home and she stated that she was. According to Victim Support (2006) victims have the right to be kept informed about the progress of their case and to be referred to victim support services. The victim was eligible to apply for an injunction called a non-molestation order. According to Rights of Women (2015) a non-molestation order can protect a person from harassment and if breached the suspect is subject to criminal proceedings. 

In conclusion, I was faced with a situation involving alleged harassment to a foreign national with poor English language skills. Observing the Protection from Harassment Act (1997), and utilising effective tools and processes, such as Language Line and my knowledge of the offence, I was able to gain the trust and confidence of the victim which resulted in the provision of a comprehensive statement of facts which will be used to take the suspect through the Criminal Justice System.

I felt this process went well and even though we had a language barrier at the start this was quickly resolved with the help of Language Line and the understanding of the victim. If I were to come across a similar incident, I would deal with it in the same manner. The safeguarding of the victim is particularly important and making them feel like they are being listened to and supported throughout the process is essential. I provided the victim with contact details for multi-agencies, which provide support during the criminal justice process that would enable her to communicate any worries, improve personal safety, and provide short or long-term emotional support. I ensured I acted in line with the policing values in being professional, respectful and impartial throughout. 



Word count – 1525





Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout this essay, I will outline how I used the National Decision Model (NDM) when dealing with an incident of theft from a local shop. I will use the elements of the NDM model to show how I addressed this incident and how I considered discretion in the decision-making process and my responsibilities with regards to the Criminal Procedure and Investigation Act 1996. 

The NDM is a made up of five parts with the Code of Ethics in the centre. The Code of Ethics sets the 10 standards of professional behaviour that all police officers must follow, including honesty and integrity, use of force, equality, diversity and confidentiality. 

The College of Policing (2013) states - “In accepting to abide by this Code of Ethics, we are committing to principles and standards of behaviour that are designed to support and guide us. Use of the Code of Ethics will assist each of us in doing the right thing when faced with difficult and complex decisions.”

NDM (Stage 1): Gather information and intelligence. This is usually done before attending a call to find out whether any persons have been involved in any previous crime, incidents and most importantly whether they have any warning markers. These usually include use of weapons, violence, mental health issues or contagious diseases. 

We received information from the control room outlining what had been reported. This initial information stated that there was a theft of products over the value of £200 from a local high street shop. The reporting person stated the person had already left the store, and they had previously done this before. I contacted the shop to see if they had any CCTV for us to identify the suspect, which would be the most reliable source of evidence. 

NDM (Stage 2): Assess threat and risk and develop a working strategy. This stage is done once we have received all relevant information and intelligence and we understand the persons present and any warning makers. This covers an assessment of the threat to officers, victims and the public and will give the police the opportunity to develop a working strategy on how to deal with the incident and to decide whether any specialised officers such are firearms, crime scene investigators or CID are needed. 

As I needed to review the CCTV before I could identify the suspect, I was unable to check if they had any warning markers, or previous history of offending. I arrived at the shop to review the CCTV footage which showed a male taking a hair straightener, hair dryer and gift sets from the shop and place into a grey bag. The male in the footage was well-known to myself as I had dealt with him on a previous occasion. The male had warning markers for mental health and violence, with a previous record of thefts and dwelling burglaries. 

I needed to develop a working strategy to deal with the suspect. I considered using discretion and using restorative justice but due to the suspect’s previous history of offending, this was not possible and I had to go down the route of arrest and criminal proceedings. The Crown Prosecution Service (2019) portrays restorative justice as a process where parties which have been a involved in a specific offence, resolve how to deal with the aftermath of the offence and any implications this may have on the future.    

As the male had already left the shop and was not in sight, I decided we needed to conduct an open ground search of the local area to find him. I used the CCTV footage to obtain a description of the male and used my radio to circulate this to other officers within the area. 


NDM (Stage 3): Consider powers and policy. Within this stage, officers consider the powers, policies and legislation that could apply in a particular situation, such as Section 18 PACE search of a property, an arrest or a Section 1 PACE stop and search.

As we conducted the search, I could see a male matching the description and wearing the same clothing. I considered using a Section 1 PACE stop and search power in order to search the person, as he may still have the items in his possession. 

Police and Criminal Evidence Act (1984) provides the police with the power to stop a person and search them where they have reasonable grounds to suspect that they will find stolen articles. 

I approached the male and started to build rapport by asking him where he had been. The male started to get agitated and was holding his backpack close to his chest. I explained to the male that I was going to search him under Section 1 of PACE. When conducting a Section 1 PACE stop and search, officers use the mnemonic GO WISELY to explain the circumstances for the search.
 
Grounds. I explained the grounds for the search was because we had received a report of a male matching his description involved in theft from a shop.

Object. The object(s) I was searching for was the stolen items which had been identified from the CCTV.

Warrant card. This is to be shown if the officer is in plain clothes, as I was in police uniform this was not needed. 

Identity. I told the suspect my name and collar number.

Station. I told the suspect which station I was based at. 

Entitlement. The suspect was told that he was entitled to a copy of the search record.
 
Legal power used. This was Section 1 of PACE.

You are detained for the purpose of the search, I explained to the suspect.

I ensured my body worn video was activated to capture the search and any evidence of the findings. Whilst searching the male I recovered the hair straighteners, hair dryer and gift sets which were the same as those identified by the shop as the ones stolen. I explained to the male that he was arrested for theft as the items found on him matched the stolen items. After I cautioned the male, he replied by saying he took the items as he could not afford Christmas presents. This is an unsolicited comment which I wrote in my pocket notebook and the male signed to confirm this is what he said. An unsolicited comment is when a suspect makes a comment outside the context of an interview but is relevant to the offence.

My only option was to arrest the suspect. This was justified as the male had the stolen items on him and he matched the description of the person on the CCTV. The arrest was necessary to allow a prompt and effective investigation of the offence and to prevent any further loss of property. 

NDM (Stage 5): Action and review.  Within this stage officers will start by taking action after all the other stages are complete. Action should be taken immediately if needed and the appropriately action should be taken. Once officers have taken action and dealt with the incident fully, they will review what has happened. This is where we reflect on what the incident. It helps officers to improve practice by deciding if the course of action they took was the best option. We will then evaluate what we might do differently next time if a similar incident occurs. 

Police officers are impartial and treat everything with fairness and objectivity, which comes from the standards within the Code of Ethics.  In this incident, I explained the circumstance professionally and I was open and honest to the male as he asked what was going to happen.

Whilst carrying out investigations, officers must follow The Criminal Procedure and Investigations Act (1996). The CPIA is a criminal investigation which is conducted by police officers with a view to it being ascertained whether the person is charged with the offence and whether they are guilty of that offence. 

The suspect was taking into custody as I needed to obtain a statement from the shop assistant, who had witnessed the theft, and collect the CCTV recording. These are then submitted as evidence toward the investigation. Once the suspect was interviewed he was charged with the offence of theft contrary to Section 1 of the Theft Act (1968). I used all the evidence and information I had gathered to build a file in accordance with the Criminal Procedure and Investigation Act (1996) by disclosing any material which is relevant for the case. 

[bookmark: _GoBack]To conclude this incident, I believe I used the right approach after using the National Decision Model to assist my decision-making process. I acted in line with the Code of Ethics and ensured that I disclosed all relevant information to the courts in line with the Criminal Procedure and Investigations Act (1996). I felt that arresting the male was the best course of action due to his previous offences, which are related to the same offence. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Ensuring I fill in my EPNB after each call we attend. 


	Whilst finished at an incident, update as soon as practicable. This will help me to fill in the OEL on NICHE once back in the station. 
	My tutor and colleagues can provide support.
	15th December – in line with the end of my tutorship period. 

	Keeping NICHE updated 
(OELs and tasks).





	Keeping on top of my current tasks and ensuring they are completed as soon as practicable. I can do this by attending the station after each call, if practicable, and putting an update onto the occurrence straight away to ensure they are done correctly and not left until the end of a shift. 
This can also be achieved by keeping the victim updated on the process and putting a PPN on the persons who need it
(PPN – public protection notice). 
	My tutor, sergeant and colleagues can support me through the NICHE update, ensuring I have updated them correctly and in line with the SWP policies. 



	15th December – in line with the end of my tutorship period.

	Building confidence on radio for person/vehicle checks. 










	Use the radio more often to do checks on a person or vehicle instead of using my mobile device. 
This can be achieved by undertaking checks whilst patrolling in the vehicles or whilst at a stop search. 
I can use the radio to check with PSC to gain more confidence in speaking over the radio. 
	My tutor can provide support in this area.
	15th December – in line with the end of my tutorship period.
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  L.Cosway (Learner - Electronic signature or type name)

Date: 13/12/2020
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