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[bookmark: _Toc233300054]Introduction 
Health and social care professionals have an obligation to ensure they provide care which is safe, effective and of high quality and that caters to people’s needs. Person centred care, partnership working and ethics are three key principles established within UK healthcare which help to improve professional practice. Person centred care means treating individuals while considering their needs and values (NHS England, n.d.). Partnership working involves two or more groups working together to input positive change, and this can include healthcare professionals, organisations and people who use services (NHS England, 2022). Ethics are moral principles that aid healthcare professionals to work professionally by being fair and considering principles such as non-maleficence, justice, beneficence and autonomy (Beauchamp and Childress, 2019). In this assignment I will discuss what person-centred care, partnership working and ethics mean within health and social care. I will then discuss how these are demonstrated within Joan’s case study and consider how they impact my practice and what I need to learn in the future.
[bookmark: _Toc233300055]Reflection on importance of principles 
Working to principles allows professionals to deliver safe, respectful and effective care that can help improve other people’s lives. The three principles I have chosen are person centred care, partnership working and ethics. Person centred care allows professionals to consider individual needs. Partnership ensures collaborative practice that will help achieve positive outcomes. Ethics will ensure professionals make the right decisions to provide safe care. Each principle impacts practice in different ways to ensure high quality care is provided.
Person centred care is about ensuring individuals needs are met. According to (NHS England n.d.) person centred care is where care is ‘with’ the individual, not to them. This means allowing individuals to make decisions about their treatment and not giving everyone the same care. Profession requires individuals to make care decisions that are respectful and promote dignity, choice and independence. The Care Quality Commission (CQC, 2025) states person centred care should be based on assessing someone’s needs and preferences, while supporting them to understand and make decisions about their care. Kitwood’(1997) theory of personhood also supports person centred care. His theory focusses on treating people as emotional and social beings instead of a diagnosis they have. Implementing this theory will enhance person centred practice by promoting dignity.
Partnership working is when professionals, families, carers, organisations and service users work together to help achieve common goals. Communication and coordination between professions improves continuity of care. According to the Care Quality Commission (n.d.) partnering with other disciplines improves the effectiveness of services and can help better outcomes. NHS England (2022) also states partnership working is key when providing personalised and joined up care. Partnership working is embedded into law by the statutory duties in the Health and Care Act 2022. One of the theories that demonstrate why partnership working is important is Bronfenbrenner’ (1979) Ecological Systems Theory. This theory shows how we are affected by the five different systems that we are part of. These include microsystems such as family and health care and macrosystem like social services and society. All these systems need to work together to have a positive impact on our health and development.
Ethics is vital to practice because as professionals we often have to make decisions which will impact other people’s wellbeing. There are four main ethical principles discussed by Beauchamp and Childress (2019). These are autonomy, which is about respecting someone’s choice, beneficence is about acting for the benefit of others, non-maleficence is about avoiding and preventing harm to others and justice is about upholding people’s rights and equality. These ethical principles ensure professionals provide safe care by allowing them to consider what the morally right thing to do in a situation may be. There are many policies that support ethical care and decision making. An example is the Care Act 2014 which states that support should be person centred, fair and needs led.
In conclusion, the three principles I have chosen impact practice by allowing individuals to receive respectful support, receive support from multiple sources and receive ethical care.

[bookmark: _Toc233300056]Practical examples of concepts in practice
Joan’s case study highlights how person-centred care, ethical practice and partnership working can enhance patient care. Increasingly these methods of working are being recognised within the NHS as they can help patients experience better care and allow individuals to manage their long-term conditions (NHS England, 2019).

Person-centred care was present throughout Joan’ case as professionals looked beyond her COPD symptoms and focused on her individual needs. At the start of Joan’s case, she was missing pulmonary rehabilitation appointments and not actively participating in her treatment. Rather than automatically thinking Joan did not want to get better, they engaged with her to find out why she was behaving this way. Holding weekly meetings gave Joan the chance to express what may be having a negative impact on her health and wellbeing. Person-centred care involves respecting an individual’s values and listening to their concerns. Healthcare professionals involved Joan in decision making and identified uncontrolled Crohn’s disease as a barrier to attending appointments. Treating the underlying cause helped Joan become more confident to attend her appointments and manage her conditions.

Partnership working between Joan and her health care team was also present. Partnership working occurs when patients, family members and healthcare professionals from multidisciplinary teams work together to achieve the best health outcomes (Glasby and Dickinson, 2014). Joan participated in developing her action plan with therapy team members and her GP. Decisions were not made without her knowledge, and she was involved in discussions about her treatment. Members from therapy, pharmacy and general practice were involved in Joans’ care. Integrated working is when two or more services come together to provide joined up care by sharing their expertise. Partnership working can minimise fragmented care and improve communication between professionals and patients (NICE, 2021). Joan benefited from this approach as she became more involved with her treatment, independently booked pulmonary rehabilitation and did not miss any further outpatient appointments.

Joans autonomy and dignity were respected which demonstrates ethical practice. There are four ethical principles that should underpin healthcare: justice, autonomy, non-maleficence and beneficence (Beauchamp and Childress, 2019). Professionals acted with beneficence by identifying ways to improve Joan’ wellbeing. They prevented Joan from being admitted to A&E multiple times by monitoring her conditions and avoiding any further deterioration in her health. Autonomy was highlighted by involving Joan in discussions and allowing her to come up with solutions to the barriers she was facing. Enabling Joan to be involved in her care allowed her to have control over what mattered most to her. Ethics were also considered by using the Patient Activation Measurement (PAM) tool to ensure care was tailored to Joan’ needs.
Implementing person-centred care, partnership working and ethical practice can allow UK health and social care professionals to provide better care. Improving a patient’s confidence and encouraging them to take control of their condition can prevent unnecessary use of healthcare services. Joan had reduced emergency admissions and did not miss any further appointments showing how taking a person-centred approach can reduce the strain on healthcare services. There can be barriers to these types of working such as staff shortages, lack of funding and time constraints (The King’s Fund, 2022). Joan’s case study shows that when health care professionals look at the person as a whole and not just the illness, patient outcomes can be improved.
[bookmark: _Toc233300057]Self-Reflection as a health care and social care professional.
As a health and social care professional, person-centred care, partnership working, and ethical practice are essential principles that guide my daily responsibilities and interactions with individuals receiving care. These principles influence the quality of care provided and the relationships developed with patients, families, and multidisciplinary teams. Reflection is important in healthcare because it allows practitioners to review experiences, identify strengths and areas for improvement, and develop future practice (Schon, 1983). Reflecting on these principles helps support my professional growth and understanding of my responsibilities.
Person-centred care involves recognising each individual as unique and ensuring care is tailored to their needs, preferences, and values (Health Foundation, 2014). In practice, I apply this by listening carefully and involving individuals in decisions about their care. Rather than focusing only on a person's illness, I aim to understand their experiences, emotional wellbeing, and personal goals. For example, when supporting someone with long-term health needs, encouraging discussions about treatment concerns and daily challenges helps create meaningful and realistic care plans.
The Care Quality Commission fundamental standards state that care should reflect individual needs and preferences (CQC, 2023). Similarly, the Health and Social Care Act 2012 promote patient involvement and choice in healthcare decisions (UK Government, 2012). Applying person-centred care can improve patient satisfaction, confidence, and engagement in managing their own health.
Partnership working is also an important part of healthcare practice. It involves collaboration between healthcare professionals, patients, carers, and other agencies to improve outcomes (Glasby and Dickinson, 2014). Effective communication and teamwork are essential. In my role, I may work with nurses, doctors, physiotherapists, social workers, and family members to coordinate care and maintain continuity of support.
For individuals with complex needs, sharing information appropriately and participating in multidisciplinary discussions can improve coordination and reduce duplication of services. The Care Act 2014 supports collaborative approaches to care and focuses on promoting wellbeing (UK Government, 2014). Partnership working allows professionals to use different expertise and perspectives, leading to better decisions and improved care outcomes.
Ethical practice strongly influences my conduct as a health and social care professional. Key ethical principles include autonomy, beneficence, non-maleficence, and justice (Beauchamp and Childress, 2019). Respecting autonomy means recognising an individual's right to make informed decisions. In practice, I would ensure information is provided clearly and support individuals in making decisions without influencing their choices.
Beneficence and non-maleficence involve acting in a person's best interests and avoiding harm. Maintaining accurate records and following safe practice procedures help protect patient safety. Justice ensures equal access to care regardless of age, disability, ethnicity, or socioeconomic background.
The Mental Capacity Act 2005 supports ethical practice by assuming individuals have capacity unless proven otherwise and ensuring decisions made for those lacking capacity are in their best interests (UK Government, 2005). The Equality Act 2010 also protects individuals from discrimination and promotes equal treatment in healthcare settings (UK Government, 2010).
Reflecting on my strengths, I believe communication is one of my strongest skills. I build positive relationships through empathy, active listening, and respectful interactions. I also work effectively within teams, supporting both person-centred care and partnership working.
However, I recognise areas for improvement, including increasing confidence in managing complex situations and strengthening my knowledge of healthcare legislation and evidence-based practice. To improve, I plan to engage in continuous professional development through training and further learning opportunities. The Health and Care Professions Council highlights the importance of ongoing development to maintain competence (HCPC, 2023). I also intend to use reflective models such as Gibbs' Reflective Cycle (Gibbs, 1988) and seek feedback from colleagues and service users.
By continuing to develop my knowledge and skills, I can provide high-quality care that promotes dignity, respect, and positive outcomes for individuals receiving support.

[bookmark: _Toc233300058]Conclusion 
In conclusion, person-centred care, partnership working and ethical practice are all extremely important concepts. They allow for professionals to ensure that patients are receiving the care they need whilst upholding their dignity and allowing them to be involved. Evaluating Joan’s case study showed that gaining an understanding of the whole person and encouraging her involvement led to her increased confidence, engagement and improving her health. Reflection allowed me to identify areas that my practice was good at and ones that require development. For example, effective communication, working as part of a team and providing ethical care. It is evident that there are legislations and professional body guidelines in place to ensure high standards of safe and compassionate care are being carried out. Reflection and Continuing Professional Development are key when learning about different areas that you may not know much about, supporting ongoing professional growth.
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