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Introduction
This report contains my personal reflection on my role play and personal career development planning. It will pay particular attention to my readiness for employment and contributing factors to working effectively. This report will also highlight my strengths and areas that I need to further develop. It will also comment on my employment goals and how I plan on achieving them. This report was written using reflection, career planning, and extensive research.

Reflection on Role Play

A role play is when two or more people explore a certain scenario by assuming roles (mindtools, 2020). The role play was to pose as interviewer and interviewee for a job relating to personal goals. I understand an interview to be a series of questions that are asked of a potential worker of an establishment/organisation to elect a suitable person out of the candidates for a role. In my role play, I chose to be interviewed for the position of Trainee Accountant at Kreston Reeves. This is because I want to become a Chartered Accountant and I am on path for that dream to become a reality. I started writing in my reflective journal after every class as advised by my lecturer, Sylvia Hoffmann. On the topic of what I would like to achieve in the next 5 years, I wrote that after successfully acquiring my Cert He; Skills for the Workplace, I will move on to get my bachelor’s degree in management accounting by practicing apprenticeship in an accountancy firm. This will enable me to get my degree and at the same time get first-hand work experience in the accountancy firm. I did some research on organisations that will accept my qualifications. I then narrowed my options to the organisations I felt had the best work culture and conditions for me, Kreston Reeves.

When I role played as an interviewee, I made sure my body language was right throughout; making sure I maintained eye contact and had my posture right. As I had practiced the role play several times beforehand, I was less nervous and actually quite confident. I engaged the interviewer and asked insightful questions afterwards. Anytime I was asked a question I paused shortly to think and give an appropriate answer. I also provided specific examples and experiences to prove my abilities with regards to said question.  I kept my replies accurate and straightforward making sure not to deviate from the question asked. I was enthusiastic and asked her some important questions concerning the job position afterward. The interview ended with me thanking her for the opportunity.

When I role played as an interviewer I managed to put the interviewee at ease by greeting her politely and smiling throughout the interview. Then, I introduced myself and gave her a brief overview of the mission of the company. I eased her into the interview process and began asking questions while listening attentively afterwards to her response. I asked questions that were related to the company and position. My main aim was to gather as much information as possible from the interviewee in the short timeframe given. Nonetheless I made sure not to ask questions that were not relevant to the interview process. I noticed that I was less nervous since I had already participated in the first role play where I posed as an interviewee. 

Research and Reflection on My Career Options

Career is an occupation or profession especially one requiring special training, followed as one’s lifework. My career options are related to my interests, talents, skills, passion and qualifications. My career options include accountancy, banking, human resource management, general management and entrepreneurship. It has been my lifelong dream to be an Accountant. This is because of my love for mathematics and arithmetic. Over the years, I have taken a particular interest in managing my mother’s finances as best as I could. I started budgeting and accounting for my money and wanted to do more so offered to do my mother’s. This started in my early teenage years and I have researched extensively on the subject of mathematics. I later realised that I would make a good accountant because of my interests. The realisation motivated me to delve deeper into the accounting profession. After learning about the various accounting job roles, I decided that I want to become a Chartered Management Accountant. 
  
A Chartered Management Accountant is responsible for preparing, developing and analysing financial information for an organisation's management team to use when making well-informed decisions, which will help to secure future stability, growth and profitability. My responsibility as a chartered Accountant will be to provide reliable information and guidance on financial reports, and audit accounts. This may include financial management, taxes, auditing, forensic accounting, corporate finance, insolvency and business recovery, or structures and procedures of accounting. Depending on the function and the organisation, operating hours vary, but usually not from 9 am to 5 pm. It is very normal to work extra hours in the evening and on weekends in order to reach deadlines, particularly in larger companies. As a trainee, I will usually be granted days off for working overtime. Starting wages for accountants varies based on the location, industry, scale and type of firm. For a chartered accountant, the gross annual income is £84,500, with an average yearly bonus of £17,300. On the other hand, for apprenticeships, the average earning capacity will be up to £60,000 (Prospects, 2019).

Skills and Knowledge Needed for Employment
In the accounting industry, there are specific skills needed to be successful. Accounting firms and organisations require these essential skills of their workers. They include 
· General interest and knowledge in the accounting industry 
· Self-motivation and determination, in order to combine studies when working 
· Interpersonal and communication skills
· Skills in corporate and time management 
· A methodical technique 
· Proficiency in IT 
· Efficient analytical and problem-solving ability 
· Numeracy  
· Leadership qualities and effective teamworking skills
· Motivation and initiative 
· Trustworthiness and integrity.
(Prospects, 2019)	

Employees also expect their employees to have the following qualities
· Honesty and integrity
· Trustworthiness
· Ability to listen to others
· Ability to integrate quickly
· Ability to present ideas orally and in writing 
· Work safely
· Demonstrate attention to detail
· Plan and manage their time

Employment Goals
I plan on accomplishing my dream of becoming an accountant, precisely a chartered management accountant. In my situation and with my current qualifications, an accounting apprenticeship will be the best option. To pursue this dream of mine I will apply for apprenticeships and trainee positions for accountants. The training will take 18 months to 5 years within which I will progress to an Assistant Accountant. I will then proceed to complete the ACCA qualification into chartered accountancy. Obtaining an apprenticeship in the United Kingdom is competitive and the selection process is rigorous. As such I will apply to several firms and organisations to broaden my chances of getting accepted into one. 

Readiness for employment
Readiness for employment is how prepared an individual is to seek and/or obtain employment and maintain one’s job when hired. I am putting plans in place to pursue my career in Accounting. We participated in a class activity where we were required to write a cover letter and CV relating to a job we would want to apply for. Again, I chose to write to an Accounting firm for employment and it was reviewed by my lecturer, so I made the necessary changes. I have also received basic interviewing skills in the professional career development class and was directed to internet sites I could search for jobs. I also need basic qualifications and requirements to prepare for employment. Consequently, I developed a personal development plan below to identify my strengths and work on areas that need further development. 


Personal Development Plan

A personal development plan is reflecting on your strengths and weaknesses to improve on yourself taking into consideration opportunities surrounding you. There are 3 stages to creating a personal development plan: self-analysis, setting goals and setting objectives (McPheat, 2017). This personal development plan will enable me to work hard to accomplish my goals 

Stage 1: Personal SWOT Analysis
	Strengths
	Areas for further development

	I am a tactical team builder having had training and team development.

I am capable of juggling multiple tasks and work well under pressure.

Self-motivation 

Good interpersonal and communication skills.

Willingness to learn with internal drive to see things through completion.

	I find it difficult to manage my time productively and tend to get distracted.

I need to organise myself and work on my punctuality. 

I have to develop a routine for my responsibilities.

Relatively low work experience.

	Opportunities
	Threats

	Certificate in skills for the workplace where I acquired communication, teamwork, academic and employability skills as well as skills required to set up a successful business.

Social media knowledge

Flexible schedule

Able to take online courses in desired area

	More experienced individuals in my career

Inability to balance school, work and personal commitments.

Future changes in industry


In addition to my strengths, we took a self-motivation quiz in class where I scored 51 out of 60. And according to the quiz, I get things done and do not let anything stand in my way. I make a conscious effort to stay self-motivated and spend significant time and effort on setting goals and acting to achieve these goals. I attract and inspire people with my success. Keeping self-motivation high increases the chances of attaining goals and achievements (Mindtools, 2020).

Stage 2: Setting goals
I devised these goals using the SMART goal method - S(Specific), M(Measurable), A(Attainable), R(Relevant), T(Timely). I have made my goals specific, measurable, given it a timeframe and have put it in writing.
	Goals
	Support/Resources
	Success Measure
	Target Date

	Complete Cert HE: Skills for the workplace with 1st class 
	Personal studies
Lectures 
Online resources
	Course assessment

Feedback from lecturers
	February 2021

	Accounting apprenticeship
	CV
Qualifications 
References 
	Acceptance

	March 2021


Adapted from: https://www.skillshub.com/personal-development-plan-template/


Stage 3:Personal Objectives and skills needed to achieve
A perfect way to learn new skills and boost job opportunities is through apprenticeships. Accounting apprenticeships entail learning to do a whole range of diverse activities using current and new skills. The skills that I need to achieve and improve to secure an accounting apprenticeship are: 
· Write an apprenticeship application that stands out making sure to include all the right details. I will emphasise on what makes me unique and suitable for the role of accounting apprentice. Also stating how I can contribute to the company with the skills I have. Once the application is completed, I will make sure to examine it for any grammatical errors and misspellings. 
· Improve my time management by allocating a timeline to every task I need to complete and following it diligently. Time management will aid me to be punctual. I can do this using the RAC method for time management. Time management is an essential skill as being an accounting apprentice involves prioritising tasks and meeting deadlines.
· Self-learn Microsoft Excel to improve on my technical know-how. I need a standard level of proficiency in Microsoft Excel to get an accounting apprenticeship. I will build on this skill and others during my accounting apprenticeship.

Conclusion

The role play imitated the job interview scenario and gave me an overview on how I work under pressure. It gave me a sense of how job interviews are since I have very low experience of them. By experimenting with my role play and also watching others role play I believe it has prepared me for an actual job interview and enlightened me on what to expect and how to behave. The career development planning taught me how to explore my employment options, identify my good attributes and weaknesses, create a personal development plan and act on it. I have set my goals and made concrete plans on the means to achieve them. These goals will be closely monitored, and my successes will be measured as to when it was completed. In conclusion, this was an educative experience and has already proven to be useful. 
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