Data Warehousing 		Tutorial 12
Designing Dashboards

The Northwind Data Warehouse
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The Northwind data warehouse has the structure detailed above. There are three main sections within the Northwind company that require data marts for their day-to-day operations with the database: Supplies, Sales and Shipping. Senior managers need a dashboard that will show them the current state of the company.

Your task:
In your groups, design a dashboard for Northwind that shows the following features:
· Top customers this month
· Top employees this month
· Top suppliers this month
· Top categories for the last three months
· Top products for the last three months
· Sales this month and for the last three months
· Sales as a fraction of the year to date
· Comparison of discounted and non-discounted sales
· Whether sales are on target for the month and the year to date
· Length of time between orders being placed and orders shipping - the target is 3 days
· Whether sales are on target in each region.

Your dashboard design should fit on a single Powerpoint slide. Complete the design by the start of the next lecture, when each group will present and explain their design.



Useful tips:
· Identify the most important things to display
· Work out appropriate methods to display piece of information
· Decide on a colour and highlighting scheme
· Create each control separately and then try several different layouts to see which is most effective

Remember the 13 principles for dashboard design. You can check your design against each of these. If it doesn't break any of them then it's likely to be a good workable dashboard.
· Keep it to a single screen
· Supply context for the data
· Display sensible detail and precision
· Display the right measures
· Choose appropriate design media
· Avoid meaningless variety
· Design your display media carefully
· Encode quantitative data accurately
· Arrange the data carefully
· Highlight data effectively
· Decoration isn’t necessary
· Use colour carefully
· Try to make it look attractive


Data Warehousing for Business Intelligence		2
image1.png
Shippers
@ shipperD
CompanyName
Phone.

Shipping Address
@ shippingaddressiD.
Shiphiame
ShipAdaress.
ShipCity
ShipRegion
ShippostalCode.
ShipCountry

Customers

@ customerD
CompanyNiame
ContactName
ContactTitle
Address.
city
Region
PostalCode.
Country
Phone.

Fax

Suppliers
@ supplierd
Companyhiame
ContactName
ContactTitle
Address.
city

Region
PostalCode.
Country
Phone.

Fax
HomePage

Order Details
# ordenn.

ProductiD
CategonD.
CustomertD.
EmployeelD
OrderDateld
RequiredDatelD.
ShipperlD
ShippingAddressID.
ShippedDatelD
Supplierld
Uniterice
Quantity
Discount
Total
TotalPlusVAT
TotalPlusDisc
TotaPlusDiscVAT

Products
¥ productin
Producttiame
QuantityPerUnit
Uniterice
Discontinued

Categories
7 CategonD
Categoryhame
Description
Picture

Employees

17

oo
ERim

DateDescription

Metadata

VATrate

@ employeed
LastName
Firsthame.
Title:
TitleOfCourtesy
BirthDate.
HireDate
Address.
city
Region
PostalCode.
Country
HomePhone
Extension
Photo
Notes.
ReportsTo





