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Introduction 

The growing elderly population is leading to a rise in the number of individuals over 65 affected by dementia. “Dementia is a medical condition in which there is a worsening in a person’s cognitive abilities compared with several months or years before. A person with dementia has difficulty with several types of cognitive abilities, most often with memory but also with language, attention, orientation, judgment, and planning”. Arvanitakis, Z. (2019). Dementia affects cognitive functioning, social interaction, emotional well-being and behaviour. This report addresses the psychological support of adults 65 and over in care homes. Focusing on the application of Eric Ericson’s stages of psychological development and Abraham Maslow’s hierarchy of needs. These theories offer a framework for understanding and addressing the emotional and psychological challenges faced by older adults. This report will explore practical applications of these theories, potential challenges and strategies for effective implementation in dementia care.


Dementia care home

Dementia care homes provide residential support for older adults who need assistance with daily living due to cognitive impairment including memory loss, confusion and changes in behaviour.  “Dementia care homes are registered with the CQC and are equipped to offer dementia-specific services, ensuring compliance with standards for complex needs. They provide personal care, such as help with daily activities. The homes are designed to foster dignity and individuality, ensuring that residents receive the comfort, safety, and respect they deserve”. NHS. (2024)


First Theory Eriksons Psychosocial Development Theory 

Eric Erikson psychosocial theory suggests that individuals pass through eight stages of development throughout their lives, each defined by a central psychosocial challenge that must be resolved for healthy psychological development.
 Stage 1 Trust vs mistrust. 
Stage 2 Autonomy vs shame and doubt.
Stage 3. Initiative vs guilt. 
Stage 4 Industry vs inferiority. 
Stage 5 Identity vs confusion. 
Stage 6 Intimacy vs isolation 
Stage 7 Generative vs stagnation. 
Stage 8 Integrity vs despair. 
The stage most relevant to older adulthood ages 65 years and over is integrity vs despair. In this final stage, individuals reflect on their lives and assess if they feel a sense of fulfilment, meaning and acceptance (integrity) or do they have regrets, dissatisfaction and hopelessness (despair). Achieving ego integrity allows individuals to accept ageing and mortality with a sense of peace and contentment, while unresolved despair may lead to depression, anxiety and emotional distress. 

[bookmark: _Hlk218265034]Eriksons theory is relevant to dementia care because it emphasises identity, meaning and emotional well-being rather than cognitive development alone. Although memories and reasoning may decline, emotional awareness and long-term emotional memory often remain. Cherry. K. (2025).
Professionals can apply this theory through life-review and reminiscence approaches such as engaging in discussions about past experiences, using photographs/images, listening to music, showing familiar objects or storytelling sessions where residents share their life experience, memories and achievements. These activities can help individuals reconnect with positive emotions linked to their life history, supporting a sense of integrity even when factual recall is limited. Such activities not only promote a sense of identity but also encourages social interaction which is crucial for mental well-being. 

Eriksons theory provides a framework for understanding how social interactions and relationships play a crucial role in shaping individuals behaviour. His theory helps us understand the target populations behaviour, emotions and cognitive processes by highlighting the challenges they face at different life stages. Their actions might reflect feelings of fulfilment or regret about their past. For example, reminiscing about positive memories can lead to calm behaviour while unresolved regrets might cause frustration and agitation. Their emotional state is influenced by life reflection. Feelings of integrity can bring peace while despair might lead to anxiety and sadness. Their thoughts and memories, even fragmented, can still evoke strong emotions. 

Eriksons theory can help understand the psychological health of someone with dementia and co-occurring mental health concerns by linking past experiences to current emotions. Unresolved regrets or traumas might contribute to anxiety or depression. Identifying unmet needs, feelings of despair or isolation might exacerbate mental health symptoms. Focusing on emotional validation can reduce distress and improve well-being. Supporting identity and meaning, reinforcing life achievements and roles can boost self-esteem and reduce depression. For example, before dementia person A was a teacher who loved her job and felt she made a difference in her students lives, had a strong sense of purpose and felt good about her accomplishments, even with dementia she may remember some of her teaching experience’s and enjoys talking about them. This gives her a sense of purpose and helps her feel less anxious. Caregivers can encourage her to share these stories and create activities that remind her of her teaching days. 

Professionals face many challenges due to the complex needs of their residents. One of them is communication problems, people with dementia struggle to express themselves or understand what others say. To improve communication, use non-verbal cues such as gestures, facial expressions and touch. use simple language, speak slow and clear, use visual aids/pictures, be patient and understanding. Another challenge is the emotional toll of working with dementia patients, professional often develop strong bonds and may experience grief or sadness as they witness their decline. To overcome this, it’s crucial for care homes to provide adequate emotional support, i.e. support groups, counselling service and regular debrief sessions and therapy. encouraging teamwork and open communication can help professionals share their experiences and cope with the emotional demands of the job. 

Second theory Abraham Maslow’s Hierarchy of Needs

[bookmark: _Hlk218448564]Maslow’s Hierarchy of needs is a motivational theory that suggests human behaviour is driven by the need to satisfy a series of hierarchical needs, ranging from basic psychological requirements to higher level psychological fulfilment. “Maslow’s hierarchy of needs is a motivational theory in psychology comprising a five-tier model of human needs, often depicted as hierarchical levels within a pyramid.  Needs lower down in the hierarchy must be satisfied before individuals can attend to needs higher up”. McLeod, S. (2007).

1. Physiological needs: these are basic requirements such as food, water, shelter and sleep.

2. Safety needs: physical safety, protection, routine and predictability. 

3. Love and belonging needs: relationships, social interactions and emotional connections.

4. Esteem needs: respect, dignity, independence and sense of achievement.

5. Self-actualisation needs: this is the highest level where individuals strive to reach full potential and become the best version of themselves. McLeod, S. (2007).

Maslow’s theory can be used to understand and address the needs of residents by ensuring they have access to food, water, comfort and medical care. Providing a safe environment free from hazards is crucial. Keep things predictable with routines, use visuals and clear signs to help them find their way around encouraging independence. Promoting social interaction and a sense of belonging by organising group activities, interventions, celebrations and family visits. Recognising and celebrating resident’s achievements can help boost their self-esteem. Encouraging their independence and personal choice can enhance their sense of worth. Lastly facilitating opportunities for residents to express themselves through activities such as art, music therapy and storytelling can help meet these needs, even if their cognitive abilities are diminished. 

Dementia can impact a person’s ability to meet their needs independently. Mental health concerns can further complicate this. Maslow’s theory provides a framework for understanding how unmet needs can influence behaviour, emotions and cognitive processes. Unmet physiological needs can contribute to agitation, anxiety and weakness. It is essential to ensure regular meals, water and comfortable living is provided. If safety needs aren’t met, they may feel lost, unsafe or insecure in their environment. Providing a secure environment, clear routines and consistency is key. Absence of love and belonging can contribute to isolation, depression and loneliness. Encouraging family visits, group games and social activities can help combat loneliness. If esteem needs aren’t met, they feel more dependant, may feel useless and have little to no self-esteem. Offering praise, recognition and rewards and respecting their choices can help boost their self-esteem. By identifying unmet needs through Maslow’s framework, staff can implement targeted interventions, addressing all needs through structured environments, social engagement and activities. Schölzel-Dorenbos, J. (2010).

A significant challenge in applying Maslow’s hierarchy in care homes is that residents have different levels of cognitive functioning. Some may have trouble understanding and some might find it difficult to join in activities. To manage this care providers, need to tailor activities to each individual capabilities, covering a holistic approach, ensuring everyone can participate at their own pace and level. Another challenge is not having enough qualified/trained staff. Recruit more staff and regular training and courses should be provided to keep up to date with the latest best practice, guidelines, requirements and regulations. Limited resources and not having enough funding can be very challenging. Collaborating with other professionals, agencies can help individual’s needs be met in a holistic approach. Chang, E. (2009).  

Conclusion

In conclusion, understanding the psychological well-being of older adults in a dementia care home requires a holistic approach. Eriksons stages of psychosocial development highlights the importance of integrity vs despair. Alongside Maslow’s hierarchy of needs reminds us to address basic psychological and safety needs before focusing on higher level needs. By combining these theories, professionals can foster environment that promotes a sense of purpose, belonging and dignity that enhances their overall quality of life.
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