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DIGITAL SKILLS AND RESEARCH METHODS

Questionnaires 

With so many accommodations to chose when traveling, people can be sometimes confused where to stay. However, many customers expect good services when travelling. This is the reason; we decided to open a Bed and breakfast as a business because it offers comfort and make people feel at home. While in class we were asked to formulate questionnaires about our chosen business and give answers. So I decided to answer the following questions:

1. Why would you consider Bed and breakfast over any accommodation?

Less crowded and tranquil

Most Bed and breakfast has fewer rooms compare to hotels. Many people prefer Bed and breakfast because it is less crowded and tranquil. There are no congested parking lots and no bumping into each other. Bed and breakfast makes you feel like home. Hosts are always there available for help. Compare to hotels where there is noise and over crowded. (Tony s 2014)

 




Breakfast included:

Bed and breakfast are known for delicious food and breakfast that comes as a package. From generous buffets to multi course menus. This is a great opportunity to meet other travellers and discuss. Some B&B even offers private tables. However, Most hotels don’t include breakfast in the fees. (Tony s 2014)
Well-decorated rooms and personal touch:

Unlike many hotels, Bed and breakfast have comfortable rooms and can be decorated to fit the guest requirement. Guests have a choice of choosing their rooms in advance online.

More privacy in the bedroom and Good customers service:

Hotels are more for commercial purpose while Bed and breakfast are more concern about guests. There is also more privacy in Bed and breakfast compare to hotels. Many B&B owners prefer to live on the site to interact with guests and socialize. This is a good option for people who like socializing. (suheta p 2017) 
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2. What facilities would you expect in a bed and breakfast?

One of the reasons why many people prefer Bed and breakfast compare to hotels is because of different facilities B&B offer to guests. Many people expect to have cooked breakfast, WIFI and large screen TVs, private bath, garden and telephone. Some Bed and Breakfast even offer spa, massage and hot tub facilities. Most Bed and breakfast also welcomes disable and pets.
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5) Why would you consider a B&B over any other accommodation?
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