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Technology is enhancing day by day, therefore it is very much essential for the business organizations to implement the proper digital aspects in their organizational functionality. That can provide the business organization with competitive advantage over the rival business organizations. In addition to that, according to Fitzgerald et al. (2014), it can also help the business organization to enhance their productivity by maintaining proper level of efficiency. Earlier the business organizations used paper-based systems to store their data. However, with the advancement of time and technology, business organizations now can use the computerized systems to maintain their record.
The study mainly aims to satisfy the fact that how the level of digital skills can be enhanced within a particular workplace environment. In addition to that, the study also aims to satisfy the fact that how important the digital information system is for the business organizations in order to maintain their efficiency. Along with that, the study also provides a brief description regarding the fact that how the business organizations can include the aspect of information technology into their business functions. Moreover, it also deals with an ample amount of knowledge regarding different benefits and loopholes of the digital resources.
[bookmark: _Toc499204239]Knowledge and understanding of the subject
The first thing that needs to be taken under consideration is the fact that what is the main reason based on which people shift from the traditional office management to the technological office management aspect. The answer is, it saves an ample amount of time of the user. Along with that, according to Blackwell et al. (2014), it also saves money and makes the person learn a lot faster than the traditional paper based system. As an example, it can be said that, the web technology is now replacing the televisions and newspapers because people does not have a huge amount of time to sit back and enjoy the different shows on television. Neither have they time to read newspapers. They can simply log in to different web pages to have a look at the different news while working at their office. Therefore, it saves their time and makes them updated regarding the recent news all over the world.

Figure 1: Reasons for utilising digital devices
(Source: Henderson et al. 2017)
In addition to that, the main thing that people needs to consider is the fact that the digital technologies make them connected with each other. The internet platform, specifically the social media is so active these days that a person can be connected with another person belongs to a very different part of the world and can share his or her valuable ideas. On the other hand, there are different digital technologies that normal people come across regularly (Henderson et al. 2017). One of them is the biometric system that is mainly used in the schools, colleges, and workplaces to maintain the attendance. It has replaced the paper based attendance system. Along with that, the concept of electronic fund transfer is also very much popular these days as people are paying through debit and credit cards for their shopping.
In addition to that, the paper based data management system has been replaced by the usage of computerized system as the business organizations are using Microsoft Office. It helps the business organizations to track their data whenever it is required. An updated version of this is the cloud storage system. It is an internet based storage system where the business organizations can put their data sets without having any issues such as loss of data, security issues regarding the data. However, one thing that needs to be considered is the fact that every technological aspect has their own advantages and loopholes. Therefore, before implementing any kind of technology in a particular workplace, the management of the business organization needs to analyze the mentioned factors and justify their utility (Goodall et al. 2014).
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Different kind of new and innovative technologies has taken the place of traditional systems. These are described below.

Figure 2: Innovative technologies used these days
(Source: Price et al. 2013)
Cloud computing
Earlier business organizations used the paper based data management system. However, those can be manipulated and destroyed. Therefore, the introduction of cloud platform provides an ample of security to those data sets. The organizations can use Microsoft Office365 to maintain their data sets. In this application, the data automatically get stored in the cloud platform (Price et al. 2013). In addition to that, the employees of the organization can get access to those data sets whenever they want it. Therefore, it saves their overall time and helps them to enhance the level of efficiency. However, there are certain factors that the business organization needs to take care of. One of them is the security aspect regarding the cloud platform. The intruders are so much advanced these days that can easily break into the system of a business organization and can manipulate the entire set of data. According to Perrotta (2013), it can hamper the overall organizational functionality. Therefore, it is the duty of the business organization to maintain the security features regarding the cloud platform.
Social media
Social media is considered as another field that the business organizations need to consider. The social media platform can help the business organization to maintain the effective communication with their customers. Therefore, the business organizations can gather on time feedback from their customers and they can make decisions based on the feedbacks provided by the customers. Therefore, the business organizations use this platform as an aspect or tool for their marketing. Along with that, the business organizations can also use this platform as a tool for communication with the customers. Therefore, according to Thomas and Bond (2014), it can help the business organizations to maintain a healthy relation with their customers. However, one of the loopholes of this aspect is the privacy and security. As people are revealing their personal details to an unknown person, therefore there is a chance that the data is leaked. It can hamper the life of that person. Therefore, there needs to be proper security measures maintained by the customers and the business organizations.
Smart devices
The smart devices include smart phones, smart watches, and other technologically advanced devices. Smart phones can help a person to access the internet platform and are connected with an ample amount of people. Along with that, if the person is an employee of a business organization he or she can simply log in to the cloud platform and have access to the data sets whenever required. Along with that, the person can connect himself or herself to the social media platform for communication and marketing purpose. On the other hand, when it comes to the smart watches, it helps the user to make a call from it. Along with that, it also helps the user to have access to the internet platform (Davidson et al. 2014).
Online fund transfer
As people are going cashless these days, they are being relied on the electronic fund transfer system. The business organizations are making their payments through online transfer or via debit or credit card. It can help the government to identify expenses of a person and collect a proper amount of tax in order to develop the economy. Moreover, it is a quite easy process to transfer funds from one account to another. Along with that, there are some instant money transfer facilities such as PayPal. It can also help the business organizations and individuals to pay or receive a certain amount of money. Still, there are some issues regarding this aspect. One of them is the security features of the system. The network security needs to be strong enough while making an online transfer of funds.
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The technologies are very much advanced and they can easily enhance the efficiency of the operation of the business organizations. Therefore, in order to get competitive advantage over the rival business organizations they need to implement the technological aspects. The social media platform is the best tool for marketing and communication purpose for the business organizations. The organizations need to be active in the social media platform to receive feedback from the customers. As an example, the case of McDonald’s can be taken into consideration. They have their own page in Facebook and are always active in there. It helps them to gather an ample amount of information regarding their product and service from the customers. According to Yeung et al. (2014), that helps them to take proper decisions regarding their product line and service. On the other hand, a small business organization Pets Choice who deals with pet food does not have the presence in the social media platform. Therefore, it is tough for them to gather customer feedback in order to enhance their business operations.
Along with the social media platform, the implementation of the cloud storage system also provides an ample amount of benefits to the business organizations. As the organizations can keep an ample amount of data over the cloud platform, therefore it can help them to the process of decision-making. As for example, it can be said that, Tesco Plc is a well known retail brand in the UK and they have maintained their cloud platform with their own professionals. The data stored in the cloud platform can help them to analyze the situations regarding their overall performance and based on that aspect the management of the organization can make decisions regarding the enhancement of the productivity of the organization (Parise et al. 2016). However, the maintenance of the cloud platform would be tough for the organizations such as Unicorn grocery. As the organization does not have an ample amount of employee, therefore they can maintain the traditional Microsoft Office based database system for their performance management. Therefore, it is trough for the organization to make certain business decisions based on the data sheets as they are not updated regularly and there is an ample amount of manipulation with the data sets.
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Figure 3: Skills required for professionals
(Source: Thomas and Bond, 2014)
In order to maintain the digital resources, the business organizations need to have skilled employees who have sound knowledge regarding the innovative technologies. Otherwise, it would be tough for the management to cope up with the technologies and may result to a worst production for the business organization. The person needs to have sound knowledge regarding the internet. Along with that, the utility of the social media platform is also an essential factor. It can help the business organization to communicate with their customers in order to gather an ample amount of feedback from them. According to Thomas and Bond (2014), this in turn can be used for the process of decision-making. Along with that, the person needs to have a sound knowledge regarding the network security so that the organization can deal with the threat of intruders. Therefore, it can be said that business organizations need to select those persons having a good level of technical expertise and can enhance the overall operational process of the business organization. Otherwise, it would be tough for the management of the organization to control the digital technologies and divert it into positive direction for the organizational betterment.
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After summing up the entire study, it can be said that the business organizations these days need to implement the digital technologies into their account in order to enhance their efficiency. In addition to that, it can be said that the business organizations also need to have skilled employees who can understand all the critical aspects of the digital technology and able to maintain the aspect. Otherwise, it would be tough for the business organizations to maintain the aspect of digital technology. Along with that, the study also concludes the fact that business organizations need to be aware of the loopholes of the digital technologies and based on their strength they need to implement the technology. Therefore, it can be said that as the technology is getting advanced regularly, therefore the business organizations may implement the digital technologies into their business functionality in order to improve their level of productivity and efficiency.
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REASONS FOR GETTING DIGITAL


SAVES MONEY


SAVE TIME


LEARN FASTER
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