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Part 1 Recognising and Recording
When presented with the scenario proposed in Case Study 1, as a practitioner it is your job to follow the Education Act 2002 as children’s health, care and wellbeing are paramount (Education Act 2002). As a practitioner you will be trained in safeguarding and must possess a vast knowledge and understanding of the topic to make sure that you meet the standards of the setting following all policies and procedures underlined but several law acts. As a practitioner, it is vitally important to recognise signs when something is wrong. There are numerous Acts that have been put in place by the UK government to protect children from harm and give them the rights they deserve. 
In 2011 a Disclosure and Barring System (DBS) was introduced merging the Criminal Records Bureau (CRB) and the Independent Safeguarding Authority (ISA). It was created for employers to check if any individuals applying for job roles within their organisations have any criminal records. It is a thorough check that involves photographic Identification being certified by professionals then a check is run through different data basis. The is an update service that you can sign up to that will complete a check automatically on a yearly basis (Data Protection Act 2018). The Protection of Children Act 1999 is also in place to identify individuals that are unable to work with children due to their background (Protection of Children Act 1999). The Human Rights Act 1998 is to give you legal protection for your individual human rights. There are 16 rights in total, separated into articles. If your human rights have not been respected, then you are able to take legal action after seeking legal advice (Human Rights Act 1998). The Sex Offenders Act 1997 Chapter 51 has been out in place as a requirement so that anyone that has committed sexual offences are reported to the police and placed on a sex offenders register that can be access by the public (Sex Offenders Act 1997). The Education Act 2002 Section 157 is committed to the health, welfare, and safety of all pupils. It gives schools the scope to carry out their own teaching practices and allows safeguarding policies and procedures to be put in place (Education Act 2002). It is also linked the United Nations Convention on the Rights of the Child (UNCRC) Article 28 that states all children and young people are entitled to an education (UNICEF 2024). The General Data Protection Regulation (GDPR) 2018 is a new law that is widespread across Europe replacing the Data Protection Act 1998. Is to ensure the safe keeping of all records and to make sure that information is kept confidential if required (GDPR 2018). The Care Standards Act 2000 introduced minimum care standards nationally for England and Wales so that social care and staffing levels were appropriate, and a qualification framework established (Care Standards Act 2000). The Childcare Act 2006 focuses on settings and any individuals that care professionally for children. Standards are set and must be maintained making sure the child’s well-being is priority (Childcare Act 2006). Living in Wales the Social Services and Well-being (Wales) Act 2014 is a framework established to improve well-being. It has transformed social services making sure that all different agencies work together (Social Services and Well-being (Wales) Act 2014). Maslow (1943,1954) stated that there is a hierarchy of needs that are presented in a form of a pyramid. The needs at the bottom must be met before fulfilling the next level. It is paramount for survival of all humans. Starting at the bottom the five levels of the pyramid are physiological needs, safety, love/belonging, esteem and self-actualization. If the physiological needs of breathing, food, water, shelter, clothing, and sleep are not being met then neglect will present itself and will need intervention from professionals so that the individual can have the best chance at life. 
As the case study mentions a Teaching Assistant, when you notice a change in a pupil's behaviour you must inform the class teacher as soon as possible. Even though it might be something of nothing every little detail is important when caring for children. Keeping a day-to-day log is extremely useful detailing the changes in the child’s behaviour, how the child is feeling, who drops off or picks up the child. The information could be helpful in the future if referred on to other professionals. Being a practitioner involved in childcare, it is paramount that you are up to date on policies and procedures. There is a Wales Safeguarding Procedure app that has all the information you need and sends you weekly updates. It is good practice as a practitioner to download this app and familiarise yourself with it. It is straightforward to use and handy to have on your smartphone (Wales Safeguarding Procedure 2024). Any bruises that are not covered by a legitimate reason and are obscurely placed should be reported to the Designated Safeguarding Officer. Children (Abolition of Defence of Reasonable Punishment) (Wales) Act 2020 states that all physical punishment of children is illegal in Wales. It was out in place to give children the same legal protection from assault from adults meaning that there is no confusion that any physical punishment can be considered as reasonable. 
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Part 2 Reporting and Referring
Should the case study present itself within the setting that I work then the first instance would be to inform the Designated Safeguarding Officer (DSO). There are three within the setting and it is good practice to make sure there is at least one of them always present on site. If there is not due to unforeseen circumstances, then the next point of call is Annalise Donovan who works in county and all practitioners have access to her contact details including mobile and email. There are numerous posters up around the setting visible to both children and staff with the details of all Designated Safeguarding Officers. After speaking to them a My Concern must be completed the same day. All practitioners that work in the setting are given a My Concern log in and shown a tutorial on how to access it and complete the forms. When noticing bruises on children that are in unusual places then practitioners must draw attention to it and follow the correct guidelines. Practitioners must never ask misleading questions at the possibility of accusing someone as children can speak quite literal. Always listen to what the child is telling you and never put words in their mouth. The main point to remember is you must never promise the child you will not tell anyone else. You will have to tell someone so that will break the trust the child has with you and then that leads to the possibility that they will not confide in you again. In the Case Study, as a practitioner you should alert other members of staff on the child’s change of behaviour to make them aware of the situation. Even if you feel that it is not relevant information it is better to tell someone as a precaution. Keep monitoring the situation and note any changes to the child, both negative and positive so you can have a better understanding of any potential underlying issues with the child. Inform the Safeguarding officer of the situation and follow their instructions for the next step. In the setting you will be asked to complete a My Concern form online. All practitioners will have access to the My Concern webpage and be provided with a log in detail. The form is self-explanatory to complete. Make sure you input every detail regardless of if you think it is something insignificant. Complete the form accurately and concisely and write down the words the chid has said to you exactly as the child has said. Monitoring of the child’s behaviour should continue and if any more unexplained bruising appears. Practitioners should be observant if the child is removing item of clothing such as a jumper or if changing into a PE kit. It is important to remain professional in the situation and not jump to conclusions and approach the parents with accusations. This is not the practitioner's role, and you have no right to do so. This could cause animosity between the home school life and has the risk of putting the child in question in more harm. All practitioners should have the Wales Safeguarding Procedures app downloaded to their phone so that they are able to stay up to date with all policies and if there are any changes. Also, it has all the information you need about completing referral forms and will help support you to complete them. The setting must remember to be impartial and to follow the correct procedures to make sure that the child’s safety is paramount. By reporting what you identify you are giving the child the best chance of help and support. Professionals will work together to ensure the safety of the child in question. Part 2.6 of the Social Services and Well-being (Wales) Act 2014 allows the child-centred approach to happen so that the rights of the child are at the fore front. By working together, the child’s best interests are put first and their feelings, views and wishes can be considered. It can help support their culture and beliefs including their own individual character and will promote and respect dignity. 
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Setting Responsibilities
Following the schools safeguarding policy report your concerns to the designated safeguarding person (DSP) immediately. In their absence to the deputy DSP (if there is one) in their absence the county SPOC (Single Point of Contact). Do not delay. In our school you would record your observations via My Concern. However, in this case I would suggest visiting the DSP immediately as this is a matter of urgency - documentation can be completed after! She could be in immediate danger.
Share with the DSP the changes in the child’s behaviour, the physical signs you’ve noticed. The reaction when you asked about the bruises. Ensure the report is factual objective.
At this point the practitioner's part is done as it’s over to the Safeguarding Officer now. You just need to keep being vigilant and continuing to report and record via My Concern anything else you observe. A few things to be mindful of…

[bookmark: _Int_NLsJ1Qqi]Maintain confidentiality - only share details with those directly involved under the direction of the DSP. Need to know basis. The DSP will no doubt speak to your class teacher, and you will both keep a close eye. Does a TA or teacher in another class need to know? Sometimes yes, but sometimes no. If that person is for example a TA who is friends with the parents of Joanna, then this could be a problem (if that member of staff is a bit loose lipped). Ideally all staff involved with the child need to be vigilant, but this is the choice of the DSP who knows what.
Continue to support the child in a calm and reassuring manner. Continue the good relationship and if something is happening, she is more likely to approach you. 
In the case that she makes a disclosure about what has happened, keep these things in mind…
-Avoid assumptions/jump to conclusions
-Stay calm and supportive do not express disbelief 
-Don’t promise outcomes - explain you will pass this information on to the person in the school who is responsible for keeping children safe - you can say they did the right thing sharing your concerns.
-If Joanna makes a disclosure do not promise confidentiality - explain you have to do your job to help keep her safe
-Try to write down verbatim what Joanna said after the conversation ideally because during it you want to be engaged with them and their emotional needs. However, it’s hard to be as accurate after. Prioritise their emotional needs and try to jot down if you can. 
-Do not try to investigate yourself. You could put the child in danger or ruin a potential case.
-Do not ask the child leading questions, putting words in their mouth etc. let them talk and don’t interrupt. If you ask a question a useful acronym to use to avoid leading questions is TED (Tell - Explain - Describe) e.g.

Tell - “Can you tell me about your bruises?

Explain - “Can you explain how you got these bruises?”

Describe - "Can you describe what happened when you got those bruises?

But ideally they’ll just tell you about it all and you can write it down after.
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