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	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load?


	Answer: The website opens very smoothly and quickly it has a fast response rate but there are some issues one of them is the good maps is glitched so you can’t see all the website clearly. Also, if you are opening the website in a Mobile device the website Is not suited for because the Dimension of the display Is not open correctly and sometimes the website does not work properly when using your mobile device. 


	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer: Yes, the website does hold many subpages but do to the fact of the google maps on the website opening and blocking the search engine you cannot really see any of the subpages if you are using your mobile device. A customer well not be able to access the search engine and the subpages so the customer we will find if extremely hard to access if they are not using a laptop. 


	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: Well, the customer cannot make a booking do to the fact that they do not have a booking button, but they can make a reservation I think do too the fact that the website just says contact our spa suggesting that they will contact you this is not very professional or even practical some customers can find this not acceptable or the customer well find this very hard to understand and use. 


	[bookmark: _Int_5OvptdH3]Question 1d - What improvements could be made to the usability of the website?


	Answer: one of the most important improvements to the usability of the website will be fixing the glitch of the google maps making it small or just taking it out completely and I will add a booking option and the a available spaces left to book to make the booking more accessible also a will make the website more modern and updated the systems. I can enhance the website aesthetic appeal, and I will add social media to promote the company.


	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer: The website is not that pleasant while using mobile device because it’s to compact you can’t really see anything do to the maps opening it blocks nearly every and also while using the Laptop it has the same issue but it doesn't block everything it blocks Maybe like 2 Subpages It's very impractical Because you can't close Google Maps Of the main page of the website The colour of the Website Is not very modern or appealing It looks old Doesn't look Eye-catching not very entertaining And I think it hasn't been updated since 2014. It needs to look more unique. 

	Question 2b - How does the website use imagery, video and colour? 


	Answer: The website does not really use Any videos and it only uses one image to explain they are a spa, But The picture only shows two hands on a flower Doesn't really suggest they are a spar More like a nail salon. The colour of the website it is very dull it uses a green and grey
Background but it has a particularly good contrast between the two colours, The use of the image in the first part of the website is noticeably big. It does not catch your eye. 


	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer: the website does not have an online chat tool do too the fact that the website is so old and outdated the company has not updated the website since 2014 plus the website is a bit glitchy the reason I think they didn’t add it it’s because they used a template to make the website using wix so they got lazy based on the website displays.


	Question 2d – How effective are the social media links on the website?


	Answer: The links of the social media in the website they are not that good because they have some form of glitch on the imaging you can’t really see the Facebook and twitter logos and they have it compact together very close to each other and they have the description on top of the Facebook logo, so you can’t really press the link so if you Are you using your phone You will find difficult to Access the links To the social media through the website 


	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a - How are the services offered by the company made clear to customers?


	Answer: on the website the service offer you cannot see it do too the website having a glitch it is impossible to see the service if you are using a mobile device so no the company did not make it clear to the customers and even if your using the laptop it does not work to engage the subpages.


	Question 3b - How are customer reviews made available? Are these up to date? 


	Answer:
The customer reviews are not available nowhere on the website not even in the description on the website they only post in twitter that they made a customer happy, and the date are not even up to date they are like 4 years old. Theres no new ones there are all based on social media not on the website and there are incredibly old the most resent is 2017 they do not out the reviews on the website because there do not have enuf customer to put the reviews on. 

	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: I feel the only reason I will use the facilities of this company will be to do a massage or maybe the things that the website says it does but I don’t think I will use this company do too the fact that it’s not in business I think because they have not posted anything for the last 8 years but going back to the question one of the reason will be for a little spa day the second will be for a message like a full body and the other reason will be skin care.


	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer: well the prices are clear but you have to go to the subpage that says treatment and then you will be able to see the price there a full list but there don’t make it clear on were to find the prices so is not that clear in where to go so it’s a bit of both. I think there made it like this because it was a template, so they did not change it or its there first website. 


	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1. Spa 

	
	2.massage   

	
	3. Eden 

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: when I type these words in google it comes up spa or massage places there have particularly helpful reviews better then the one am evaluating and the have a much better website then this one here in the top ten the majority, are based on spa and other stuff like that 


	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: I do not feel like the website has relevance in the modern uk business do to the fact that it has an extremely poor website compared to the ones we have these days better contrast and better functionality of the website compared to modern web design.


	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: well one of the things I will say that is need improvement will be the website and the social media platform and have pictures of what you promote like the massages or the treatment and fix the platform problem about accessing through mobile device and laptop to make sure that the costumer is able to access both through mobile device and laptop and to put the good and bad reviews on the website to make the customer more comfortable to book a session and make sure you update the website and everything, price too.  
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