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® Effective communication is essential for safe, patient

centred home care.
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(Microsoft, 2024).

G REEN FI E LD * Office staff can quickly send rota changes and

announcements.

® Reduces reliance on phone calls and improves

coordination.
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Challenges oo

Some staff may lack digital confidence
' Risk of missed emails
Over reliance on email

Data security and GDPR risks

Email overload and time management

Training required
Clear communication protocols needed
Combine with teams for urgent issues

Follow organisational data protection policies and
provide staff training on GDPR compliance

Use folders, flags and priority settings. Allocate
specific times to check emails
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NHS Digital (2023) Data se ormation governance. Available at:
diqgital.nhs.uk /data-and-information /looking-after-information



https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources
https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources
https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources
https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources
https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources
https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources
https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources
https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources
https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources
https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources
https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources
https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources
https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources
https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources
https://www.microsoft.com/microsoft-365/outlook
https://www.microsoft.com/microsoft-365/outlook
https://www.microsoft.com/microsoft-365/outlook
https://www.microsoft.com/microsoft-365/outlook
https://www.microsoft.com/microsoft-365/outlook
https://www.microsoft.com/microsoft-365/outlook
https://www.microsoft.com/microsoft-365/outlook
https://learn.microsoft.com/microsoft-365/security
https://learn.microsoft.com/microsoft-365/security
https://learn.microsoft.com/microsoft-365/security
https://learn.microsoft.com/microsoft-365/security
https://learn.microsoft.com/microsoft-365/security
https://learn.microsoft.com/microsoft-365/security
https://learn.microsoft.com/microsoft-365/security
https://digital.nhs.uk/data-and-information/looking-after-information
https://digital.nhs.uk/data-and-information/looking-after-information
https://digital.nhs.uk/data-and-information/looking-after-information
https://digital.nhs.uk/data-and-information/looking-after-information
https://digital.nhs.uk/data-and-information/looking-after-information
https://digital.nhs.uk/data-and-information/looking-after-information
https://digital.nhs.uk/data-and-information/looking-after-information
https://digital.nhs.uk/data-and-information/looking-after-information
https://digital.nhs.uk/data-and-information/looking-after-information
https://digital.nhs.uk/data-and-information/looking-after-information
https://digital.nhs.uk/data-and-information/looking-after-information

	Slide 1:       
	Slide 2: Presentation Outline
	Slide 3: Introduction to MS Outlook
	Slide 4: Current communication challenges at greenfield
	Slide 5: Application of outlook within greenfield
	Slide 6: Advantages of using outlook
	Slide 7: Challenges of outlook and solutions
	Slide 8: Conclusion
	Slide 9: References 

