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Developing the information and skills I need to manage my own cleaning business is mostly dependent on my personal learning environment at university. Even though my Business Management course offers structured academic information, how well I learn is shaped by my study locations, digital tools, networks, and learning habits. I learn information and can apply it to real-life company circumstances. I can prepare myself better for the responsibilities of business by understanding and developing my learning environment.  
 
The combination of my digital and physical study areas is an important part of my learning environment. The library and quiet study spaces on campus offer a quiet environment that encourages focus and in-depth learning. According to research, well-designed learning environments enhance academic achievement, motivation, and engagement (Ellis & Goodyear, 2019). 
 
 These settings support me in maintaining my control and organisational skills, which are vital qualities for business management. besides that, I have access to up-to-date information about marketing, finance, leadership, and operations through digital resources including the university's virtual learning environment, online journals, and business databases. 
 
According to Johnson et al. (2020), digital learning materials are recognised to improve flexibility and encourage independent learning, both of which are essential for encouraging creative thinking. Another important element of my learning environment is the people I interact with. Lecturers provide expert knowledge and challenge me to think critically about business decisions, while classmates offer diverse perspectives

that broaden my understanding. It has been shown that collaborative learning improves confidence, problem-solving skills, and communication (Laal & Ghodsi, 2012). 
 
In the cleaning sector, these abilities are crucial for managing employees, working with suppliers, and building customer connections. Presentations and group projects also help me develop my leadership and teamwork skills, which are crucial to managing an efficient company. 

 The procedures and techniques I use to organise my studies are also part of my personal learning environment. Setting goals, taking notes, and managing my time all help me remain on top of deadlines and make constant progress. According to research on self-regulated learning, students who organise, track, and evaluate their learning prod These daily tasks resemble to the organisational abilities required to manage a cleaning business, including staff scheduling, booking management, and financial record keeping. 
 
 Another essential component of my learning environment is reflective practice, which enables me to identify my areas of weakness and incorporate new ideas into my business plans. use better results and strengthen their professional abilities (Zimmerman, 2002).  
 
Lastly, my learning environment isn't limited to the university. I can make well-informed judgements regarding price, marketing, and service quality because business education works best when theory and real-world experience are blended (Rae, 2006). My own learning environment involves a combination of practical environments, online resources, encouraging individuals, and good study techniques. When combined, these elements support my development as a student of business management and help me get ready for the challenges of managing my own cleaning business. 
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I've always been interested in learning styles, but I didn't totally understand my own style until I investigated tests. I was originally shocked to see that my results regularly showed a strong auditory skill type. I had always thought of myself as a visual learner who frequently preferred written notes and diagrams. But when I thought back on the times before, I saw that this auditory preference had been gently affecting my learning process all along. I can clearly remember that written explanations are the greatest way for me to learn complicated ideas, and when I read, I frequently "hear" words instead of just seeing them. My inner workings are in line with the studies, and this "aha!" moment has been extremely helpful. Auditory learners are people that learn best by spoken language and listening, according to the VARK model (Fleming & Mills, 1992). 
 I can really relate to this. According to research, to reach their full potential, auditory learners should: 
 
Participate in conversations: Putting ideas and thoughts into words strengthens comprehension (SimpleK12, 2025). 
 
Make use of audio resources: Recorded lectures, audiobooks, and podcasts are all excellent resources (Melio Education, 2021). 
 
Read aloud: Hearing the words aids in understanding and memory (Readability Tutor, 2024). 
 
This knowledge enables me to customise my learning strategies, using conventional visual aids in favour of more auditory-focused approaches. 

Personal plan for adapting independent learning 

My newly gained knowledge of independent learning has brought to light how important to time management, self-control, and involvement in my studies. I intend to use a more organised and reflective approach to successfully modify my independent learning. 
 This involves setting clear learning goals, making weekly study plans, and separating more difficult assignments into smaller, more manageable projects. I can reduce delay and continue to make steady progress by doing this. 
In addition, I plan to use active learning techniques including applying knowledge to real-life scenarios, improving understanding through self-testing, and summarising important ideas in my own words. These techniques will improve my understanding and long-term memory. To change my study techniques as needed, I will also frequently reflect on my learning by recognising my areas of strength and those that need work. 
I understand that support is still required for me to succeed as an independent learner. When I'm unsure about a concept, I'll ask lecturers and tutors for further explanation, and I'll use advice to help me do better academically. It will also be important to have access to learning tools including academic skills workshops, online journals, and study help programs. Study groups and other peer collaboration will improve motivation and understanding even more. 
Overall, by combining effective self-management strategies with appropriate academic support, I am confident that I can develop greater independence, resilience, and success in my learning journey. 

Plan for Creating a Professional Identity and Participating in Organisational and Business Communities 

Long-term career development, growth in leadership, and making an important impact to community all depend on developing a strong professional identity as well as joining organisational and business communities. Building a visible, values-driven image while strategically interacting through digital platforms, volunteer work, networking events, and environmental activities is the main goal of my plan. 

Developing a Professional Identity 

My career path will be based on sustainability, integrity, and ongoing education. To ensure that my own beliefs and professional behaviour are consistent, I plan to make clear my values, skills, and career goals. 
Ibarra (1999) believes that professional identity develops via exploration and introspection, thus as I gain experience, I will constantly review my goals and modify my identity. Developing trust and respect in professional groups can be improved by maintaining constancy across platforms and interaction. 

 Leveraging LinkedIn and Digital Presence  

My professional brand will be created and expressed mostly through LinkedIn. I intend to keep up a professional profile that highlights my skills, passion for leadership, and importance of sustainability. Developing awareness and thought leadership will be supported by ongoing involvement through article sharing, industry discussion comments, and posting insights from my learning path (Goleman, 2017). In addition, I'll use LinkedIn to follow companies that share my beliefs, join organisations that interest me, and communicate with professionals. 

Sustainable Leadership Journey 

My involvement in business communities will be extremely important on my sustainable leadership path. This involves developing skills in social responsibility, making responsible choices, and environmental awareness. I will be able to put theory into practice by participating in a Responsible leadership adds to long-term impact on society in addition to improving organisational success (Avery & Bergsteiner, 2011). 
 Thinking back on these encounters will help me develop my leadership identity and guide my future professional choices. 
 
Networking and Professional Events 

Visiting meetings, workshops, and networking events will give you the chance to develop deep professional connections. Instead, then focussing only on advertising my own business, I want to have real talks, share expertise, and look for leadership. Long-term professional success depends on exchange and trust, which are the foundation of effective networking (Ferrazzi, 2014).  


 
Volunteer and Community Engagement 

I will be able to get real-world experience as well as contributing to organisational and community growth through volunteer work. I can put my skills to use in practical settings by taking part in non-profit organisations or community projects, especially those that are related to sustainability or social impact. Additionally, volunteering promotes civic and ethical responsibility and strengthens professional networks (Clary et al., 1998). 

Conclusion 

I want to establish a strong professional image and make an important impact to organisation and business communities through strategic identity development, active digital involvement, sustainable leadership practices, networking, and volunteer work. Both personal growth and positive societal influence will be supported by this integrated approach. 
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